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¢ Favorites | & Sandia IT Service Catalog. fi -

T | Information Technology
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~ [ @ v Pagev Safety~ Tools~ @+ =

1 & J U |Service Catalog
| ITSC Home | Sandia CI0 | ILMS |

Service Categories ‘ Services A-Z | Services by User Type | Retired Services Quick Links to Popular Services
e CCHD (CCHD (Help Desk))
Accounts
BT RUET e Account Request / Authorization, Computer P3sswords... e Moves (Personnel Moves (Individual))
i
Account Request / Authorization - Local (WebCars)
» New Service Description Account Request / Authorization - Remote (SARAPE)
»How To Video on New Service Account Request / Authorization - Remote (SARAPE)2 § N .
Descrptions ‘Add Cyber Resource to SARAPE for Cross-Site Access What's New in the IT Service
Classfied Application Approvals (CHARS) Catalog
»Change Request (exiting service Computer Passwords
YT ) NWC Remote Engineering Appiication Request AR O T @ iR R st
— Request Cyber Resaurces at Rermote Sites via SARAPE information about added, remaved, and modiied
SharePoint at Sandia service descriptions.

(“For Service Owners only)

m

SHN Accounts for Sandia Guests

New Services

Application Development & Support

No results found
Comporate Applcations, Programming, Database Development, ...

Cyber Security

Cvber Security Plns, Enciyption, CSRS, .. Modified Services
- Eulfill Customer Rea
Data Center & Servers ECR - Fulfill Customer Request

File Servers, Server Hosting, Web Site Hosting

Retired Services
Desktop Services & Support

Web Hosting
COE, Data Backups, CCHD, ...

Email, Calendars & Collaboration
Outiook, Web Ml BlckBerrys, SharePont, ...

IT Consulting and Professional Services
Desktop Addmiistration, Fulfl Customer Request, Service Level Agreements, ...

IT Help & Support
IES Self ek, Scientifc Computing Support, Software Licenses, CCHD, Moves, ..

High Performance Computing
Capacity, Visualzation Data Management, User Support,...

Networking & Telephones
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Search IT services A Z

You Can Help Drive Efficiencies!
Was this service description
helpful?

© Yes O Mo

Comments?

CCHD (Help Desk)

The Corporate Computing Help Desk (CCHD) serves as your central, inital point of contact when you require support with your computing needs. \We first help you resolve computing issues over the phone. If our analysts cannot find a solution, they
escalate tickets to second- or third-tier support groups. You can access our services by phone (505/845-2243) or web request (diick the button below). You may also submit a request by email (CCHD@sandia.gov).

| Request this Service

About This Service

‘Sarvice Details
We provide over-the-phone help desk support for computing-rehted issues. We work with you to resole your issue over the phone, and  we cannot resolve it, we escalate your support request to a second-tier support group. Our services range from helping you with your

computing devices (such as desktops, laptops, printers and other perpherals), to hefping you with applications such as the Microsoft Office Suite, Enterprise Person, and most other corporate appications. We also help you initiate requests for new computing services, such as
ordering hardware, network connectivity, and cyber access; and we communicate systerm outages via the CCHD Alerts Page (http://alerts.sanda.gov).

NOTE: Help requests received by web request, voicemail. or emai are processed as lpw-prionty requests. For higher-prionty requests, you must call CCHD and speak to 3 CCHD analyst.
Excluded from Scope of Service

CCHD does not support non-business-related computing devices (such s personal computing devices, home computers, personal laptops, home networks, or personal printers); applcations such as the Google Toobar, MySpace, or WebShots; or non-computing-related services
(such as Facilities, Procurement, Payroll, Travel, atc.)

Costs

Who Can Use This Service & Where

Who Can Use This Service

Al members of Sandia's workforce can use this service. In addition, others who are associated with Sandia National Laboratories projects but who are not part of Sandia's workforce (such as Just-in-Time vendors or other NWC Help Desks) may use this service for business-related
support.

Where This Service is Available

All Sandia Mational Leboratories locations and partnering NW/C sites

Availability, Dependendies, & Support Levels

What's Required of You

What You Need to Use This Service

Issue Escalation
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Quick Links to Popular Services
e CCHD (CCHD (Help Desk))

Search IT services A Z.

e Moves (Personnel Moves (Individual)}

Service Description Maintenance™ A
AcREM
» New Senvice Description
ACREM / CREM Training
»How To Video on New Service Acesss Grid - Video Conferencing What's New in the IT Se
Descriptions Account Request [ Authorization - Local (WebCars) Catalog
»Change Request ( Authorkstion

description) AccourtRequest [ Authoriaton - famote (SARAREL Watch this areal This is where we'l post

information about added, removed, and modified
service descriptions.

2 yber Resource to SARAPE for Grose Ste Access
» ITSC Feadback Adidiionsl User Space - Rsitss
("For Service Owners onl) addtensl ussr Spece - 2055
Adiionsl User Soace - CHSS .

New Services
Adional User Space- stiss
Addtions| User Space - Sharspeint No results found
Acslcstion Losalr Buids Deplovrerts
Asplestion Derformance Anahvss Troubleshooting
Anplestion Sacurty Sarvices

Modified Services
Applcation Server Hosing
Applcation Sarvers ECR - Fulfil Customer Request
Authoring Web Bages f sandia
Automatc Cll Drbution (3CD)

Retired Services

B Web Hosting
Blsckgerry

Business Applcation Batch Jobs (Control M

c

CA Enterprie torsge - Colaborste Folders
CA Enterpris Siorsge - personsl Folders

CCHD (Help Desk)

cx

MM Based Education, Consuting and Appraisal
COE (Desktop Common Operating Enironment
COE Devslopment

=1

CSR Approval, Training, Avareness

Cabling Infrastructurs Enginesring Desian Support
Cabling Infrastructurs Requests

PR
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Service Categories | Services A-Z | Services by User Type | Retired Services

Search IT services A Z.
L

Engineer
Senvice Ttems for Engineers

» New Senvice Description

»How To Video on Mew Service
Descriptions

»Change Request (exiting service
description)

» ITSC Feedback

(“For Service Owners only)

Classified Computing Services

[shis

MyCLIK

SAMS Onine Store

Sandia Scientific Computer Support (SSCS)

Quick Links to Popular Services
e CCHD (CCHD (Help Desk))

e Moves (Personnel Moves (Individual))

Manager
Service Items for Managers

Non-Technical End User
Senvice Items for the Non-Technical End User

OAA/OMA
Service Tters for OAA/OMAS

What's New in the IT Service
Catalog

‘Watch this area! This is where we'l post
information about added, removed, and modified

service descriptions.

New Services

No results found
Modified Services
ECR - Fulfill Customer Request

Retired Services

Web Hosting
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o results found
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K Web Hosting
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Done
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After-Hours Windows Update

{8 SCCM Collection Senvice Request - Windows Intemet Expl ET|
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Service Request
Subscribe to After-Hours Update (Windows 7 to Windows 7 SP 1)
Requester Information

Choose if this request is for you or someone else: *
© me © someone else

Select the Computer to be Updated

NOTE: IF you do not see your computer in this list, it is not eligible to receive this update.

To select a machine to associate with this ticket, cick "List Property”.

Property #  Machine Name: Model

ListProperty [ [ I
* Indicates Required Field

Clear Request

SubmitRequest L
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