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C M n n a n ' s  report: ~ o o d  progress made in a11 important areas 

dd-w td&cxdkns~If. 
IbcradtsdroutiDtlyps- 

fmmd m d i d  audits bve 
b r o c a m i s e 0 ~ ~ f . d ~ .  

I t r I r W d c t ( r m l i l U S i W  
a m p l w t k b i r ~ 8 X I m t h c  
mmd md &id h r  d tk noy 
r(l t  rhsg b1s been abanely 
r d k d v e d  Itis the Holp~tnl's 
p b  to dcaaypliu ncming 
utita atheori@naleaatbuil@.g 
as xam as frnds are avadable to 
doso 

Hcsptal has continued to 
cnpy a remarkat@ b w  rate d 
Indp?rellce slats. 

AmssiUlity d Hospital Bcds 

During the year. the %-bed 3 
%SI additla. was completed 
The Board had decided to com- 
plnc thfi a m  at rkmidpoimoi 
t t e  construcyion and rmnvatinn 
proeram This new area.  
dmgned for patients ' with 
p n m a y  medical ccnditions. I5 
a; mwd lnr rnf-iic.a I IpIrm.t r\ 

Ab0 tbe yew. &e 
renovatie of Ibe U u r e  d the 
Hepihl was nmpkM.  Ibe 
mt~tcd areas are attractive. 
f u n a i d  md awrgy cfbcied 
a d  bave been enthwiastically 
mceivedbyenryme. 

In the past two years, palenb 
frequently had prab*rrrr c a d  
by a delay in oblainiq H s p t a l  
space Ar a result d the corn 
plaion d these msvuctm ac- 
tivities. these ddayrtmveessm- 
tially been eliminated. and tk 
availability d pnvate and semi- 
pnvate  rooms has been 
slgruficantly increased 

L ('Obi 

The cost of medical carp cm 
h u e 5  to rise - a w r c e  oi um 
cern 10 all Houe\er. d m]ni 
5lpp ha? M.t'n'l\ k n  , I , -  
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The stoff is doing a 
remarkably fine iob 

11 u a  p t a m  torepcrt win V U f d Y  martad wh a 
tbr ) r ~  mi mc HOPIW  US ~IQI to CQI~UIU~ 1mpmve-t 
b d a  pd Thc lcvel of a~ d Ppmnt care and a pcmd 
bntyhu k n  at a r e c d  level c-rn fa w e n &  - cob 
In rdcLbq t h  m p l a i t y .  SBtetl with the highest deak  of 
q u i t y  a d  c a r p r e h r a ~ v e n e u  medwrr It 1s a plsa~ure to be 
d c m u a t . n a l l - t l m e h a  Un. assocuted with such an 
fortunately. high level care ~ ~ l ~ b ~  
dosno tcomechcrp ly  Onthe h p r a e y d t l w k u l - b y  
L a p g e d t h r s r e p r t s a s l a l e -  staff at tlw dDsc d eorr 
mcnakngthesehnes shuctron a d  remvatrm was a 

a d  rematton program enabled Comment after comment frmn 
us b h a v e  a sigh of relief Ihis ptentstesufies to thedeep cm- 
marked Ur c b e  d a  pmpct of e r n  that the Hospital Staff 
mmumrntnl pmgorbms m the demarstrates for patents and 
lllc d the k p L a l  The team their well being This at- 
work exhihted during tha pro- muspherr is espeaaUy hebful 
ject by the Trustees the bpauentsintheureccnreryand 
Hosptal Staff and the Medral makes a more rewarding at- 
Slffwasnremplaryandpmvid- mosphere m whch to wcrk 
rd a hulduq well suted for its T h  clrcunstanms d e r -  
purpDse Patiens have been Smre the worthwhlleness d 
mufarm in Umr favorable om- Haspltal work for all ov people 
mts Thestaff IS doinga remarkably 

Also, UI thg Report, yar wdl 6nepbfaaUUlQewhoscrkthe 
f d  a rbrmbnul stetrh of the HospbFssavic6 
aew phypcuns added b the Ihs past year has seen am 
Holpiul Staff T h  Hapital am- sderable &amp n the M e d m 1  
uam tobebleswd vnth he ad- Ark B d n b  nK l a m e t   add^- 

