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Sandia Plug

A social bookmarking and content
curation tool. A side project from a
small team of developers.

II'ISi[lE @ Sandia National Laboratories

a Sandia Plug

discover « share « chat

Techweb ILMS Policies Orgs Ne
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MNew Plug
New Question A]l Pl“gs
Bomg Recommended content from around the web
Articles
Questions Study shows software developers' skills improve over time
Images Plags Articles — There is a perception in some tech drcles that older programmers aren't
X able to keep pace with rapidly changing technolegy, and that they are discriminated
Videos against in the software field. But a new...
New é Plug
Popular tags: developer skills software edit tags
Chatty |=| 1Comment Submitted 3 days ago by Susan M. Fourt
Sandian
My Subscriptions 5 Your Body Does Not Want to Be an Interface | MIT Technology
Tools and Help Plugs Review

= Piug

Plugs

b Piug

Plugs

; Plug

Articles — Have you heard that Google Glass will let you snap photos by M'T
winking? Why that's still going to feel weird. Techn

Revie
tags: ui ux wearable_computing edit tags

=0 Comments Submitted 7 days ago by Danielle E. Pollock

Kentucky Derby Bans All Interchangeable Lens Cameras for
'Security Purposes’

Articles — If you're planning to attend the Kentucky Derby early next

month, you might want to make sure you'll be content with capturing

photos of the high speed steeds from a great distance with your
smartphone...

tags: photography ponies security security_theater edit tags

I=|1Comment Submitted 3 days ago by Joseph Lewis

DARPA grant will help Stanford dig deep into the big data in
social networks

Articles — Backed by a $5.6 million grant from the US Defense Advanced

Research Projects Agency, an interdisciplinary team at Stanford is

embarking on a four-year project to better understand and model

complex...

tags: big_data darpa social social_networks stanford edit tags

|=! DComments Submitted 3 days ago by Susan M. Fourt

DARPA Unveils Hand Capable Of Using Tweezers : Tech : Nature
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Receive notifications

Email notifications Email me about:
. . Motifications Immediately Daily Weekly Never

Plug includes granular email i 5 i i
New posts from people 1 follow @] Q o

preferences so that users have control . 5 . -

. . . New posts with tags I follow

over their email traffic.
New comments on my activity (=) O @) O
New people following me -~ (e = @)

Save email preferences




KED upl K&&D space available on it ﬁandla I

! i ationa

) keep into backup storage (see m .
1't wait... Laboratories

:default

Content flagging

Users can flag sensitive or

inappropriate content for review / _ _
L. \CKED u_pl Keep space available on it

removal by administrators. fo keep into backup storage (see

n't wait...

Flag as
inappropriate :hover

KED up! Keep space available on it
) keep into b
V't wait...

Flag inappropriate content close [x]
What are you flagging?
[ == select -~ E

Additional details (optional):

'KED up! Kee|
) keep into b1 Flag Article  Cancel
1t wait...

Fl e
ag as F

inappropriate

Thanks!
KED up! Kee| Your flag has been sent to a moderator
) keep into far review.,
1't wait...

I A
Flag as F

inappropriate

Thank you note disappears after 2
seconds, then flagged content slides
up and disappears

T T 4
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IIMIPIEMENLING Crndanges to onineg resources di odanuid. WUr godl 1s oo make your
intranet experience more intuitive, efficient, and enjoyable.

SOCiaI user prOfiIe card tags: intranet volunteer edit tags

. 0 Comments Submitted 2 months ago by Janine R. Scott edit
User names in the Ul are enhanced E— ' Gl

with a social user profile card that

visually unifies each user's profile Janine R. Scott

User Experience Designer

information with streams of content Org. 08947 | Corp Web Design & Dev Services | 912/150R CA
where he or she has entered ] janscot@sandia.gov | (925) 294-4930
knowledge into "siloed" enterprise our com

. ) . MySite Sandiapedia Plug SAPLE
applications. This allows other users to

quickly understand who a person is,

what that person's job is, get details

about specific technical knowledge

and interests, and contact or follow it

that user's activity. This feature is

already deployed in Plug, and it will be 1 Edit | View All
added to other corporate websites

and applications throughout FY13.




