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SUMMARY 

< 

I A major purpose of Federal energy education, extension and information ,.' 

activities is to encourage.the American people to adopt energy conserva- 
tion measures and renewable fuel technologies. These energy "outreach" 
programs aid in developing consumer capability to make such changes 
through information and services t'ailored to communicate why changes in 
energy consumption behavior are important; the energy-efficiency and 
renewable fuel optio,ns available; and associated short- .and long-term 
cost savings. 

Congress, in providing for the preparation of this report, expressed 
concern regarding coordination of the many existng Federal energy 
outreach programs. The D,epartment of Energy (DOE) was directed in the 
National Energy Extension Service Act of 1977 (P.L.. 95-39) to survey 
these programs, report on several considerations important to energy 
outreach program effectiveness, and discuss means for their improved 
coordination. 

Twelve Federal departments and agencies are conducting approximately 
60 programs dedicated in whole or in part to energy outreach activities. 
The majority of these programs are now housed within DOE, but 
significant numbers also are conducted by other Federal departments 
and agencies. In terms of the cumulative Federal budget, approxima.tely 
$79.1 million was spent on energy outreach activities in FY 1977, and 
approximately $78.0 million will be spent in FY 1978. Of these totals, 
the largest shares are attributed to DOE, the Community Services 
Administration and the Department of Commerce. 

A wide variety of services, ' objectives . and target audiences are 
a'ddressed by the Federal energy o'utreach programs. The programs 
services range from providing printed material to direct assistance 
through technical advice and workshops. Almost all the programs 
surveyed have one or more of the following objectives: encouragng 
adoption of building or transportation design modifications to increase 
energy efficiency; changing personal energy consumption patterns; and 
encouraging the use of renewable resources -as opposed to scarce fuels. 
Business and industry, the general public, community , groups, state and 
local governments, and homeowners are the primary target audiences in 
terms of numbers of programs addressing them. The overall pattern 



appears  t o  be  one of cont inu ing  gene ra l i zed  informat ion  d issemina t ion  
a c t i v i t i e s ,  bu t  a t  t h e  same time moving i n c r e a s i n g l y  toward t h e  c r e a t i o n  
'and m a i n t e n a n c e  of p rograms s p e c i f i c a l l y  t a i l o r e d  t o  t h e  n e e d s  of 
p a r t i c u l a r  t a r g e t  audiences.  

Other  cons ide ra t i ons  important  t o  energy out reach  program e f f e c t i v e n e s s  
inc lude :  (1) minimizing p o t e n t i a l  c o n f l i c t  with r e l a t e d  p r i v a t e  s e c t o r  
s e r v i c e s ;  ( 2 )  t h e  r e l a t i o n s h i p  t o  o t h e r  Federa l  a s s i s t a n c e  and i n c e n t i v e  
programs; and ( 3 )  procedures  f o r  eva lua t ing  out reach  program e f f e c t i v e -  
ness .  In te rv iews  with a  number of energy out reach  program managers show 
l i t t l e  o r  no c o n f l i c t  wi th  p r i v a t e  s e c t o r  a c t i v i t i e s ,  which is  due 
l a r g e l y  t o  a c t i v e  communication endeavors such a s  involv ing  p r i v a t e  
s e c t o r  coun te rpa r t s  i n  program planning;  main ta in ing  an  "open door" 
po l i cy ;  and developing formal  feedback mechanisms. I n  terms of r e l a t e d  
Fede ra l  a s s i s t a n c e  and i n c e n t i v e s ,  major examples i nc lude  low income 
wea the r i za t i on  programs, t h e  DOE U t i l i t y  Regulatory Ass i s t ance  Program 
and t h e  Appropriate  Technology Program. 

With regard t o  eva lua t ing  e f f e c t i v e n e s s ,  a l l  t h e  energy out reach  program 
managers interviewed r e p o r t  t h a t  t h e i r  program's performance i s  assessed  
a t  minimum through a n a l y s i s  of t h e  number of t r a n s a c t i o n s  e f f e c t e d ,  
which i s  used t o  determine t a r g e t  audience i n t e r e s t  i n  and demand f o r  
s e r v i c e s  and information.  Highly s o p h i s t i c a t e d  consumer impact and 
o r g a n i z a t i o n a l  ana lyses  a r e  q u i t e  c o s t l y ,  and a r e  not  be l i eved  t o  be  
a p p r o p r i a t e  f o r  a l l  energy out reach  programs. The program managers 
p r e f e r  t o  s h a r e  in format ion  obta ined  through t h e  s o p h i s t i c a t e d  ana lyses ,  
thereby making t h e  b e s t  use  of a v a i l a b l e  resources .  I n  r a i s i n g  a  number 
of  i s s u e s  a s s o c i a t e d  w i t h  e n e r g y  o u t r e a c h  program e v a l u a t i o n ,  t h e  
program managers  emphas i ze  t h a t  t h e  e v a l u a t i o n  s h o u l d  c o n c e n t r a t e  
e s p e c i a l l y  on l e s s o n s  l ea rned  f o r  program improvement i n  o r d e r  t o  b u i l d  
a n  experience-based s e t  of norms and s t anda rds  f o r  d e f i n i n g  succes s  
c r i t e r i a .  

Given t h a t  w e  a r e  i n  a  s t a g e  o f ' e x p e r i m e n t a t i o n  wi th  r e l a t i v e l y  new 
energy out reach  programs, t h e  primary purpose of coo rd ina t ion  between 
them should be  t o  f a c i l i t a t e  in format ion  shar ing .  The r e s u l t s  of such 
informat ion  sha r ing  should i n c l u d e  (1) improving program e f f e c t i v e n e s s  
and e f f i c i e n c y  by sha r ing  t e c h n i c a l  r e sou rces  and l e s s o n s  l ea rned ;  and 



t h r o u g h  t h i s  means ( 2 )  enhanc ing  t h e  c o h e s i v e n e s s  .be tween e n e r g y  
. o u t r e a c h  programs.  V a r i o u s  c o o r d i n a t i n g  mechanisms a r e  i n  e f f e c t  
today, bu t  o v e r a l l  in format ion  shar ing  could be  s i g n i f i c a n t l y  improved. 
A l t e r n a t i v e s  i n c l u d e  c r e a t i n g  a  new comprehe 'nsive c o o r d i n a t i n g  
mechanism, s t r e n g t h e n i n g  e x i s t i n g  o n e s ,  o r  r e l y i n g  on t h e  n a t u r a l  
growth p a t t e r n s  of informal  r e l a t i o n s h i p s  i n i t i a t e d  through e x i s t i n g  
mechanisms. Whatever choice  is  made must be  based on (1) a  r e a l i s t i c  
and d e t a i l e d  assessment of t h e  degree t o  which each approach f o s t e r s  
i n i t i a t i o n  and maintenance of mutual ly b e n e f i c i a l  shar ing  r e l a t i o n s h i p s  
between energy outreach programs, and ( 2 )  the  c o s t s  involved f o r  each 
a l t e r n a t i v e .  DOE p l ans  f u r t h e r  s tudy of t h e  c o s t s  and b e n e f i t s  of 
t h e s e  a l t e r n a t i v e s  over the  coming year .  

-- iii 
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Introduction 

Our Nat ion i s  exper ienc ing  an  energy c r i s i s  t h a t  i s  inc reas ing  d a i l y  

w i th  no s imple s o l u t i o n  i n  s i g h t .  I f  we  a r e  t o  reduce t h e  r a t e  a t  

which we  consume s c a r c e  o i l  and gas ,  we must i n t e n s i f y  our e f f o r t s  t o  

conserve and develop a l t e r n a t e  sources  of energy. Energy conserva t ion  

and t h e  u se  of renewable f u e l s  have been i d e n t i f i e d  by t h e  P re s iden t  

a s  c r u c i a l  a c t i o n s  i n .  h i s  Nat iona l  Energy Plan. I n  t h e  f i n a l  a n a l y s i s ,  

i t  w i l l  be  t h e  energy consumption a c t i o n s  of m i l l i o n s  of i n d i v i d u a l  

Americans which u l t i m a t e l y  determine whether o r  n o t .  t h e  Nation can 

ach ieve  i t s  goa l s  with regard  t o  energy conse rva t ion  and inc reased  

use  of renewable f u e l s .  

A major purpose of Fede ra l l y  funded energy educa t ion ,  ex tens ion  and 

informat ion  programs is t o  provide  t h e  American-people wi th  an i nc reased  

c a p a b i l i t y  t o  adopt energy-saving measures. These "outreach" programs 

suppor t  such a n  increased  c a p a b i l i t y  through t h e  p rov i s ion  of informa- 

t i o n .  and t e c h n i c a l  a s s i s t a n c e  t a i l o r e d  t o  communicate why changes i n  

energy consumption behavior  a r e  important ;  t h e  energy-eff ic iency and 

renewable f u e l  o p t i o n s .  a v a i l a b l e ;  and a s s o c i a t e d  sho r t -  and long-term 

c o s t  sav ings .  The e x i s t e n c e  of t h e s e  ou t reach  programs r ep re sen t  t h e  



Federal Government's recognition of the vital role the American people 

must play in reducing our dependence on non-renewable fuels, .as well as 

the need to assist energy consumers in making the transition. 

Twelve Federal departments and agencies have reported approximately 

60 programs dedicated in whole or in part to energy outreach activities.* 

As described more fully in Chapter 1, these programs provide a multitude 

of services regarding energy conservation and the use of renewable fuels 

to a wide range of target audiences.** 

When enacting the National Energy Extension Service Act of 1977 (NEESA), 

Congress expressed concern regarding coordination of the many Federal 

energy .outreach programs. In particular, Congress was concerned that 

a lack of coordination could result in a duplication of effort, limited 

cohesiveness, and potentially conflicting program goals and activities. 

As a means to insure improved energy outreach program coordination, 

Congress directed in NEESA that the Energy Research and Development 

Administration--now part of the Department of Energy (DOE)--prepare and 

annually revise a Comprehensive Plan and Program for Federal Energy 

* The energy outreach activities surveyed in this report are those 
which are informational or educational in nature, or which provide 
technical assistance to consumers. Activities concerned with,. for 
example, providing energy-related loans or purchasing and installing 
weatherization materials in low income dwellings as a form of 
financial assistance are outside the educational and technical 
assistance scope. 

** For the purposes of this report, "renewable fuels" include the 
conversion of solar, wind, wood and geothermal power into usable 
energy sources. 



Education, Extension and Information Activities (CPP). The House 

Science and Technology commit tee Report which accompanted an earlier 

version of NEESA summarizes the objectives of the CPP: 

The Committee, in adopting this requirement for a comprehen- 
sive plan and program for all Federal energy education, 
extension, and information activities under this and any other 
act, is responding to the concerns developed during the hear- 
ings about the large number of Federal programs which appear 
to be uncoordinated and proceeding without any established 
direction. Development of'the comprehensive program and plan 
and its' annual updating.. .should serve to provide a formal 
planning mechanism to address this problem on a Federal 
interagency wide basis.* 

In addition to coordination between Federal energy outreach activities, 

NEESA also requires the CPP to address several other factors important 

to energy outreach program effectiveness. These include minimizing 

conflict with related services in the private sector; relationships 

to other Federal energy assistance and incentive programs; and 

evaluation procedures for energy outreach programs. 

This report, as the first annual.CPP, represents the initial step in 

formulating a continuing plan for coordinating Federal energy outreach 

programs. Within the context of the NEESA requirements, major emphasis 

is given to inventorying existing programs, discussing the requirements 

for effective coordination, and presenting alternative methods 

* U.S .  House of Representatives, "National Energy Extension Service Act- 
of 1976," Report no. 94-1348, p. 32. 



f o r  a c h i e v i n g  i t -  Given DOE'S r e c e n t  a c t i v a t i o n ,  t h i s  more g e n e r a l i z e d  

approach i s  t h e  o n l y  f e a s i b l e  one f o r  t h e  f i r s t  annua l  CPP, and w i l l  

s e r v e  as a v e h i c l e  t o  g e n e r a t e  con.tinued and i n c r e a s i n g l y  more d e t a i l e d  

d i a l o g u e .  The r e p o r t  i s  l i m i t e d  t o  d i s c u s s i o n  of domest ic  F e d e r a l  

energy o u t r e a c h  programs p e r t a i n i n g  t o  energy  c o n s e r v a t i o n  and t h e  

u s e  o f  r e n e w a b l e  f u e i s .  T h i s  l i m i t a t i o n  a p p e a r s  i n  k e e p i n g  w i t h  

C o n g r e s s i o n a l  i n t e n t ,  a n d  w i l l  a l l o w  f u t u r e  r e p o r t s  t o  a d d r e s s  

o t h e r  t y p e s  of energy  o u t r e a c h  programs as w e l l .  . 

An o v e r v i e w  of  F e d e r a l  e n e r g y  o u t r e a c h  p r o g r a m s  i s  p r o v i d e d  i n  

C h a p t e r  1,  i n c l u d i n g  t h e  r a n g e  o f  s e r v i c e s ,  o b j e c t i v e s  a n d  t a r g e t  

aud iences .  Chapter  2 c o n c e n t r a t e s  on a d i s c u s s i o n  of o t h e r  f a c t o r s  

i m p o r t a n t  t o  energy  o u t r e a c h  .program e f f e c t i v e n e s s ,  as d e t a i l e d  above. 

The l a s t  c h a p t e r  conc ludes  t h e  r e p o r t  by d i s c u s s i n g  c o o r d i n a t i o n  of t h e  

programs. 

Appendix A p r o v i d e s  d e t a i l e d  summaries of t h e  F e d e r a l  energy  o u t r e a c h '  

programs surveyed ,  and Appendix B d i s c u s s e s ,  a s  r e q u i r e d  by NEESA, 

t h e  s t a t u s  and i n t e r a g e n c y  c o o r d i n a t i o n  mechanisms of t h e  DOE Energy 

E x t e n s i o n  S e r v i c e .  F i n a l l y ,  S e c t i o n  508 of NEESA w h i c h  r e q u i r e s  

p r e p a r a t i o n  of t h e  CPP i s  i n c l u d e d  as Appendix C. 



1 Summary of Federal Energy Education, Extension and Information Activiues 

In order meaningfully to discuss program coordination, it is first 

necessary to identify the existing Federal education, extension and 

information programs--or outreach programs--relating to energy conserva- 

tion and the use of renewable resources. This inventory was conducted 

with the participation of representatives of 16 Federal departments and 

agencies, yielding information on a total of 63 programs. Approxi- 

mately 50 percent of the total number o£ programs is now housed within 

the Department of Energy (DOE), 25 percent in the Department of Commerce 

(DOC) and the Tennessee Valley Authority (TVA), with the remaining 

number located in 10 other Federal departments and agencies. 

In approximately half the programs, energy outreach is only one 

function or goal of a multi-faceted -which in about 50 percent 

of these cases does not have energy as the major focus. For example, 

although ACTION'S VISTA program is not primarily an energy-related 

program, VISTA volunteers do provide some services relating to energy 



conservation. Department and agency representatives were consulted when 

uncertainties existed, and a liberal inclusion policy was followed in 

order to paint the most complete picture possible.* 

With many of the multi-faceted programs only rough estimates could'be 

provided of the percentage of the total- program budget that 'is devoted 

to energy outreach. Using these. approximations, a cumulative estimate 

of expenditures for the 'identified programs is developed, based 

on a compilation of t h ~  estimates provided by department and agency 

representatives.** A total of approximately $79.1 million was spent 

in fiscal year 1977 by these programs for energy outreach activities 

and they will 'spend. approximately $78.0 million in fiscal year 1978. 

Of. these tot.als, approximately $34 million and $ 4 2  million in 

FY 1977 and 1978, respectively, are attributed to the many programs 

throughout DOE; $20 million and $6.5 million to the Community Services 

* A number of Federal departments and agencies, such as the Department 
of Defense and the General Services Administration, conduct programs 
to. increase the energy efficiency of Federal facilities, operations 
and procurement practices. Since such programs are not directly 
concerned with encouraging the pu.blic to adopt energy-saving 
measures, 'they are omitted from this report. 

** Again, these figures refer only .to the informational, educational 
and technical assistance components of the programs surveyed. 



Administration; $9 million for both fiscal years to the Department of 

Commerce; with the .remainder to the other 8 agencies.* ~ ~ ~ e n d i x  A 
. . 

contains individual. budget' estimates. 

Description of the Pro'grams 

The energy outreach programs surveyed provide a multitude of.'services 

to the energy-consuming public, and address a wide range of program 

objedtives and audiences. Because the majority of the programs provide 

more than one service and have multiple objectives and target audiences, 

meaningful separation into mutually .exclusive categories for analysis 

purposes is precluded. The exhibit included at the,end of this chapter 

. highlights in matrix form the multiple 'services, objectives and 

audiences addressed.by each program identified. 

Also because of the programs' multi-purpose nature, it is not possible 

to estimate realistically the total amount of Federal funds devoted to. 

particular types of services, program objectives, or target audiences. 

I * For FY 1977 and FY 1978, 4 programs could provide no energy outreach 
budget estimates due to the high degree of integration of these 
act'ivities into the overall program. . Therefore, the budget estimates 
given do not reflect the expenditures of these programs. 



References in the following sections pertain to number of programs . 

addressing various services, objectives and target audiences, rather 

than to dollars spent. 

Services. Ene.rgy outreach program services range from providing 

printed material to direct assistance through technical advice. 

Most department and agency representatives report that printed 

materials, audiovisual presentations, or exhibits are provided for 

their audiences. Examples include: 

1. DOE'S Solar Energy Technology Transfer Program which 

makes available a package containing relevant literature 

on solar heating and cooling to people requesting this 

information by mail or telephone. 

2. The National Aeronautics and Space Administration's 

technology transfer program, which disseminates technical 

information through a wide distribution mailing .list and 

audiovisual displays. 

In addition to providing information through various media, more than 

one-half of the programs surveyed sponsor workshops, conferences, 

seminars, and training programs for their constituencies. These 

include : 



1. The Small Business Ene,rgy Cost Reduction Program conducted 

by DOE, which offers executives and managers in£ ormation' 
. . 

about energy problems and assists them in developing 

energy-management strategies for their companies. 

2. The Tennessee Valley Authority's training seminars 

for heat pump installation and service personnel, designed 

to increase the quality of customer service, thereby 

encouraging homeowners to install heat pumps. 

Approximately one-third of the energy outreach programs also offer 

direct technical assistance to consumers, which ranges from face-to-face 

technical assistance to energy audits., For example: 

1. As one facet of its outreach efforts, the Department 

of Agriculture's Cooperative Extension Service provides 

direct personalized services to rural and urban residents 

through field agents across the Nation. 

2. The University Center Program, conducted by Economic 

Development Administration in the Department of Commerce, 

provides business and industry with direct technical 

assistance which. includes information on energy conserva- 

tion techniques. Services are delivered by specialists 

located at 20 university centers across the Nation. 



Objectives. Almost all the energy outreach programs identified 

have one or more of the following objectives: encouraging adoption 

of building or transportation design modifications to increase 

energy efficiency; changing personal energy consumption patterns; 

and encduraging the use of renewable resources as opposed to scarce 

fuels. 

Approximately half the programs surveyed are concerned with improving 

efficiency through encouraging consumer adopt ion of design changes 

e ,  promoting energy-efficient building, equipment, vehicle, or 

product designs). Insulating homes, installing heat pumps, and 

utilizing waste heat recovery systems are examples of design 

modifications consumers can use to increase energy efficiency. 

Promoting the use of smaller cars and carpools, and the reduction 

of hot water wasted in the home are exanples of the ways energy 

outreach programs encourage changes in personal energy use. 

Finally, by advocating the installation of solar water heaters, 

wind and geothermal electricity generators and the use of wastes as 

fuel, energy outreach programs encourage the adoption of renewable 

resource technologies. It should be noted that some energy' 

education programs take no advocacy position with regard to 

specific changes in energy consvmption patterns or resource use. 

Typical of such programs is DOE'S Faculty Development Program, 

which supports high school teacher training regarding' energy 

issues. 



Audiences. Businesses, homeowners, and state and local governments are 

the audiences most frequently contacted by the eqergy outreach pr'ograms 

surveyed. For example, DOE's Energy Extension Service Program provides 

a variety of direct services to these audiences. 

The general public is also addressed frequently, with programs 

providing information regarding energy-saving products, services, and 

energy conservation methods. For example, DOE's Transportation Energy 

Conservation Program disseminates information used by individual con- 

sumers for the purposes of comparing new car fuel eff iciencies. Other 

target audiences include community and non-profit groups; trade and 

professional groups; teachers and students; health and educational 

institutions; and the agricultural community. 

In summary, a substantial number of Federal energy outreach programs 

currently exist, aimed at encouraging the adoption of energy-saving 

measures, including the use of renewable fuels. As could be expected, 

the majority of these programs are conducted by DOE. However, the 

numbers sponsored by other departments and agencies indicate the 

pervasive nature of energy considerations to other Federal missions. 

In terms of substance, a wide variety of energy education, extension 

and information activities exists. The pattern appears to be one 6f 



c o n t i n u i n g  g e n e r a l i z e d  i n f o r m a t i o n  d i s s e m i n a t i o n  a c t i v i t i e s ,  b u t  

a t  t h e  same t i m e  moving i n c r e a s i n g l y  toward t h e  c r e a t i o n  and maintenance 

of programs s p e c i f i c a l l y  t a i l o r e d  t o  t h e  needs of p a r t i c u l a r  t a r g e t  

audiences.  
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2 Other Considerations Important to Energy Outreach 
Program Effectiveness 

Congress provided t h a t  t h e  CPP add re s s  t h r e e  i s s u e s  r e l a t i n g  t o  t h e  

e f f e c t i v e  ope ra t i on  of Federa l  energy educa t ion ,  ex t ens ion  and informa- 

t i o n  programs. By spec i fy ing  t h a t  t h e  CPP d i s c u s s  (1) procedures  f o r  

m i n i m i z i n g  p o t e n t i a l  c o n f l i c t  w i t h  t h e  p r i v a t e  s e c t o r  and ( 2 )  t h e  

r e l a t i o n s h i p  t o  o t h e r  Federa l  a s s i s t a n c e  and i n c e n t i v e  programs, t h e  

importance of planning and ope ra t i ng  energy out reach  programs from a 

11 systems1' pe r spec t ive  was emphasized. Thi rd ,  NEESA d i r e c t s  t h a t  t h e  CPP 

d i s c u s s  procedures  f o r  eva lua t ing  energy ou t r each  program e f f e c t i v e n e s s ,  

which i s  one of t h e  most d i f f i c u l t  y e t  c r i t i c a l  i s s u e s  a s s o c i a t e d  w i th  

t h e  planning and ope ra t i on  of such programs. 

For t h i s  i n i t i a l  r e p o r t ,  i t  seems most u s e f u l  t o  address  t h e s e  t h r e e  

i s s u e s  by drawing upon t h e  exper ience  and i n s i g h t s  of Federa l  personnel  

ope ra t i ng  energy ou t r each  programs. The g o a l  i's t o  understand t h e  

"s ta te-of- the-ar t"  from t h e  p e r s p e c t i v e  of t h e  program managers, and t o  

s o l i c i t  from them s o l u t i o n s  t o  p o t e n t i a l  problems t h a t  make sense  i n  t h e  

con tex t  of a c t u a l  program opera t ions .  The remainder of t h i s  chap te r  

summarizes t h e  in format ion  and' a s s o c i a t e d  i m p l i c a t i o n s  ob ta ined  through 

numerous i n t e rv i ews  wi th  energy ou t r each  programs managers a c r o s s  t h e  

r e l e v a n t  Federa l  departments  and agenc ies .  



Minimizing P o t e n t i a l  C o n f l i c t  w i th  t h e  P r i v a t e  Sec to r  

Encourag ing  t h e  i n c r e a s e d  a d o p t i o n  of  c o n s e r v a t i o n  m e a s u r e s  and  

renewable f u e l s  r e q u i r e s  t h e  a c t i v e  p a r t i c i p a t i o n  and support  of bo th  

t h e  Government and t h e  p r i v a t e  s e c t o r .  P r i v a t e  s e c t o r  - f i rms  make major 

c o n t r i b u t i o n s  i n  provid ing  conserva t ion  a s s i s t a n c e  t o  t h e  pub l i c ,  and i n  

des ign ing ,  manufactur ing,  i n s t a l l i n g  and s e r v i c i n g  ene rgy -e f f i c i en t  .and 

renewable f u e l  dev i ce s ,  wi th  t h e  degree of t h e s e  s e r v i c e s  i nc reas ing  

wi th  pub l i c  demand. 

The program managers in te rv iewed bel'ieve t h a t  e f f e c t i v e  communication 

wi th  p r i v a t e  s e c t o r  r e p r e s e n t a t i v e s  i s  e s s e n t i a l ,  enabl ing  pe r sonne1 , to  

i n c r e a s e  t h e i r  knowledge of each o the r ' s  a c t i v i t i e s ,  f o s t e r i n g  mutual 

t r u s t ,  and  h e l p i n g  t o  e s t a b l i s h  t h e  c r e d i b i l i t y  of F e d e r a l  e n e r g y  

out reach  programs. A s  a  r e s u l t ,  p r i v a t e  en t r ep reneu r s  a r e  be l ieved  t o  

b e  more l i k e l y , t o  rec,ognize Federa l  programs a s  hea l thy  s t i m u l i  f o r  

a c t i v i t y  i n  t h e i r  s e r v i c e  o r  product  a r e a s  and w i l l  draw upon these  

Fede ra l  programs i n  developing t h e i r  ocjn s e r v i c e s .  

Most Federa l  program personnel  i n t e rv i ewed .  express  concern regard ing  

p o t e n t i a l  c o n f l i c t  w i t h  p r i v a t e  s e c t o r  s e r v i c e s ,  b u t  b e l i e v e  t h a t  

l i t t l e  o r  no  c o n f l i c t  p r e s e n t l y  e x i s t s  w i t h  t h e i r  p rograms.  They 

a t t r i b u t e  t h i s  absence t o  d ia logue  wi th  i n d i v i d u a l s ;  o rgan iza t ions ,  and 

f i r m s  i n  t h e  p r i v a t e  s e c t o r .  



In two situations, however, program managers report that private sector 

firms have questioned why the Federal Government produced certain 

publications when the capability and incentive for producing them 

existed in the private sector. Other program representatives report 

concern among some professiorial societies that the Government should 

not enter into competition with private firms by providing technical 

engineering audits for energy conservation purposes, or by assisting 

industrial and commercial establishments to implement conservation 

measures recommended as a result of such audits. 

Program representatives suggest the following communication methods 

as the most effective in minimizing potential conflict with the private . 

sector. 

1. Encourage private sector participation in program design. 

The key to a cooperative relationship between public and 

private sector programs is to encourage private sector 

participation during the planning stages of related 

Federal energy outreach programs. Various methods are 

suggested for accomplishing this, including'surveys of and 

meetings with affected organizations or firms. 

2. Maintain an open-door policy. Many Federal outreach 

program managers feel that an effective communication 

.strategy is based on an informal "open-door" policy, under 



which all information is available at any time to private 

sector representatives and other interested parties. It 

also is emphasized that harmonious relations with private 

sector counterparts are based on the simple principle of 

"no surprises." A number of program managers make it a 

regular practice personally to alert private sector 

contacts in advance of any important program develop- 

ments, rather than have them learn about such developments 

through other sources or after the fact.. 