Cwpkron ol the Fxpansm smooth tra-itron 

dum of DIY. h@hquaiity and 

aswellas lk new mi- 
ciam e a t h e  to r u d e r  an in 
vdurbk mice to cur Beater 
c m m h t y .  l%s Madid  Staff 
hu bad excellent I d e n h i p  
om the years and tps always 
b r c b r g t d  its rapmsibilihes in 
an exemplary fashim The 
Stafl'r respmsiveness is 

hi@y qmlified plysidons. The 

.,... ... . .. . .... . .... .,,-. . ._I_.. 

h n  '1u tb; new gnilnd flaor 
eon- to urommodatr 
me Family Practice clinic. DIS. 
Dew. Say.  Jeatim and Heald 
who h a d  UIpt clinic needed 
more s p c e  than was availabk 
on any d the existing flmr. 
necessitatingthis additim. Addi- 
tionally. there wem a number d 
new physioars who moved Lmo 
the Wldhg and a few tenants 
who moved to nov quarters out- 
s& the Medical Am Building. 

again been pll b good. dfective 
and postlive me for the well- 
being of h e  nvnmmity It was 
unfortunate that the Westman 
building h d  to be dosed due to 
licersing requirements befm 
mslructian d a new m i p g  
home could be mmpkted to 
servethisarea. However. its in- 
deed fortunate h a t  Rome State 
Cmnmnity Cdlege was boking 
for a m m  pfnnanent home to 
operate its Oak Ridge branch 
and lhat it was pawbk tomake 
this facility available b t h .  
Rone State rarders an ex- 
dlat m i c e  to this communi 
ty. and we we poud to have a 
smaU pprtidpatim in that ef- 
ffft. 

Again UlB year, we are pleas- 
ed. but not staIied. tlvt this 

lk W 5 b r v l l  building h M  

'Ibc Hoaonbk Mayor AK. B b e l  

ha becnsud~ a gad )ear N u t  

chllaues whch we shall trv b 
yau a fun rhrr d 'Hospital one of civ's 
amvert-to appa(un%s. ibis 
e00d yclr psbk dY most important assets' 
became d mC mid will. 

is MngrriPcD x I dge ten 
y u r a  at Oak R a e  Hapihl. 
Thishasbeenandisamandots 
cummunity in whirh to live and 
Wort. Thcre haw ban q n g  
tima, tobe arebut tbc pmtive 

workedwithandfa,eclipseany 
negative events. F a  me - a 
meat tm vears that seem more 

tbin@dgocdpeqdepopknhve 

1 

bkefour. 
M v s h a l l  Whisnant 

P r r s i d r n t  

J 

Hospital in particular. 

portive of that and to say 
again, as I did at the 
dedication d the new 
buildirg, that theHospita1 
is one d the City's mast 
impartant assets. I am 
pleased to be a part of th~s 
Amual Report and wish 
mtinued sulces  to the 

I am happy to be sup 

Hncnitsl  

care and the respcb 
sibilities of the bsghl. 
'Thanks to this new iw 
s a t ,  I now have evm 
more respect and a- 
Wusiasm for the p b  m 
Hospital is doing here io 
Oak Ridge. 

A.K. Bissd. 
Mayor, City 

" t n m L  v : a - -  

oak ~it>ce hospital 

CLINICAL MANAGERS 
Ne11 Brandenburp 
Patricia Fnhr 
Wilma Corns 
Coklla Mmnq 
VlOlct MaOmqdi 
Jan~ceMcCmkcv 
Christine M a n u  
NaWv R a v s ~ k  
hromca s c h n , ~  
Martha T U C ~ C I  . . . . . . . 