SAPLE clickable org chart

SAPLE, Sandia’s corporate directory
allows users to search for other
Sandians by name, org number, job
title, building, and more. Fuzzy
searching helps users find the right
person even if they misspell a name or
can’t remember an entire name (e.g.,
a search for “Bower” returns names
matching Bower, Bowers, Boyer, and
Bauer).

Recently, a clickable org chart was
added for navigating between
departments in the organizational
hierarchy. The result is a Ul that is
beautiful and easy to use no matter
what the organizational structure
looks like.
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Insl[le @ Sandia National Laboratories

Techweb ILMS Policles Orgs News

Download as Text | CSY (Excel

Y | oispiay options: = List | [] Include Visitors |

Results 1 - 2 of 2

Saple |urg:8100

Advanced Search

Searched for org:8100

8000

8003 8004 8005 8100 8200 8300 8500 8600 8900

8101 8110 8120 8130

8100 Department Name

Description of this department lorem ipsum + more Jennifer 5. Doe Office (925) 555-5555 Jane H. Brown-Doe Office (925) 555-5555
DIRECTOR Mobile (925) 555-5555 SEC/ADMIM Mobile

Fax (925) 555-5555 Fax (925) 555-5555

Sit: Detail
Jane H. Brown-Doe MySite || Details

Email jdoe@sandia.gov Office (925) 555-5555 Location 555/333L (CA) | M5 0000

Senior Management Assistant Mobile User ID jdoe (SNL ID: 000O)
General Business Management Fax  (925) 555-5555 Org 8100 | Department Name
Employee



Various layout challenges

Sandia is a very large organization,
with many levels of hierarchy.

The clickable org chart shows three
levels of hierarchy, with the “active”
department (colored yellow) in the
middle row at all times. This allows
users to navigate up to a parent
organization or down to a child
organization easily and quickly.
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‘!ID 8000
- 8200 8300 | 8500 | 8600 8900
Interaction
Each organization bubble also includes 8510 8520 8530
progressive disclosure for additional details
about the target department.
8000
Staff at Sandia typically refer to other 8300 =
. Tr'ar:sp(}r't:atu@Energ\‘.r 5 8600 8900
departments by their org number or Cent =
manager rather than by the official name of
the department. R 2 222
1stlevel — 8000

The department tile is shown to users to e300

confirm whether the focus of that g TransottatighEneray 5 | ge00 8900

department is in line with the department =

they were searching for. 8300 Transportation Energy Center

DIRECTOR John H. Doe 555/314 (925) 555-5555

2nd |aye| — jons  SEC/ADMIN wonder Woman 555/314A (925) 555-5555
Additional info is disclosed, such as who the MM C o, bordinate Organizations ;:;2 ﬁ
manager is and what departments are its 5,E.. Org Title Manager -
children. This gives users information that 8302 Advanced Eneray Initiative  James Gordon
provides confirmation to users that they o e e e Perry White
have found the right department, and ail km¢ 8350 DepDir, Chemical Sciences  Olive Oyl Loca
add|t|0na”y a”ows users to navigate through ilior Ma 8360 Combustion & Industrial Tech Foghorn Leghorn User

. . . eral Bu: Org 8
the hierarchy with less clicks. slovee



Rollout

When the new org chart feature was
released, a brief animation revealed a
banner that guided users to a new
button in the Ul that toggled the view
between the classic breadcrumb and
the new org chart. A cookie was set in
users’ browsers to hide the banner if
(1) the user viewed the new feature,
(2) the user clicked ‘dismiss,” or (3) if
two weeks had passed since the
banner was first displayed in the user’s
browser and they had not done either
1lor2.
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Techwehb ILMS Palicies Orgs News

I“side @ Sandia National Laboratories

Saple |07918100 @ Display Options: = Ligt

Advanced Search

Searched for org: 8100
£ New! Now you can browse by org chart. dismiss

&% 8000 B100  B101 B110 | §120 B130

8100 Department Name

Description of this department lorem ipsum + more

Jennifer 5. Doe Office (325) 555-5555
DIRECTOR Mobile (925) 555-5555
Fax  (925) 555-5555

