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This paper describes objective technical results and analysis. Any subjective views or opinions that might be expressed
in the paper do not necessarily represent the views of the U.S. Department of Energy or the United States Government.

Sandia National Laboratories is a multimission laboratory managed and operated by National Technology & Engineering Solutions of Sandia, LLC, a wholly owned
subsidiary of Honeywell International Inc., for the U.S. Department of Energy’s National Nuclear Security Administration under contract DE-NA0003525.
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Why a Self Help Portal?

As IT complexity becomes

• Exponentially challenging.

• Cost is increasing continually

• Provide solutions at the customers fingertips

Join us in the presentation where we will discuss how Sandia

implemented a tier zero customer centric approach.

Sandia National Laboratories is a multimission laboratory managed and operated by National

Technology & Engineering Solutions of Sandia, LLC, a wholly owned subsidiary of Honeywell

International Inc., for the U.S. Department of Energy's National Nuclear Security Administration

under contract DE-NA0003525.
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Routine vs Non-routine
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Prioritize user experience
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How Can we help?

* CCHD Alerts Self-help FAQs Tools & Resources About CCHD Contacts

Corporate Computing Help Desk 505.845.2243

x
Self-help

Corporate Applications

Home Use

Networks

Sharepoint

Virtual Desktops

Windows

Frozen Taskbar

Reset your print spooler

Slow Network

SysClean

Mac

Mobility

Self-help
CCHOs self-heip support pages are intended to provide how-to resources and self-guided

troubleshoonng tools.

I am looking for...

a
Windows Support Mac Support Mobility Support

Popular Topics
Activate an Office 365 Llcense for Mac Llcense

Request a Sandia SCN Account

IT SUPPORT

CCHD Hours or oporation

Monday - Friday 7:00 a.m. - 5:00 p.m.

(MST) except official Sandla holidays.

Request IT Support

1111, Chat with CCHD

* Submit eTicket

Visit MyIT Portal
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