This paper describes objective technical results and analysis. Any subjective views or opinions that might be expressed
in the paper do not necessarily represent the views of the U.S. Department of Energy or the United States Government.

A Self Help Song for all tG"3i5g™

* Melissa Finley 505-284-0942

« /ach Hipple 505-844-3809

* Moises Capetillo 505-844-3449
» Kent Hodges 505-844-7350

Sandia Néti ona Léboratorieé isamultimission laboratory managed and operated by National Technology & Engineering Solutions of Sandia, LLC, awholly owned
subsidiary of Honeywell International Inc., for the U.S. Department of Energy’s National Nuclear Security Administration under contract DE-NA0003525.
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Why a Self Help Portal?

As IT complexity becomes

+ Exponentially challenging.
« Costisincreasing continually

» Provide solutions at the customers fingertips

Join us in the presentation where we will discuss how Sandia

implemented a tier zero customer centric approach.

Sandia National Laboratoriesis a multimission laboratory managed and operated by National
Technology & Engineering Solutions of Sandia, LLC, a wholly owned subsidiary of Honeywell
International Inc., for the U.S. Department of Energy’s National Nuclear Security Administration
under contract DE-NA0003525.
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Self - Help Portal —
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Routine vs Non-routine
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Prioritize user experience
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How Can we help?

# CCHD Alerts Self-help FAQs Tools & Resources About CCHD Contacts Search Q
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Corporate Computing Help Desk ~ 505.845.2243

X

Self-help Se If- h e | p IT SUPPORT

Corporate Applications

FEEDBACK

CCHD Hours of Operation

e Use CCHD’s self-help support pages are intended to provide how-to resources and self-guided
bmELSS PSURROF pog L g Monday - Friday 7:00 a.m. - 5:00 p.m.
troubleshooting tools.
Networks (MST) except official Sandia holidays.
Sharepoint

| am looking for...

Virtual Desktops Request IT Support

Windows ® Chatwith CCHD
Frozen Taskbar = ‘ (]

Windows Support Mac Support Mobility Support 4 Submit eTicket

Reset your print spooler

3 Visit MylT Portal
Slow Network

SysClean

Mac Popular Topics

Mobili
2/ Activate an Office 365 License for Mac License

Request a Sandia SCN Account
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