
What is a SOC? 
 

The Security Operations Center (SOC) 
is the consolidated service center for 
Technical Security Systems (TSS). 
 
To request service or report an issue, 
customers should: 
 
•  Call 505-844-CALL (2255),  

 
•  E-mail TSS-HELP@sandia.gov, or 

 
•  Submit a Service Request Form 

 from the TSS website. 
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