3. Develop formal feedback mechanisms. Although establishing 

an informal open-door policy is emphasized by many energy 

outreach program representatives, an equal number 

maintain that more formal .mechanisms, such as mail 
. . 

response .forms or periodic feedback sessions, also are 

needed and should be included in a private sector 

communications strategy. 

The implication of these suggested communication methods is two-fold. 

First, Federal energy dutreach program managers and private sector 

representatives increasingly are finding open and frequent communica- 

tion to be of practical value. Both parties recognize .each other's 

I continuing and legitimate role in energy outreach. Second, the inter- 



with the private sector that works best in all instances. Exact 

communication methods necessarily must vary according to the particular 

program and people involved. 

Relationship to Other Federal Energy-Related Assistance and Incentive 

Programs 

For the purposes of this report, "Other Federal a'ssistance and 

incentives" include (1) whose primary goal is to enab.le 

consumers to overcome financial barriers or to encourage the adoption 

of energy-efficient or renewable fuel technologies by creating economic 

incentives or providing direct assistance; and (2) which consist of 

pricing policies, 'negative or positive tax incentives, and loans and 

grants; and (3) which sponsor development of energy t'echnologies appro- 

priate for local economic and social conditions. In general, these 

forms of assistance and incentives may motivate and/or facilitate energy 

conservation. To the extent that assistance ,and incentives are effec- 

tive, they complement the work of Federal energy outreach programs by 

encouraging consumers to seek program services or by, enabling them to 

implement recommended conservation techniques. 

The low-income weatherization programs conducted by the Community 

Services Administration, DOE, and the Tennessee Valley Authority are 

prime examples of such direct assistance programs. Going beyond the 

information and education function, these p.rograms purchase home 



weatherization materials and provide for installation in low-income 

dwellings. .The Department of Labor' s Comprehensive Employment and 

Training Act Program (CETA) offers grants at the local level to provide . 

job opportunities for the unemployed, poor and disadvantaged. Some CETA 

funded projects include providing workers for low-income weatherization 

projects. 

In its Utility Regulatory Assistance Program, DOE provides financial 

assistance to state utility commissions and non-regulated utilities 

to demonstrate the feasibility and cost-effectiveness of improved rate 

design and energy management concepts, as well as to actually implement 

such activities. Since electric and gas utilities consume or dis- 

tr.ibute over 55 percent of the total amount of energy used in the 

Nation, changes in the utility regulatory process offer significant 

opportunities for achieving more efficient energy usage and benefiting 

the consumer. 

DOE'S Appropriate Technology Program offers small grants (not to exceed 

$50,000 per project) to individuals, local non-prof it organizations and 

institutions, state and local agencies, Indian tribes and small busi- 

nesses. The purpose of these grants is to develop energy-related 

appropriate techn'ologies which are small in scale, energy efficient , 

simple to operate and maintain, environmentally sound, and consistent 

with locai needs. This program is highly complementary to energy 



outreach activities, since the appropriate technologies developed can 

receive a wide distribution through outreach program services to end-use 

consumers. 

Finally, a number of new incentives for consumer adoption of energy- 

saving measures are contained in the President's National Energy Plan. 

These include the residential insulation tax credit and the residential 

solar tax credit. 

Evaluating Energy Outreach Program Effectiveness 

The in-depth interviews with selected outreach program managers provide 

an overview of evaluation methods presently employed and issues asso- 

ciated with them, from which conclusions. regarding effective procedures 

are drawn. 

Throughout the Federal Government, methods for evaluating energy 

outreach program effectiveness vary considerably in design, scope and 

level of effort. Highly sophisticated evaluations (e.g., using client 

and non-client surveys or inductive statistical analysis) such as those 

conducted by DOE'S Energy' Extension Service and the Vanpool 

Demonstration Program,'. are relatively expensive and not often used.* 

In contrast, some energy outreach programs evaluate performance by the 

amount of information distributed and number of persons contacted. 

Informal surveys and newsletter response cards are used by other 

programs. Regardless of the degree of methodological sophistication, 

- - -  * The ' Vanpool Demonstration Program evaluation was completed in 
January 1978. 



all the program managers interviewed assess their program iperformance 

through analysis of one or more of the following: the degree of program 

activity, program' impact, and the effectiveness of organizational 

structure and process. 

In terms of activity analysis, the number of transactions effected by 

the energy outreach program is measured and used to assess target 

audience interest in and demand for services and information. This 

"first level" evaluation is the simplest and most common nethod 

employed 

The remaining two types of analyses represent more complex--or "second 

level" evaluation procedures. Impact analysis seeks to .measure the 

changes in energy consumer knowledge, attitude and behavior caused 

by the energy outreach program, and to understand why these changes 

occurred. This type of analysis often involves the use of follow-up 

surveys to both program client and non-client groups. Organizational 

analysis, on the other hand, looks to the structure and process 

of the energy outreach program itself in order to understand which 

organizational models work best and why. This type of analysis is 

especially useful in compari'ng the. relative merits and associated 

costs of alternative organizational models. In highly sophisticated 

evaluations, organizational analyses are conducted in concert with 

consumer impact studies. The latter serve, to identify programs that 

work best and the organizational analyses contribute to understanding 

why. 



Issues concerning energy outreach evaluation. The interviews . with 

energy outreach program managers identified fiye issues which 'point 

to the complexity of developing effective evaluation procedures. 

1. Cause and effect. Consumers today are subject to a wide 

variety of information sources, services .and incentives 

regarding energy conservation and the use.of renewable 

fuels, making it difficult to isolate the effect ,of a 

single program. Even in the most rigorous evaluations, 

it' is difficult if not impossible to state precisely what 

caused what, and why. It is possible, however, to esti- 

mate program impact--changes in knowledge, attitude and 

behavior--through the use of systematic techniques used 

throughout the life of the program. Periodic client 

and non-client surveys are examples of such techniques. 

"Bottom line" energy savings figures may be calculated 

from estimated changes in consumer behavior. Such calcu- 

lations, however, must be considered only as approxima- 

tions (not as "hard" data). Use of these approximations 

requires careful attention to the assumptions of the 

evaluation model. 

2. . What level of evaluation is sufficient? Evaluations of 

program impact and organizational effectiveness which 



produce h igh  q u a l i t y  r e s u l t s  a r e  q u i t e  .expensive,  commonly 

ranging from 5 t o  15 percent  of t h e  program budget. Col- 

l e c t  ing and e v a l u a t i n g  program a c t i v i t y  d a t a  is s i g n i f  - 

i c a n t l y  less c o s t l y ,  with t h e  exac t  amount depending on 

t h e  c o m p l e x i t y  of t h e  d a t a  c o l l e c t i o n  e f f o r t  and t h e  

degree of p r e c i s i o n  r equ i r ed  fo r .  a n a l y s i s .  

Many in te rv iewees  b e l i e v e  t h a t  c o s t l y  , r i go rous  evalua- 

t i o n s  a r e  n o t  wor th  t h e  r e s o u r c e  t r a d e - o f f s  t o  t h e i r  

programs, . e s p e c i a l l y  when t h e  trade-off could involve 

a : s i g n i f i c a n t  r educ t ion  i n  program servic ,e .  The implica- 

t i o n  of  t h e s e  comments i s  t h a t  s o p h i s t i c a t e d  "second 

l e v e l "  ana lyses  a r e  no t  cos t - e f f ec t i ve  f o r  a l l  energy 

o u t r e a c h  p rog rams ,  and  t h a t  t h e  l e v e l  of  e v a l u a t i o n  

employed - should  correspond t o  t h e  program purposes  a s  

w e l l  a s  t o  t h e  a v a i l a b l e  resources .  For example, more 

s o p h i s t i c a t e d  e v a l u a t i o n  procedures  a r e  most app rop r i a t e  

. 
f o r  p rograms s p e c i f i c a l l y  d e s i g n e d  a s  p i l o t  e f f o r t s ,  

t e s t i n g  new o r  u n i q u e  e n e r g y  o u t r e a c h  a p p r o a c h e s .  

In te rv iewees  b e l i e v e  t h a t .  sha r ing  t h e  r e s u l t s  of such 

e v a l u a t i o n  . e f f o r t s  wi th  r e l a t e d  programs i s  more cos t -  

e f f e c t i v e  t han  r e q u i r i n g  such eva lua t ion  f o r  a l l  energy 

out reach  programs. 



3 . .  A t t i t u d e s  toward e v a l u a t i o n .  Program managers h o l d  t h a t  

o f t e n  e v a l u a t i o n  i s  regarded  a s  a  f a u l t - f i n d i n g  m i s s i o n  

r a t h e r  t h a n  a s  a n  e f f o r t  t o  l e a r n  l e s s o n s  u s e f u l  t o  

s t r e n g t h e n i n g  energy  o u t r e a c h  programs. I n s t a n t ,  p r o v a b l e  

s u c c e s s  h a s  become a  p r i m a r y  g o a l  o f  m o s t  Government  

programs--a g o a l  t h a t  i s  r e i n f o r c e d  by a c t o r s  th roughout  

t h e  system. I n  t h i s  c o n t e x t ,  i t  i s  d i f f i c u l t  t o  con- 

t i n u o u s l y  f o c u s  on l e s s o n s  l e a r n e d ,  r e a l i z i n g  t h a t  f a i l -  

u r e s  a l o n g  t h e  way a r e  a s  i m p o r t a n t  t o  i d e n t i f y  a n d  

unders tand  a s  a r e  t h e  s u c c e s s e s ,  e s p e c i a l l y  i n  a c t i v i t i e s  

a s  complex and g e n e r a l l y  new a s  energy  o u t r e a c h  programs. 

And, t h e  t i m e  n e c e s s a r y  t o  d e r i v e  m e a n i n g f u l  r e s u l t s  

r e q u i r e s  long-term commitment t o  t h e  e v a l u a t i o n .  Efost 

energy o u t r e a c h  p.rograms r e q u i r e  a n  i n i t i a l  m o n i t o r i n g  and 

e v a l u a t i o n  p e r i o d  of 1 t o  3 y e a r s  be fo r ' e  r e l i a b l e  p a t t e r n s  

c a n  b e  i d e n t i f i e d .  

4. Measuring "success".  I n  t h e  a'bsence of e m p i r i c a l l y  based 

norms and s t a n d a r d s ,  i t  i s  v e r y  d i f f i c u l t ,  a c c o r d i n g  t o  

energy  o u t r e a c h  program managers, t o  e s t a b l i s h  meaningful  

q u a n t i t a t i v e  c r i t e r i a  t h a t  c a n  b e  used t o  e v a l u a t e  energy 

o u t r e a c h  program s u c c e s s .  How many consumer c o n t a c t s  a r e  

n e c e s s a r y  f o r  a '  s u c c e s s f u l  program? How much s h o u l d  t h e  

e s t i m a t e d  energy  s a v i n g s  b e ?  Although energy o u t r e a c h  



program evaluation can report on what happened, probable 

causes and suggestions for improvement, the actual 

judgment of success is subjective and varies with 

the reader. In pilot or demonstration programs, a major 

value of measurement is that it permits the development 

of experience-based norms and standards for evaluating the 

success of future efforts. The measurements indicate what 

is possible under given conditions. 

5. The evaluators. A final issue concerns who should 

evaluate energy outreach programs, and their effect 

on the accuracy and perceived validity of the conclusions. 

Reactions are mixed. Some program managers believe 

that evaluation can best be performed by program staff, 

due to their proximity to and knowledge of operations. 

Others preferred to employ a private contractor, not 

directly involved in program operations, to increase the 

objectivity of the evaluation. Task forces or special 

commissions also are mentioned as options, though not as 

frequently. Although there is disagreement regarding who 

should be the evaluator, there was consensus that the 

evaluator must (1) have the freedom to draw independent 



conclusions; (2) work closely with the program staff in 

formulating the design and proced.ures; and (3) not be 

perceived as an adversary by the program staff. 

Several conclusions can be drawn from the information provided by the 

energy outreach program managers. First, there is no single method or 

level of evaluation that is appropriate for all programs. Evaluation 

designs must be formulated in the context of a particular program's 

purposes, .characteristics and the resources available. Second, the 

evaluation design shoald be formulated at the same time as the energy 

outreach program des'ign, not added on at a later date when critical 

1 milestones already have passed. Evaluation, at whatever level 

I 
I . appropriate, should be a .continuous activity throughout the life of a 

program. Third, energy outreach evaluation should concentrate at least 

equally on lessons learned for program improvement as on bottom-line 

success measures. And finally, more attention needs to be given to 

sharing lessons learned between energy outreach programs in order to 

receive maximum benefit from the evaluation'resources expended. 



I Conclusion: Coordination of Federal Energy 3 Education, Extension and Information Activities 

T h e  F e d e r a l  e n e r g y  e d u c a t i o n ,  e x t e n s i o n  a n d  i n f o r m a t i o n  p r o g r a m s  

summarized i; Chapter  1 s h a r e  many of t h e  same . g e n e r a l  o b j e c t i v e s .  

However, t h e  d e t a i l  p rov ided  i n  Appendix A shows them t o  v a r y  consid-  

e r a b l y  i n  communication c h a n n e l s ,  s p e c i f i c  g roups  addressed  and manage- 

ment s t y l e s .  The v a r i a t i o n  i n d i c a t e s  t h a t  no s i n g l e  program o r  program 

approach h a s  been deemed "best"  f o r  encourag ing  consumer a d o p t i o n  of 

energy-saving measures and renewable  f u e l  t e c h n o l o g i e s .  Nor is  t h e r e  

any conf idence  t h a t  a  s i n g l e  b e s t  approach e x i s t s  t h a t  shou ld  b e  used 

a s  a model f o r  a l l  programs. F e d e r a l  depar tments  and a g e n c i e s  a r e  

i n  a  s t a g e  of e x p e r i m e n t a t i o n  w i t h  a combinat ion of energy o u t r e a c h  

approaches ,  a s  a p p r o p r i a t e  t o  t h e i r  v a r i o u s  miss ions .  

Given t h i s  environment,  t h e  pr imary purpose  of energy  o u t r e a c h  coordina-  

t i o n  a c r o s s  F e d e r a l  depar tments  and a g e n c i e s  s h o u l d  be t o  f a c i l i t a t e  

i n f o r m a t i o n  s h a r i n g .  The r e s u l t s  of such i n f o r m a t i o n  s h a r i n g  shou ld  

i n c l u d e  (1) improving program e f f e c t i v e n e s s  and e f f i c i e n c y  by s h a r i n g  

I r e s o u r c e s  and l e s s o n s  l e a r n e d ;  and th rough  t h i s  means ( 2 )  enhancing t h e  



To d a t e ,  c o o r d i n a t i o n  between F e d e r a l  energy o u t r e a c h  programs th rough  

i n f o r m a t i o n  s h a r i n g  has  been  b u i l d i n g  s t e a d i l y .  The g r e a t e s t  d e g r e e  of 

i n f o r m a t i o n  s h a r i n g  o c c u r s  between o u t r e a c h  programs housed w i t h i n  t h e  

same depar tment  o r  agency- - fami l i a r i ty  w i t h  t h e  programs invo lved  and 

p o i n t s  o f  c o n t a c t  a r e  g r e a t e s t  a t  t h i s  l e v e l .  However, s e v e r a l  s i g n i f -  

i c a n t  e f f o r t s  t o  c o o r d i n a t e  a c t i v i t i e s  between programs of d i f f e r e n t :  

depar tments  and a g e n c i e s  e x i s t .  The Energy Educa t ion  A c t i o n  Cente r  

(EEAC) of t h e  U.S. O f f i c e  of Educa t ion ,  Department of H e a l t h ,  Educat ion 

and Welfare ,  promotes energy  e d u c a t i o n  i n  t h e  Nat ion 's  s c h o o l s .  The 

EEAC r e c e i v e s  g u i d a n c e  f r o m  t h e  Fec!eral I n t e r a g e n c y  Commit tee  o n  

Educa t ion  (FICE), which was c r e a t e d  by a 1964 E x e c u t i v e  Order t o  pro- 

v i d e  a mechanism f o r  c o o r d i n a t i o n  of F e d e r a l  e d u c a t i o n  a c t i v i t i e s .  

Memorandums of Unders tanding (MOU) between DOE and o t h e r  depar tments  

and a g e n c i e s  a l s o  c o n t r i b u t e ,  th rough  t h e  working groups  e s t a b l i s h e d  

t o  implement them, t o  f o s t e r i n g  i n f o r m a t i o n  s h a r i n g  between energy ou t -  

r e a c h  programs. Examples of t h e s e  i n c l u d e  t h e  MOU w i t h  t h e  Department 

o f  A g r i c u l t u r e  on  a g r i c u l t u r a l  e n e r g y  r e s e a r c h  a n d  e x t e n s i o n ;  t h e  

Department of T r a n s p o r t a t i o n  concern ing  t r a n s p o r t a t i o n  energy conser-  

v a t i o n ;  and  w i t h  t h e  D e p a r t m e n t  o f  H o u s i n g  and  Urban  D e v e l o p m e n t  

w h i c h  i n c l u d e s  r e s i d e n t i a l  s o l a r  d e m o n s t r a t i o n s .  DOE'S E n e r g y  

E x t e n s i o n  S e r v i c e  h a s  convened a n  I n t e r a g e n c y  Working Group, composed 



of  r e p . r e s e n t a t i v e s  of 11 o t h e r  d e p a r t m e n t s  and  a g e n c i e s ,  t o  s h a r e  

informat ion  znd m a t e r i a l s  u s e f u l  t o  bu i ld ing  a coopera t ive  r e l a t i onsh ip .  

(Appendix B con ta ins  f u r t h e r  d e t a i l s  regard ing  t h i s  group.) 

Experience has  shown t h a t  i n  o rde r  f o r  coord ina t ion  mechanisms t o  be 

e f f e c t i v e ,  t h e  e n e r g y  o u t r e a c h  program p a r t i c i p a n t s  must p e r c e i v e  

mutual,  t a n g i b l e  b e n e f i t s .  Taking the  i n i t i a t i v e  t o  s h a r e  i n£  ormation 

regard ing  new developments, m a t e r i a l s ,  t e c h n i c a l  e x p e r t i s e  and l e s sons  

learned--and fol lowing through on these  contac ts - - i s  a time-consuming 

endeavor. Information shar ing  which i s  perceived t o  bear  l l t t l e  o r  no 

r e l evance  t o  enhancing ind iv idua l  energy out reach  program e f f e c t i v e n e s s  

has  n o t  and i s  n o t  l i k e l y  t o  work. However, when coord ina t ion  ac t iv -  

i t i e s  do produce mutual,  t a n g i b l e  b e n e f i t s  t h e  e f f o r t  involved ceases  

t o  b e  a burden, and i n s t e a d  saves  time and resources.  The s p e c i a l  

r e l a t i o n s h i p  t h a t  has  developed between t h e  Department of Agr icu l ture ' s  

Cooperat ive Extension Serv ice  and DOE'S Energy Extension Serv ice  i s  an 

e x c e l l e n t  ca se  of mutual ly b e n e f i c i a l  coord ina t ion .  Seven of t h e  t e n  

Energy Extension Serv ice  p i l o t  s t a t e s ,  . through t h e  encouragement of 

DOE and USDA, a r e  d e l i v e r i n g  s e r v i c e s  t o  smal l  energy consumers through 

Cooperat ive Extension Serv ice  s t a f f .  I n  a d d i t i o n ,  t h e  two programs 

r e g u l a r l y  consu l t  regard ing  program design improvements, eva lua t ion  

procedures  and t e c h n i c a l  m a t e r i a l s .  A s  i n  t h i s  example, once mutual ly 
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recommendations a r e  n o t  i n c l u d e d ,  t h i s  r e p o r t  does  t a k e  t h e  e s s e n t i a l  

f i r s t  s t e p  o f  i n v e n t o r y i n g  e x i s t i n g  p r o g r a m s ,  d r a w i n g  c o m p a r i s o n s  

b e n e f i c i a l  r e l a t i o n s h i p s  a r e  . i n i t i a t e d ,  t h e y  t e n d  t o  d e v e l o p  a n d  

expand i n t o  a  p a r t n e r s h i p  i n  which program g o a l s  and s e r v i c e s  become 

i n c r e a s i n g l y  more complementary and s u p p o r t i v e .  

T h e  f a c t  r e m a i n s ,  however ,  t h a t  w h i l e  i t  is  g r o w i n g ,  c o o r d i n a t i o n  

of F e d e r a l  energy o u t r e a c h  programs through i n £  ormat ion a n d .  r e s o u r c e  

s h a r i n g  cou ld  b e  s i g n i f i c a n t l y  improved. A major q u e s t i o n  i s  how t h i s  

can  be  accomplished i n  t h e  most e f f e c t i v e  and e f f i c i e n t  f a s h i o n .  . 

A l t e r n a t i v e s  i n c l u d e  c r e a t i n g  a  new c o m p r e h e n s i v e  c o o r d i n a t i n g  

mechanism,  s t r e n g t h e n i n g  e x i s t i n g  o n e s ,  o r  r e l y i n g  on t h e  n a t u r a l  

growth p a t t e r n s  of i n f o r m a l  r e l a t i o n s h i p s  i n i t i a t e d  through e x i s t i n g  

mechanisms. Whatever c h o i c e  i s  made must b e  based on (1) a  r e a l i s t i c  

and d e t a i l e d  assessment  of t h e  d e g r e e  t o  which each approach f o s t e r s  

i n i t i a t i o n  and maintenance of mutua l ly  b e n e f i c i a l  s h a r i n g  r e l a t i o n s h i p s  

between energy o u t r e a c h  programs, and (2 )  t h e  c o s t s  invo lved  f o r  each 

a l t e r n a t i v e .  

T h i s  f i r s t  a n n u a l  r e p o r t  t a k e s  a n  i n i t i a l  s t e p  which  c a n  l e a d  to -  

f u r t h e r  c o n s i d e r a  t i o n  o f  mechan isms  w h i c h  a r e  l i k e l y  t o  i m p r o v e  

F e d e r a l  e n e r g y  o u t r e a c h  p r o g r a m  c o o r d i n a t i o n .  A l t h o u g h  i m m e d i a t e  



between them, examining e x i s t i n g  coo rd ina t ion  mechanisms, and d i scus s ing  

t h e  s u b s t a n t i v e  requirements f o r  improving coord ina t ion  of Federa l  

energy educa t ion ,  ex tens ion  and informat ion  programs. 



Appendix A: 
-- 

Federal Energy Education, Extension and 
Information -Activities 

T h i s  appendix  p r o v i d e s  d e t a i l e d  i n f o r m a t i o n  r e g a r d i n g  each  of t h e  energy 

o u t r e a c h  programs surveyed.  I n c l u d e d  f o r  each program a r e  an  o v e r a l l  

d e s c r i p t i o n ,  o b j e c t i v e s ,  a d m i n i s t e r i n g  o r g a n i z a t i o n ,  s e r v i c e  d e l i v e r y  

mechanisms, FY 1977 and 1978 budget  a p p r o p r i a t i o n s ,  and a  .pe r son  who 

can  be  c o n t a c t e d  f o r  f u r t h e r  i n f o r m a t i o n .  The program d e s c r i p t i o n s  

a p p e a r  i n  t h i s  Appendix i n  t h e  same ,order  a s  i n  t h e  e x h i b i t  i n c l u d e d  

i n  Chapter  1. U n l e s s  o t h e r w i s e  i n d i c a t e d ,  t h e  budget  f i g u r e s  do n o t  

i n c l u d e  F e d e r a l  p e r s o n n e l  c o s t s ,  and r e f e r  t o  a p p r o p r i a t i o n s  r a t h e r  t h a n  

t o  budget  o u t l a y s .  



Federal Agency: Department of Energy, 
Conservation and Solar Applications 

Program Office: Office of Marketing 

Program Name: Conservation Education Program 

Program Contact: D. Robert Jordan 
(202) 566-7916 

Description: 

DOE has developed and distributed public service announcements for 
radio, television and print media to convey the useful information 
necessary for people to implement specific conservation measures. 
Because public service advertising is not totally adequate for 
reaching specific groups, DOE also is pursuing other initiatives: 
for example, pamphlets and booklets on home and automobile energy 
conservation opportunities have been developed and distributed, 
a program for conservation education in primary schools, secondary 
schools, and Junior Colleges is under way, and citizen training 
workshops for adults have been conducted. DOE also has provided 
in£ ormation support for retrofit of existing homes, specif'ic driv- 
ing conservation practices, and appliance use practices. Public 
opinion surveys are conducted regularly to identify appropriate 
areas toward which. DOE should direct future efforts. 

Objectives : 

To continue production and distribution of public service messages 
on a limited basis to promote specific programs such as efficient 

' -driving, the mileage guide, residential retrofit, solar applications 
and appliance labeling; to continue to study public opinion and 
behavior and test new conservation and solar programs and concepts; 
to obtain inclusion of energy conservation and solar units or 
materials in the curricula of 'the Nation's high schools and grade 
schools; and to develop marketing plans for conservation and solar 
programs to aid development and implementation by aligning .program 
deliverables with market needs. 

Administrative Organization: 

The Office of Marketing and Education is orgznized into four major 
program areas: (1) advertising--the management of a multimedia pub- 
lic service announcement program to raise awareness of the energy 



s i t u a t i o n  and p e r s o n a l  o p t i o n s  f o r  conserv ing  energy;  ( 2 )  marke t ing  
support--aiding o t h e r  c o n s e r v a t i o n  programs t h a t  a r e  b o t h  new and 
ongoing t o  e n s u r e  a  r e a l i s t i c  market f o c u s  and p r o v i d e  marke t ing  
e x p e r t i s e ;  ( 3 )  c o n s e r v a t i o n  educat ion-- the  development aild, imple- 
menta t ion  of in-school  energy c o n s e r v a t i o n  : educa t ion  m a t e r i a l s  
and methods ; and ( 4 )  market research--survey awareness ,  knowledge, 
a t t i t u d e s ,  and behav ior  of energy u s e r s  toward energy c o n s e r v a t i o n  
and s o l a r  t o  p r o v i d e  feedback t o  c o n s e r v a t i o n  and s o l a r  programs. 

D e l i v e r y  Mechanisms: 

Documents produced by t h i s  program a r e  a v a i l a b l e  upon r e q u e s t  a t  
DOE h e a d q u a r t e r s  and r e g i o n a l  o f f i c e s  and s e n t  t o  S t a t e  Energy 
O f f i c e s  and c h i e f  s t a t e  s c h o o l  o f f i c i a l s .  

Budget: 

Amount Spent  on Energy Conserva t ion  , 

T o t a l  o r  Renewable F u e l s  Outreach 



F e d e r a l  Agency: Department of Energy, 
Conserva t ion  and S o l a r  A p p l i c a t i o n s  

Program O f f i c e :  D i v i s i o n  of S o l a r  Energy 

Program Name: S o l a r  Energy Technology T r a n s f e r  

Program Contac t :  Lawnie Tay lor  
C h i e f ,  Technology T r a n s f e r  Branch 
(202)  376-9146 

D e s c r i p t i o n :  

The S o l a r  Energy Technology T r a n s f e r  Program (STTP) i s  a c r i t i c a l  
l i n k  between t h e  proven t e c h n o l o g i e s  of DOE'S s o l a r  energy r e s e a r c h ,  
development and demons t ra t ion  program and t h e i r  accep tance  by a  
s o l a r  i n d u s t r y .  STTP combined w i t h  b a r r i e r s  and i n c e n t i v e s  s t u d i e s ,  
and env i ronmenta l  and r e s o u r c e  assessment ,  i s  aimed a t  s t i m u l a t i n g  
t h e  i n d u s t r y  market  f o r c e s  i n t o  an a c c e l e r a t e d  commerc ia l i za t ion  
of s o l a r  energy.  STTP a c t i v i t i e s  c o n s i s t  of p u b l i c  e d u c a t i o n , i n -  
s e r v i c e  s k i l l s  t r a i n i n g ,  s e m i n a r s ,  workshops,  c o n f e r e n c e s ,  e x h i b i t s ,  
i n f o r m a t i o n  d i s s e m i n a t i o n ,  and o u t r e a c h  f u n c t i o n s .  

