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The EReader Pilot



Amazon Kindle 2 & Kindle DX



Barnes & Noble Nook



Sony Daily Edition: PRS900



Sony Pocket Edition: PRS300



Enter the iPad



EReaders and 
Our Readers



Over 40 library users spent at least an hour with at 
least one device…

EReaders & Our Readers



• What are they reading?

• Where are they reading?

• How are they reading?

• What features are important to them?

EReaders & Our Readers



Our readers: Emphasis on scientific and technical 
books, articles and reports.

EReaders & Our Readers: What Are They 
Reading?



Ideal eReader would be able to handle:
• B&W and color illustrations, photos, charts and graphs

• In-text equations, mathematical symbols & code examples

• Docs in which original text itself is in color

• Docs with original text in two or more columns

• Video, audio, multimedia

EReaders & Our Readers: What Are They 
Reading?



EReaders & Our Readers: Where Are They 
Reading?

Top right photo used under Creative Commons from Flickr user bradjward.

http://www.flickr.com/photos/bradjward/
http://www.flickr.com/photos/bradjward/


Research-oriented reading

EReaders & Our Readers: How Are They 
Reading? 



EReaders & Our Readers: How Are They 
Reading?

Ability to highlight and make notes is very important.



EReaders & Our Readers: How Are They 
Reading?

Some of our users have a preferred eReader 
already…



EReaders & Our Readers: How Are They 
Reading?

…for many, it’s a smart phone.



Many users mentioned:

• Text-to-Speech

• Enlargeable Print

• Easy-to-Use Controls

• Light Weight

• Fast Speed

EReaders & Our Readers: What Features 
Are Important?



• Size

– Ideal size tended to vary by user

– Wanted compact & light enough to carry, yet with a 
screen big enough to be easy to read

EReaders & Our Readers: What Features 
Are Important?



Features very important to some users:
• Color display

• Video

• Built-in Dictionary

• Web Browser

• Auto-orientation

• Touch screen

EReaders & Our Readers: What Features 
Are Important?



…in the end, there was no one eReader that 
worked for everyone.

EReaders & Our Readers



EReaders & Our Readers

Kindle 2 Kindle DX B&N nook Sony PRS300 Sony PRS900 Apple iPad

I found this eReader easy to use. (1 = Not at 

all easy, 10 = Extremely easy) 6.52 7.04 5.06 6.6 6.53 8.41

If possible, I would use this eReader for my 

work at Sandia. (1 = Not at all, 10 = 

Definitely) 6 6.56 4.25 4.37 5.74 7.69

I would use this eReader to read journal 

articles, news, and other short works in my 

area of interest. (1 = Not at all, 10 = 

Definitely) 6 6.81 4.56 4.5 5.95 7.97

I would use this eReader to read books and 

longer works. (1 = Not at all, 10 = Definitely) 6.05 6.65 4.44 4.1 5.63 7.68

Average Sandia User Ratings for EReaders



iPad was ranked highest overall. Color display and 
multiple apps to handle text and more were a plus 
for users…

EReaders & Our Readers

…but screen glare and heavy weight relative to 
dedicated eReaders were an issue.



Of the dedicated eReaders, Kindle DX was ranked 
highest.

EReaders & Our Readers

A major factor was that DX’s larger size made PDF 
documents easier to read in native format.



EReaders and 
Our Electronic 

Collections



• Around 8,000 scientific and technical journals

• Over 40,000 electronic books

• Over 65,000 internal and external reports

• More than 50 scholarly databases

Our Electronic Collections



…And almost all of it in one format:

PDF

Our Electronic Collections



All of these eReaders support PDF documents.

Our Collections



iPad has more than one app for that.

Our Collections



But there were some common problems.

Our Collections



Some things to evaluate:

• Will all the eReader’s features work with your 
documents?

• Can the text be enlarged?

• Text reflow—Is it available, and what do 
documents actually look like on the eReader’s
screen?

Our Collections



Some things to evaluate:

• Will all the eReader’s
features work with 

your 

documents?

• Can the text be enlarged

• ? Text reflow—Is it 
available, and 

what do documents actu

ally look like on the 
eReader’s screen?

Our Collections



DRM?

Our Collections



Non-text content:

– Audio books?

– Podcasts?

– Music?

– Video?

– Images?

– Multimedia?

Our Collections



Okay…So Where 
Do We Go from 

Here?



• EReader lending

• EReader support

• Future collection development considerations

Where To Go from Here with EReaders



Inevitable Cost Considerations

–Buying

–Replacing, if one is lost or damaged

–Cost of content

–Upgrading

Should You Lend EReaders?



• Between typing the 1st and last sentence of final 
project report: Kobo and Nook Wi-Fi.

• Between finished and published report: Kindle 3.

• Between submitting presentation abstract and 
now: Nook Color and Google Bookstore.

• And thousands of new iPad apps in the 
meantime.

Things Are Changing Fast: 
This Presentation Is Already Dated



Inevitable Cost Considerations (Staff Time)

–Downloading content

–Deleting content

–Troubleshooting

–De-registering & re-registering

device with parent store

Should You Lend EReaders?



From Amazon’s Kindle License Agreement and Terms 
of Use:

“Unless specifically indicated otherwise, you may not sell, rent, 
lease, distribute, broadcast, sublicense, or otherwise assign any 
rights to the Digital Content or any portion of it to any third 
party…”

--Amazon Kindle: License Agreement and Terms of Use. July 28, 2010 
http://www.amazon.com/gp/help/customer/display.html?nodeId=200505590 (accessed Jan. 24, 2011).

Legal Considerations

http://www.amazon.com/gp/help/customer/display.html?nodeId=200505590


Purchase of library-owned units for staff training 
and troubleshooting?

Providing Support for eReaders



Our challenge:

Support for eReaders

No eReaders or personally-owned electronic 
devices allowed in the library.



Our challenge:

Support for eReaders

Where and how to offer support?



Support for eReaders



Know what decisions might limit usability for 
users with eReaders.

Some content cannot be used with some devices.

Examples:

– Adobe Digital Editions: Won’t work with Kindles.

– Flash: Won’t work with iPad/iPhone.

Collection Development Considerations



Is content available in multiple formats?

Collection Development Considerations



• Support for mobile readers?

• App?

Collection Development Considerations



Questions?

Danielle Pollock

depollo@sandia.gov

mailto:depollo@sandia.gov