We're constantly learning f 
'Ihe u-1 Staff d I l r  Oak 

some seventy p h y s c i m  in 19% 
i; We a m  now able to provide 
those YWM in Oak hdge  
w k h  used to demand o u t d  
town referral with attendant 
travel probkms delays and &f 
ficulties caused by lass d 
adcquatecommunicahon IncM 
,u l ta rm~ Hith the arailability 
d a full+emce hospital a 
greater number habe been at  
tractedtoow faoliQ 

Cur teaching program has 
been vastly strengthened by our 
r r ~  staff b t  rn& have OUT neru 
phvsiciaw brought new in 
r o b t l m  UI new a r e s  of 

%dgc H ~ ~ I M  hps m w n  to 
~ I C U W ,  but they have shared 
11 with enthusiasm The 
Radiology and Pauldogv &par- 
tmeats have organized an 
educational prcgram that would 
be envied by a hosplal Nice cur 
size C m l a n t  learnurg isthe keb 
lo excellence m pauent care \he 
conhnueto saivelor that goal 

Our rnonitorlng pmgram d irk 
hospital care has done a 
remarkabk ]ob of identifying 
thcsearrasofcare thatneedim 
provement The Audit Corn 
rnittee IS  the watcMW of both 
physician performance and 
bboratay and x-ray services 
meyconstantlymmitatypes of 
illness treatment administerred 

and results 01 that treabnn*l to 
agum each patien thebat Uut 
ov staff cancffer 
The twoyear approval by tk 

Joint C m m i . s w  on the Ac- 
creditation dHosptab  this year 
uas a credt both to the A6 
mmistrative and the Medhcal 
S i a f r  The  c o o p e r a t i v e  
machinery d the Haspital 
Board dm Admimtratim and 
ihe  MedicalSbff will cunmue to 
s t ive  for a well-pbmed c m -  
mum ty heaiih program 

Charles Gurney, M.D. 
Chief ef Staff DR. CL'RXEY 

VIP view: The patients' nport - 

'I am more than JUST a patient' 

organization." -- 
"I facl thpt I am w r e  than 

JWl'a patient - evaycne here 
d Y  uT6." 

"Evsymetriedtodoforme." 

'Tht nurses are just a bund 
- 

of a&." - 

- 
"I have bee0 traled like a 

"Regardkss d how high the 
cast. i t  stlll wasn't e& to WY 

~ e e n . "  - 
- 

"The s e m  ud CM in X 
ray and Thaapy IS e~cellent 
Thy n e w  seaned rushed M 
unpatient with me Thanks SI 
much 

- 
"(xltside of beinga mt wm- 

,,NVSeS are 9) good - 
- I- - 

.'Great hospital - vcry best Of 

"Best horpital I've e v u  bem 
in--cvtrythingjustncdlent." - 

-Verygoodservice. Wishthat ably be bsck in wilh amthe EmergencyRmm." 

"'Ihey'm doing a real @Od job derful hospital. the foal was w,,, 

"My rommate came UL here 

IMe to siop md 
m i m e "  csrrardprmp(atlettion." here." simply great: 

- -- - - 
"Excellslt. the service is just 

with a bad eye, and ap he was wonderful - I had mamebus 
g a  hame he said he'd @ treatment and service ur *l' modckanng f*?y job 

"Homeknping g i rb  " 
and do 

oak R i m e  hospital 
MEDICAL STAFF 

Aid Septanbcr rmi 

VSITIXC STAFF 

Fmmllv Pnctlce 
Archer '* Bishop 

R h r t W  I*ldw 
Earl Evenole 
E m i i  L. Hedrlx 
David G PhnlCv 
KmcthMdkr 

B k h u d G  Brautky 

R.dl0lqY- 
Jamen 1. Hlluln  
Hamld E Kerley 
dimem Rcune 

RrhOlOKY 
Uea G C i n b l a  
A m d o  d e V e p  
w Al8nLoy 

COMRILTINC STAFF 

myccbwy 
Jo in  B W d s  

Radiotberapy 
Frank V C m a s  
a v i d  A m  
Ronald R r r y  

Radiation Accident 
Could A.ndrevs 
Karl Hubner 
Clarence Lushbaugh 

FWmonnrv Hedacine 
Leon Bogartz 
Richard Obcmur 
Thomu Sulllvrn 
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. . e  and some of the people you don't see 

I L L  I I 1 b J  



Cog. 6 - o(MUMC krnuol I-. Octobor. 1977 

e . .  behind the scenes ut Oak Ridge Hospital 

Central Servirr kccpr t k  Hospilal in supplk 
needrd lor patient raw. 