I n i t i a l  emphasis h a s  been  on t e c h n o l o g i e s  having t h e  p o t e n t i a l  f o r  
s i g n i f i c a n t  i n d u s t r y  p a r t i c i p a t i o n  w i t h i n  t h e  1977-78 t ime frame. 
These i n c l u d e  s o l a r  h e a t i n g  of e x i s t i n g  homes, and new and e x i s t i n g  . 
mobile  homes; s o l a r  h e a t i n g  of new homes and s m a l l  o f f i c e  b u i l d i n g s ;  
s o l a r  h e a t i n g  and c rop  d r y i n g  i n  s m a l l  a g r i c u l t u r a l  a p p l i c a t i o n s ;  
and s o l a r  h e a t i n g  a n d ' c o o l i n g  of commercial b u i l d i n g s .  

Ob j e c t  i v e s  : 

To p r o v i d e  r a p i d  r e s p o n s e  i n f o r m a t i o n  t o  t h e  needs  o f  t h e  b u i l d i n g  
community, i n c l u d i n g  b u i l d e r s ,  a r c h i r i x t s ,  l a b o r  un ions ,  e n g i n e e r s ,  
members of t h e  a s s o c i a t e d  f i n a n c i a l ,  community, concerned i n d i v i d -  
u a l s  and o r g a n i z a t i o n s  i n  S t a t e .  and l o c a l  government, p r o f e s s i o n a l  
s o c i e t i e s  and s t a n d a r d s - s e t t i n g  o r g a n i z a t i o n s ;  t h e  u t i l i t y  commun- 
i t y ,  i n c l u d i n g  t h e  i n d u s t r y ,  r e g u l a t o r y  b o d i e s  and o r g a n i z a t i o n s ;  
t h e  energy  i n d u s t r y ;  and o t h e r  s e c t o r s  o f  t h e  economy t h a t  can  
u t i l i z e  s o l a r  technology.  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

The Technology T r a n s f e r  Branch, D i v i s i o n  of S o l a r  Energy, i s  
r e s p o n s i b l e  f o r  t h e  STTP program. 
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D e l i v e r y  Mechanisms : 

The program u s e s  "mul t ip l i e r s1 ' - -o rgan iza t ions  ( p u b l i c  and p r i v a t e )  
which have r e s o u r c e s  t h a t  can  s e r v e  t o  mul t . ip ly  STTP's e f f o r t s .  
F i v e  of DOE'S f i e l d  l a b s  a r e  a l s o  used t o  f6rm a  na t ionwide  network 
of o u t r e a c h  sup.port t o  t h e  program. STTP responds t o  i n q u i r i e s  
r e l a t i n g  t o  a l l  a p p l i c a t i o n s  of s o l a r  energy ,  u t i l i z i n g  t h e  i n f o r -  
mat ion s e r v i c e s  provided by t h e  N a t i o n a l  S o l a r  Hea t ing  and Cool ing 
I n f o r m a t i o n  Cente r  ( e s t a b l i s h e d  j o i n t l y  by DOE and HUD) and t h e  
DOE T e c h n i c a l  I n f  o rmat ion  Center .  

Budget : 

Amount Spen t  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Outreach 

FY 77 $2,700,000 $2,700,000 

FY 78 $2,000,000 ( e s t . )  ' $2,000,000 ( e s t . )  



. . 
Federa l  Agency: Department of Energy, 

Conservat ion and S o l a r  Appl ica t ions  

Program Off ice :  Of f i c e  of Business  Ass i s t ance  Programs 

Program Name: Federa l  Energy Center  

Program Contact :  Joseph Cooper 
(202) 377-4318 

Descr ip t ion :  

A multi-agency program p a r t i c i p a t i n g  i n  s e l e c t e d  i n d u s t r i a l  t r a d e  
shows and e x h i b i t i o n s .  D i s t r i b u t i o n  of pub l i ca t i ons ,  f i l m  show- 
ings ,  d i s p l a y s ,  and e x h i b i t s  a r e  primary mechanisms f o r  technology 
t r a n s f e r .  

Objec t ives :  

To f o s t e r  and promote energy conse rva t ion  i n  t h e  bus iness  s e c t o r  
by demonstrat ion of e x i s t i n g  a s s i s t a n c e  modes and d issemina t ion  
of m a t e r i a l s  d e a l i n g  wi th  a l l  a s p e c t s  of energy conserva t ion  from 
"promotional" m a t e r i a l  t o  d i r e c t  t e c h n i c a l  s u b j e c t  a r ea s .  

Adminis t ra t ive  Organiza t ion :  

Program l eade r sh ip  i n  O f f i c e  of Energy Programs, Planning,  
Eva lua t ion  and Promotion Div is ion .  F i e l d  opera t ing  support  
from DOE. 

Del ivery  Mechanisms: 

Agency p a r t i c i p a t i o n  from NBS, EPA, and o t h e r s  depending on program 
element,  with pragram management by DOE. 

Budget: 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 



e d e r a l  Agency: Department or  Energy, 
Conserva t ion  and S o l a r  A p p l i c a t i o n s  

Program Off i c e :  Of £ i c e  of B u s i n e s s  A s s i s t a n c e  Programs 

Program N a m e :  Energy E f f i c i e n c y  S h a r i n g  

Program Contact :  Floyd Lankton 
(202) 377-5001 

D e s c r i p t i o n :  

Program i n v o l v e s  companies having e f f e c t i v e  energy management 
programs w i t h  i n s t r u c t i n g  o t h e r  l o c a l  companies on energy conser-  
v a t i o n  t echn iques .  T h i s  is  a  v o l u n t a r y  program wi th  l i t t l e  d i r e c t  
Government involvement o t h e r  t h a n  encouragement and c o o r d i n a t i o n  
through DOE f i e l d  o f f  i c e s .  

O b j e c t i v e s :  

To e n l i s t  t h e  t r a n s f e r  of energy c o n s e r v a t i o n  technology from 
companies who a r e  l e a d e r s  t o  t h o s e  needing a s s i s t a n c e .  

Adminis t r a t  i v e  o r g a n i z a t i o n :  

Program management through t h e  O f f i c e  of B u s i n e s s  A s s i s t a n c e  
Programs. Primary program i n i t i a t i o n  and c o o r d i n a t i o n  through 
DOE f i e l d  of f i c e s ,  wi th  c o o p e r a t i o n  and s u p p d r t  from S t a t e  Energy 
O f f i c e s ,  l o c a l  Chambers of Commerce, and t h e  Department of Commerce, 
O f f i c e  of F i e l d  Opera t ions .  

D e l i v e r y  Mechanisms : 

Seminars and a s s i s t a n c e - t r a i n i n g  s e s s i o n s  h o s t e d  by l a r g e r  o r  more 
e n e r g y - e f f i c i e n t  companies. 

Budget : 

Amount Spen t  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Outreach 



F e d e r a l  Agency: Department of Energy, 
Conserva t ion  and S o l a r  A p p l i c a t i o n s  

Program O f f i c e :  Of £ i c e  of B u s i n e s s  A s s i s t a n c e  Programs 

Program N a m e :  I n t e r n a t i o n a l  Technology T r a n s f e r  

Program Contact :  James Demetrops 
(202) 377-2757 

D e s c r i p t i o n :  

Program i s  des igned  t o  c o l l e c t ,  s c r e e n ,  and d i s s e m i n a t e  informa- 
t i o n  about  f o r e i g n  technology,  t e c h n i q u e s ,  and p r o c e s s e s  t o  U. S. 
b u s i n e s s e s  through p u b l i c a t i o n  of a  c a t a l o g .  

O b j e c t i v e s :  

To i d e n t i f y  and encourage a d o p t i o n  of f o r e i g n  e n e r g y - e f f i c i e n t  
t e c h n o l o g i e s  i n  t h e  U .  S. b u s i n e s s  community. 

A d m i n i s t r a t i v e  0  r g a n i z a t  ion:  

Program management by O f f i c e  of Bus iness  A s s i s t a n c e  Programs, 
w i t h , a n d  through S t a t e  Department f o r e i g n  s e r v i c e  p o s t s .  D i r e c t  
i n f o r m a t i o n  g a t h e r i n g  c o n t r a c t e d  f o r  i n  s e l e c t e d  f o r e i g n  c o u n t r i e s .  

D e l i v e r y  Mechanisms: 

~ i s s e m i h a r i o n  of i n f o r m a t i o n  through t h e  DOE i n  c o o p e r a t i o n  w i t h  
DOC, O f f i c e  of F i e l d  Opera t ions .  

Budget : 

Amount Spent  on Energy Conserva t ion  
T o t a l  o r  Renewable F u e l s  Outreach 



Federa l  Agency: Department of Energy, 

I Conservat ion and So la r  Appl ica t ions  

I Program Off i ce :  Of £ i c e  of Business  Ass i s t ance  Programs 

Program Name: p u b l i c a t i o n s  /Audiovisual 

Program Contact:  Marion Tyson 
(202) 377-3040 

Descr ip t ion :  

Development, p roduct ion ,  and d i s t r i b u t i o n  of m a t e r i a l s  f o s t e r i n g  
energy conservat ion.  

Objec t ives :  

To provide in format ion  exp la in ing  t h e  need f o r  energy conserva t ion  
and management and s p e c i f i c  t e c h n i c a l  how-to m a t e r i a l s ;  o r i e n t e d  
p r imar i l y  t o  t h e  bus ines s  community. 

Adminis t ra t ive  Organizat ion:  

Program l eade r sh ip  i n  O f f i c e  of Business  Ass i s t ance  Programs. 

Del ivery  Mechanisms : 

Through t r a d e  a s s o c i a t i o n s ,  DOE f i e l d  o f f i c e s ,  t r a d e  p r e s s ,  d i r e c t  
mai l ing,  and o t h e r  agenc ies  and o rgan iza t ions  i nc lud ing  l o c a l  
groups and companies, brochures ,  manuals, f i l m s ,  e t c .  

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue l s  Outreach 

$50,000 $50,000 

$50,000 $50,000 



Federa l  Agency: Department of Energy, 
Consenrat ion and So la r  Appl ica t ions  

Program Off ice :  Of £ i c e  of Business  Ass i s t ance  Programs 

Program Name: Voluntary I n d u s t r i a l  Energy - 

Conservat ion Programs (VIECP) 

Program Contact:  Tyler  Williams 
(202) 377-5762 

Descr ip t ion :  

Large-scale  energy conse rva t ion  r epo r t i ng ,  monitoring, and t r a n s f e r  
program opera ted  through t r a d e  a s s o c i a t i o n s .  

Objec t ives :  

To improve energy e f f i c i e n c y  i n  terms of energy input  per  u n i t  
of ou tpu t ,  and i d e n t i f y  and a s s i s t  i n  t r a n s f e r  of app rop r i a t e  
technology. 

Adminis t ra t ive  Organiza t ion :  

Program management i n . O f f i c e  of Sus ines s  Ass i s t ance  Programs. 

Del ivery  .Mechanisms : 

Through t r a d e  a s s o c i a t i o n s ,  with d i r e c t .  a s s i s t a n c e  i n  
management by DOE. 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 



Federa l  Agency: Department of Energy, 
Conservat ion and S o l a r  Appl ica t ions  

Program Off ice :  O f f i c e  of Business  Ass i s t ance  Programs 

Program Name: Energy Analysis  and Diagnos t i c  Centers  (EADC) 

Program Contact :  Er ik  Haldane 
(202) 377-2757 

Descr ip t ion :  

D i r e c t  a s s i s t a n c e  t o  smal l  i n d u s t r i a l  f inns i n  aud i t i ng ,  analy-  . 

zing,  and c o r r e c t i n g  processes  and p r a c t i c e s  f o r  improving energy 
e f f i c i e n c y .  (Program i s  i n  p i l o t  phase.) 

Objec t ives :  

To. a i d  sma l l  i n d u s t r i a l  f i rms  i n  improving energy e f f i c i e n c y .  

Adminis t ra t ive  Organizat ion:  

Program management i n  O f f i c e  of Business  Ass i s t ance  Programs. 
Under g ran t  from DOE, Un ive r s i t y  C i t y  Sc ience  Center  c o n t r a c t s  
with f o u r  u n i v e r s i t i e s .  

Del ivery  Mechanisms : 

U n i v e r s i t i e s  provide a u d i t s  and a n a l y s i s  bu t  a c t u a l  improvements 
a r e  achieved e i t h e r  w i th in  a .company o r  through o u t s i d e  a s s i s t a n c e ,  
not  from EADC. 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue l s  Outreach 

$80,000 FY 77 $80,000 

FY 78 $60,000 $60,000 



Fede ra l  Agency: Department of Energy, 
Conservat ion and S o l a r  Appl ica t ions  

Program Off ice :  Of £ i c e  of Business  Ass i s t ance  Programs 

Program Name; Workshops/Seminars 

Program Contact:  Dave Hoxter 
(202) 377-5001 

Descr ip t ion :  

Cooperative workshops and seminars with u n i v e r s i t i e s ,  t r a d e  
a s s o c i a t i o n s ,  and Government agenc ies  on t e c h n i c a l  and conserva t ion  
sub jec t s .  

Objec t ives :  

To d issemina te  in format ion  on enelg;! conserva t ion  p r a c t i c e s  and 
techniques t o  l o c a l  audiences of enqtneers ,  managers, and Government 
o f f i c i a l s  . 

Adminis t ra t ive  Organiza t ion :  

Program management i n  t h e  O f f i c e  of Business  Ass i s tance  Programs. 

Del ivery  Mechanisms: 

The workshops and seminars  a r e  arranged through u n i v e r s i t i e s ,  
t r a d e  shows and Government agenc ies  t o  address  s p e c i f i c  energy 
conserva t ion  top i c s .  

Budget: 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 



Fede ra l  Agency: Department of Energy, 
Conservat ion and So la r  Appl ica t ions  

Program Of f i ce :  D iv i s ion .  of Bui ld ings  and Community Systems 

Program Name: Technology and Informat ion  Trans fe r  Program 

Program Contact:  J e r r y  D. Duane 
(202) 376-471 1 

Descr ip t ion :  

Designed t o  develop s p e c i f i c  a c t i o n  p l ans  f o r  Bui ld ings  and 
Community Systems energy conserva t ion  technologies  r e s u l t i n g  from 
new re sea rch ,  development and demonstrations.  Work thtough t r a d e  
a s s o c i a t i o n s ,  c o n t r a c t o r s ,  and i n d u s t r y  groups t o  design technology 
development plans.  

Objec t ives :  

To develop commercial izat ion and u t i l i z a t i o n  p l ans  f o r  energy 
conserva t ion  technologies  becoming a v a i l a b l e  from c u r r e n t  r e sea rch  
e f f o r t s .  

Adminis t ra t ive  Organizat ion:  

Managed by t h e  Bui ld ing  and Community Systems Div is ion ,  O f f i c e  of 
t h e  A s s i s t a n t  Sec re t a ry  f o r  Conservat ion and S o l a r  Appl ica t ions .  

Del ivery  Mechanisms: 

The Technology and Informat ion  Disseminat ion Branch develops 
com&nications p l ans  t h a t  complement t h e  scope of t h e  v a r i o u s  
RD&D p r o j e c t s ;  t h e  communications p l a n s  i d e n t i f y  f o r  each t e c h n i c a l  
p ro j ec t :  audiences t o  r ece ive  in format ion ,  t ype  of d i ssemina t ion  
products  t o  be  developed and cha ins  f o r  d i ssemina t ing  informat ion .  

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY 77 $ 600,000 $ 600,000 

FY 78 $1,'200,000 ( e s t . )  $1,200,000 ( e s t . )  



F e d e r a l  Agency: Department o f  Energy, 
Conserva t ion  and S o l a r  A p p l i c a t i o n s  

Program O f f i c e :  O f f i c e  of S t a t e  S p e c i f i c  Programs 

Program Name: Used O i l  Program 

Program Contact :  Michael Willingham 
Act ing D i r e c t o r ,  O f f i c e  of S t a t e  S p e c i f i c  Programs 
(202) 566-7566 

Descr ip t ion : .  

S t a t e s ,  u n i t s  of l o c a l  government, c i v i c  and community o r g a n i z a t i o n s  
have i n s t i t u t e d  ( o r  expressed  a n  i n t e r e s t  i n  i n s t i t u t i n g )  programs 
which encourage t h e . r e c o v e r y  of o t h e r w i s e  d i s c a r d e d  used o i l .  
These programs, which t a k e  many forms,  a r e  i n t e n d e d  t o  p r o v i d e  
env i ronmenta l ly  a c c e p t a b l e  ways of d i s c a r d i n g  t h i s  p o t e n t i a l l y  
v a l u a b l e  r e s o u r c e  and ,  i n  some c a s e s ,  encouraging i ts  r e c y c l i n g  
and r e u s e .  Recycl ing p r o j e c t s ,  i n c l u d e  r e - r e f i n i n g  o r  r e p r o c e s s i n g  
used o i l  s o  t h a t  i t  can  b e  p u t  t o  p o s i t i v e  use.  Some s t a t e s  have 
under taken  used o i l  p r o j e c t s  as a n  o p t i o n  under t h e  Energy P o l i c y  
and. Conserva t ion  Act S t a t e  Grant  Program. The O f f i c e  of S t a t e  
S p e c i f i c  Programs p r o v i d e s  i n f o r m a t i o n  and some t e c h n i c a l  a s s i s t a n c e  
t o  i n t e r e s t e d  u n i t s  of government and o r g a n i z a t i o n s  i n  e s t a b l i s h i n g  
programs f o r  t h e  r e c o v e r y  o f  used o i l .  

Ob j e c  t i v e s  : 

To p r o v i d e  a s s i s t a n c e  t o  S t a t e s ,  l o c a l  governments,  c i v i c  and 
community o r g a n i z a t i o n s  i n  d e s i g n i n g  and implementing programs t o  
r e c o v e r  o t h e r w i s e  wasted used o i l .  Also t o  p r o v i d e  i n f o r m a t i o n  
r e g a r d i n g  f e a s i b l e  and p r a c t i c a l  a l t e r n a t i v e s  i n  r e p r o c e s s i n g  used 
o i l .  

A d m i n i s t r a t i v e  Organ iza t ion :  

Off i c e  of S t a t e  S p e c i f i c  Programs. 

D e l i v e r y  Mechanisms : 

D i r e c t  c o n t a c t  w i t h  u n i t s  o f  government and o r g a n i z a t i o n s  and 
th rough  DOE r e g i o n a l  o f f i c e s .  



Budget: 

Amount Spent on Energy Conservation 
Total or Renewable Fuels Outreach 

FY 7 7  . $ 950,000. $ 950,000 . 

FY 78 $1,160,000 $1,160,000 



'Federal  Agency: Department of Energy, 
Conservation and So la r  Appl ica t ions  

Program Off ice :  Of £ i c e  of S t a t e  S p e c i f i c  Programs 

Program Name: S t a t e  Procurement Technical  Ass is tance  

Program Contact:  Michael Willingham 
Acting Di rec to r ,  Of f i ce  of S t a t e  Spec i f i c  Programs 

. (202)  566-7566 

Descr ip t ion :  

Under t h e  Energy Pol icy  and Conservation Act of 1975, t h e  Federal  
Energy Administrat ion,  now a p a r t  of t h e  Department of Energy, 
was g iven  the  r e s p o n s i b i l i t y  f o r  adminis te r ing  a  Grant Program f o r  
S t a t e  governments. This  program inc ludes  t h e  provis ion  of f i n a n c i a l  
and t e c h n i c a l  a s s i s t a n c e  t o  t h e  s t a t e s  i n  implementing comprehensive 
energy conserva t ion  programs. 

Among the  program elements s t a t e s  a r e  requi red  t o  address  a r e  
eva lua t ions  of S t a t e  procurement p o l i c i e s  and p r a c t i c e s  t o  ensure 
t h e i r  cons is tency  wi th  the  S t a t e  energy conserva t ion  program. 

The Of f i ce  of S t a t e  Spec i f i c  Programs i s  t h e  f o c a l  po in t  f o r  
providing t h e  information and t e c h n i c a l  a s s i s t a n c e  needed by t h e  
s t a t e s  t o  implement t h e  procurement s e c t i o n  of t h e  S t a t e  Plan. 

Objec t ives :  

To a s s i s t  s t a t e s  i n  developihg o r  r e v i s i n g  purchasing s t r a t e g i e s  
which w i l l  c o n t r i b u t e  t o  energy savings  by -198U. 

Adminis t ra t ive  Organizat ion:  

Of £ i c e  of s t a t e  Spec i f i c  Programs, CS. The f i r s t  po in t s  of con tac t  
a r e  t he  DOE Regional Off ices .  

Del ivery  Mechanisms : 

DOE r e g i o n a l  s t a f f s  and some d i r e c t  con tac t  w i th  the  ind iv idua l  
s t a t e s .  



Budget : 

Amount Spent on Energy Conservation 
Total or the Use of Wenewable Fuels Programs 

$4 mil l ion ( e s t  .) $4 mill ion ( e s t . )  

$8 mill ion ( e s t . )  . $8 mill ion ( e s t . )  



Fede ra l  Agency: Department of Energy, 
Conservation and Solar  Appl ica t ions  

Program Off ice :  Of f i ce  of S t a t e  S p e c i f i c  Programs 

Program Name: Local Government Energy Conservat ion Program 

Program Contact:  Michael Willingham 
Acting D i r e c t o r ,  O f f i c e  of S t a t e  S p e c i f i c  Programs 
(202) 566-7566 

Descr ip t ion :  

Upon r eques t ,  DOE provides  t e c h n i c a l  a s s i s t a n c e  and informat ion  
t o  s t a t e s ,  c i t i e s ,  and coun t i e s  i n  implementing l o c a l  energy con- 
s e r v a t i o n  programs. This  a s s i s t a n c e  and informat ion  is  usua l ly  
provided through workshops w i th  l o c a l  government o f f i c i a l s  and 
through d i s c u s s i o n s  of an  energy conse rva t ion  manual, "Development 
of a  Community Energy conse rva t ion  Program." Severa l  such workshops 
have been h e l d  wi th  o f f i c i a l s  of c i t y ,  county, and r eg iona l  govern- 
ments and more a r e  planned dur ing  FY 78. Sess ions  a r e  organized 
i n  coopera t ion  wi th  l o c a l  governments and, i n  some in s t ances ,  wi th  
S t a t e  Energy Of f i ce s .  

Objec t ives :  

To o u t l i n e  and d i scus s  energy conse rva t ion  s t r a t e g i e s  wi th  l o c a l  
government o f f i c i a l s  i n  t h e  a r e a s  of i n t e r n a l  government ope ra t i ons ,  
l o c a l  powers and r e g u l a t i o n s ,  and community ou t reach  programs. 

Adminis t ra t ive  Organizat ion:  

O f f i c e  of S t a t e  S p e c i f i c  Programs and D.0E Regional Off ices .  

Del ivery  Mechanisms : 

By reques t  of l o c a l  government o f f i c i a l s ,  S t a t e  Energy Off ices , .  
and DOE Regional O f f i c e s ,  t h e  o f f i c e  conducts  workshops and provides  
workshops m a t e r i a l s  t o  p a r t i c i p a n t s .  



Budget : 

Agount Spentron Energy Conservation 
Total or Renewable Fuels Outreach 



Fede ra l  Agency: Department of Energy, ' 

Conservat ion and So la r  Appl ica t ions  

Program Off ice :  Of f l ce  of Small Business  

Program Name: Small Business  Energy Cost Reduction Program 

Program Contact:  James R. Tanck 
(202) 254-8966 

Desc r ip t i on :  

Provides  p r a c t i c a l  " d o l l a r s  and cen ts"  methods f o r  small-  and 
medium-sized bus inesses  t o  reduce energy c o s t  and usage. Eight 
bus iness  s e c t o r s  c u r r e n t l y  a r e  being s tud i ed :  laundry and dry 
c lean ing ,  apar tments ,  automobile d e a l e r s h i p s ,  commercial p r i n t i n g ,  
ga so l ine  s e r v i c e  s t a t i o n s ,  r e t a i l  s t o r e s ,  automotive s e r v i c e  and 
r e p a i r  f a c i l i t i e s ,  and greenhouse opera t ions .  This  Program is  
cosponsored by t h e  DOE, t h e  SBA, and each s e c t o r s '  t r a d e  asso- 
c i a t i o n s .  The SBA a s s i s t s  i n  t r a i n i n g  and program d e l i v e r y ,  
and coord ina tes  t h e  involvement of t h e  Serv ice  Corps of Re t i r ed  
Executives (SCORE), a  vo lun tee r  o rgan iza t ion  which a s s i s t s  sma l l  
businesspersons.  I nd iv idua l  t r a d e  a s s o c i a t i o n s  pub l i sh  an energy 
c o s t  r educ t ion  guidebook; i n  a d d i t i o n ,  t hey  sponsor  energy c o s t  
r educ t ion  workshops through t h e i r  s t a t e  and l o c a l  a f f i l i a t e s .  

Objec t ives :  

To reduce smal l  bus ines s  energy use  by 300,000 b a r r e l s  of o i l  
equ iva l en t  per  day by 1983, a n d ' t o  reduce energy c o s t s  f o r  t h e  
Nation's 9.6 m i l l i o n  s m a l l  bus inesses .  

Admin i s t r a t i ve  Organizat ion:  

Of f i ce  of Small Business  of DOE'S Of f i ce  of Conservat ion and Solar  
Appl ica t ions .  The f i r s t  p o i n t s  of con tac t  f o r  a s s i s t a n c e  a r e  t h e  
DOE r eg iona l  o f f i c e  r e p r e s e n t a t i v e s .  

Del ivery  Mechanisms: 

The p r ' i nc ipa l  d e l i v e r y  mechanism i s  t h e  t r a d e  a s s o c i a t i o n  sponsor 
f o r  each s e c t o r  which d i s t r i b u t e s . t h e  guidebooks and, us ing  i t s  
s t a t e  and l o c a l  a f f i l i a t e s ,  conducts  energy c o s t  r educ t ion  work- 
shops. In addi t i .on ,  39 s t a t e  energy o f f i c e s  a r e  p a r t i c i p a t i n g  



L. 

i n  t h e  Program and a r e ,  i n  many cases ,  cosponsoring workshops with 
t r a d e  a s soc i a t i ons .  A s  a  follow-up to,workshops, o r  t o  provide  
educa t ion  f o r  smaller communities where t r a d e  a s s o c i a t i o n s  do no t  
have a l o c a l  a f f i l i a t e , ,  SCORE provides  i n d i v i d u a l  and group energy 
counsel ing f o r  businesses .  I n  o r d e r  f o r  t f a i n e d  i n s t r u c t i o n a l  
s t a f f  t o  be a v a i l a b l e  t o  conduct workshop and counsel ing,  DOE 
sponsors  i n s t r u c t o r s '  t r a i n i n g  s e s s i o n s  i n  each Federa l  region.  
Over 600 people  from t h e  SBA, s t a t e  energy o f f i c e s ,  SCORE, t r a d e  
a s s o c i a t i o n s ,  u t i l i t i e s ,  u n i v e r s i t i e s ,  and DOE r e g i o n a l  o f f i c e s  
have been t r a ined .  

