
Warranty Issues
Process ID: U2R.01.PCS.10
Revision #: 2
Revision Date: 4/30/2009
Doc ID:  WFS713469
Page: 1 of 2

Task Owner:
* OL Operations Lead
* CS Construction Supplier
* PA Project Associate
* SCR Sandia Contracting Representative
*Process Owner:  Pamela S. McKeever

Printed Copies Of This Document are NOT Controlled Follow the Continual Improvement Process to Update this Process

Maintenance
Planning

Request for 
Warranty Service

OL Notifies PA of 
Warranty Repair

Maximo

Asset Warranty 
Information Warranty Issue Email

Warranty Issue 
Memo C

S
Email
Fax

Email Copy

PA Facilitates Site 
Visit With 

Construction Supplier 
(as needed)

C
S

Warranty 
Resolved?

* Not Covered by Warranty
* Supplier not willing to repair

Note, Action Items 
and Schedule

PA Resolves with 
Construction 

Supplier

C
S

Resolved? No

Maintenance 
Planning

No

Yes

Yes

P
A

Purpose:  
To provide a means to correct items covered by contract warranties

S
C
R

PA Contacts 
Construction 

Supplier

How to Read a 
Process Map

SAND2010-4691P

https://wfsprod01.sandia.gov/groups/srn-uscitizens/documents/document/wfs806185.pdf
https://wfsprod01.sandia.gov/groups/srn-uscitizens/documents/document/wfs672448.pdf
https://wfsprod01.sandia.gov/groups/srn-uscitizens/documents/document/wfs672448.pdf


Warranty Issues
Process ID: U2R.01.PCS.10
Revision #: 2
Revision Date: 4/30/2009
Doc ID:  WFS713469
Page: 2 of 2

Task Owner:
* OL Operations Lead
* CS Construction Supplier
* PA Project Associate
* SCR Sandia Contracting Representative
*Process Owner:  Pamela S. McKeever

Printed Copies Of This Document are NOT Controlled Follow the Continual Improvement Process to Update this Process

Rev: 2
Date changed: 04/30/2009
Changed by: DMH
Description: Added change log; yes/no decision format
_________________________ 

Change Log