There wrr 1 6 . W  opmtiom perfamed in 
Fiscal Year 7 7 .  Of thee. y15 .err cn out- 
patients.comparrdtoml~ 30in Fiscal Fcar’i6. 

Tk Wpihl kitchen p r p a r e d  374.867 delicious 
meals inthepaslycar. 

A u w t h l y  manager’s met@ i s  kld (0 discuss 
Hapikl-widcmaUss. 

Ihc ladks in Wal Reauds m r i a a i n  Mor6 
im e v m t b i a g  Ute physician docs in the caw d 
every patient. 

One d (be many duties in the % w i n g  dfice b 
x k d l J i n %  

Ihc wmk done in air w n  rll.p sat- monr: and 
helpskeeppapauntcaslrdoun. 1 2 2 1 9 8 b  



ORHUMC Annual R . p a r l .  0ctOb.r. 1977 -r- I 

1 
PINK LADY 

IL. cnnwh. - h u w m . * W  - hm~ua 
n-* orc*r*. u...~ Y 
7- mnI.).y.I 
klLCllk.0.h.r 
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*- --- 
- a m  rn4yI- L.. '*k* scs c-ws 
.I) 
*h..lr m y -  
-A-? I " L k 
y- h E r ( M .  

L*rsRm- 
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Gray Ladies serve patients, staff in variety of ways 

WIUI pauents and ther  familia 
to hear and respond activdy I( 
compliments, complaints 
reqrrsts for help or grievances 
Thcy mtcqmt the plrpose ant 
phJosoPly of the hospdal b UY 
pstmt and mterpwt pamk 
probkns and opunons b th 
hcsptal adrmnstraton k i l l e r  
repons are subnutted regdad! 
and are ionowed up by horpim 
stpe 

Additonal voluneels prowdl 
escmt m i c e  in Admitting X 
ray and Physlcal Therapy 
Othen serve in h I ~ U  
Surgery waiting r m  whil 
others &.SISI in !he delivery a 
flwenandotherasignments 

Cand) Slrprrr 

pug m e m m e s  in Oetobei 
Tk Candy Sbiper~ had ~ a l  

front desk Chrlrtmas fawrs on brier are st l t iond in the lCCU 
Sugery waiting room and in the 

the Gray Ladies to aU waihng surgery comullabon roam daily 
from7 30a m unblrlpm They 

rtcothpaste brushrs. dwdtrant keep famllies mfonned d th 
shavlngcream etc ) are kept in In additiw to the variety of psbent's ctmditan from the time 
the rohrnteer dfice and am servres listed above the Gray he s taken into surgery unbl he 
disfribucedat therequst d nur Ladies pro\ ide cer ta in  return to the room T h s  I R  
se s p e a a h d  sen ~m eludes ananging pnvate COR 

Awardrobeofpapmas robes The\ absbt in AdrniSmnS sullatim wilh the surgeon and 
gou ns and houseshoes is from 110 4 p m hetplng pabenb gtvlrg recovery roomrepvls 
a\ailable and those item am lo reglster and assisting them in In addibon the ~ ~ e r \  
distnbuted on request Lavetles goingtothelrroom 
are supplied to the Malernit, In the Emergem) Deparl CrayLa'%vo'unteers 
Floor andaredistrlbuL4 h [he wuh famihe' Of 

nursu when needed 
" 

good cmmwcahon b€l 

vollnteers are helping u ilh the %',a,~R,,mak;,;Kt5~ p g ;  ~ ~ ~ ~ ~ , ~ ~ ~ , , ~ ~ ~ ~ , ? ~  
dwharge ofpatients messages are 
s m e  or the expa !nucha : t u 1  patients to Y ra, kiivenng a ~ g e n e r a l ~ l p ~ s  aven 
make ita littleasieron patien& ,peurnmos to the laborator> and 'Ihis ser'lcc mtinu6 Ln 
andtheirfamiliesu hen,omeone pertormingman\ other duties 
is hospitalized dunng a holldai Lrai Ladm also assist in the Careful selfftim and ex 
period Asan example fher put surgen program bolunteen tersi\e trainingare reqtured for 