I 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY 7 7  , $ 38,000 $ 38,000 

FY 7 8  $1 90,000 $190,000 



.Federal Agency: Department of Energy, 
Conservat ion and S o l a r  ~ ~ ~ l i c a t i o n s  

Program Of f i c e :  of f i c e  of S t a t e  Grant  Programs 

Program Name: S t a t e  Energy Conservat ion Program 

Program Contact:  John D. Rivera  
Acting D i r e c t o r ,  O f f i c e  of S t a t e  Grant Programs 
(202) 566-7442 

Descr ip t ion :  

.The Energy Po l i cy  and Conservat ion Act (EPCA) of 1975 e s t a b l i s h e d  
a program of state energy co 'nservat ion p l ans  designed t o  promote 
conserva t ion  of energy and reduce t h e  r a t e  of energy demand growth 
by implementing f i v e  mandatory program measures i n  a d d i t i o n  t o  
measures s e l e c t e d  by a s t a t e .  The f i v e  mandatory program measures 
would r e q u i r e  states to: 

set mandatory l i g h t i n g  s t anda rds  i n  non-Federal p u b l i c  
bu i ld ings ;  

set mandatory, energy- re la ted  procurement s t anda rds  
f o r  s t a t e  and l o c a l  governments; 

set mandatory i n s u l a t i o n  s t anda rds  f o r  new and 
renovated bu i ld ings  ; 

enac t  a right-turn-on-red t r a f f i c  law; 

6 promote carpools ,  vanpools and p u b l i c  t r a n s p o r t a t i o n .  

The a c t  au tho r i zed  DOE t o  e s t a b l i s h  g u i d e l i n e s  and procedures  f a r  
such a program and t o  g ran t  f i n a n c i a l  and t e c h n i c a l  a i d  t o  s t a t e s  
i n  suppor t  of t h e i r  conserva t ion  plans.  

The ~ n e r g ~  Conservat ion and Product i o n  Act (ECPA) amended t h e  
EPCA by adding t h r e e  mandatory program measures f o r  which a state 
might. r ece ive  Fede ra l  funding. These a d d i t i o n a l .  r e q u i r e d  programs 
a r e  : 

energy a u d i t s  f r e e  t o  homeowners and r e n t e r s  and 
a t  a reasonable  c o s t  t o  o t h e r s ;  
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e pub l i c  in format ion  on cos t s , ,  sav ings ,  implementation 
and monitoring e f f e c t i v e n e s s  f o r  energy-saving 
inves  tment s ; 

a coord ina t ion  among l o c a l ,  s t a t e  and Federa l  
conserva t ion  programs. 

Ob jec t ives  : 

To reduce t h e  r a t e  of s t a t e ' e n e r g y  demand growth by 5 pe rcen t  of 
t h e  demand p ro j ec t ed .  f o r  1980. 

Adminis t ra t ive  Organizat ion:  

Assoc ia te  A s s i s t a n t  Adminis t ra tor ,  S t a t e  and Local  Programs of 
t h e  DOE supe rv i se s  t h i s  program; t h e  f i r s t  p o i n t s  of c o n t a c t  f o r  
a s s i s t a n c e  a r e  t h e  l o c a l  DOE r e g i o n a l  o f f i c e  r e p r e s e n t a t i v e s .  

Del ivery Mechanisms: 

Support and informat ion  is disseminated thr'ough DOE'S r e g i o n a l  
o f f i c e s .  Grants  f o r  program implementation a r e  awarded by DOE 
Regional Adminis t ra tor  t o  t h e  Governor's des ignee  w i th in  each 
s t a t e  program. 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue l s  Outreach 

FY 77 $37,000,000* $ 9,000,000 ( e s t . )  

FY 78 $74,000,000** $15,000,000 ( e s t . )  

* $25 m i l l i o n  app,ropriated under EPCA, $22.5 of which i s  a v a i l a b l e .  f o r  
s t a t e  g r a n t s ; ' $ 1 2  m i l l i o n  app rop r i a t ed  under ECPA, a l l  of which i s  
a v a i l a b l e  f o r  s t a t e  g ran t s .  

** $50 m i l l i o n  app rop r i a t ed  under  EPCA, $47 m i l l i o n  of which i s  a v a i l a b l e  
f o r  s t a t e  g r a n t s ;  $24 m i l l i o n  app rop r i a t ed  under ECPA, $23,5 m i l l i o n  
of which is  a v a i l a b l e  f o r  s t a t e  g ran t s .  



Fede ra l  Agency: Department of Energy, 
Conservat ion and S o l a r  Appl ica t ions  

Program Of f i ce :  D iv i s ion  of T ranspo r t a t i on  Energy Conservat ion 

Program Name: Energy Conservat ion i n  T ranspo r t a t i on  

Program Contact :  , Vincent T. Espos i to  
(202) 376-4524 

Sydney D. Berwager 
(202)' 566-9041 

Descr ip t ion :  

Provide i n d u s t r y  and consumers with a s s i s t a n c e  and informat ion  on 
energy conservat ion.  The program i s  devoted both t o  t he  adopt ion 
of energy sav ing  technology and t o  o p e r a t i o n a l  and i n s t i t u t i o n a l  
changes which w i l l  improve t h e  e f f i c i e n c y  of energy use. It is 
concerned wi th  r i d e s h a r i n g ,  more e f f i c i e n t  d r i v i n g  h a b i t s ,  i n £  orma- 
t i o n  on gas  mileage i n  automobiles  and l i g h t  t r ucks  and, e f f i c i e n c y  
i n  automobile,  t ruck ;  and bus des ign  and opera t ion .  The program 
inc ludes  an e f f o r t  t o  a i d  t h e  i n d u s t r i a l  concerns developing 
e l e c t r i c  and hybr id  v e h i c l e s  and t o  demonstrate  t h e i r  use.  

Objec t ives :  

To provide  up-to-date in format ion  on energy conserving i d e a s  and 
techniques t o  bus ines s  i n s t i t u t i o n s  and t h e  gene ra l  pub l i c .  

~ d m i n i s  t r a t i v e  Organizat ion:  

The cognizant  DOE headqua r t e r s  of.£ i c e  is t h e  Off i c e  of A s s i s t a n t  
Sec re t a ry  f o r  dons.ervation and S o l a r  Appl ica t ions .  The l o c a l  DOE 
r eg iona l  o f f i c e  r e p r e s e n t a t i v e  i s  t h e  f i r s t  p o i n t  of con tac t  f o r  
a s s i s t a n c e .  

Del ivery  Mechanisms : 

DOE has  conducted a  s e r i e s  of vanpool workshops f o r  major employers, 
has developed and d i s t r i b u t e d  p u b l i c a t i o n s ,  f i l m s  and e x h i b i t s  on 
energy conse rva t ion  programs. DOE p r i n t s  t h e  Gas Mileage, 20 m i l -  
l i o n  copies  of which are d i s t r i b u t e d  t o  t h e  p u b l i c  annual ly .  DOE 





Federa l  Agency: Department of Energy, 
Conservat ion and So la r  Appl ica t ions  

Program Off ice :  O f f i c e  of I n d u s t r i a l  Energy Conservat ion 

program Name: Energy Conservat ion i n  Agr i cu l tu re  

Program Contact :  Tom Gross 
(202) 566-4365 

Desc r ip t i on :  

I n  coopera t ion  wi th  t h e  Economic Research S e r v i c e  of USDA, t h e  
former FEA O f f i c e  of Cons'ervation and Environment developed a  d a t a  
base of energy use i n  t h e  U.S. by a g r i c u l t u r a l  s e c t o r .  (Data a r e  
broken out  by s t a t e ,  commodity and opera t ion . )  Also i n  conjunct ion 
with USDA, FEA develope.6 a  set of s i x  energy conserva t ion  guidebooks 
on a g r i c u l t u r a l  p roduct ion ,  covering p o u l t r y ,  d a i r y ,  l i v e s t o c k  pro- 
duc t ion ,  f i e l d  c rops ,  vege t ab l e  crops,  and orchard crops.  Under a  
cooperat. ive agreement, FEA i n i t i a t e d  wi th  Kansas and Nebraska t he  
development of p i l o t  energy conse&at ion  programs on 100 vo lun tee r  
farms i n  each s t a t e .  

Objec t ives :  

To a s s i s t  farmers  wi th  t h e  implementation of conserva t ion  p r a c t i c e s ,  
procedures and technologies .  

Adminis t ra t ive  Organizat ion:  

The Of £ i c e  of S t a t e  F i n a n c i a l  Ass i s t ance  and t h e  O f f i c e  of 
I n d u s t r i a l  Programs have been r e spons ib l e  a t  v a r i o u s  times 
f o r  t h i s  program. The O f f i c e  of I n d u s t r i a l  Programs is  expected 
t o  be t h e  f o c a l  p.oint i n  t h e  fu tu re .  

Del ivery  Mechanisms: 

DOE r e g i o n a l  r e p r e s e n t a t i v e s ,  t h e  s t a £ f  of t h e  USDA's Economic 
Research Service, '  and USDA's Extension Service.  



Amount Spent on Energy Conservation 
Total or Renewable.Fuels Outreach 

Projects funded prior to FY 77 



Federal ,  Agency: Department of Energy, 
Conservation and Solar  Appl ica t ions  

Program Off ice :  Of f i ce  of I n d u s t r i a l  Energy Conservation 

Program Name: I n d u s t r i a l  Technical  Ass is tance  

Program Contact:  Odom Fanning 
(202) 566-3555. 

Descr ip t ion :  

Provides major energy educa t ion ,  information,  and technology 
t r a n s f e r  s e r v i c e s  f o r  I n d u s t r i a l  Programs, which i s  r e spons ib l e  f o r  
s e t t i n g  i n d u s t r i a l  energy e f f i c i e n c y  t a r g e t s ;  f o r  developing t e s t  
procedures and s e t t i n g  t a r g e t s  f o r  t h e  13  major home appl iances ;  
and f o r  manitor ing a voluntary  goa i - se t t i ng  and r epor t ing  program, 
inc luding  adminis te r ing  exemptions f o r  75 t o  80 percent  of those  
f i rms  which o therwise  would be sub jec t  t o  t h e  mandatory r epo r t ing  
requirements contained i n  t h e  EPCA. 

The I n d u s t r i a l  Technical  Ass is tance  Off ice ' s  a c t i v i t i e s  inc lude ,  
f o r  example, i s suance  of pub l i ca t ions ;  conduct of seminars and 
workshops; product ion of co lo r  motion p i c t u r e s  keyed t o  i ndus t ry  
audiences,  on t o p i c s  such as waste  h e a t  management, energy e f f i -  
ciency and b o i l e r  ope ra t ions ,  energy e f f i c i e n c y  and e l e c t r i c  
motors, , i n d u s t r i a l  i n s u l a t i o n ,  used o i l  r ecyc l ing ,  and t ruck-  
f l e e t  ope ra t ion ;  d r a f t i n g  of a resource  book f o r  each of seven 
major appl iances  groups f o r  use i n  j un io r  high school  home eco- 
nomic c l a s s e s ;  sound l s l i de  packages on i n d u s t r i a l  energy e f f i c i e n c y ;  
c r e a t i o n  of r a d i o  and t e l e v i s i o n  pub l i c  s e r v i c e  announcements, 
and a s e r i e s  of pub l i c  s e r v i c e  p r i n t  advert isements  on appl iances  
energy e f f i c i e n c y ;  development, with t he  NBS, of a PSA on o i l  
burners ;  and product ion  and d i s t r i b u t i o n  of e x i s t i n g  f i l m s  and 
v ideotapes  t o  r eg iona l  o f f i c e s  a s  w e l l  a s  - t o  reques t ing  i n d u s t r i e s  
and t r a d e  a s s o c i a t i o n s .  

Objec t ives :  

To d isseminate  d a t a  and informat ion  on t h e  a p p l i c a t i o n  of e x i s t i n g  
conserva t ion  technology and techniques i n  i ndus t ry ;  t o  educate  
energy consumers wi th  r e s p e c t  t o  appl iance  e f f i c i e n c y  through 
l a b e l i n g  programs.; t o  develop handbooks and implement a s s i s t a n c e  



programs t o  a i d  i n d u s t r y  i n  reduc ing  energy consumption; t o  conduct 
industry1Government energy c o n s k r v a t i o n  workshops and seminars ;  and 
t o  p r o v i d e  i n d u s t r i a l  t e c h n i c a l  a s s i s t a n c e  t o  t h e  s t a t e s  and l o c a l  
governments r e l a t i v e  t o  s t a t e  g r a n t  programs. 

A d m i n i s t r a t i v e  Organ iza t ion :  

O f f i c e  of Conserva t ion  and S o l a r  A p p l i c a t i o n s .  E x t e n s i v e  
i n t e r a c t i o n  w i t h  IR and f i e l d  o f f i c e s  w i l l  be impor tan t .  

D e l i v e r y  Mechanisms: 

The I n d u s t r i a l  T e c h n i c a l  A s s i s t a n c e  O f f i c e  i n t e n d s  t o  c o o r d i n a t e  a n  
i n t e r g o v e r n m e n t a l  a d v i s o r y  board f o r  a p p l i a n c e  l a b e l i n g  and consumer 
educa t ion .  

Budget : 

Amount Spent  on Energy c o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Outreach 



Federal Agency: Department of Energy, 
Conservation and Solar Applications 

Program Office: Institutional Liaison and Communications Office 

Program Name : Energy Conservation Workshops 

Program Contact: Jan Marfyak 
. (202) 566-9385 

Description: 

A voluntary program of executive conferences and workshops, 
initiated in February 1977, 'offering business executives and 
managers technical information and training about energy problems 
and encouraging..them to undertake energy conservation actions. The 
focus of the conferences is the effect of national energy policies 
on business and industry's conservation efforts; the three types of 
workshops focus on specific workplace actions, and are conducted by 
energy specialists. Each attendee recei.ves a workbook containing 
a step-by-step guide for developing, implementing, and managing a 

' cost-conscious energy savings program. More than 500, 1 day work- 
shops, each limited to about 25 participants, were conducted during 
1977 for approximately 12,000 managers. 

Objectives: 

To motivate and assist senior and mid-level managers in business. 
and industry to develop energy conservation plans which will result 
in act ions to improve energy efficiency. 

To develop "on-shelf," tested programs that can be adapted to more 
specific energy conservation needs and/or transferred to states and 
professional organizations. 

Administrative Organization: 

Office of ~onservatibn and Solar Applications oversees the energy 
conservation workshops; the first points of contact for assistance 
are regional off ice representatives. 

Delivery Mechanisms: 

Approximately 600 conferences and energy conservation workshops 
conducted throughout the Nation by DOE and energy specialists. 



Budget : 

~mount's~ent on Energy Conservation 
Total or Renewable Fuels Outreach 

$3,000,000 $3,000,000 

0 0 



Federal Agency: Department of Energy, 
Conservation and Solar Applications 

Program Office: Office of Residential and Commercial Buildings 

Program Name : Project Conserve 

Program Contact: Carol Norris 
(202) 566-9317 

Description: 

Encourages residents of single-family dwellings to save up to 
20 percent of the energy used to heat and cool'their homes. 
Project Conserve I centers around a simple questionnaire on 
energy-use patterns to be completed by a homeowner. Data from 
the questionnaire are processed by a computer, and an analysis of 
potential improvement costs and fuel-cost savings is mailed back 
to the homeowner within six weeks. Each respondent receives a 
personalizd statement of "do-it-yourself" and contractor costs for 
suggested improvements, an estimate of the dollar- and energy- 
savings potential, and the payback period for each suggested 
act ion. 

In Project Conserve 11, a homeowner receives'the "Home Energy 
Savers Workbook" in which he is shown how to make energy audit 
calculations himself. From these calculations, the homeowner is 
able to decide which home improvements are most cost-effective for 
his residence. 

Objectives: 

To achieve a 20 percent reduction in the yearly cost of fuel for 
participating homes. 

Administrative Organization: 

The 0ffice.of Conservation and Solar Applications, Office of 
Residential and Commercial Buildings is in charge of this program; 
the first point of contact for assistance is DOE regional office 
representatives. 



J e l i v e r y  Mechanisms: 

The computer package, i nc lud ing  t apes  and documentation r e l a t e d  t o  
P ro j ec t  Conserve I ,  has  been s e n t  t o  each s t a t e  energy o f f i c e ,  
which can then implement t h e  program a t  t h e  l o c a l  l e v e l .  

Budget : * 

Amount Spent. on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

* ' ~ i ~ u r e s  r ep re sen t  budget ou t l ays .  



Federa l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off i ce :  Education Programs Div i s ion  

'Program Name: Facul ty  Development Program 

Program Contact:  D r .  B i l l  Rauckhorst  
(202) 376-9211 

Descr ip t ion :  

FPD g ives  g r a n t s  and c o n t r a c t s  t o  co l l eges  and u n i v e r s i t i e s  
t o  suppor t  t r a i n i n g  a c t i v i t i e s  f o r  high school  teachers .  These 
a c t i v i t i e s  a r e  ,designed t o  he lp  teachers  r e a l i z e  t h e  complex- 
i t y  of energy i s s u e s ,  l e a r n  s u f f i c i e n t  t e c h n i c a l  d e t a i l  about 
s c i e n t i f i c  and t echno log ica l  a s p e c t s  of energy problems, and 
inco rpo ra t e  energy i n t o  t h e i r  courses.  

Objec t ives :  

To ensure t h e  i n c l u s i o n  of energy t o p i c s  i n t o  h igh  school  
curr iculums.  

Adminis t ra t ive  Organizat ion:  

Operates  through t h e  Facu l ty  Development Off i c e  of t he  Education 
Programs Div is ion .  

Del ivery  Mechanisms : 

Summer workshops and t r a i n i n g  seminars  a r e  conducted by s e l e c t e d  
c o l l e g e s  and u n i v e r s i t i e s .  

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY 7 7  $ 525,000 $250,000 ( e s t . )  

FY 78 $1,000,000 $600,000 ( e s t .  ) 



F e d e r a l  Agency: Department of Energy, 
In te rgovernmenta l  and I n s t i t u t i o n a l  R e l a t i o n s  

Program Off i c e :  Educa t ion  .Programs D i v i s i o n  

Program Name: Academic Programs Branch 

Program Contac t  : Donald D.  Duggan (Act ing)  
(202) 376-9211 . ' 

D e s c r i p t i o n :  

Th is  program p r o v i d e s  i n f o r m a t i o n  and i n f o r m a t i o n a l  m a t e r i a l s  t o  
t h e  p u b l i c  through organ ized  groups  (e.g. ,  ~ e a ~ u e  of Women V o t e r s )  
and through t h e  Nat ion 's  b r o a d c a s t  and p r i n t  media. 

O b j e c t i v e s :  

To p r o v i d e  t h e  p u b l i c  w i t h  t h e  in for ina t ion  i t  needs t o  make 
judgments about  t h e  need f o r  energy c o n s e r v a t i o n ,  b o t h  na t ionwide  ..- 
and i n  t h e i r  p e r s o n a l  l i v e s ;  and abou t  t h e  Na t ion ' s  energy problems 
and o p t i o n s ,  and t h e  r o l e  of t h e  p u b l i c  i n  energy p o l i c y  development.  

Adm'inis t r a t i v e  O r g a n i z a t i o n :  

Managed by t h e  Educa t ion  Programs D i v i s i o n ,  O f f i c e  of Educa t ion ,  
Bus iness  and Labor  Af f a i r s .  

D e l i v e r y  Mechanisms: 

Uses media and o rgan ized  membership groups .  

Budget: 

Amount Spen t  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Outreach 



Fede ra l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off ice :  Educat ion Programs D i v i s i o n  

Program Name: Ma te r i a l s  Development Program 

Program Contact:  Donald D . Duggan 
(202) 376-9211 

Descr ip t ion :  

Develops energy educa t ion  m a t e r i a l s  and a c t i v i t i e s  f o r  schools  and 
youth groups. Lesson p lans ,  f a c t  s h e e t s ,  t each ing  m a t e r i a l s ,  and 
resource  m a t e r i a l s  a r e  d i s t r i b u t e d  t o  schools .  Curren t ly  funding 
an energy educa t ion  n e w s l e t t e r  f o r  educators .  

Objec t ives :  

To provide  s t u d e n t s  and t e a c h e r s  w i t h . a  balanced understanding 
of energy, energy conserva t ion ,  energy technologies ,  energy pol icy  
and op t ions ,  and energy c a r e e r s .  

Adminis t ra t ive  Organizat ion:  

Reports  t o  t h e  D i r e c t o r ,  Educat ion Progr'ans D iv i s ion ,  O f f i c e  
of Education, ~ u s i n e s s  and Labor Af fa i r s .  

Del ivery  Mechanisms : 

DOE'S Technica l  Informat ion  Center  (TIC) and educa t iona l  
a s s o c i a t i o n s .  

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 



~ . . 

F e d e r a l  Agency: Department of Energy, 
I n t e r g o v e r n m e n t a l  and I n s t i t u t i o n a l  R e l a t i o n s  

Program O f f i c e :  O f f i c e  of Consumer A f f a i r s  

Program Name: Consumer Impact  

Program Contac t :  T i n a  Hobson 
(202) 395-5704 

D e s c r i p t i o n :  

P r o v i d e s  a n a l y s e s  of impact of proposed energy  p o l i c y  o r  programs 
upon s p e c i a l  groups  o r  t h e  household  s e c t o r .  ~ h e s e  a r e  p r e p a r e d  
t o  f u r t h e r  d i s c u s s i o n  and q u a n t i f i c a t i o n  of i s s u e s  i d e n t i f i e d  by 
p u b l i c  i n t e r e s t  groups .  

O b j e c t i v e s :  

I d e n t i f y  a n d ' q u a n t i f y  energy  e x p e n d i t u r e  impact upon househo lds  and 
s p e c i a l  groups  such as poor ,  e l d e r l y ,  and m i n o r i t i e s .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

O f f i c e  of Consumer A f f a i r s ,  IR and E I A .  

I D e l i v e r y  Mechanisms: 

Q u a n t i t a t i v e  r e p o r t s  i d e n t i f y i n g  househo ld  and s p e c i a l  impact  a r e  
produced f o r  a f f e c t e d  p u b l i c  groups  and t h e  DOE p o l i c y  p r o c e s s .  

Amount Spen t  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Ourreach 

$400,000 $200,000 ( e s t .  ) 

$300,000 ( e s t . )  



Federa l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off ice :  O f f i c e  of Consumer A f f a i r s  

Program Name: C i t i z e n  P a r t i c i p a t i o n  

Program Contact:  Tina Hobson 
(202) 395-5704 

Descr ip t ion :  

Provides  mechanisms f o r  c i t i z e n  p a r t i c i p a t i o n  i n  energy po l i cy  and 
program formula t ion  and assessment.  

Objec t ives :  

To involve  t h e  gene ra l  p u b l i c  and l o c a l  and r eg iona l  consumer 
groups i n  t h e  d i s c u s s i o n  of energy problems and s o l u t i o n s ,  l o c a l  
and r eg iona l ,  t h a t  have s p e c i a l  impact on such groups. 

Adminis t ra t ive  Organizat ion:  

Of £ i c e  of Consumer A f f a i r s ,  I R .  

Del ivery  Mechanisms': 

Pub l t c  meetings.  

Budget: 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY 77 $100,000-$200,000 $160,000 ( e s t . )  

FY 7 8  $100,000-$300,000* . $240,000 ( e s t .  ) 

* Inc lud ing  d i r e c t  t r a v e l  and $40,000 i n  ope ra t i ng  ' funds. 



Federa l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off ice :  Off i c e  of Technica l  Informat ion  

Program Name: Technology Informat ion  Program 

Program Contact :  Joe  ~ r a t ' t o n  
(202) 376-4113 

Descr ip t ion :  

The Technology Informat ion  program ma'nages t h e  in format ion  r e s u l t i n g  
from DOE'S RD&D. programs. The program suppor t s  and coliducts an  
ongoing informat ion  exchange system between DOE's Program Div i s ions  
and t h e i r  t a r g e t  audiences: end-user .groups such a s  manufacturers ,  
t r a d e  and p r o f e s s i o n a l  a s s o c i a t i o n s ,  r e sea rch  groups, o t h e r  
Government agenc ies ,  and genera1,consumers.  It i d e n t i f i e s  and 
develops a p p r o p r i a t e  products  and s e r v i c e s  t o  a s s i s t  t h e  implementa- 
t i o n  of new o r  improved energy technologies  and c r e a t e s  an awareness 
of t h e  agency's RD&D r e s u l t s  among t h e  pub l i c  and p r i v a t e  s e c t o r s .  
Being developed a r e :  t e c h n i c a l  documents, technology a p p l i c a t i o n s  
manuals, con£ e rence  r e p o r t s ,  workshops and seminars ,  t r a i n i n g  
programs, and v i s u a l  p r e sen t a t i ons .  

Objec t ives :  

To d issemina te  t h e  r e s u l t s  of energy RD&D e f f o r t s .  

Adminis t ra t ive  Organizat ion:  

The O f f i c e  of Technica l  Informat ion ,  A s s i s t a n t  Sec re t a ry  f o r  
I n s t i t u t i o n a l  Re la t i ons ,  i s  r e spons ib l e  f o r  t h e  Technology 
informat ion  program. 

Del ivery Mechanisms : 

The program provides  t he  fol lowing:  t h e  Technica l  In f  onna t ion  
Center (TIC), Oak Ridge, Tennessee,  answers ma i l  'and phone 
i n q u i r i e s ,  t h e  Energy Data  Bank i s  a v a i l a b l e  on-l ine through DOE' s  
RECON system, and p r i n t e d  products  a r e  a v a i l a b l e  from GPO, NTIS, 
and t h e  TIC. Also, t r a d e  and p r o f e s s i o n a l  a s s o c i a t i o n s  a r e  be ing  
asked t o  provide  in format ion  t o  t h e i r  c o n s t i t u e n t s  on a  t imely 
b a s i s  and t o  i d e n t i f y '  i n s t i t u t i o n a l  b a r r i e r s  t h a t  might i n h i b i t  
t h e  acceptance of energy-conserving technology. 



Budget: 

Amount Spent on Energy Conservation 
Total  or Renewable Fuels Outreach 



F e d e r a l  Agency: Department of Energy, 
In te rgovernmenta l  and I n s t i t u t i o n a l  R e l a t i o n s  

Program Off i c e :  Of £ i c e  of P u b l i c  Af f a i r s  

Program Name: P u b l i c a t  i o n s  Branch 

Program Contac t :  John M. S u l l i v a n  
(202) 353-4354 

D e s c r i p t i o n :  

Develops p u b l i c a t i o n s  r e f l e c t i n g  b o t h  DOE programs and g e n e r a l  
s c i e n t i f i c  concep t s  i n  t h e  energy f i e l d  f o r  t h e  g e n e r a l  p u b l i c .  
Over 10 m i l l i o n  o l d e r s ,  b o o k l e t s ,  and p o s t e r s  were 

, d i s t r i b u t e d  d u r i n g  t h e  p a s t  yea r .  

