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Sandia Plug

A social bookmarking and content 
curation tool.  A side project from a 
small team of developers.  
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Email notifications

Plug includes granular email 
preferences so that users have control 
over their email traffic.
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Content flagging 

Users can flag sensitive or 
inappropriate content for review / 
removal by administrators.  
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Social user profile card

User names in the UI are enhanced 
with a social user profile card that 
visually unifies each user's profile 
information with streams of content 
where he or she has entered 
knowledge into "siloed" enterprise 
applications. This allows other users to 
quickly understand who a person is, 
what that person's job is, get details 
about specific technical knowledge 
and interests, and contact or follow 
that user's activity. This feature is 
already deployed in Plug, and it will be 
added to other corporate websites 
and applications throughout FY13. 
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SAPLE clickable org chart

SAPLE, Sandia’s corporate directory 
allows users to search for other 
Sandians by name, org number, job 
title, building, and more.  Fuzzy 
searching helps users find the right 
person even if they misspell a name or 
can’t remember an entire name (e.g., 
a search for “Bower” returns names 
matching Bower, Bowers, Boyer, and 
Bauer).

Recently, a clickable org chart was 
added for navigating between 
departments in the organizational 
hierarchy.  The result is a UI that is 
beautiful and easy to use no matter 
what the organizational structure 
looks like.
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Various layout challenges

Sandia is a very large organization, 
with many levels of hierarchy.  

The clickable org chart shows three 
levels of hierarchy, with the “active” 
department (colored yellow) in the 
middle row at all times.  This allows 
users to navigate up to a parent 
organization or down to a child 
organization easily and quickly.
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Interaction
Each organization bubble also includes 
progressive disclosure for additional details 
about the target department.

Staff at Sandia typically refer to other 
departments by their org number or 
manager rather than by the official name of 
the department.

1st level –

The department tile is shown to users to 
confirm whether the focus of that 
department is in line with the department 
they were searching for.

2nd level –

Additional info is disclosed, such as who the 
manager is and what departments are its 
children.  This gives users information that 
provides confirmation to users that they 
have found the right department, and 
additionally allows users to navigate through 
the hierarchy with less clicks.
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Rollout

When the new org chart feature was 
released, a brief animation revealed a 
banner that guided users to a new 
button in the UI that toggled the view 
between the classic breadcrumb and 
the new org chart.  A cookie was set in 
users’ browsers to hide the banner if 
(1) the user viewed the new feature, 
(2) the user clicked ‘dismiss,’ or (3) if 
two weeks had passed since the 
banner was first displayed in the user’s 
browser and they had not done either 
1 or 2.
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Intranet Realignment project

A multi-year effort to align intranet services with user needs. 

Provide a system that is collaborative, efficient, helpful.
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FY12

Research & Planning

 User studies

 Metrics

 Content

 Infrastructure

FY13

Techweb redevelopment

 Connect…

 People to information

 Information to people

 People to people

Full report: https://snl-wiki.sandia.gov/x/loFaC



Intranet realignment 
project (BEFORE)

Current project:  Realign Techweb, 
Sandia’s Intranet portal, to user & 
business needs
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Intranet realignment

The intranet realignment project is a 
multi-year effort to align intranet 
services with user needs.  User 
research was performed in 2012 and a 
new intranet portal will be released as 
a pilot in 2013.
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New portal – Early 
sketches
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