U a g a u m  are datrihled In traysonChrismasEve 

moms m Ik hasptal Nobom *id s t r v l r a  

mfflt Lhe Gra, Ladis asset u1 
be evenings The\ help regisler patimts I n  IC' and cnl 

i s  a WH ?arbice the bear patients aid farmlies uho are 

'Ihe Crab Ladies also pro\& rrque4ted T%is inchides laking Is regubted 

e'eningandon 

Pink Lady gift shop serves dual purpose 
Ihe Oak Rdge Hosptal 

Wanens Orgaruzahon for the 
p u t  fiscal war has continued to 
~ M H  rtriu pupose "To ren- 
da mae to b the Oak Rid@ 
HapW of me U ~ t e d  Wdhodst 

me aryruuhon and operabon 
d a dmp fp the convenience cf 
t t r  M ~ W I I ~  and nators and 

charrh Ih patiens avoogh 

ment ruere purchased Total c a t  
wasmorethant8.800 

4dditmnal gifts of mer 
c h a d s e  fmm UK shop in- 
vemory to the haspita1 comisted 
d deeg.mg a Christmas tree 
mthearrgmy wplhng roolll and 
sbnng the cast of tray f a v m  
fm each patlent at Chmtms 
m e  wth the Gray Ladies Gllts 

r----- ~ - 
&h a)rr Programs as ap from inventory and a small 
prwd rhe Board d Trustees amount of money were given to 
at theHcrpitaL" Westmall for bngo FIZS and 

Dur~llg thr year. an average birthday Dlts unul the facllity 
total of 90 Pink bdies served wasclosed 
10.892 h u r s  Sixty-seven sprved Durlng the year. the Gray 
in the Gift Shop. 12 a s  Pabent Ladies purchased mgannes  
Rqremtatives and 11 a s  w~lun- and sw&ies at actual cost for 
teem rn hdmiuing. X-ray. spec ia l s i t~a t i~  
Physical Therapy and other h Portable Vacuum Filtrauon 

umtfaIheopera t ingrmanda  
defiWktor totaling 55.3 were *parcme*s 

GihShcp authpizei in the Fevlom year. 
but were purchased drnng this 

Tlr Gift shcp is open revendays I i a l  year. Autlmnzed t h s  year 
a week I t m a k e  available @ts. were funds to purchase fox 
jovelry. magazines. books. rcckig chairs fa P d a b i c s .  
greehngca&, candy,sdr ies .  for the mti~~mce af 
toys and games to the general m m c e  of the M~tmall park 
pbbc.patlen!sandhaspital per- and r e m i s h n g  the Voluntm 

Roomson Ihe thud floor. solmd. 
7hr pmfit from s a l s  is wtur- 

ned to rhe h q i t a l  m the pur- O W  Programs 
d~w of iiems recanmended by Pctum are taken of almost 
lhehqntaladmlnistration. This every infant by the n m s q  shff 
year electric r a m  fm the Ini shortly a f t e  krch. The vo~m. 
and CCU mits. a Fecal Heart- teen on duty in the Glft shop 
beat Yonitar fm Obstetrics. a regularly visit the new mahen 
spcvliaeddnllandmasterfde to explsin lhe procedure by 
for a+e in Otdaryngology which they may purchase a 
S u g q .  stack ChpvS.  bak packdofpthres  Lastyear884 
shdws. p i a m  and o t h s  parslcs took advantage of aha 
qaipacm to help furnish UW offeradpurchasedtheirhby's 
librpy d a recording Resrrri- firstphatogra&. 
Anme for he Educatim Depsfl- Twke a week 12 trained v o b  