O b j e c t i v e s :  

To reach a s  wide a n  a u d i e n c e  as p o s s i b l e  w i t h  i n f o r m a t i o n  t h a t  
a n t i c i p a t e s  t o p i c s  of p u b l i c  i n t e r e s t  and p r o v i d e s  g e n e r a l  
background on energy f o r  t h e  average  c i t i z e n .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

Repor t s  t o  t h e  D i r e c t o r ,  E d i t o r i a l  S e r v i c e s  D i v i s i o n ,  Of £ i c e  of 
P u b l i c  Af f a i r s .  

D e l i v e r y  Mechanisms: 

Through t h e  Of £ i c e  of P u b l i c  Af f a i r s .  

Budget : 

Amount Spent  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  0u t rea .ch  

$110,000 ( e s t . )  

$130,000 ( e s t . )  



F e d e r a l  Agency: Department of Energy, 
In te rgovernmenta l  and I n s t i t u t i o n a l  R e l a t i o n s  

Program O f f i c e : '  O f f i c e  of P u b l i c  A f f a i r s  

Program Name: E x h i b i t s  Branch 

program Contact :  John C. Bradburne,  Jr. 
Chie f ,  E x h i b i t s  Branch 
(301) 353-5441 

D e s c r i p t i o n :  

Coord ina tes  t h e  development,  d e s i g n ,  c o n s t r u c t i o n ,  and o p e r a t i o n  of 
e x h i b i t s  f o r  g e n e r a l  and s p e c i a l i z e d  aud iences .  

O b j e c t i v e s :  

To d i s s e m i n a t e  i n f o r m a t i o n  abou t  DOE'S programs, o b j e c t i v e s ,  and 
accomplishments.  

Adrninis t r a t i v e  O r g a n i z a t i o n :  

Repor t s  t o  t h e  D i r e c t o r ,  D i v i s i o n  of Communication S e r v i c e s ,  O f f i c e  
of P u b l i c ,  Af f a i r s .  

D e l i v e r y  Mechanisms : 

Of £ i c e  of P u b l i c  A f f a i r s .  

Budget: 

Amount Spent  on Energy Conserva t ion  
T o t a l  o r  Renewable F u e l s  Outreach 

FY 77 $1,700,000 $850,000 ( e s t . )  



F e d e r a l  Agency: Department of Energy, 
In te rgovernmenta l  and I n s t i t u t i o n a l  R e l a t i o n s  

Program Off i c e :  Off i c e  of - P u b l i c  A£ f  a i r s  

Program Name: Audiov i sua l  Branch 

Program Contact :  Jack  C. Moser 
(202) 353-5365 

D e s c r i p t i o n :  

Produces,  a c q u i r e s ,  m a i n t a i n s ,  and d i s t r i b u t e s  DOE a u d i o v i s u a l  
m a t e r i a l  t o  t h e  p u b l i c .  M a t e r i a l  i n c l u d e s  mot i o n  p i c t u r e s ,  s l i d e  
shows and f i l m  s t r i p s ,  t e l e v i s i o n  news f e a t u r e s ,  t e l e v i s i o n  and 
r a d i o  P u b l i c  S e r v i c e  Announcements, and r a d i o  programs. 

O b j e c t i v e s :  

To f u l f i l l  DOE's r e s p o n s i b i l i t y  under i t s  e n a b l i n g  l e g i s l a t i o n  t o  
inform and e d u c a t e  t h e  g e n e r a l  p u b l i c  abou t  DOE programs and 
N a t i o n a l  energy problems and o p t  ions .  

A d m i n i s t r a t i v e  Organ iza t ion :  

Repor t s  t o  a s s i s t a n t  d i r e c t o i  f o r  Communication S e r v i c e s ,  o f r i c e  of 
P u b l i c  Af f  a i r s .  

D e l i v e r y  Mechanisms: 

D i s t r i b u t e d  th rough  DOE's "Free-Loan" F i l m  L i b r a r y  and GSA Schedule  
d i s t r i b u t o r s .  

Budget : 

Amount spent on 'Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable .Fue l s  Outreach 

FY 7 7  $3 10,000 . $190,000 (es . t . )  

$190,000 ( e s t . )  



Fede ra l  Agency: Depar tment of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off i c e :  Of £ i c e  of P u b l i c  Af f  a i r s  

Program Name: Press  Re la t i ons  Program 

Program Contact :  Alfred P. Alibrando 
(202) 376-4055 

Descr ip t ion :  

Develops and c a r r i e s  ou t  agencywide pub l i c  in format ion  programs 
through t h e  u s e  of news r e l e a s e s ,  f a c t  s h e e t s ,  s ta tements ,  p r e s s  
b r i e f i n g s ,  intervi.ews (newspaper, magazine, r a d i o ,  t e l e v i s i o n ) ,  
response t o  news que r i e s ,  s p e c i a l  a r t i c l e s ,  and p r e s e n t a t i o n s .  

Objec t ives :  

Widest p o s s i b l e  d i ssemina t ion  of in format ion  regard ing  DOE programs 
and a c t i v i t i e s .  

Adminis t ra t ive  Organizat ion:  

Program management by t h e  D i r e c t o r ,  P re s s  Serv ices  D iv i s ion ,  O f f i c e  
of Publ ic  Af f  airs. 

Del ivery  Mechanisms: 

O f f i c e  of Pub l i c  A f f a i r s .  

Budget: 

Amount Spent on Energy Conservat ion 
T o t a l  - o r  Renewable Fue ls  Outreach 

$30,000 $15,000 ( e s t . )  

$45,000 .$23,000 ( e s t .  ) 



. . 

Fede ra l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  Re la t i ons  

Program Off i ce :  ' Of £ i c e  of Pub l i c  Af f a i r s  

Program Name: Spec i a l  Programs 

Program Contact:  Pe t e  Keay 
( 2 0 2 )  566-7104 

Descr ip t ion :  

Develops and c a r r i e s  ou t  agencywide informat ion  programs through 
t h e  schedul ing  of agency speakers ,  s p e c i a l  minor i ty  information 
programs aimed a t  Black and Hispanic  groups. Also answers gene ra l  
pub l i c  i n q u i r i e s  rece ived  through t h e  mail .  Schedules s p e c i a l  
events  such a s  ded ica t ions ,  ground breakings ,  and openings of 
l a b o r a t o r i e s ,  and r e sea rch  p r o j e c t s .  Also r e spons ib l e  f o r  gene ra l  
research  a c t i v i t i e s  i n  suppor t  of t h e  pub l i c  appearance of top DOE 
o f f i c i a l s .  

Objec t ives :  

The wides t  p o s s i b l e  d i ssemina t ion  of in format ion  regarding DOE 
a c t i v i t i e s  and programs. 

I Adminis t ra t ive  o rgan iza t ion :  

I Direc to r  .of S p e c i a l  Programs Div is ion .  

I Del ivery  Mechanisms: 

The mass media, t r a d e  a s s o c i a t i o n s ,  c i v i c  and minor i ty  groups, 
persona l  con tac t s ,  and w r i t t e n  answers t o  ma i l  i n q u i r i e s .  

Budget: 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue l s  Outreach 



Fede ra l  Agency: Department of Energy, 
Intergovernmental  and I n s t i t u t i o n a l  R e l a t i o n s  

Program o f f i c e :  Of £ i c e  of ~ n t e r ~ o v e r n m e n t a l  Re la t i ons  

Program Name: Energy ~ x t e n s i o n  Se rv i ce  (EXT) 

Program Contact:  J u d i t h  L i e r s c h  
(202) 376-4146 

Descr ip t ion :  

The Energy Extension Se rv i ce  (EXT) i s  a  program t o  implement energy 
conserva t ion  measures and t o  encourage t h e  u se  of renewable energy 
sources .  The program works through t h e  s t a t e s ,  who des ign  and 
implement a c t i v i t i e s  f o r  a s s i s t i n g  energy consumers t o  adopt 
energy-ef f  i c i e n t  p r a c t i c e s  and technologies .  A t  p r e sen t ,  t h e  EXT 
is an 18-month p i l o t  program involv ing  g r a n t s  of about $1.1 m i l l i o n  
each t o  10 s t a t e s .  Grants  of $30,000 w i l l  be made t o  t h e  remAining 
s t a t e s  and t e r r i t o r i e s  t o  observe t h e  progress  of t h e  p i l o t  s t a t e s  
and t o  p r e p a r e  f o r  p a r t i c i p a t i o n  i n  a  nationwide program. 

Objec t ives :  

Encourage i n d i v i d u a l s  and sma l l  es tab l i shments  t o  reduce energy , 

consump t i o n  and convert  t o  renewable energy sources .  

Provide .feedback t o  DOE and o t h e r  decisionmakers regard ing  
i n s t i t u t i o n a l  and t echno log ica l  b a r r i e r s  t o  t h e  adopt ion of 
energy-saving measures. 

Help reduce t h e  impact of f u e l  sho r t ages  and p r i c e  i n c r e a s e s  on 
sma l l  consumers by developing a  c r e d i t a b l e  t e c h n i c a l  a s s i s t a n c e  and 
informat ion  program t h a t .  f a c i l i t a t e s  t h e  adopt ion  of energy-saving 
measures. 

Adminis t ra t ive  Organizat ion:  

The DOE,EXT o f f i c e  w i l l  s e r v e  a s  t h e  c e n t r a l  a d m i n i s t r a t i v e  o f f i c e  
f o r  t h e  10 p i l o t  programs. 

Del ivery  Mechanisms : 

Serv i ce s  p 1 a n n e d . b ~  most of t he  EXT p i l o t  s t a t e s  i nc lude  energy 
a u d i t s ;  seminars  and workshops; in format ion  d issemina t ion  t o  
r e s i d e n t i a l  dwel le rs ;  and energy h o t  l i n e s .  



Budget: 

Amount Spent on Energy Conservation 
Total or Renewable Fuels Outreach 



F e d e r a l  Agency: Department of Energy, 
Energy Technology 

Program O f f i c e :  I n d u s t r i a l  R e l a t i o n s  Branch, 
D i v i s i o n  of Geothermal Energy 

Program Name:  Geothermal Energy Technology T r a n s f e r  Program 

Program Contact :  Henry R o s e n t h a l  
Program Manager, I n d u s t r i a l  R e l a t i o n s  Branch 
(202)  376-4578 

D e s c r i p t i o n :  

Serves  as a  l i n k  between t h e  i n f o r m a t i o n  and technology developed 
w i t h i n  t h e  geothermal  community and F e d e r a l ,  S t a t e  and l o c a l  govern- 
ments,  i n d u s t r y ,  and t h e  p u b l i c .  The program u t i l i z e s  d i s t r i b u t i o n  
l i s t s  t o  d i s s e m i n a t e  Government documents, p u b l i c a t i o n s ,  r e p o r t s ,  
and n e w s l e t t e r s  of i n t e r e s t  t o  t h e  geo thermal  community. I n  . 

a d d i t i o n ,  i t  h o l d s  m e e t i n g s ,  symposia,  and workshops t o  t r a n s f e r  
c u r r e n t  geothermal  technology i n f o r m a t i o n  t o  i n t e r e s t e d  p a r t i e s .  
N e w s l e t t e r s ,  e x h i b i t s ,  f i l m ,  t e l e v i s i o n  t a p e s ,  p u b l i c a t i o n s ,  and 
news r e l e a s e s  a r e  a v a i l a b l e  t o  t h e  g e n e r a l  p u b l i c .  Ex tens ive  
computer ized b i b l i o g r a p h i c  and t e c h n i c a l  d a t a  is  provided by t h e  
DOE N a t i o n a l  Geothermal I n f o r m a t i o n  Resource  (GRID). 

. . O b j e c t i v e s :  

To f o s t e r  t h e  development and s u p p o r t  of t h e  geothermal  i n d u s t r y  
and i t s  technology  s o  t h a t  geothermal  energy c a n  b e  commercialized 
a s  an  economic, r e l i a b l e ,  and env i ronmenta l ly  a c c e p t a b l e  energy 
s o u r c e  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

Managed by t h e  1 n d u s t r i a l . R e l a t i o n s  Branch, D i v i s i o n  o f  Geothermal 
Energy. 

D e l i v e r y  Mechanisms : 

DOEITechnical I n f o r m a t i o n  C e n t e r ,  and USGS/Geotherm. 



Budget: 

Amount Spent on Energy Conservation 
Total  or Renewable Fuels Outreach 

$500,000 ( e s t . )  $500,000 (es  t .  ) 

$700,000 ( e s t . )  $700,000 ( e s t . )  



F e d e r a l  Agency: Department of Commerce, 
Economic Development Admin is t ra t ion '  

Program O f f i c e :  O f f i c e  of T e c h n i c a l  A s s i s t a n c e  

Program Name: U n i v e r s i t y  C e n t e r  Program 

Program Contact :  Gl'enn F a t z i n g e r  
(202) 377-4637 

A n  a c t i o n - o r i e n t e d  program p r o v i d i n g  management and t e c h n i c a l  
a s s i s t a n c e  s e r v i c e s  t o  b u s i n e s s  and i n d u s t r y .  Twenty U n i v e r s i t y  
C e n t e r s  are p r e s e n t l y  o p e r a t i n g  and s e v e r a l  more a r e  under  
cons i d e r a t i o n .  

O b j e c t i v e s :  

To h e l p  b u s i n e s s  and i n d u s t r y  i n c r e a s e  p r o d u c t i v i t y ,  improve 
management, and improve and expand o p e r a t  ions .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

Managed by t h e . 0 f f i c e  of T e c h n i c a l  A s s i s t a n c e .  

D e l i v e r y  Mechanisms: 

The 20 C e n t e r  d i r e c t o r s  and s t a f f  and numerous s p e c i a l i s t s  work 
d i r e c t l y  w i t h  c l i e n t s .  

Budget : 

Amount Spent  on Energy Conserva t ion  
~ o t a l  o r  Renewable F u e l s  o u t r e a c h  



I Administrative Organization: I 

-- . 

1 

~ 

Managed by the Office of Technical Assistance and small staffs in 
six EDA Regional Offices. 

Federal Agency: Department of Commerce, 
Economic ~evelo~ment Administration 

Program Office: 0ffice.of Technical Assistance 

Program Name: Technical Assistance Program 

Program Contact: Alfred Diamond 
(202) 377-4288 

Description: 

Provides assistance to state and local governments, and public and 
private nonprofit organizations in the f0r.m of feasibility studies 
and comprehensive studies of an area's human (and other) resources 
and how to utilize then most effectively. Furnishes missing 
know-how, technical information, and counseling; conducts pilot or 
demons.tration projects; supports nonprofit organizations working to 
produce jobs and improve economic opportunities; also supplies 
grants-in-aid (with a 25 percent match by applicant) or contracts 
to applicants. 

Objectives: 

yTo stimulate.economic growth, generate employment opportunities, 
save threatened jobs, and improve levels of living in economically 
depressed areas. 

I Delivery Mechanisms: 
. . I 

~ 

Contracts to consultants to furnish the necessary assistance to 
applicants. 

Budget : 

I Amount Spent on ~ i e r g ~  Conservation 
Total or Renewable Fuels Outreach 

$12,000 , 000 $625,000 



Fede ra l  Agency : Department of Commerce, 
Economic Development Adminis t ra t ion  

Program Off ice :  O f f i c e  of Development Organiza t ions  

Program Name: P r o f e s s i o n a l  Se rv i ce s  Program 

Program Contact:  Bernard R i c h e r t  
(202) 377-5103 

Descr ip t ion :  

This  program provides  f o r  employment of energy a n a l y s t s  t o  
a s s i s t  l o c a l  governments i n  t h e  development of energy conserva- 
t i o n  programs and t h e  u s e  of a l t e r n a t e  energy sources  ( inc lud ing  
a s s i s t a n c e  t o  l o c a l  i n d u s t r i e s  i n  r e t r o f i t  and conversion) .  

Objec t ives :  

To a i d  l o c a l  communities and t h e i r  i n d u s t r i e s  i n  energy conserva t ion  
and e f f e c t i v e  energy u t i l i z a t i o n  

Adminis t r a t  i v e  Organiza t ion :  

Managed by t h e  O f f i c e  of Development Organizat ions.  

Del ivery  Mechanisms : 
. . 

P r o f e s s i o n a l  s p e c i a l i s t  on i n d i v i d u a l  Economic Development ~ i s t r i ' c t  
s t a f f s .  

Budget : 

Amount Spent on'Energy Conservat ion 
T o t a l  o r  Renewable.Fuels Outreach 



F e d e r a l  Agency: Department of Commerce, 
I n d u s t r y  and Trade A d m i n i s t r a t i o n  

Program Off i c e :  Bureau o£ F i e l d  O p e r a t i o n s  

Program Name: Energy c o n s e r v a t i o n  Outreach and Promotion 

Program Contact :  J. Raymond DePaulo 
Deputy A s s i s t a n t  S e c r e t a r y  f o r  F i e l d  O p e r a t i o n s  

D e s c r i p t i o n :  

As p a r t  of i t s  g e n e r a l  b u s i n e s s  a s s i s t a n c e  a c t i v i t i e s ,  t h e  Bureau 
of F i e l d  O p e r a t i o n s  (BFO) a c t s  a s  a  p o i n t  of c o n t a c t  f o r  U.S. bus i -  
n e s s  community on v o l u n t a r y  energy  c o n s e r v a t i o n  m a t t e r s .  Promotes 
energy c o n s e r v a t i o n  a s  good b u s i n e s s  p r a c t i c e ,  p r o v i d e s  i n f o r m a t i o n  
t o  b u s i n e s s e s  a t  t h e i r  r e q u e s t  t o  a s s i s t  i n  development of energy 
management p l a n s ,  and p r o v i d e s  i n f o r m a t i o n  t o  pol icymakers  i n  t imes  
of b u s i n e s s  emergency caused by energy c r i s e s .  

o b j e c t i v e s :  

BFO d e l i v e r s  and p r o v i d e s  i n f o r m a t i o n  on f i e l d  implementat ion f o r  
energy- re la ted  programs a f f e c t i n g  S t a t e  and l o c a l  governments and 
hllsi.ness communities. 

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

For ty - th ree  d i s t r i c t  o f f i c e s  r e p o r t  t o  t h e  deputy a s s i s t a n t  
s e c r e t a r y  f o r  F i e l d  O p e r a t i o n s  f o r  a l l  program and a d m i n i s t r a t i v e  
a c t i o n s ;  t h e  deputy a s s i s t a n t  s e c r e t a r y  r e p o r t s  a c t i v i t i e s  t o  t h e  
a s s i s t a n t  s e c r e t a r y  f o r  I n d u s t r y  and Trade.  

D e l i v e r y  Mechanisms : 

P e r s o n a l  c o n t a c t  between BFO p r o f e s s i o n a l  s t a f f  and i t s  c o n s t i t u e n c y  
t a k e  t h e  form of c o u n s e l i n g  s e s s i o n s ,  p r e s e n t a t i o n  o r  s p o n s o r s h i p  
of r e l e v a n t  seminars  and /or  confe rences ,  and p r o v i s i o n  of t e c h n i c a l  
i n £  o rmat ion  upon r e q u e s t .  



Budget:, , 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fuels  Outreach 

Included i n  o v e r a l l  No breakout  of time or,money spent  
budget of BFO by BFO on energy ma t t e r s  is p o s s i b l e  

a s  t h e  needs vary throughout t he  
Included i n  o v e r a l l  country and BFO responds t o  t h e s e  
budget of .BFO needs a s '  they a r i s e .  



F e d e r a l  Agency: ' Department of Commerce, 
Marit ime A d m i n i s t r a t i o n  

Program. O f f i c e :  F u e l s  and.  Energy Group, Of £ i c e r  of P o l i c y  and P l a n s  

Program Name: Marit ime T r a i n i n g  Advisory Board (MTAB) 

Program Contac t :  James V. Rosapepe 
(202) 377-5213 

D e s c r i p t i o n :  

The i n t e g r a t e d  m a r i t i m e  i n d u s t r y  r e p r e s e n t e d  on t h e  Board p u r s u e s  
programs t o  make t h e  U.S. t h e  world 's  l e a d e r  i n  n a u t i c a l  m a t t e r s .  
These programs which now i n c l u d e  a t t e n t i o n  t o  energy co 'nse rva t ion  
a f f e c t  a l l  mar i t ime t r a i n i n g  from t h e  h i g h l y  s o p h i s t i c a t e d  s c h o o l s ,  
g r a d u a t i n g  n a v a l  a r c h i t e c t s  and marine  e n g i n e e r s ,  t o  t h e  b a s i c  
t r a i n i n g  s c h o o l s  f o r  o r d i n a r y  seamen. 

O b j e c t i v e s :  

To develop t h e  means f o r  meet ing t h e  need f o r  d i f f e r e n t  o p e r a t i n g  
technology,  t h e  need f o r  optimum energy  i n p u t / p r o d u c t i v i t y  o u t p u t , .  
t h e  need f o r  e l i m i n a t i o n  of energy was te ,  and f o r  making t h e  
a l l - o u t  e f f o r t  t o  a c h i e v e  energy c ,onserva t ion  g o a l s .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

The Mari t ime T r a i n i n g  Advisory Board i s  composed of t h e  t r a i n i n g  
d i r e c t o r s  of 26 t r a i n i n g  i n s t i t u t i o n s .  The MTAB meets  t w i c e  y e a r l y  
t o  d i s c u s s  w i t h  i n d u s t r y  t h e  t r a i n i n g  needs  of r e s p e c t i v e  segments 
of t h e  i n d u s t r y .  

D e l i v e r y  Mechanisms: 

The Advisory Board and i t s  subcommittes p u b l i s h  l i t e r a t u r e  t h a t  is  
d i s t r i b u t e d  t o  v a r i o u s  t r a i n i n g  i n s t i t u t i o n s .  



Budget: 

Amount Spent 'on Energy Conservation 
Total  or Renewable Fuels Outreach 

Part of Maritime overhead. Not a budget 
l i n e  item. No sound est imate can be 
made. 



F e d e r a l  Agency: Department of Commerce, 
Maritime A d m i n i s t r a t i o n  

Program O f f i c e :  F u e l s  and Energy Group, O f f i c e  of P o l i c y  and P l a n s  

Program Name: Mari t ime I n d u s t r y  A s s o c i a t i o n s  C o n s e r v a t i o n  Programs 

Program Contac t :  James V. Rosapepe 
(202) 377-5213 

D e s c r i p t i o n :  

The mar i t ime  energy  c o n s e r v a t i o n  program encompasses waterways. 
o p e r a t o r s ,  G r e a t  Lakes  o p e r a t o r s ,  t h e  s h i p b u i l d i n g  and s h i p  
r e p a i r  i n d u s t r y ,  t h e  p o r t  i n d u s t r y ,  and t h e  s t e v e d o r i n g  i n d u s t r y .  
D i s c u s s e s  energy l e g i s l a t i o n  and i t s  impact on t h e  mar i t ime  

, i n d u s t r y ;  p r o v i d e s  feedback of i n d u s t r y  energy  c o n s e r v a t i o n  
accomplishments ; exchange of energy c o n s e r v a t i o n  methodologies ;  
o n - s i t e  d i s c u s s i o n s  and forums. Semi-annual f o r m a l  meet ings  a r e  
h e l d  w i t h  i n d u s t r y  a s s o c i a t i o n  r e p r e s e n t a t i v e s .  I n f o r m a l  mee t ings  
a r e  h e l d  on a  c o n t i n u i n g  b a s i s .  A s s o c i a t i o n  members (1,300 
companies) a r e  s e n t  energy c o n s e r v a t i o n  r e l a t e d  m a t e r i a l s .  

O b j e c t i v e s :  

To i n c r e a s e  i n d u s t r y  awareness  of t h e  need f o r  energy c o n s e r v a t i o n  
a s  w e l l  a s  on how t o  improve energy management. 

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

Mari t ime A d m i n i s t r a t i o n  h a s  a n  e s t a b l i s h e d  Energy P o l i c y  P a n e l  and 
Energy P o l i c y  Working Group encompassing a l l  f a c e t s  of t h e  Agency's 
r e s p o n s i b i l i t i e s .  The mar i t ime  i n d u s t r i e s  a r e  r e p r e s e n t e d  by t h e i r  
t r a d e  a s s o c i a t i o n s .  

D e l i v e r y  Mechanisms: 

Marad's f o u r  r e g i o n a l  o f f i c e s  are p a r t i c i p a n t s  wi th  t h e i r  
h e a d q u a r t e r s  l o c a t e d  i n  N e w  York, C leve land ,  N e w  O r l e a n s ,  and 
San F r a n c i s c o .  



Budget : 

Amount Spent on Energy Conservat ion 
~ o t a l  o r  Renewable Fue ls  Outreach 

P a r t  of Maritime overhead. Not a budget 
l i n e  item. No sound e s t i m a t e  can be 
made. 



F e d e r a l  Agency: Department of Commerce, 
N a t i o n a l  Bureau of S t a n d a r d s  

Program O f f i c e :  I n s t i t u t e  -of Appl ied Technology 

Program Name: Energy Conserva t ion  Program 

Program Contact :  D r .  J a c k  E. S n e l l  
(202) 921-3275 

D e s c r i p t i o n :  

Th is  program p r o v i d e s  s t a n d a r d s ,  measurement technology,  and new 
t e c h n i c a l  d a t a  on ways t o  i n c r e a s e  energy e f f i c i e n c y  and reduce  
energy waste  f o r  t h e  g e n e r a l  p u b l i c ,  , o t h e r  government a g e n c i e s ,  and 
p r i v a t e  i n d u s t r y .  The p r o g r a m ' i s  suppor ted  by o t h e r  F e d e r a l  a g e n c i e s  
i n c l u d i n g  DOE, HUD, and CSA. P r i n c i p a l  p r o d u c t s  of t h e  programs 
i n c l u d e  t e c h n i c a l  r e p o r t s ,  d r a f t  s t a n d a r d s ,  l a b o r a t o r y  and f i e l d  
demons t ra t ion  e v a l u a t i o n s ,  g u i d e l i n e s ,  handbooks, and consumer 
i n f o r m a t i o n  p u b l i c a t i o n s .  

O b j e c t i v e s :  

To s u p p o r t  n a t i o n a l  energy c o n s e r v a t i o n  g o a l s  by p r o v i d i n g  t e c h n i c a l  
i n f o r m a t i o n  on energy e f f i c i e n c y  improvement and was te  r e d u c t i o n  t o  
government, i n d u s t r y ,  and end-use s e c t o r s .  

A d m i n i s t r a t i v e  o r g a n i z a t i o n :  

The energy c o n s e r v a t i o n  program i s  t h e  r e s p o n s i b i l i t y  of t h e  
I n s t i t u t e ' s  Energy C o n s e r v a t i o n  Program Manager, and i s  c a r r i e d  o u t  
w i t h i n  t h e  I n s t i t u t e ' s  l i n e  t e c h n i c a l  o r g a n i z a t i o n s ,  t h e  Cen te r  f o r  
B u i l d i n g  Technology, t h e  C e n t e r  f o r  Consumer Produc t  Technology, 
t h e  Cen te r  f o r  F i r e  Research ,  t h e  O f f i c e  of Energy-Related 
I n v e n t i o n s ,  t h e  E l e c t r o n i c  Technology D i v i s i o n ,  t h e  S t a n d a r d s  
A p p l i c a t i o n  and A n a l y s i s  D i v i s i o n ,  and t h e  O f f i c e  of Energy 
Conservat ion.  