Jane H. Brown-|
SEC/ADMIN

Jane H. Brown-Doe

Email jdee@sandia.gov Office (925) 555-5555 Location 555/33

Senior Management Assistant Mobile User ID jdoe (SI
General Business Management Fax  (925)555-5555 Org 8100 | Depar

Employee

Techweb ILMS Policies Orgs

Inside @ Sandia Nationel Lahoratories

Downlcad as Text | CSV (Excel

Y| | visptay options: [PRTENEN — ust | O Include visitors

Saple ‘ org:8100

Advanced Search

Searched for org:8100 Results 1 - 20f 2

& 8000 8100 5101 5110 | 8120 | 8130

8100 Department Name

Description of this department lorem ipsum + more Jennifer S. Doe Office (925) 555-5555  Jane H. Brown-Doe Office (925) 555-5555
DIRECTOR Mobile (925) 555-5555  SEC/ADMIN Mobile
Fax  (925) 555-5555 Fax  (925) 555-5555

Sits ils.
Jane H. Brown-Doe MySite || Deta

Email jdoe@sandia.qov Office (925) 555-5555
Senior Management Assistant Mobile

Location 555/333L (CA) | MS 0000
User ID jdoe (SNL ID: 0000)




Intranet Realignment project ).

A multi-year effort to align intranet services with user needs.

Provide a system that is collaborative, efficient, helpful.

FY12 FY13

Research & Planning Techweb redevelopment
= User studies = Connect...

=  Metrics = People to information
= Content = Information to people

= |nfrastructure " People to people

Full report: https://snl-wiki.sandia.gov/x/loFaC



Intranet realighment
project (BEFORE)

Current project: Realign Techweb,
Sandia’s Intranet portal, to user &
business needs

Inside @Sam,‘awannna\la Techweb ILMS

Conference Room
Scheduler

DIiGS

EIMS FileNet
Expense Report
Forms & Templates
HR Self-Service
Job/Careers

Maps

My Site

Timeshest

Travel

‘WebCARS

‘Web Shipper
Yellow Pages : Sandia

Lab Info

Alerts/Help Numbers
CCHD

Corporate Dictionary
Corporate Policy System
ES&H

Government Contacts
Sandia Addresses
Sandia External Web
Security

Technical Library

My Training Janine Scott

& Past Teasers

Around Sandia - X

Fertilizer that fizzles in
a homemade bomb
could save lives

in
aveid imprc
explosive devices (IEDs) has
developed a fertilizer that helps
plants grow but cannot detonate
a bom

+ read more

Engineering Resources - X
& Pick an Engineering Resource
Browse Techweb - X
Can't find something? Let us know!
E3 About Me at Sandia &2 Bud & Financial
Awards, Benefits, Employee Concerns, Health & Cost Estimating Tools (CET & PET), Financial
Medical, Human Resources, Jobs & Resumes, Processes, Financial Reporting, Oracle, Service

Payroll & Ti Perform. Mgmt., Volunteer Centers, more...
& Community Programs, more...

[ Corporate Pers) ive
E3 Buy It - Ship It - Track It - Move It Corp. Identity, Corp. Vision, Counl
Computer Hardware & Software, JIT, Move, Diversity, EEO/AA, Ethics, Legal & Patent,
Procurement, Property (Assets), Reapp Lockheed Martin, NNSA, Ombuds, Prime
(Reutilization}, Receive/Ship/Store, more... Contract, Quality & Assessments, SMGs &

Programs, more...

& Engineering & Manufacturing
Calibration, Chemicals, Design, Directives &

Info Sharing and Publishing

Procedures, Info Sys & Databases, Manufacturing Calendars & Events, Classification & Classified
& Production, Test Facilities, Vendor & Catalogs, Matter, Collaboration, Image Services, Lab
more... Communications Groups, Library, Outside

Relations, Records Momt., more...

o Infrastructure Utilities

Computing/CSUs/Networks, COE for My & Manuals & Guides
Computer, Email, ES&H, Facilities, Mail, Phones/ AA/MA, Business, Computing, ES&H, Payroll &
Pagers/ Voicemail, Vehicles, Web Use & Timekeeping, Security, Technical, more...

Authoring, more...