1976 and Awl1 1 9 n  A tMal of 51 
girls received t h r  caps fa 
havirg had 3 b u r s  of %?vice 
Forty four were awarded 100- 
hour s t n p s  13 received XI@ 
hour stripes and OIP r m v e d  
her 3013hOur stipe In June a 
tdai o[ 85 gtrls were enrolled in 
tlus program The yearlq 
average semng was 78 W l s  

contnbuung? Sn hours 
'Ihe Candy Stripers peform 

numerousdubes as wested by 
the hospital personnel in 
PeLatncs, Physral Therapy 
AdmtlUng. Laboratory and X 
Ray asweUasasishngwiLhthe 
murdunea carts and meal 
trays on 2E. 3E. 2W. and 3 1  
Wings and in Pediatncs 

vobnteas in these special p r  
v l c u  

C r a r a l  lnformmon 

Can&da(es for Gray Ladm 
are subnutted to the h e c b r  cf 
\.dunleers from the beal Red 
Charman Cross chapter gives new The peqle trauung a 

s e s i o n  on rules and regulations 
and schaduls them for ten ~ J U K  
of on the p b  !raining covenq 
all general services 
411 Gra) Lacbes must wort 

wpdth a11 year Meetings are 
held three times a year on the 
fourth Hednsday u1 Januar) 
\pi1 and September rn addmon 
to a Chnsrmas brier and Ha) 
luncheon meeung 

Gras Ladies assst at the Red 
C m s  Bbodmobile and serve m 
h e  Board d the Oak Ridge Chap 
ter d the Amencan Red C m p  
uhareiected 

Hac Flexibdity 

Dwlng the Spnng ard Sun- 
mer d 19Z. a commitlee mu- 
p o d  of Pmk La& and Gray 
L a d B  met to formulate aad 
write By-Laws [or a p i n t  
organization to be c a k d  the b k  
Ridge Hospital Volunteer 
Orgmzation Dwing ths p d  
oprat irg rules werechanged so 
that any vdunteer m i d w o r t  on 
any service a f m  she has had 
proper ltaiurg Thrs albrvs 

g m t s  flenbility md LOC of 
v d u n k u s  By-law n wm l k h q a l a l  rpproved by 

thcHosplulBoPtddT~strsin 
August. 1977 l h t y  WU be for- 
mally apprwed by h e  llcyr 

organizational the First A n n d  
Meetingtobeheld thuFaII.with 
olficas beiq elected a n b i n  
sbllcdatthat time 

Y u m k n T c l  'IhcStory 

There are IO active Gray 
Ladies. and they conhibutcd 
5.%i h a u s  d volunteer worf 
during the past year 

Awards for individual 
aclnevements were given as 
Iolbws 

-I¶ Gray Ladin receivcd 1- 
how awards. 

-Eight Gray Ladie rcaivcd 
?Ohourawards. 

-Six Gmy Ladies rercived 
I@O-bw awards. 

-One Gray l a d y  rewived a 
lrular awlnl .  
-Two Gray Ladies r m i v e d  

O L b r  awamb. 
- h i e  H u C a n  received I 

special far bcr *year UY- 
vice h the Cny Ladits. 

o l f h  

OIficas fa 1976-77 are Mar- 
j m e  Cluy. chsirman; Lee 
Psry, co.chairmaa; Dmaw 
M u t i n ,  secretary. and W a u b  
K c k ,  kl!aslrci. 

Organizational Philosop hv: d 

A. The Golden Rule serving as the basis of all Hospital ac:ivit);. 
B. Maintenance of high ethical standards in interna; and external 

C. Decisions based on facts-objectively considered. 
D. The Hospital kept in adjustment with the forc2s at work in its en- 

E. People judged on the basis of their performance, not on nationality, 

F. The Hospital administered with a sense of urgency. 
G. Each department or cost center administered on the entrepreneur 

relationships. 

vir o m  cn t . 

race, personality, education. or personal waits and skills. 

concept. 

Organizational 0 bjec tives : 
A. It is a religious institution. with an atmosphere of c0i:passion and 

B. It is an institution providing efficient, top quality care. continuously. 
conscientious concern. dedicated to the service of mitnkind. 

adjusting to medical advances with the welfare of its patients 
governing all ma::ers. 

c. It is a financially sound institution operating for the public on a mt- 
for-profit basis. 