Del ivery  Mechanisms : 

P.rogram products  a r e  designed and de l ive red  through app rop r i a t e  
in te rmediary  o rgan iza t ions  with which each of t h e  I n s t i t u t e ' s  major 
o r g a n i z a t i o n a l  u n i t s  main ta ins  c l o s e  con tac t  f o r  developing programs 
and shaping products .  Such intermediary o rgan iza t ions  i nc lude  t h e  
Nat iona l  Conference of S t a t e s  on Bui ld ing  Codes and Standards 
(NCSBCS); t e c h n i c a l ,  engineer ing ,  and p r o f e s s i o n a l  s o c i e t i e s ,  
consumer sounding boards,  pub l i c  i n t e r e s t  groups, i n d u s t r i a l  and 
t r a d e  a s s o c i a t i o n s ,  and groups r ep re sen t ing  s t a t e  and l o c a l  govern- 
ments. 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue l s  Outreach 

FY 77 $13,000,000* $8,000,000 ( e s t . )  

FY 78 $14,000,000* $8,00C,000 ( e s t . )  

* Pr imar i l y  fund t r a n s f e r s  from o t h e r  agencies .  



Federa l  Agency:, Department of Commerce, 
Nat ional  Oceanic and Atmospheric Administrat ion 

Program Office:  Of f i ce  of .Sea  rant 

Program Name: Marine Advisory Serv ice  

Program Contact:  Michael Heeb 
(202)  634-4132  

Descr ip t ion :  

The NOAA Marine Advisory S e w i c e  (NMAS) provides a broad range of 
ex tens ion  s e r v i c e s  t o  t h e  c i t i z e n r y  of t he  c o a s t a l  and Great Lakes 
s t a t e s .  These a c t i v i t i e s  a r e  provided a t  t he  l o c a l  l e v e l  through 
Sea Grant .programs and t h e i r  Marine Advisory Serv ice  agents .  The 
NMAS i s  r e spons ib l e  f o r  s a t i s f y i n g  a l l  NOAA components' needs 
through l o c a l  Sea Grant Advisory Serv ice  programs. NMAS i s  f u r t h e r  
charged wi th  a c t i n g  a s  a l i a i s o n  between l o c a l  Sea Grant advisory 
programs and the  v a s t  resources  of NOAA and a l l  o ther  Federal  
agencies.  Local o r  s t a t e  Marine Advisory Programs a r e  made up of 
f i e l d  personnel  and support  personnel .  (The f i e l d  personnel  a r e  
agents  and a g e n t / s p e c i a l i s t s  and suppor t  personnel  a r e  subj  e c t  a r e a  
s p e c i a l i s t s ,  r e sea rche r s ,  communicators, and adminis t ra tors . )  The 
communicators group provides informat ion  v i a  pamphlets, brochures ,  
news le t t e r s ,  new r e l e a s e s ,  r a d i o ,  t e l e v i s i o n ,  and motion p i c t u r e s .  
Person-to-person con tac t s  t ake  p l ace  through workshops, conferences,  
and on-s i te  v i s i t s  by f i e l d  personnel .  

I Objec t ives  : 

To provide ex tens ion  s e r v i c e s  and technology t r a n s f e r  t o  t h e  
c o a s t a l  and Great Lakes c i t i z e n r y  i n  o rde r  t o  he lp  them so lve  
problems r e l a t i n g  t o  marine and o the r  resources ;  t o  p r 0 v i d e . a  
feedback system t o  r e sea rche r s  l oca t ed  i n  u n i v e r s i t i e s ,  i ndus t ry  
and government r e sea rch  programs, such a s  NOAA and DOE, t o  d i r e c t  
t h e i r  r e sea rch  toward important and t imely  problems f ac ing  t h e  
people l i v i n g  i n  c o a s t a l  zones; t o  i n t e r p r e t  and develop r e sea rch  
r e s u l t s  and pub l i ca t ions  i n  a form understandable by t h e  l a y  
c i t i z e n r y ,  and then  t r a n s f e r  t h i s  in format ion  and technology 
d i r e c t l y  t o  end u s e r s ;  and t o  improve the  q u a l i t y  of l i f e  of t h e  
c o a s t a l  c i t i z e n r y  through ex tens ion  educat ion.  



Adminis t ra t ive  Organizat ion:  

Marine Advisory Serv ice ,  O f f i c e  of Sea Grant.  

Del ivery  Mechanisms: 

Marine Advisory Programs a r e  ope ra t i ng  i n  26 of t h e  30 c o a s t a l  and 
Great  Lakes s t a t e s ,  Guam, and i n  t h e  Commonwealth of Pue r to  Rico. 
Serv ices  a r e  provided a t  t h e  l o c a l  l e v e l  through Sea Grant Programs . 
and 260 f i e l d  r e p r e s e n t a t i v e s  ope ra t i ng  wi th  t h e  resources  of 
approximately 120 major academic i n s t i t u t i o n s  ac ros s  t h e  country,  
t h e  10 major components of NOAA and o t h e r  f e d e r a l  agenc ies  (such a s  
t h e  coopera t ive  ex tens ion  s e r v i c e  of USDA). 

Budget: * 
Amount Spent on Energy Conservat ion 

T o t a l  o r  Renewable Fuels  Outreach 

FY 77 $8,500,000 Energy conserva t ion  is a v i t a l  concern of 
t h i s  program al though i t  u sua l ly  r e s u l t s  

FY 78 $9,000,000 (es t )**  a s  an i n d i r e c t  e f f e c t  of t h i s  NOAA 
program. For t h i s  reason,  i t  i s  not  
p o s s i b l e  t o  make a sound e s t ima te  of 
t h e  percentage of program funds devoted 
t o  energy conserva t ion  o r  renewable 
f u e l s  programs. 

* Budget amounts r ep re sen t  a c t u a l  o r  es t imated  out lays .  

** programs a r e  funded by a 2-to-1 matching formula of NOAA funds and 
s t a t e  funds.  



F e d e r a l  Agency: Tennessee  Val ley  A u t h o r i t y  

Program Off i c e :  Off i c e  of Power, D i v i s i o n  of Power U t i l i z a t i o n ,  
E l e c t r i c a l  Demonstra t ion Branch 

Program Name: C e r t i f i e d  E l e c t r i c  Heat P u m p , I n s t a l l a t i o n  Program 

Program Contact :  James W .  Ward 
Chie f ,  E l e c t r i c a l  Demonstra t ion Branch 
(615) 755-3750 

Descr ip ' t ion :  

A h e a t  pump program des igned  by TVA and adopted by a  number of 
power d i s t r i b u t o r s  t o  i n c r e a s e  t h e  number and q u a l i t y  of.  h e a t  pump 
i n s t a l l a t i o n s  i n  t h e  TVA s e r v i c e  a r e a .  Loca l  h e a t  pump d e a l e r s  and 
t h e i r  employees a t t e n d  h e a t  pump i n s t a l l a t i o n  c l a s s e s  t a u g h t  by t h e  
TVA and a r ranged  by l o c a l  power d i s t r i b u t o r s ;  s p e c i a l i s t s  from t h e  
major manufac tu re r s  p r o v i d e  t r a i n i n g  i n  h e a t  pump s e r v i c i n g ;  and 
power d i ' s t r i b u t o r s  c e r t i f y  t h e  d e a l e r s  e n r o l l e d  i n  t h e  program 
based on i n s p e c t i o n s  of t h e i r  i n s t a l l a t i o n s .  TVA h a s  developed a  
f o l d e r ,  The C e r t i f i e d  E l e c t r i c  Heat Pump I n s t a l l a t i o n  Propram, t o  
e x p l a i n  t h e  program t o  consumers. A h e a t  pump buying gu ide  is  a l s o  
a v a i l a b l e .  

O b j e c t i v e s :  

To h e l p  e l i m i n a t e  t h r e e  problems t h a t  have damaged t h e  h e a t  pump's 
r e p u t a t i o n  i n  t h e  p a s t :  f a u l t y  u n i t s ,  poor  i n s t a l l a t i o n s ,  and 
i n a d e q u a t e  s e r v i c i n g .  

A d m i n i s t r a t i v e  Organ iza t ion :  

Managed by t h e  D i v i s i o n  of Power U t i l i z a t i o n ,  E l e c t r i c a l  
Demonstra t ion Branch. . 

D e l i v e r y  Mechanisms: 

L o c a l  power d i s t r i b u t o r s  and major m a n u f a c t u r e r s  i n  c o o p e r a t i o n  
wi th  TVA s t a f f .  



Budget: * 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY 7 7  $650,000** $130,000 ( e s t . )  

FY 7 8  $690,000** $138,000 ( e s t . )  

*Program i s  s e l f  f inanced .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
inc lude  personnel  c o s t s .  

** Thi s  f i g u r e  i nc ludes  o t h e r  commercial and i n d u s t r i a l  a c t i v i t i e s  i n  
a d d i t i o n  t o  t h e  above program. 



Fede ra l  Agency: Tennessee Val ley Author i ty  

Program Off ice :  Of £ i c e  of Power, D iv i s ion  of Power U t i l i z a t i o n ,  
E l e c t r i c a l  Demonstration Branch 

Program Name: Consumers Communications Se rv i ce  f o r  D i s t r i b u t o r s  of 
TVA Power 

Program Contact:  James W .  Ward 
Chief,  E l e c t r i c a l  Demonstration Branch 
(615) 755-3750 

Descr ip t ion :  

Prepares  and produces a d v e r t i s i n g ,  p u b l i c i t y ,  and pamphlet m a t e r i a l  
on energy conserva t ion  and e l e c t r i c a l  s a f e t y  f o r  u se ' by  t h e  160 
d i s t r i b u t o r s  of TVA-generated power. 

Objec t ives :  

To reach e f f e c t i v e l y  t h e  u l t i m a t e  consumers of TVA power wi th  
information on energy conserva t ion  and e l e c t r i c a l  s a f e t y .  I n  
a d d i t i o n ,  t o  f u l f i l l  our p a r t n e r s h i p  r e s p o n s i b i l i t i e s  wi th  t h e  
d i s t r i b u t o r s  of TVA power f o r  consumer communications. 

Adminis t ra t ive  Organizat ion:  

E l e c t r i c a l  Demonstration Branch of TVA's D iv i s ion  of Power 
U t i l i z a t i o n .  

Del ivery  .Mechanisms: 

Ma te r i a l  i s  furn ished  t o  t h e  five.OPU d i s t r i c t  o f f i c e s ,  who 
d e l i v e r  o r  send i t  t o  each TVA power d i s t r i b u t o r .  

Budget: * 
Amount Spent on Energy Conservat ion 

T o t a l  o r  Renewable Fue l s  Outreach 

FY 77 $1 17,000' $111,150 ( e s t . )  

FY 78 $129,000 $122,550 ( e s t . )  

*Program i s  s e l f  f inanced .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
inc lude  personnel  c o s t s .  



Fede ra l  Agency: Tennessee Valley Author i ty  

Program Off ice :  O f f i c e  of Power, D i v i s i o n  of Power U t i l i z a t i o n ,  
~ l e c t r i c a l  Demonstration Branch 

Program Name: Display Se rv i ce  f o r  D i s t r i b u t o r s  of TVA Power 

Program Contact:  James W. Ward 
Chief ,  E l e c t r i c a l  Demonstration Branch 
(615) 755-3750 

Descr ip t ion :  

Designs and c o n s t r u c t s  d i s p l a y s ,  e x h i b i t s ,  p o s t e r s ,  and o t h e r  
n i a t e r i a l  f o r  use  by t h e  160 d i s t r i b u t o r s  of TVA-generated power. 

Objec t ives :  

To reach e f f e c t i v e l y  t h e  u l t i m a t e  consumers of TVA power with 
in format ion  on energy conserva t ion  and e l e c t r i c a l  s a f e t y .  

Adminis t r a t  i v e  . O r g a n h a t  ion: 

E l e c t r i c a l  Demonstration Branch of TVA's D iv i s ion  of Power 
U t i l i z a t i o n .  

Del ivery  Mechanisms: 

Power d i s t r i b u t o r  o f f i c e s ;  sometimes t h e  f i v e  OPU d i s t r i c t  o f f i c e s  
a r e  used t o  d e l i v e r  energy conse rva t ion  and e l e c t r i c a l  s a f e t y  
in format ion  t o  i n t e r e s t e d  consumers. 

Budget : * 
Amount Spent. on Energy Conservat ion 

~ d t a l  o r  Renewable Fue ls  Outreach 

*Pr.ogram i s  s e l f  f inanced .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
i nc lude  personnel  c o s t s .  



Federa l  Agency: Tennessee Val ley Author i ty  (TVA) . . 

Program Off ice :  O f f i c e  of Power, D iv i s ion  of Power U t i l i z a t i o n ,  
E l e c t r i c a l  'Demonstration Branch 

Program Name: End-Use E l e c t r i c  Energy Management Program 
(Commercial and I n d u s t r i a l  Loads) 

Program Contact:  James W .  Ward 
Chief ,  E l e c t r i c a l  Demonstration Branch 
(615) 755-3750 

Descr ip t ion :  

The program encourages t h e  a p p l i c a t i o n  of e f f , e c t i ve  management 
dec i s ions  t o  he lp  check and c o n t r o l  t h e  amount of energy used i n  
bus iness  and indus t ry .  Based on energy va lue  and l i f e - c y c l e  
concepts ,  t h e  program can i n c r e a s e  t h e  energy e f f i c i e n c y  of any 
bus iness .  Meetings a r e  he ld  wi th  bus iness  and indus t ry ,  c i v i c  
c lubs ,  and educa t iona l  i n s t i t u t i o n s .  A brochure e n t i t l e d  The 
E l e c t r i c  Energy Management Program covers  t h e  requi red  s t e p s  i n  
s e t t i n g  up such a  program. 

Ob ject ' ives:  

To . reduce  bus iness  and i n d u s t r y  needs of power and energy t o  t h e  
minimum l e v e l  requi red  t o  e f f i c i e n t l y  produce a  product o r  s e r v i c e .  

Adminis t ra t ive  Organizat ion:  

Managed by t h e  E . l ec t r i ca1  Demonstration Branch, D iv i s ion  of Power 
U t i l i z a t i o n .  

Del ivery  Mechanisms: 

TVA commercial and i n d u s t r i a l  engineer?  from t h e  E l e c t r i c a l  
Demonstration Branch, D iv i s ion  of Power U t i l i z a t i o n ,  p rovide  
information t o  bus inesses  and educa t iona l  i n s t i t u t i o n s .  



Budget: * 
Amount Spent  on Energy Conserva t ion  

T o t a l  o r  Renewable F u e l s  Outreach 

FY 77 $650,000** $162,500 ( e s t . )  

FY 78 $690,000** $345,000 ( e s t .  ) 

"Program i s  s e l f  f i n a n c e d .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
i n c l u d e  p e r s o n n e l  c o s t s .  

** I n c l u d e s  o t h e r  commercial and i n d u s t r i a l  a c t i v i t i e s  i n  a d d i t i o n  t o  
t h e  above program. 



Federa l  Agency: Tennessee Va,lley Author i ty  (TVA) 

Program Of f i ce :  O f f i c e  of Power, D iv i s ion  of Power U t i l i z a t i o n ,  
E l e c t r i c a l  Demonstration Brancb 

Program Name: R e s i d e n t i a l  and A g r i c u l t u r a l  Programs 

Program Contact:  James W. Ward 
Chief,  E l e c t r i c a l  Demonstration Branch 
(615) 755-3750 

Descr ip t ion :  

Programs on energy educa t ion  inc lud ing  sou rces  of e l e c t r i c i t y ,  
expected supply,  and c o s t s ;  and v a r i e d  programs on t o t a l  energy use  
with emphasis on r e s i d e n t i a l  -- hea t ing  and cool ing  space ,  h e a t i n g  
water,  and a l l  app l i ances ,  and a g r i c u l t u r a l  -- b u i l d i n g s ,  wir ing,  
motors. The program t r a i n s  educa tors  a t  a l l  l e v e l s  ( i nc lud ing  
co l l eges ,  u n i v e r s i t i e s ,  v o c a t i o n a l  t e c h n i c a l  schools  and grade 
schools )  and t r a i n s  a g r i c u l t u r a l  ex tens ion  personnel ,  community 
a c t i o n  agenc ies ,  Boy-Girl Scouts ,  home b u i l d e r s ,  human s e r v i c e s ,  
s e n i o r  c i t i z e n s  and o the r  groups. D i r e c t  consumer c o n t a c t s  a r e  
made through c i v i c  c lubs ,  community o rgan iza t ions ,  p r o f e s s i o n a l  
groups, s p e c i a l  i n t e r e s t  groups, f a i r s ,  camps, shopping cen t e r s .  
Information i s  disseminated through workshops, seminars ,  demonstra- 
t i o n s ,  d i s p l a y s ,  e x h i b i t s , .  t o u r s ,  d i s c u s s i o n / l e c t u r e s ,  and . 

d i s t r i b u t i o n  of pub l i ca t i ons .  

Objec t ives :  

To reach a l l  r e s i d e n t i a l  and a g r i c u l t u r a l  consumers with energy 
consumption informat ion  geared t o  t h e i r  needs; t o  s t o p  a l l  waste  of 
e l e c t r i c i t y ;  and t o  main ta in  and/or  improve t h e  q u a l i t y  of l i f e  
through e f f i c i e n t  uses  of e l e c t r i c i t y  and o t h e r  resources .  

Adminis t ra t ive  Organizat ion:  

E l e c t r i c a l  Demonstration Branch of TVA's D iv i s ion  of Power 
U t i l i z a t i o n .  



~ e 1 i v e . q  Mechanisms : 

Informat ion  i s  provided by TVA branch and d i s t r i c t  s t a f f  and 
a v a i l a b l e  s t a f f  of power d i s t r i b u t o r s .  (Approximately 50 percent  
of t he  -160 power d i s t r i b u t o r s  have personnel  r e spons ib l e  f o r  energy 
educat ion.  ) 

Budget : * 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

* Program. is  s e l f  f inanced .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
inc lude  personnel  c o s t s .  



F e d e r a l  Agency: 'Tennessee Val ley AuchorlLy (TVA) 

Program O f f i c e :  ' O f f i c e  of Power, D i v i s i o n  of Power U t i l i z a t i o n ,  
E l e c t r i c a l  Demonstra t ion Branch 

Program Name: The Super Saver  E l e c t r i c  Home Program 

Program Contact :  James W ,  Ward 
Chie f ,  E l e c t r i c a l  Demonstra t ion Branch 
(615) 755-3750 

D e s c r i p t i o n :  

A program des igned  t o  encourage t h e  c o n s t r u c t i o n  of r e s i d e n t i a l  
d w e l l i n g s  t h a t  a r e  energy e f f i c i e n t  . B u i l d i n g  s e c t i o n s  demons t ra- 
t i o n s ,  p r o p s ,  s l i d e s ,  ' b r o c h u r e s ,  and u s e  o f .  a d v e r t i s i n g  media h e l p  
convey t h e  message. 

O b j e c t i v e s :  

To stress c o n s e r v a t i o n  of energy a s  p a r t  of t h e  N a t i o n a l  g o a l  t o  
a c h i e v e  energy independence; t o  h e l p  consumers minimize e l e c t r i c  
u t i l i t y  c o s t s ;  and t o  work w i t h  b u i l d e r s  i n  s h a r i n g  proven 
c o n s t r u c t i o n  t e c h n i q u e s  t h a t  u t i l i z e  c o n v e n t i o n a l  i n s u l a t i n g  
m a t e r i a l s .  

A d m i n i s t r a t i v e  Organ iza t ion :  

E l e c t r i c a l  Demonstra t ion Branch of TVA's D i v i s i o n  of Power 
U t i l i z a t i o n .  

D e l i v e r y  Mechanisms : 

TVA s ' t a f f  meet w i t h  b u i l d e r s ,  c o n t r a c t o r s ,  c i v i c ,  and consumer 
groups.  



Budget: * 

Amount Spen t  on Energy Conserva t ion  
T o t a l  o r  Renewable F u e l s  Outreach 

FY 7 7  $650,000** $65,000 ( e s t . )  

FY 78 $690,000** $69,000 ( e s t  ..) 

Program is  s e l f  f i n a n c e d .  Budget f i g u r e s  a r e  a c t u a l  o u t l a y s  and 
i n c l u d e  p e r s o n n e l  c o s t s .  

** T h i s  f i g u r e  i n c l u d e s  d e s i g n  and c a l c u l a t i o n  work performed by 
commercial and i n d u s t r i a l  e n g i n e e r s  i n  a d d i t i o n  t o  t h e  above program. 



F e d e r a l  Agency: ACTION 

Program Off  ice.: Domestic O p e r a t i o n s  

Program Name: v o l u n t e e r s  I n  S e r v i c e  To AmerPca (VISTA) 

Program Contac t :  Margery Tabankin 
D i r e c t o r ,  VISTA & ACTION Educa t ion  Programs 
(202) 254-7376 

D e s c r i p t i o n :  

VISTA Volun tee rs  perform a  v a r i e t y  of s e r v i c e s  and a c t  as 
' c a t a l y s t s  f o r  l o c a l  community involvement i n  t h e  human need 
s e c t o r s  of h e a l t h l n u t r i t i o n ,  k n o w l e d g e / s k i l l s ,  e n e r g y l c o n s e r v a t i o n ,  
economic development, community s e r v i c e s  and l e g a l  r i g h t s .  I n  
e n e r g y / c o n s e r v a t i o n ,  VISTA Volun tee rs  a s s i s t  i n  w i n t e r i z a t i o n  and 
i n s u l a t i o n ,  i n  e d u c a t i o n  e f f o r t s  t o  t e a c h  energy-saving methods, 
job t r a i n i n g  and placement wi th  s o l a r  c o n s t r u c t i o n ,  greenhouse 
c o o p e r a t i v e s ,  and i n  1 e g a l . a r e a s  concern ing  u t i l i t y  r a t e s ,  
p o l l u t i o n  s t a n d a r d s ,  e t c .  

O b j e c t i v e s :  

To s t r e n g t h e n  and supplement e f f o r t s  t o  e l i m i n a t e  p o v e r t y  and 
p o v e r t y - r e l a t e d  human, s o c i a l ,  and env i ronmenta l  problems ir. t h e  
Uni ted S t a t e s  by encourag ing  and e n a b l i n g  p e r s o n s  from a l l  walks  of 
l i f e  and a l l  age  g roups  t o  perform meaningful  and c o n s t r u c t i v e  
v o l u n t e e r  s e r v i c e  i n  a g e n c i e s ,  i n s t i t u t i o n s ,  and o t h e r  s i t u a t i o n s .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

The d i r e c t o r  of VISTA and ACTION E d u c a t i o n  Programs i s  r e s p o n s i b l e  
t o  t h e  a s s o c i a t e  d i r e c t o r  f o r  Domestic and Anti-Poverty O p e r a t i o n s ,  
and a d m i n i s t e r s  VISTA and t h e  ACTION Educa t ion  Programs ( U n i v e r s i t y  
Year f o r  ACTION, Youth Cha l lenge  Program and t h e  N a t i o n a l  S t u d e n t  
Volunteer  Program). ACTION and VISTA h e a d q u a r t e r s  a r e  i n  Washington, 
D.C. There  are 10 Regiona l  O f f i c e s  and 48 S t a t e  O f f i c e s  s e r v i n g  
a l l  50 S t a t e s ,  t h e  D i s t r i c t  of Columbia, P u e r t o  Rico and t h e  V i r g i n  

I I s l a n d s .  



Del ivery  Mechanisms: 

VISTA provides  n a t  i ona l ly - r ec ru i t ed  vo lun tee r s  and l o c a l l y -  
r e c r u i t e d  vo lun tee r s  through i ts  g r a n t  mechanism. Volunteers a r e  
fu l l - t ime  and s e r v e  one-year terms i n  pub l i c  o r  p r i v a t e  nonpro f i t  
o rganiza t ions .  ACTION S t a t e  O f f i c e s  a s s i s t  p o t e n t i a l  sponsors  i n  
t he  development and maintenance of VISTA p r o j e c t s .  

Budget : * 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

FY., 7 7  $23,500,000 $470,000 ( e s t . )  

$506,000 ( e s t . )  

* I n c l u d e s ~ p e r s o n n e l  cos t s .  



Federal Agency: ACTION 

Program Office: Older Americans Volunteer Programs (OAW) 

Program Name : ~etired Senior Volunteer progkam (RSVP) 

Program Contact: Helen Kelly 
Deputy Associate Director, for Older Americans Volunteer 
Programs 
( 2 0 2 )  254-7310 

Description: 

R S W  volunteers perform a variety of services to meet local 
community needs in areas such as health, education, community 
services, and energy conservation. Volunteers in the energy 
conservation field are involved in activities such as cloud seeding, 
teaching energy conservation courses, providing advice on home 
insulation, and monitoring environmenta1,projects. ACTION provides 
grant funds on a cost-shared basis to lo~al sponsors to operate 
local R S W  projects. Recruitment 'and placement of volunteers are 
done at the local level. RSVP volunteers serve in public and 
private nonprofit institutions as well as proprietary nursing 
homes. 

'Objectives : I 
To cgeate meaningful volunteer opportunities for persons age 6 0  and 
over to participate more fully in the life of their communities or 
nearby communities through volunteer service. 

Administrative Organization: I 
The director of Older American Volunteer Programs is responsible 
to the 'associate director of ACTION for Domestic and Anti-Poverty 
Operations, and administers RSVP and two other volunteer programs 
for older Americans: the Foster Grandparent Program (FGP) and 
the Senior Companion Program (SCP). ACTION has its national 
headquarters in Washington, D.C., with 10  Regional and 48 State 
Off ices. 



Del ivery  Mechanisms: 

ACTION Regional and S t a t e  o f f i c e s  handle  i n i t i a l  p rocess ing  of 
g r an t  a p p l i c a t i o n s  from p u b l i c  and p r i v a t e  nonpro f i t  agenc ies  and, 
with OAVP s t a f f ,  p rovide  t e c h i c a l  a s s i s t a n c e  t o  OAVP p r o j e c t s  and 
sponsors.  

Budget: * 
Amount Spent on Energy Conservat ion 

T o t a l  o r  Renewable Fue ls  Outreach 

FY 77 $19,000,000 $76,000 ( e s t . )  

FY 78 $20,000,000 $100,000 ( e s t . )  

Note: The above budget f i g u r e s  a r e  appl- icable  only t o  RSVP. 

* Inc ludes  personnel  cos t s .  



Federal Agency: ACTION 

Program Office: VISTA/ACTION Education Programs 

Program Name: University Year for ACTION Program (UYA) 

Program Contact: Margery Tabankin 
Director, VISTA & ACTION Education Programs 
( 2 0 2 )  254-7376 

Description: 

Designed to give college ,student volunteers the opportunity to 
provide services on a full-time, full-year basis, to poverty 
communities across the U.S., and to receive academic credit for 
these services. In the area of energy, volunteers are involved in 
home weatherization programs, cost-effectiveness of solar energy 
techniques, preparing energy conservation appraisals for homes, and 
conducting energy conservation workshops. 

Ob j ect ives : 

Provide effective manpower to work on poverty problems; combine 
community service and service learning in an integrated one-year 
project; encourage university involvement in local poverty 
communities; administer volunteer projects at the local level using 
universities; and institutionalize the UYA goals at participating 
,schools. Potential sponsors submit applications for grants to the 
nearest State Program Office. 