£3 Sciences & Research
Chemistry, Computer Science, Earth Science &
Geology, Math, Physics, Working Groups, more...
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Wl Person or Org Number =)
Search Sandia @o

Help | Contact Us | Add Portlets

WWW Search Engines -
All8/ € B)EE 61T
3/ KL MIN 0P Q R
ST VW XX Z e

SNL Directory Quick Search ? =X
Enter name (last, first) or org:

& Advanced Search

Something to Think About... x

Energy: Reduce your carbon footprint!
Leaving your car at home twice a week
can cut greenhouse gas emissions by
1,600 pounds per year. Save up errands
and shopping trips so you need to drive fewer
times. If you commute to wark, ask if you can work

from home at least some days, and you'll reduce
air pollution and traffic congestion - and save
money. Reduce greenhouse gases on the road.

Communities =K

- AA/MAS

+» Engineers

» Managers

> New Employees
> SharePoint

My Links F =%

- California Site

- Division Severity Analysis

> Fidelity NetBenefits

LiveSafe

Oracle E-Business Suite

Performance Form (PMF)
Reportville

Review and Approval

Sandia Labs Federal Credit Union
Software Asset Management System (SAMS
Technical Library

Weather (NOAA) & =X

5 5 oo F Livermore Municipal, CA
-

2 85 and ;ast Updated on May 9 2013, 8:53 am

Overcast

Wind B.1 MPH from West
Wind Chill 53 F (12 C)

NOAA: Forecast | Satellite

Quote of the Day - X

I'm convinced my cockroaches have military




Person or Crg Number oo
Search Sandia GO

Sandia Intranet Realignment

aning hn gy with the way you our job

Intranet realignment

) ) . . About the project Sign up now
The intranet realignment project is a The “Intranet realgnment” team Is

. . . researching,. ecommending, and Improve the intranet - Sign up to participate in user research
multi-year effort to align intranet implementing changes to online <

. . respurces at Sandia. Our goal is to interviews
Se rV|CeS W|th user needs_ User make your intranet experience Interviews take 1-2 hours. A P/T will be provided for your time, Most Interviews will take

. more intuitive, efficent, and place in June and July, though additional research activities will continue throughout fiscal
research was performed in 2012 and a enjoyable. year 2012.
new intranet portal will be released as Now recruiting for interviews  Required fields are marked with an asterisk (*).
N . We want to know how you use
a pI|Ot in 2013. Sandin's internal websites and First Name  Jennifer
apphcations and how they can be Last Name Doe

improved. We are currently looking
* - =

for feedback from: Email jdoe@sandia.gov

Comments -

R&D staff
Foreign nationals

Staff located outside "the
fence” (SSTP, LVOC, etc.) -

staff located outside of Submit
Albuquerque (Uivermore,
District of Columbia, Kauai,

at te. "
Tonopah, etc.) We believe Sandia's internal web should be easy to use. It should make sense. It

Note: "Staff* refers to all staff should be convenient. And it should help you do your job better and faster, too.

including employees, contractors,
and other people performing work
for Sandia.

If you have questions or feedback, please contact gwift@isandia.goy.

. Last Modified: May 30, 2012
A project/task number will be ' T

provided to participants for their
tume.

Website Contact € 2012 Sandia Corporatian | Oparated by Lockheed
SWIFT | (505) 284-9027 Martin Cerporation for the Deparimant of Energy’s

Ear Tachnicsl Assistancs National Nuclear Security Administration

CCHD | (505) 845-CCHD
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New portal — Early
sketches

inteqroted into

SE/\RCH I Topics { / redegxsned corporate
e & [Tl 7]

~= “\.Fuzzg Search + quick

| !Ejgsc‘zzsfh T. Fleming Search
§ ectrical Engs
. i lem) ndlaq ovnﬁb';)ej';l . l‘_\when one result is
Oy 17l | ME‘SA o,xnfcm 830/D2M most like. '3 expa.hd
O The obove “result 15 most Tkely )
your  semrch. ‘ h J f‘— 'FOI" usey”
Other possible results;
* Jesse Danel Flemm\vB —— when mulhiple results
+ Danel P Flemmg are l'kdtb +he}_j
appear co“a.Psed




New portal -
sketches

Early

My Links Portlet
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New portal — Early
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