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Objectives

 Identify major activities performed by a system administrator 
(Sys Admin)

 Identify the skills required by a CAS system administrator

 Describe the importance of security plans and maintenance 
reporting



CAS Overview



Sys Admin Activities

 Troubleshooting failed hardware

 Performing software updates

 System backups

 User account management

 Reviewing log files

 Transmitting daily files



Troubleshooting Hardware

 Disk arrays

 Network equipment and cabling

 Workstation failure

 Power problems



Software Updates

 Virus definitions

 Security patches

 Firmware upgrades

 CAS Software updates

 Operating Systems 
upgrades



System Backups

 System images for disaster recovery

 Database backups

 How often to backup systems

 Backup storage locations



User Account Management

 Creating new CAS accounts

 Deleting unused/unneeded 
CAS accounts

 Reviewing accounts with 
system owners



Reviewing Log Files

 Windows event viewer

 Hardware vendor utilities

 CAS specific log files

 Daily Files for 
troubleshooting



Daily Files 

 Purpose of daily files

 Importance of daily files

 How to transmit daily files



Security and Maintenance Plans

 Configuration management

 Spare Parts management

 User account management 
(computer security)



Summary

 System administrator skills

 System administrator activities

 Working with system 
administrators

 Importance of maintaining 
equipment