Administrative Organization: 

ACTION is a federally-funded, national independent agency with the 
national headquarters office located in Washington, D.C., 10 
Regional Offices across the U.S., and 48 State Program Offices, 
serving all 5 0  states, the District of Columbia, Puerto Rico, and 
the Virgin Islands. 

Delivery Mechanisms : 

Potential sponsors receive technical assistance from the State 
Program director or officer; proposals are then submitted by 
colleges and universities to the Regional Office for review for 
compliance with ACTION guidelines. 



Budget: * 
Amount Spent on Energy Conservation 

Total  or Renewable Fuels Outreach 

$4,950,000 $495,000 ( e s t . )  

$4,950,000 $495,000 ( e s t .  ) 

* Includes personnel cos t s .  



Federa l  Agency: Department of Heal th,  Education, and Welfare 

Program Off ice :   office^ of Executive Deputy Commissioner f o r  
Educational Programs 

Program Name: Energy and Education Action Center 

Program Contact:  D r .  Wilton Anderson, D i rec to r  
Energy and Education Action Center 
(202) 472-7777 

Descr ip t ion :  

Convenes conferences,  meetings and seminars with educa t ion  p.lanners,  
admin i s t r a to r s ,  support  personnel ,  t o  he lp  implement energy conser- 
va t ion  p r a c t i c e s  i n  school  f a c i l i t i e s .  Convenes seminars workshops 
and meetings with curr iculum developers ,  t eache r s ,  and personnel  
involved with development of supplementary m a t e r i a l s  f o r  energy and 
educat ion.  

Coordinates j o i n t  programs and a c t i v i t i e s  i n  energy and educa t ion  
with o t h e r  Government departments and agencies  a t  t h e  l o c a l ,  s t a t e  
and Federa l  l e v e l s .  

Es t ab l i sh  a  clear inghouse and a  Nat ional  Information Hot Line 
t o  provide information on energy conserva t ion  and r e l a t e d  tech- 
nology p r a c t i c e s ,  equipment, systems,  f i nanc ing ,  c u r r i c u l a ,  
teaching requirements and voca t iona l  and p ro fe s s iona l  employment 
oppor tun i t i e s .  

Objec t ives :  

The adoption of conserva t ion  measures a t  schools  and educa t iona l  
f a c i l i t i e s  i n  order  t o  conserve energy. 

To promote the  development of energy conserva t ion  m a t e r i a l s  of 
m u l t i d i s c i p l i n a r y  m a t e r i a l s  t o  be  infused  w i t h i n  the  educa t iona l  
programs a t  a l l  l e v e l s  of education--K.through 12, h igher  educa t ion ,  
and a d u l t  cont inuing educat ion.  

Adminis t ra t ive  Organization: 

Under' t he  Of f i ce  of t h e  Executive Deputy Commissioner f o r  
u ducat i o n a l  Programs. 



Del ivery  Mechanisms : 

Technica l  a s s i s t a n c e ,  program formula t ion ,  seminars ,  workshops, 
meetings,  t e a c h e r  i n - se rv i ce  t r a i n i n g ,  a d m i n i s t r a t o r s  in -serv ice  
t r a i n i n g ,  in te rgovernmenta l  personnel  workshops and i n  coo rd ina t ion  
with energy and .  educa t ion  r e l a t e d  a c t i v i t i e s .  

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

$500,000 $350,000 ( e s t .  ) 



Federal Agency: Department of Health, Education, and Welfare 

Program Office: Health Resources Administration 

Program Name: The Energy Action Staff (Health) 

Program Contact: Burt' Kline 
Director, EAS 
(301) 436-7263 

Description: 

The Health Resources Administration (HRA) of HEW'S Public Health 
Service has primary responsibility for developing and administering 
Federal programs in health care planning and the construction and 
modernization of health care facilities. The energy action staff 
within HRA alerts the medical sector to energy problems and explains 
methods of implementing energy conservation measures in hospitals 
and other medical facilities through seminars and workshops. 
Requests are received daily.for publications and films about 
energy-related issues affecting health'institutions. Also, HRA 
publications on energy topics are made available to the Health . 

Institutions Center. In 1975, EAS conducted a series of four con- 
ferences entitled "Energy Strategies in Health Care Institutions." 
As a result of the conferences, the Crawford W. Long Memorial 
Hospital in Atlanta, Georgia, began an intensive energy management 
program. An energy conservation control data file was designed to 
organize and process all energy data pertinent to effective energy 
management. EAS also conducted seven conferences on "Energy 
Management in Health Institutions" between January and May 1977. 
Conference presentations were keyed to the HRA handbooks, Total 
Energy Management' in Hospitals and Total Energy Management in 
Nursing Homes. EAS is presently developing a data base on total 
energy use in medical facilities to identify where energy savings 
can be achieved. In a cooperative interagency agreement with DOE, 
EAS is sponsoring demonstration projects in the utilization of 
solar energy by health facilities. 

Objectives: 

To generate awareness of the dimensions and impact of energy 
problems, and to show participants in workshops how to accomplish 
energy conservation in health facilities. 



Adminis t ra t ive  o rgan iza t ion :  

Coordinated by t h e  Energy Act ion S t a f f  (EAS) of t h e  Heal th  Resources 

. . Adminis t ra t ion.  

Del ivery  Mechanisms : 

D i r e c t  r eques t s  f o r  in format ion  a r e  rece ived  d a i l y  and answered 
with one o r  more of our  many pub l i ca t i ons  o r  f i lms .  More s p e c i f i c  
audiences a r e  addressed through t h e  u se  of conferences,  seminars ,  
workshops, and demonstrations.  

Budget: * 
Amount Spent on Energy Conservat ion 

T o t a l  o r  Renewable Fue ls  Outreach 

FY 77 $200,000 ( e s t .  ) $~OO, 'OOO ( e s t . )  

FY 7 8  $200,000 ( e s t . )  $250,000 ( e s t . 1  

* Budget amounts r ep re sen t  es t imated  o u t l a y s  and inc lude  personnel  cos t s .  



Federa l  ~ ~ e n c y :  Department of Heal th ,  Education, and Welfare 

Program O f f i c e : '  O f f i c e  of F a c i l i t i e s  Engineer ing,  
Off i c e  of t h e  Secre ta ry .  

Program Name: Energy Conservat ion i n  F a c i l i t i e s  

Program Contact:  D r .  Max H. Novinsky, P.E. 
Spec i a l  P r o j e c t  Manager--Energy 
(202) 245-1900 

Descr ip t ion :  

Develops and recommends s p e c i f i c  enetgy-qaving a c t i o n s  f o r  f a c i l i t y -  
r e l a t e d  g ran t  and loan  programs and f o r  HEW owned f a c i l i t i e s .  

Objec t ives :  

Cost containment i n  Federa l  and non-Federal h e a l t h  and educa t iona l  
f a c i l i t i e s  through energy conserva t ion .  

Adminis t ra t ive  Organizat ion:  

I n  t h e  O f f i c e  of Planning and Development, O f f i c e  of F a c i l i t i e s  
Engineering, A s s i s t a n t  Sec re t a ry  for Management and Budget. 

Del ivery  Mechanisms : 

Technical  a s s i s t a n c e ;  program formulat ion.  

Budget : * 
Amount Spent on Energy Conservat ion 

T o t a l  o r  Renewable Fue l s  Outreach 

FY 7 7 '  $80,000 ( e s t . )  $80,000 ( e s t . )  . 

* Budget amounts r ep re sen t '  es t imated  o u t l a y s  and inc lude .pe r sonne1  cos t s .  



Federa l  Agency: Department of Heal th ,  Education and Welfare 

Program Off ice :  Adminis t ra t ion  on Aging 

Program Name: Grants  f o r  S t a t e  and Community Programs on Aging 
( T i t l e  111; Older  Americans Act, a s  Amended) 

Program Contact:  E r i c  E. West 
(202) 472-3045 

Descr ip t ion :  

S t a t e s  and communities a r e  provided with resources  t o  develop 
and implement comprehensive and coordinated p lanning  and s e r v i c e  
d e l i v e r y  systems f o r  t h e  e l d e r l y .  This  Aging Serv ices  Network 
has  been provided wi th  t e c h n i c a l  a s s i s t a n c e  and educa t iona l  mate- 
r i a l s  by t h e  c e n t r a l  o f f i c e  of t h e  Admin i s t r a t i on .on  Aging. These 
m a t e r i a l s  a r e  designed t o  b u i l d  t h e  capac i ty  of t h e  Aging Se rv i ce s  
Network t o  e f f e c t i v e l y  use  Older  Americans Act resources  and o the r  
Federa l  resources  t o  meet t h e  energy r e l a t e d  needs of t h e  e l d e r l y .  

Objec t ives :  

As one of s e v e r a l  o b j e c t i v e s ,  t o  a s s i s t  o l d e r  energy consumers 
conserve energy and reduce t h e i r  energy expenses. Avai lab le  
resources  and.communicated t o  s e r v i c e  p rov ide r s  and consumers. 
The informat ion  is  d i s t r i b u t e d  t o  t h e  Aging. Serv ices  Network i n  
t h e  f  orm of i n s t r u c t i o n s  and t e c h n i c a l  a s s i s t a n c e  m a t e r i a l s .  AoA 
Regional O f f i c e s ,  S t a t e  Agencies on Aging and l o c a l  g r an t ee s  have 
used t h e s e  m a t e r i a l s  t o  t r a i n  t h e i r  r e s p e c t i v e  s t a f f  members and 
t o  inform o l d e r  Americans. 

Adminis t ra t ive  Organizat ion:  

AoA's energy resources  coo rd ina t ion  and t e c h n i c a l  a s s i s t a n c e  is 
managed by t h e  O f f i c e  of t h e  Commissioner a t  AoA's c e n t r a l  o f f i c e .  
The 10 AoA Fed.era1 Regional  O f f i c e s  have an  energy r e sou rces  
coo rd ina to r  des igna ted  t o  a s s i s t ' i n  t h e  d i s t r i b u t i o n  of in format ion  
and t h e  i d e n t i f i c a t i o n  of problems. The 56 S t a t e  Agencies on ~ g i n g  
perform t h i s  func t ion  a t  t h e  s t a t e  l e v e l .  

De l ive ry  Mechanisms: 

The Older  AmericansAct  prograys a r e  adminis te red  by t h e  56 S t a t e  
Agencies a t  t h e " s t a t e  l e v e l  i n  consor t  wi th  545 Area Agencies 
on Aging and over  900 N u t r i t i o n  P r o j e c t s  a t  t h e  l o c a l  l e v e l .  



Budget: * 
Amount Spent  on Energy Conservat ion 

T o t a l  o r  Renewable Fqe l s  Outreach 

* Budget amounts r ep re sen t  e s t ima ted  o u t l a y s  and i nc lude  personne l  
cos ts . 

** Thi s  i s  an e s t i m a t e  based on funds used f o r  c o n t r a c t s  f o r  t e c h n i c a l  
a s s i s t a n c e  m a t e r i a l s  and an average amount of used p e r  s t a t e .  These 
f i g u r e s  a r e  s u b j e c t  t o  change dependent on t h e  degree  of need of t h e  
e l d e r l y .  



Federa l  Agency:' Department of Housing and Urban Development 

Program Off ice :  O f f i c e  of Po l i cy  Development and Research 

Program Name: Product Disseminat ion and Trans fe r  

Program Contact:  Heather Avei lhe 
D i r e c t o r  
( 2 0 2 )  755-5548 

Descr ip t ion :  

Disseminates  in format ion  on energy-saving techniques t o  t he  
gene ra l  p u b l i c  and s t i m u l a t e s  pub l i c  awareness of a l l  HUD 
research  a c t i v i t i e s .  

Ob jec t ives  : 

To i n c r e a s e  t h e  u t i l i z a t i o n  of a l l  HUD-sponsored research  
by i n d u s t r y ,  s t a t e  and l o c a l  government, and t h e  publ ic .  

Adminis t ra t ive  Organizat ion:  

O f f i c e  of Po l i cy  Development and Research. 

Del ivery  Mechanisms: 

The Product Disseminat ion and Trans fe r  Program uses  p r i v a t e  f i rms  
and t h e  GPO t o  produce and d i s t r i b u t e  r a d i o  and t e l e v i s i o n  s p o t s ,  

' pub l i c  s e r v i c e  announcements, and pub l i ca t i ons .  

Budget : * 

Amount Spent on Energy 'conserva t ion  
T o t a l  o r  Renewable Fue ls  Outreach 

* Inc ludes  personnel  cos t s .  



Federal Agency: Department of Housing and Urban Development 

Program Office: Office of Policy Development and Research, 
Division of'Energy, Building Technology 
and Standards 

Program Name: Solar Heating and Cooling Program 

Program Contact: David C. Moore 
Program Manager 
(202) 755-5574 

Description: 

Joint responsibility with DOE for a residential demonstration 
program investigating practical applications of solar heating 
and cooling. 

Objectives: 

To encourage the use of solar technology in the general housing 
market. 

Administrative Organization: 

Division of Energy, Building Technology and Standards, Office of 
Policy Development and Research. 

Delivery Mechanisms: 

HUD's Solar Heating and Cooling Program includes such activities as 
residential demonstrations in which.solar equipment is installed in 
new and existing dwellings; development of performance criteria and 
certification procedures for solar heating and cooling equipment; 
market development efforts encouraging rapid and widespread accep- 
tance by housing industries of solar technologies; and dissemina- 
tion of demonstration and market development results, including the 
National Solar Heating and Cooling Information Center. 





Federal Agency: Small. Business Administration 

Program Office: Technology. Assistance Division : 

Program Name: Technology Assistance Program 

Program Contact: Donald Templeman 
(202) 653-6938 

Description: 

Contacts the businessperson who has requested technical assistance 
and helps define the problem, searches for applicable technical 
information available from other Federal agencies, and provides 
this information to the small businessperson. (Part of these cases 
are energy-related.) Pamphlets describing the program are forwarded 
to small businesses which return the Reader Service Card if they 
have requests . 
Other elements of the program are R&D Procurement Assistance and 
special studies. 

Objectives: 

To help small businesses solve production-related technical problems 
and.help them utilize new or alternate technologies. 

Administrative Organization: 

The Technology Assistance Division, Office of Procurement and 
Technical Assistance, is the Federal office in charge of this 
program. 

Delivery Mechanisms: 

Assistance is delivered via written reports or orally by eight 
field Technology Assistance Officers (TAO's). 



Budget : * 

Amount Spent on Energy Conservation 
~ o t a l  . o r  Renewable Fuels  Outreach 

* Inc ludes  personnel  cos ts .  

** The ~ e c h n o l o ~ ~  Ass is tance  Program was e s t a b l i s h e d  t o  t r a n s f e r  
types of a v a i l a b l e  technology, a s  app l i cab le ,  t o  smal l  businesses .  
Only p a r t  of t h i s  program involves  "Energy Conservation." P a r t  of 
each TAO's t ime is  spent  on energy-related cases.  There is no spe- 
c i f i c  "Energy Conservation" p r o j e c t  nor d a t a  on which t o  base a v a l i d  
e s t ima te  of t h e  amow t spznt  on energy. conservat ion.  



F e d e r a l  Agency: Smal l  B u s i n e s s  A d m i n i s t r a t i o n  

Program Off i c e :  Off i c e  of Management I n f  ormat ion and T r a i n i n g  

Program Name: Smal l  B u s i n e s s  T r a i n i n g  Program 

Program Contac t :  F l o r e n c e  May 
Chie f ,  Smal l  Bus iness  Management, T r a i n i n g  D i v i s i o n  
(202) 653-6337 

D e s c r i p t i o n :  

Seminars and one-on-one c o u n s e l i n g  by SCORE ( S e r v i c e  Corps of 
R e t i r e d  E x e c u t i v e s ) .  A v a i l a b l e  through SEA D i s t r i c t  F i e l d  O f f i c e s  
working w i t h  DOE. 

O b j e c t i v e s :  

To a s s i s t  s m a l l  b u s i n e s s  owners i n  c o s t  r e d u c t i o n  i n  energy u s e  
by p r o v i d i n g  t r a i n i n g  and counse l ing .  Counsel ing can be g e n e r a l  
o r  t a i l o r e d  t o  a  s p e c i f i c  i n d u s t r y  such a s  a u t o  d e a l e r s ,  p r i n t i n g  
f i r m s ,  l aundry  and d ry  c l e a n i n g ,  apar tment  management, g a s o l i n e  
s e r v i c e  s t a t i o n s ,  and r e t a i l i n g .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

Management A s s i s t a n c e  D i v i s i o n  of t h e  SBA D i s t r i c t  F i e l d  O f f i c e .  

D e l i v e r y  Mechanisms: 

Management A s s i s t a n c e  s t a f f s  i n  SBA D i s t r i c t  F i e l d  O f f i c e s  and 
v o l u n t e e r  groups  of SCORE and ACE. 

Budget: * 
Amount Spen t  on Energy C o n s e r v a t i o n  

T o t a l  o r  Renewable F u e l s  Outreach 

* I n c l u d e s  p e r s o n n e l  c o s t s .  



I F e d e r a l  Agency: Department of T r a n s p o r t a t i o n  

Program O f f i c e :  O f f i c e  of In te rgovernmenta l  A f f a i r s  

I Program Name: Technology Shar ing  Program 

Program Contact :  A 1  L i n h a r e s  
(202) 426-4208 

D e s c r i p t i o n :  

C o l l e c t s ,  c o l l a t e s ,  and d i s s e m i n a t e s  d a t a  t o  a d d r e s s  s ta te  and 
l o c a l  needs  f o r  t e c h n i c a l  i n f o r m a t i o n  r e l a t i n g  t o  t r a n s p o r t a t i o n .  . 

In format ion  a s s i s t a n c e  is a v a i l a b l e  on s p e c i f i c  c o n s e r v a t i o n  
a c t i v i t i e s ,  such  as t r a f f i c  f low s t u d i e s  and c a r p o o l i n g  programs. 
Technology Shar ing  draws i t s  i n f o r m a t i o n  from a l l  program r e s o u r c e s  
w i t h i n  DOT: t h e  F e d e r a l  Highway Ar:ministrat ion,  t h e  F e d e r a l  R a i l -  
road A d m i n i s t r a t i o n ,  t h e  Urban Mass T r a n s p o r t a t i o n  A d m i n i s t r a t i o n ,  
t h e  F e d e r a l  A v i a t i o n  A d m i n i s t r a t i o n ,  t h e  N a t i o n a l  Highway T r a f f i c  
S a f e t y  A d m i n i s t r a t i o n ,  and t h e  U.S< Coast  Guard. In format ion  i s  
e i t h e r  p rov ided  d i r e c t l y  o r  u s e r s  a r e  r e f e r r e d  t o  t h e  a p p r o p r i a t e  
t e c h n i c a l  a s s i s t a n c e  channe l  i n  each o p e r a t i n g  a d m i n i s t r a t i o n .  

I 

O b j e c t i v e s :  

To a s s u r e  t h a t '  RD&D programs a r e  r e l e v a n t  t o  t r a n s p o r t a t i o n  needs 
th roughout  t h e  coun t ry .  

To a s s u r e  t h a t  t h e  r e s u l t s  o f  RD6D programs a r e  d i s semina ted  t o  
and unders tood  by implementing o r g a n i z a t i o n s  ( s t a t e  and l o c a l  
governments,  community g roups ,  and b u s i n e s s e s ) .  

To a s s u r e  c o o r d i n a t i o n  w i t h  and s u p p o r t  of p l a n n i n g ,  g r a n t s ,  
t e c h n i c a l  a s s i s t a n c e ,  c a p a c i t y  b u i l d i n g  and o t h e r  DOT Government 
programs. 

~ d m i n i s t r a t i v e  Organ iza t ion :  

The O f f i c e  of t h e  S e c r e t a r y ,  DOT. 

D e l i v e r y  Mechanisms : 

An i n f o r m a t i o n  r e f e r r a l  s e r v i c e ,  summarized i n  DOT'S Technology 
m, i s  o f f e r e d  by t h e  s t a f f  of t h e  O f f i c e  of t h e  S e c r e t a r y  
of DOT and b y - t h e  s t a f f  of t h e  T r a n s p o r t a t i o n  Systems Cente r  i n  



Cambridge, ~ a s s a c h u s e t t s .  Summary packages and s t a t e - o f - t h e - a r t  
r e p o r t s  a r e  developed on t e c h n o l o g i e s  h i g h l i g h t e d  by s t a t e  and 
l o c a l  u s e r s ,  and v a l i d a t e d  a t  workshops o r  confe rences  wi th  u s e r s .  
Formal networking arrangements  are main ta ined  wi th  s e v e r a l  u s e r  
groups ,  i n c l u d i n g  the .Urban  Consortium f o r  Technology I n i t i a t i v e s  
and t h e  N a t i o n a l  Conference of S t a t e  L e g i s l a t u r e s .  

Budget: 

Amount Spent  on Energy Conserva t ion  
T o t a l  o r  Renewable F u e l s  Outreach 

FY 78 $386,000 $100,000 ( e s t . )  

* These f i g u r e s  do no t  i n c l u d e  t h e  t e c h n i c a l  a s s i s t a n c e  programs of t h e  
s e p a r a t e  o p e r a t i n g  a d m i n i s t r a t i o n s  of t h e  Department.  



F e d e r a l  Agency: Environmental  P r o t e c t i o n  Agency (EPA) 

Program O f f i c e :  Of £ i c e  of S o l i d  Waste: Resource Recovery D i v i s i o n ;  
O f f i c e  of Research and Development: O f f i c e  of A i r ,  
Land, and Water Use and Energy, M i n e r a l s ,  and 
I n d u s t r y  

Program Name: Resource  Recovery and Wastes .as F u e l  

Program Contac t :  Alden C h r i s t i a n s o n ,  S t e v e  L i n g l e  
(513) 684-4207 (202) 755-9140 

D e s c r i p t i o n :  

Under t h e  Resource  Conserva t ion  and Recovery Act of 1976, EPA 
e v a l u a t e s ,  deve lops ,  demons t ra tes ,  and a i d s  i n  t h e  commerc ia l i za t ion  
of t e c h n o l o g i e s  f o r ,  r e s o u r c e  recovery  and t h e  use  of wastes a s  
f u e l .  These t e c h n o l o g i e s  can s e r v e  a s  a l t e r n a t i v e s  t o  t h e  d i s p o s a l  
of s o l i d  w a s t e s  i n  l a n d f i l l s .  

A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

The Resource  Recovery and Wastes a s  F u e l  Programs a r e  a d m i n i s t e r e d  
by t h r e e  o f f i c e s  w i t h i n  EPA: t h e  Resource  Recovery D i v i s i o n  i n  t h e  
O f f i c e  of S o l i d  Waste; t h e  O f f i c e  of A i r ,  Land, and Water Use i n  
t h e  Of £ i c e  of Research. and Development; and t h e  Of £ i c e  of ' ~ n e r ~ ~ ,  
M i n e r a l s  and I n d u s t r y  i n  t h e  O f f i c e  of Research and Development. 

D e l i v e r y  Mechanisms : 

Research and  development c o n t r a c t s  and g r a n t s ,  and t e c h n i c a l  
r e p o r t s  are prov ided  by t h e  O f f i c e  of Research and Development 
. t o  t h e  t e c h n i c a l  community, t e c h n i c a l  a s s i s t a n c e ,  manuals, and 
pamphlets  a r e  p rov ided  t o  s t a t e  and l o c a l  governments, community 
groups ,  and b u s k e s s e s  by t h e  Off i c e  of S o l i d  Wastes and r e g i o n a l  
s o l i d  w a s t e  o f f i c e s .  

Budget: * 
Amount Spent  on Energy Conserva t ion  

T o t a l  o r  Renewable F u e l s  Outreach 

FY 77 $4,900,000 $500,000 ( e s t . )  

FY 7 8  $7,600,000 $750,000 ( e s t . )  

* I n c l u d e s  p e r s o n n e l  c o s t s .  



Federal Agency: Department of .Agriculture 

Program Office: Extension Service 

Program Name: Cooperative ,Extension Service--50 States, 
Virgin Islands, Guam, Puerto Rico and 
District of Columbia 

Program Contact: Dr. Charles Beer 
(202) 447-4387 

Description: 

The Cooperative Extension Service is a nationwide informal 
educational organization of 16,000 employees jointly supported 
by Federal, State and local funds. It operates programs in 3150 
counties throughout the Nation. Its objective is to help both 
rural and urban people acquire new knowledge and skills whereby 
energy saving practices can be effective to reduce our present 
rate of use and waste. Current programs in energy conservation 
have been designed to reach farm families, nonfarm rural resi- 
dents, communities, urban residents, farm, commodity and related 
organizations dealing with agribusiness services. 

Energy conservation programs are strongly emphasized along with our 
major program efforts in agriculture, marketing, conservation, home 
economics, community development and 4-H youth development. Every 
State Cooperative Extension Service is providing programs emphasiz- 
ing those practices which conserve. energy in homes, 'on farms and 
related businesses. 

Currently, Cooperative Extension Services have been engaged to 
carry out Energy Extension Service programs funded by DOE in 7 
of the 10 pilot states. 

Objectives: 

To educate and assist rural and urban residents to identify and 
solve problems directly affecting their'welfare. 

Administrative Organization: 

The Cooperative Extension Service is operated in each state, 
.Puerto Rico, Virgin Islands, Guam and the District of Columbia 
under the Smith-Lever Act of 1914. The first point of contact 



is at the local county office of the Cooperative Extension Service 
usually located at the county seat of government. County staff 
are professionally trained and provide technical assistance, 
program guidance, demonstrations to interpret results of research 
from land-grant universities, USDA and other reliable public and 
private resources. Programs are jointly sponsored by Federal, 
State and local governments. 

Delivery Mechanisms: 

The Cooperative Extension Service is an outreach function of the 
USDA- and the State land-grant colleges. The local county staff 
with the aid of local lay advisory committees determine local 
program needs. County agents as they are usually called are 
supported by a specialist staff technically trained in a variety 
of disciplines such as agriculture, engineering, forestry, home 
economics, education, health, social sciences, etc. Land-grant 
universities have appointed special task forces from several dis- 
ciplines t.0 deal with both research and extension capabilities 
in energy conservation programs. 

Budget : * 
Amount Spent on Energy Conservation 

Total or Renewable Fuels Outreach 

FY 78 $255,000,000 (es t . ) $5,700,000 (est.) 

* Includes personnel costs. 

**The funds reported here are Federal funds. These are 
matched by states Dn a formula basis. If one includes 
state and local funds, approximately $13 million was 
spent for energy-related activities in FY 77. 



