o e,
| ] https://sith.sandia.gov/viev % | dh)

€« = '{3 N f?h{—t—ﬁs:ffSith.iandfa.gnu,.fviewfzmc SAND2010- 4583 >

E aggregators E! Apple El Yahoo! '-"l Google Maps |:‘| YouTube
= — = - ==

EI Wikipedia ﬁ News ﬁ Popular D Web PhoneManager B Bookmark on Deliciot = ﬁ Other Bookmarks

- - m - L& - - - - - L&l " T -

ARS Ticket Volume
= 5000
2
4800
w & -.:;_\p
[
Sﬂﬂdlﬂ lﬂ‘IEﬂlth § o
5
o 44060
[
o
m
4 P
3 20000 2300 2:00 5:00 B:OO 11:00 14:00 2 17:00
Frem Mon Jun 21 2010 to Tue Jun 22 2010
= . Historical
L Current
. i
=y
=
B
H Application Availability
ﬁ 0
3 £
4 %
= =
g
R
-
_1 :_.:'r-
=
-3 F
1%:00 21:00 23:00 1:00 3:00 5:00 F:00 Q00 11:00  13:00 15:00 17:00

Erom Mon Jun 21 2010 to Tue Jun 22 2010 20:00 23:00 2:00 5:00 B:O0 11:00 14:00 17:00
From Mon Jun 21 2010 to Tue Jun 22 2010

|
‘ | = S — ﬂ Historical
"'I. | | -Ill' I"'
I l

Current

The Sandia IT Health Index is a composition of three key health indicators:

« Number of ARS tickets open CCHD Call Volume

« Availability of important corporate applications
« Number of incomming calls to CCHD

Each of these individual key indicators is shown on the right side. These graphs show
hourly averages of the current value, and a four-week historical average.
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