D. It is an institution directed toward creating and strengthening 
mutual understanding good will, and respect in all of its relation- 
ships both internal and external. 



Why are hospital costs so high? 
Editcr’s Note: We m e a l y  

m e i v e d  a copy of the followiag 
8rtiek. reprinted here with the 
permission d the outha. Mr. 
William J. Watt. He is Comp 
trdlerlAssktant Administrabr 
d St. Joseph’s Hospital Heahh 
Cents in Syracuse. N.Y. We 
gratefully acknowledge his 
willigms to let us use his ar- 
tick. 

Why are bspital c a t s  so 
high? In plain layman‘s 
language, why are asksohigh? 
You, the public. ask that 
qugtioneveryday.Let me try to 
amwa .  
You probably have a favorite 

grocery store at which you Q 
your weekly shopping. Let us im- 
pose some cha%es in the way 
that store operates. 

1. The stare must record and 
mpmt each year the numba of 
cans of peas sold by brand, by 

- 

customs age, and by employe 
d the customer. For example: 
report sales d “Green Giant” 
peas to Ceneral Eleccric em- 

om to five, six to 16, 17 to 21, etc. 
The same for “Green Gad” pea 
sales b customers employed by 
Chryskr Motors and so on. Next, 
the store will report “Libby” 
peas. We w 9  require this report 
on not only peas, but for each 
and every p d u d  sold. 

2. The store must certify in 
writing that each customer “e” groceries before per- 
nuttug himher to enter the 
Strm. 

3. The storemust have a “corn- 
mittee” to establish a sbpphg 
“time limit” for each customer 
as h e h e  walks in the door. Any 
customer permitted b shop 
longer than the preestablished 
timelimitmaynotbereqlliredb 
pay fur grocmies. The store 
mlrst keep records of this by 
clstomer. 

4. The store must keep a 
record by name of time 
customer edered store, i tem 
plr&ased, amount paid by itan, 
name of stock boy wlm placed 
each item on the shelf, time of 
customer departure from store 
and name of store employee who 
carried the groceries out. 
5. ?he store must obtain a p  

proval d the ”authorities” 
before adding or deleting any 
product or specific brand of 
product. 

6. The store manager must 
have a Master‘s Degree in 
Marketing. 

7. Periodically. the store will  
be required to determine and 
report ”race“ of each custaner 
instore duringa particularday. 

8. The store must keep records 
and report the following to Our  
authorihes: 

a Total number o f  rustomen 
semed. broken &?.in b! em- 
ployer 

pro* CmOmers by age mps 

b. Total minutes of customer 
shopping. 

c. Number of custaners who 
usedsbpping carts. 

d. Numba of customers who 
did rot. 

e.  Number d customers who 
bought meat and nothing else. 

f. Number of customers who 
bought bread andnohngelse. 

g. Number of customers who 
bought milk and notlung else. 

h. Number d customers who 
bought breadand milk. 

i. Number of customers who 
bughtbreadandmeat. 

j. Number who bought meat 
and milk. 

k. Number of customers who 
went directly to left side of stme 
upon entering. 

1. Number who went directly 
to right side of store upon e n  
tering. 

m. Number who sauntered 
dawn in themiddleaisle. 

9. Let LLS now mandate that the 
store “giveaway” fifty thousand 
dollars worth d groceries each 
year. In fact, let ls farce the 
Store Manager to post signs in 
three  languages, telling 
cusbmas that he is required to 
do this; and again, records must 
be maintained by customer on 
free groceries given away under 
this plan, as well as recads on 
thosedenied. 

10. Next, let‘s require that for 
onehalf of its clrstmers, the 
store cannot set prices. Instead, 
our authority wdl determine how 
much the customer may be 
charged. Better yet. we will tell 
the manager that these 
clstomers may be charged no 
mare t h s  year than last year 
prices - regardless of how much 
more the store must pay for the 
items and regardless of b w  
much our new regubtims have 
added to operating costs, After 
all, the store can double its price 
increases to the other onehalf to 
makeupany loss. 