F e d e r a l  Agency:. Community S e r v i c e s  A d m i n i s t r a t i o n  

Program O f f i c e :  O f f i c e  of Community A c t i o n  

Program Name:  Emergency Energy Conserva t ion  S e r v i c e s  

program Contact :  Richard M a  Saul  
Energy Coord ina to r  
(202) 254-5460 

Mary Ann Mackenzie 
(202) 254-5047 

D e s c r i p t i o n :  

Low-income i n d i v i d u a l s  and f a m i l i e s  ( i n c l u d i n g  t h e  e l d e r l y  and t h e  
near-poor) p a r t i c i p a t e  i n  programs . t h a t  promote energy c o n s e r v a t i o n  
and s e e k  t o  l e s s e n  t h e  impact of h i g h  energy c o s t .  Flajor conpo- 
n e n t s  of t h e  programs i n c l u d e  w e a t h e r i z a t i o n ;  c r i s i s  i n t e r v e n t i o n  
a s s i s t a n c e  i n  t h e  forms of g r a n t s  and payment g u a r a n t e e s ,  media t ion  
w i t h  u t i l i t y  companies o r  f u e l  s u p p l i e r s  and f i n a n c i a l  c o u n s e l i n g ;  
consumer i n f o r m a t i o n ,  e d u c a t i o n ,  and l e g a l  a s s i s t a n c e ;  p r o j e c t s  
des igned t o  a d d r e s s  t h e  energy- re la ted  i n c r e a s e d  c o s t  of t r a n s p o r -  
t a t i o n  t o  t h e  poor making maximum u s e  of e x i s t i n g  t r a n s p o r t a t i o n  
r e s o u r c e s ;  and development and a p p l i c a t j - o n  of a l t e r n a t e  energy 
s o u r c e s  t e c h n o l o g i e s ,  such  a s  s o l a r  and wind power o r  methane 
d i g e s t e r s ,  and p r o j e c t s  i n  s m a l l  farm technology  t o  a s s i s t  low- 
income fa rmers .  A major p r o j e c t  funded by CSA i s  t h e  N a t i o n a l  
Center  f o r  Appropr ia te  Technology, l o c a t e d  i n  B u t t e ,  Montana, 
and d e d i c a t e d  t o  t h e  development and s u p p o r t  of l o c a l l y  c e n t e r e d  . 
t e c h n o l o g i e s  a p p r o p r i a t e  t o  t h e  needs  and r e s o u r c e s  of low-income 
peop le  and communities. 

O b j e c t i v e s :  

To promote energy c o n s e r v a t i o n  and l e s s e n  t h e  impact of h i g h  energy  
c o s t s  on low-income i n d i v i d u a l s  and f a m i l i e s ;  t o  develop community- 
based programs t o  d e a l  w i t h  e n e r g y - r e l a t e d  problems; t o  m o b i l i z e  
r e s o u r c e s  w i t h i n .  t h e  s t a t e  and community t o  h e l p  t h e  poor d e a l  ' w i t h  
t h e  energy c r i s i s  th rough  i n n o v a t i v e  community s t r u c t u r e s  and tech-  
n o l o g i e s  a p p r o p r i a t e  t o  t h e i r  needs  and r e s o u r c e s ;  and t o  conduct 
advocacy programs t o  a s s i s t  t h e  poor i n  p u b l i c ,  a d m i n i s t r a t i v e ,  and 
l e g a l  p roceed ings  i n v o l v i n g  energy c o s t s ,  energy  p o l i c y ,  and r a t e  
r e g u l a t i o n s .  



A d m i n i s t r a t i v e  O r g a n i z a t i o n :  

CSA's energy programs a r e  c o o r d i n a t e d  by CSA's O f f i c e  of Community 
Act'ion which i s  a s s i s t e d  by a n  energy p lann ing  committee composed 
of r e p r e s e n t a t i v e s  from o p e r a t i n g  programs and r e g i o n a l  and s t a t e  
o f f i c e s .  Opera t ing  programs a r e  funded through 1 0  F e d e r a l  r e g i o n a l  
o f f  i c e s ,  each of which has  a n  Energy Coord ina to r  r e s p o n s i b l e  f o r  
t r a i n i n g  a n d . t e c h n i c a 1  a s s i s t a n c e  f u n c t i o n s ,  program guidance,  
r e p o r t i n g  and q u a l i t y  c o n t r o l .  Research,  demons t ra t ion  and 
e v a l u a t i o n  a c t i v i t i e s  a r e  funded through Headquar ters .  

D e l i v e r y  Mechanisms: 

Th is  program i s  c a r r i e d  o u t  by l o c a i  community a c t i o n  a g e n c i e s  
(CAA) and s t a t e  o f f i c e s  of economic o p p o r t u n i t y .  There  a r e  900 
l o c a l  programs, c o v e r i n g  approx imate ly  90 p e r c e n t  of t h e  Nat ion 's  
c o u n t i e s .  I n  19 s t a t e s  fund ing  i s  through s t a t e  economic oppor- 
t u n i t y  o f f i c e s ;  i n  t h e  b a l a n c e ,  funds  go d i r e c t l y  t o  l o c a l  a g e n c i e s .  
Each funded energy program h a s  a  p r o j e c t  a d v i s o r y  committee composed 
of low-income persons  and r e p r e s e n t a t i v e s  from l o c a l  governments,  
r e s o u r c e  a g e n c i e s ,  l o c a l  p u b l i c  u t i l i t y  companies, and l o c a l  f u e l  
d e a l e r s .  The 110,000 CAA s t a f f  members a r e  t r a i n e d  i n ' a  v a r i e t y  

. of o u t r e a c h  program a c t  i v l t i e s .  

Budget : 

Amount Spent  on Energy C o n s e r v a t i o n  
T o t a l  o r  Renewable F u e l s  Outreach 

~ FY 77 $310,000,000* $20,000,000 ( e s t .  )*** 

FY 78 $ 65,000,000** $ 6,500,000 (est .)*** 

* $200 m i l l i o n  of t h i s  amount c o n s i s t e d  of a  supp lementa l  a p p r o p r i a t i o n  
f o r  a  S p e c i a l  Crisis . I n t e r v e n t i o n  Program t o  a s s i s t  low income and 
e l d e r l y  households  w i t h  payment of l a s t  w i n t e r ' s  h i g h , e n e r g y  c o s t s .  

** An a d d i t i o n a l  supp lementa l  a p p r o p r i a t i o n  of $200 m i l l i o n  f o r . C r i s i s  
. I n t e r v e n t  i o n  h a s  been  recommended by t h e  ~ d m i n i s  t r a t  i o n  and approved 
by t h e  Sena te .  A f i n a l  House v o t e  i s  expec ted  e a r l y  i n  1978. 

*** I n c l u d e s  e d u c a t i o n  and i n f o r m a t i o n  a c t i v i t i e s  b u t  n o t  t h e  p u r c h a s e  
o r  i n s t a l l a t i o n  of w e a t h e r i z a t i o n  m a t e r i a l s .  



Federal Agency,: National Aeronautics and Space Administration 

program Off ice: Technology Utilization Off ice 

Program Name: Technology Transfer Program 

Program Contact: Lou Mogavero 
(202) 755-3103 ! 

Description: 

A nationwide program designed to promote effective.utilization of 
the vast amounts of new te'chnology and other technical information 
generated by aerospace research and development programs. Informa- 
tion generated covers a wide variety of.applications in the areas 
of energy, medicine, environmental quality, safety, food, trans- 
portation, recreation, and productivity. A national network of 
Industrial ~~~lications Centers is available .to assist in the 
identification, retrieval, and delivery of pertinent technology 
from computerized data bases, many containing energy related 
information. One major effort in energy'conservation technology 
dissemination is a demonstration home utilizing aerospace and 

' commercial building technology to produce an energy-efficient 
building. The."tech-house" will show how hone fuel consumption 
and water nsage can be cut significantly. This program also 
publishes a quarterly document, Tech Briefs, which is offered 
free to. any U.S. citizen and contains information on innovations,' 
concepts, publications, and computer programs, many of wh,ich nay 
have application in the general field of energy conservation. 

Objectives : 

To accelerate the .introduction of aerospace technology aimed at 
the resolution of problems in.both the public and private sectors. 

Administrative Organization: , 

The Technology Transfer Program operates out of the Technology 
Utilization Office of NASA's headquarters in Washington, D.C. 

Delivery Mechanisms : 

The Technology Transfer Program utilizes a network of 10 NASA field 
centers and 7 industrial applications centers to provide informa- 
tion retrieval services and technical a'ssistance to industry. This 



network is  be ing  expanded each year ;  t h e  network has  access  t o  more 
than 8 m i l l i o n  documents worldwide--and t h e  l i b r a r y  i s  growing a t  a 
r a t e  of 50,000 documents each month. 

Budget : 

Amount Spent on Energy Conservat ion 
T o t a l  o r  Renewable Fue ls  Outreach 

* This  f i g u r e  inc ludes  $200,000 which is being spen t  on t h e  Tech-House 
above. 



Appendix B: 
-- 

Energv Extension Service Coordination with Other 
RelaFid Federal Programs 

NEESA p r o v i d e s  t h a t  t h e  CPP a d d r e s s  t h e  r e s p o n s i b i l i t i e s  of  o t h e r  

F e d e r a l  a g e n c i e s  i n  c o n t r i b u t i n g  t o  t h e  o p e r a t i o n  of DOE'S Energy 

E x t e n s i o n  S e r v i c e  program (EXT), and t h e  c o o r d i n a t i o n  mechanisms . I  
. e s t a b l i s h e d .  

EXT d e s c r i p t i o n .  EXT i s  a  program which encourages  t h e  a d o p t i o n  of 

energy c o n s e r v a t i o n  measures  and t h e  u s e  of renewable  energy s o u r c e s .  

The program'works through t h e  s t a t e s ,  who d e s i g n  and implement a c t i v -  

i t i e s  f o r  a s s i s t i n g  s m a l l  ene rgy  consumers t o  adop t  e n e r g y - e f f i c i e n t  

p r a c t i c e s  and t e c h n o l o g i e s .  A t  p r e s e n t ,  t h e  EXT is  a n  18-month p i l o t  

program i n v o l v i n g  g r a n t s  of abou t  $1.1 m i l l i o n  each t o  10  s t a t e s .  

These  s t a t e s ,  s e l e c t e d  c o m p e t i t i v e l y  i n  August 1977, i n c l u d e  Alabama, 

C o n n e c t i c u t ,  Michigan,  New Mexico, Pennsy lvan ia ,  Tennessee ,  Texas ,  

Washington, Wisconsin and Wyoming. G r a n t s  of $30,000 a r e  b e i n g  made 

. . 
t o  t h e  remaining s t a t e s  and t e r r i t o r i e s  t o  obse rve  t h e  p r o g r e s s  of t h e  I 
p i l o t  s t a t e s  and t o  p r e p a r e  f o r  p a r t i c i p a t i o n  i n  a  na t ionwide  program. I 

I 

EXT i s  a  c r o s s - c u t t i n g  e f f o r t  t h a t  touches  a  number of "outreach"  

a r e a s :  p u b l i c  e d u c a t i o n ,  consumer a f f a i r s ,  f e d e r a l - s t a t e  r e l a t i o n s ,  

and community e f f o r t s  t o  conse rve  energy.  S p e c i f i c a l l y ,  t h e  o b j e c ' t i v e s  

of EXT a r e  to :  



a Encourage i n d i v i d u a l s  and s m a l l  e s t a b l i s h m e n t s  t o  r educe  
energy  consumption and c o n v e r t  t o  renewable  energy s o u r c e s .  

o P r o v i d e  feedback  t o  DOE and o t h e r  dec i s ionmakers  a t  t h e  
F e d e r a l  and S t a t e  l e v e l  r e g a r d i n g  i n s t i t u t i o n a l  and t ech-  
n o l o g i c a l  b a r r i e r s  t o  t h e  a d o p t i o n  of energy-saving measures. 

s Help reduce  t h e  impact of f u e l  ' s h o r t a g e s  and p r i c e  i n c r e a s e s .  
on s m a l l  consumers by d e v e l o p i n g  a  c r e d i t a b l e .  . t e c h n i c a l  
a s s i s t a n c e  and i n f o r m a t i o n  program t h a t  f a c . i l i t a t e s  t h e  
a d o p t i o n  of energy-saving measures.  

EXT i s  b e i n g  i n i t i a t e d  on a  p i l o t  b a s i s  i n  o r d e r  t o  l e a r n  l e s s o n s  u s e f u l  

t o  t h e  d e s i g n  of a  na t ionwide  program. A s  such,  r i g o r o u s  e v a l u a t i o n  is  

a major  component of t h e  p i l o t  program. The e v a l u a t i o n  c o n c e n t r a t e s  on: 

e T e s t i n g  t h e  e f f e c t i v e n e s s  of p r o v i d i n g  l o c a l ,  p e r s o n a l i z e d  
a s s i s t a n c e  and i n f o r m a t i o n  t o  s m a l l  energy consumers a s  a  means 
of encourag ing  t h e  a d o p t i o n  of energy c o n s e r v a t i o n  measures and' 
renewable  f u e l  t e c h n o l o g i e s .  

Determining t h e  most promis ing methods of d e s i g n i n g  a n d  
o p e r a t i n g  s t a t e  energy e x t e n s i o n  se rv ice ' s .  

T e s t i n g  approaches  t o  c o l l e c t i n g  and u s i n g  i n f o r m a t i o n  on 
t e c h n i c a l  and i n s t i t u t i o n a l  b a r r i e r s  t o  consumers' a d o p t i o n  
of ,energy measures.  

De te rmin ing  t h e  b e s t  ways t o  p r o v i d e  F e d e r a l  s u p p o r t  t o  t h e  
s t a t e  energy e x t e n s i o n  s e r v i c e  programs. 

Coord ina t ion .  DOE/EXT i s  r e s p o n s i b l e  f o r  c o o r d i n a t i n g  p i l o t  program 

a c t i v i t i e s  w i t h  t h e  n a t i o n a l  o f f i c e s  of o t h e r  F e d e r a l  a g e n c i e s  and 

nongovernmental  o r g a n i z a t i o n s .  TO t h i s  end,  i t  has  e s t a b l i s h e d  and 

t w i c e  convened a n  I n t e r a g e n c y  Working' Group (IAG) . Membership c o n s i s t s  

of EXT and r e p r e s e n t a t i v e s  of 11 o t h e r  F e d e r a l  depar tments  and a g e n c i e s .  



The I A G  f u n c t i o n s  as a n  i n f o r m a t i o n  s h a r i n g  mechanism between EXT and 

r e l a t e d  programs of depar tments  and a g e n c i e s .  A major s u b j e c t  of d i s -  

c u s s i o n  i n c l u d e s  t h e  r e l a t i o n s h i p  between t h e  p o l i c i e s ,  implementa t ion  

s t r a t e g i e s ,  s e r v i c e s  and t a r g e t  a u d i e n c e s  of EXT and o t h e r  energy 

o u t r e a c h  programs. 1nfor .mat ion r e c e i v e d  from t h e  I A G  h a s  been  used 

by DOE/EXT i n  deve lop ing  gu idance  f o r  t h e  p i l o t  s t a t e s  r e g a r d i n g  non- 

d u p l i c a t i o n  of e f f o r t  and c r e a t i o n  of complementary EXT s e r v i c e s .  

Encouraging t h e  s h a r i n g  of t ech 'n ica l  e x p e r t i s e  and m a t e r i a l s  i s  a l s o  

a  pr imary a im of t h e  I A G .  EXT b e l i e v e s  t h a t  a  s u b s t a n t i a l  a r r a y  of  

e x p e r t i s e  and m a t e r i a l s  a l r e a d y  e x i s t s '  a c r o s s  F e d e r a l  a g e n c i e s  which 

c a n  be more p r o f i t a b l y  s h a r e d  t h a n  d u p l i c a t e d .  Accord ing ly ,  when 

respond ing  t o  t h e  p i l o t  s t a t e s '  r e q u e s t s  f o r  a s s i s t a n c e ,  EXT's prac-  

c i c e  is t o  c o n t a c t  r e l e v a n t  I A G  members t o  de te rmine  what r e s o u r c e s  

a l r e a d y  e x i s t .  IAG r e p r e s e n t a t i v e s  o f t e n  t u r n  t o  o t h e r  members of 

t h e i r  o r g a n i z a t i o n s  t o  f i n d  answers ,  o r  r e f e r  EXT t o  them. Such 

r e s o u r c e s  i n c l u d e  f i l m s ,  p u b l i c a t i o n s ,  s h o r t - c o u r s e s ,  and answe'rs t o  

t e c h n i c a l  ques t ions . .  EXT r e c i p r o c a t e s  w i t h  t h e  o t h e r  programs. T h i s  

"network" p r o v i d e s  f o r  i n c r e a s i n g l y  broad d i s t r i b u t i o n  of e x i s t i n g  

i n f o r m a t i o n ,  and b o t h  EXT. and t h e  o t h e r  I A G  members a r e  f i n d i n g  i t  

of mutual .  b e n e f i t .  The I A G  members a l s o  have been  i n s t r u m e n t a l  i n  

t h e  p r e p a r a . t i o n  of t h i s  document, a c t i n g  a s  t h e  main c o n t a c t  p o i n t  



The IAG h a s  a l s o  been v a l u a b l e  i n  f a c i l i t a t i n g  c o n t a c t  and c o o r d i n a t i o n  

between the .  EXT p i l o t  s t a t e s  and t h e  f i e l d  o r g a n i z a t i o n s  a d m i n i s t e r i n g  

r e l a t e d  energy o u t r e a c h  programs. Aided by t h e  I A G  members, EXT pub- 

l i . s h e d  i n  June .1977  a  T e c h n i c a l  A s s i s t a n c e  Program Resources  Guide f o r  

t h e  states and o t h e r  i n t e r e s t e d  p a r t i e s .  The Guide summarizes, among 

o t h e r  t h i n g s ,  t h e  i n f o r m a t i o n  and s e r v i c e s  a v a i l a b l e  t o  s t a t e  ou t reach  

programs from F e d e r a l  a g e n c i e s  and t h e i r  f i e l d  o r g a n i z a t i o n s .  The docu- 

ment r e p r e s e n t s  EXT's i n i t i a l  e f f o r t  t o  f a c i l i t a t e  i n f o r m a t i o n  s h a r i n g .  

S i n c e  t h a t  t ime,  EXT has  a l s o  p u b l i s h e d  a  Guide t o  Demonstra t ions  of 

Energy Conserva t ion ,  S o l a r  Energy and Other  N e w  Technolog ies  s o  t h a t  t h e  

p i l o t  s t a t e s  and o t h e r s  c a n  t a k e  advantage .of e x i s t i n g  demons t ra t ions  

f o r  e d u c a t i o n a l  purposes .  Organized by s t a t e ,  t h e  document c o n t a i n s  a  

d e s c r i p t i o n  of t h e  demons t ra t ion ,  t h e  s p o n s o r i n g  o r g a n i z a t i o n ,  v iewing 

a v a i l a b i l i t y ,  and a  l o c a l  c o n t a c t .  

I A G  members have agreed  t o  s e r v e  a s  t h e  c e n t r a l  c o n t a c t  p o i n t  f o r  

i n f o r m a t i o n  r e g a r d i n g  two EXT program e lements .  For EXT e v a l u a t i o n ,  

t h e y  a r e  p r o v i d i n g  o r  d i r e c t i n g  EXT t o  d e t a i l e d  i n f o r m a t i o n  r e g a r d i n g  

o ' ther .energy o u t r e a c h  programs o p e r a t i n g  i n  t h e  p i l o t  s t a t e s .  Th i s  

i n f o r m a t i o n  i s  c r i t i c a l  t o  u n d e r s t a n d i n g  and e s t i m a t i n g  t h e  e f f e c t  of 

EXT on i t s  t a r g e t  aud iences .  EXT, i n  t u r n ,  w i l l  s h a r e  wi th  t h e  I A G  

t h e  e v a l u a t i o n  r e s u l t s  and l e s s o n s  l e a r n e d  a s  they a r e  developed. IAC 

members a l s o  w i l l  s e r v e  a s  t h e  f i r s t  p o i n t  of c o n t a c t  f o r  r e c e i v i n g  
. . 

i n f o r m a t i o n  c o l l e c t e d  by t h e  p i l o t  s t a t e s  from consumers r e g a r d i n g  



i n s t i t u t i o n a l  and t e c h n i c a l  b a r r i e r s  t o  t h e  a d o p t i o n  of energy-saving 

measures.  The purpose  of t h i s  EXT program element  i s  t o  t r a n s m i t  such  

i n f o r m a t i o n  t o  o t h e r  o r g a n i z a t i o n s  t h a t  c a n  a c t  on i t .  

I n  a d d i t i o n  t o  t h e  I A G ,  EXT h a s  a l s o  e s t a b l i s h e d  a  DOE C o o r d i n a t i n g  

Group, composed of r e p r e s e n t a t i v e s  of DOE energy  o u t r e a c h  and r e l a t e d  

programs. Es tab l i shment  of t h i s  group seems p a r t i c u l a r l y  a p p r o p r i a t e  

due t o  t h e  l a r g e  number of energy o u t r e a c h  programs now housed w i t h i n  

DOE. The f u n c t i o n s  and purposes  of t h i s  g roup  m i r r o r  t h o s e  of t h e  

IAG.  Many r e p r e s e n t a t i v e s  o r  p o i n t s - o f - c o n t a c t  have been a s s i s t i n g  , . 

EXT respond t o  p i l o t  s t a t e  r e q u e s t s  even b e f o r e  e s t a b l i s h m e n t  of t h e  

C o o r d i n a t i n g  Group. 

I n  c o n c l u s i o n ,  c o o r d i n a t i o n  through m u t u a l l y  b e n e f i c i a l  s h a r i n g  r e l a -  

t i o n s h i p s  h a s  and c o n t i n u e s  t o  enhance EXT e f f e c t i v e n e s s  and e f f i c i e n c y .  

The c o o r d i n a t i o n  groups  a r e  f u n c t i o n i n g  e f f e c t i v e l y ,  l a r g e l y  b e c a u s e  

they  a r e  based  on s p e c i f i c  programmatic purposes  and t h e y  s u i t  t h e  EXT 

management s t y l e .  I n f o r m a l  c o n t a c t s  r e s u l t i n g  f rom t h e  groups  a r e  v i t a l  

t o  enhancing EXT c o o r d i n a t i o n  w i t h  o t h e r  energy o u t r e a c h  and r e l a t e d  

programs. 



Appendix C: 
Legislative Requirement for Preparation of the 
Comprehensive Program and Plan for Federal Energy 
E d u c a ~ o n ,  Extension and Information Programs 

Inc luded  below i s  s e c t i o n  508 of t h e  N a t i o n a l  Energy Extens ion  S e r v i c e  
Act (P.L. 95-39) which p r o v i d e s  f o r  p r e p a r a t i o n  of t h e  Comprehensive 
Program and P l a n  f o r  F e d e r a l  Energy Educa t ion ,  Ex tens ion  and In format ion  
A c t i v i t i e s .  It shou ld  be noted t h a t  r e f e r e n c e s  t o  t h e  p r e v i o u s  Energy 
Research and Development A d m i n i s t r a t i o n  now p e r t a i n  t o  t h e  Department 
of Energy. 

COMPREHENSIVE PLAN AND PROGRAM 

SEC. 508. ( a )  The A d m i n i s t r a t o r  i s  a u t h o r i z e d  and d i r e c t e d  t o  p r e p a r e  a 
comprehensive program and p l a n  f o r  F e d e r a l  energy e d u c a t i o n ,  e x t e n s i o n ,  
and i n f o r m a t i o n ' . a c t i v i t i e s  a u t h o r i z e d  by t h i s  t i t l e  [Energy Extens ion  
S e r v i c e ]  and any o t h e r  law. I n  t h e  p r e p a r a t i o n  of t h e  program and p l a n ,  
t h e  A d m i n i s t r a t o r  s h a l l  u t i l i z e  and c o n s u l t  w i t h  t h e  head of each agency 
r e f e r r e d  t o  i n  t h i s  t i t l e  and any o t h e r  F e d e r a l  agency w i t h  an  energy 
e d u c a t i o n ,  e x t e n s i o n ,  o r  i n f o r m a t i o n  program. P r e p a r a t i o n  of such 
program and p l a n  s h a l l  n o t  d e l a y  i n  any way t h e  implementat ion o t h e r w i s e  
o f  t h i s  t i t l e .  R a t h e r ,  t h e  program and p l a n  shou ld  r e f l e c t  t h e  
a c t i v i t i e s  mandated.by t h i s  t i t h e  and s e r v e  a s  a mechanism f o r  F e d e r a l  
Government-wide c o o r d i n a t i o n  and management of t h o s e  a c t i v i t i e s  w i t h  t h e  
a c t i v i t i e s  of o t h e r  F e d e r a l  a g e n c i e s  under  o t h e r  law. 

(b )  The comprehensive program and p l a n  s h a l l  i n c l u d e ,  b u t  n o t  b e  
l i m i t e d  t o ,  t h e .  f o l l o w i n g  e lements :  

('1) s p e c i f i c  d e l i n e a t i o n  of r e s p o n s i b i l i t y  of each p a r t i c i p a t i n g  
F e d e r a l  agency i n  t h e  conduct of t h i s  t i t l e ;  

( 2 )  mechanisms e s t a b l i s h e d  t o  c o o r d i n a t e  t h e  a c t i v i t i e s  under 
t h i s  t i t l e  . ..; 

(3)  a d e t a i l e d  summary of a l l  r e l a t e d  F e d e r a l  programs under 
o t h e r  law,  i n c l u d i n g  program d e s c r i p t i o n s ,  t y p e s  of d e l i v e r y  
mechanisms, budge t ,  and ob j e c  t i v e s  ; 

( 4 )  procedures  f o r  d e f i n i n g  and measur ing t h e  e f f e c t i v e n e s s ,  
i n  terms of i n c r e a s e d  energy  e f f i c i e n c y ,  f u e l  s a v i n g s ,  a d o p t i o n  of 
new energy  t e c h n o l o g i e s ,  and o t h e r  a p p r o p r i a t e  c r i t e r i a ,  of  t h e  

. a c t i v i t i e s  under t h i s  t i t l e  and r e l a t e d  a c t i v i t i e s  under o t h e r  
law ; 



(5) a n  assessment  of o t h e r  e x i s t i n g  F e d e r a l  a s s i s t a n c e  and 
i n c e n t i v e s ,  o t h e r  t h a n  p u b l i c  e d u c a t i o n ,  e x t e n s i o n ,  and o u t r e a c h  
programs, and t h e i r  r e l a t i o n  t o  such  programs, i n  a c h i e v i n g  t h e  
o b j e c t i v e s  of t h i s  t i t l e ;  

(6) p rocedures  t o  minimize c o n f l i c t  w i t h  e x i s t i n g  s e r v i c e s  
i n  t h e  p r i v a t e  s e c t o r  of t h e  economy which a r e  s i m i l a r  t o  t h o s e  
under t h i s  t i t l e  and o t h e r  law; and 

(7)  a comprehensive and ' i n t e g r a t e d  p l a n  f o r  t h e  r e s u l t i n g  
F e d e r a l  program, t a k i n g  i n t o  account  pa ragraphs  (1) through ( 6 ) .  

( c )  The A d m i n i s t r a t o r  s h a l l  t r a n s m i t  t h e  comprehensive.program and 
p l a n  t o  t h e  P r e s i d e n t  and t o  each House of Congress w i t h i n  one hundred 
and e i g h t y  days  a f t e r  t h e  d a t e  of enactment of t h i s  Act. T h e r e a f t e r ,  
t h e  A d m i n i s t r a t o r  s h a l l  r e v i s e  t h e  program and p l a n  on an  annua l  b a s i s  
and submit  t h e  r e v i s i o n s  as p a r t  of t h e  annua l  f i s c a l  y e a r  budget 
submiss ion  and t h e  r e p o r t  r e q u i r e d  by s e c t i o n  15 of t h e  F e d e r a l  
Nonnuclear Energy Research and Development Act of 1974. 
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