11. For that half d the 
customas. let us also require 
that the store cannot collect 
from the customer for groceries 
sold Rather, the store must bill 
the customer’s employer. Better 
yet, we will mandate that the 
store must first write to the en- 
ployer far “permission” to bill, 
then it may bill upon receipt of 
permission. In the meantime. 
the store may not attempt to 
collect from the customer for 
groceries received. 

12. Natuially, we will establish 
that the store is to be “fined” if it 
refuses to report the data we 
haveoutlinedorifitsrecordsam 
not totally accurate. 

13. For topping. the store must 
hire an independent accountant 
to certify the accuracy of data 
reported under our regulations 

1 4  To w a p  things up. let’s 
make the store manager respm- 
sihle for planning each 

customer’s meals. If he errors in 
judging what is best for a family 
-sue,  sue, sue. 

15. But let’s not stop here just 
because you and I have 
exhausted our ideas. Why not 
add mure peo@e to each d the 
authorities. They will probably 
invent new controls and 
reguktiom to show they are ear- 
ning their pay. 

16. Finally - why are grocery 
costs now so high9 In plain 
layman language. why are they 
sohigh? 

It sounds ridiculous to apply 
such criteria to a grocery store, 
doesn’t it? But believe it or not. 
hospitals are mandated by 
several “authorities” b report 
countless statistical dataandare 
bcund to many, many ~ I e s  not 
unlike those we have dreamed 
up for our grocery stores. Some 
example of thisare: 

1 .  Report monthly and annual 
days d inpatient care, by age 
group, by services (medical, 
surgical, etc.) , by type of finan- 
cial coverage. 

2. Report outpatient visits in a 
similar fashion. 

3. Likewise for Emergency 
Room visits. 

4. Report btal a n m l  milute 
d anesthesiaadministmed. 

5. Count and report number of 
X-ray examinations. 

6. Count and report number of 
films used in these X-ray 
examinations. 

7. Report number of births far 
year. 

8. Report number d children 
S a V e d .  

9. Report number of physical 
therapy treatments . 

10. Report number of blad 
tmnsfusim. 

11. Number of outpatients ad- 
mitted as inpatients. 

12. We must give a certain 
amount of “charity care” each - 
year and have multilingual signs 
posted telling our patients ttis 
charity isavailable. 

13. Report operaticns by num- 
ber and type of operation. 

14. Reimbursement rates are 
e s t ab l i shed  by outs ide  
“authorities” for more than half 
of total patients. Such rates are 
usually less than the cost d care. 
so we charge higher fees to the 
remaining half to make up the 
deficit. 

15. We must obtain a signed 
certificate as to need for 
hospitalization. 

16. We must establish a “time 
limit” for hospitalstay at time of 
hospitalization. An insurance 
clerk may delcare an “over- 
stay” andrefuse topay. 

17. We must seek “per- 
mission” to bill an outside thud 
party for mcre than half of ~ l r  
petients. 

18. We must maintain detailed 
recards of services provided by 
date and by individual providing 
the sevice. 

19. Wemust periodicallydeter- 
mine and report the “race” of 
each patient treated during a 
giwnday. 

These are but a few of the 
many requirements we are told 
that you, the public, demand d 
hospitals today. l h e y  s c u d  
ridiculous when applied to a gn 
cery store. And you can easily 
imagirr the increased cost d 
groceries if the criteria were so 
mandated Now do yau knw 
why hospitalcosts are so high? 

Wiltiam J. Watt 

A wekorne addition of nine doctors 
Oak W e  Hospital is i m k d  Dr. Robcn J a c k  pramce with Drs. E v m k  and 

fmtunate b h v e  had h e  Dr. J a c h  isa nahveof West  Ry .  Dr. Mikr is m a n e d  and 
physiciamjoimthemcdcalstaB Tamcsscc and a t m d  his hasonedaughlcr. 

Dr.LccSml*v 
doctorsare: r m a h y  s orthDpmc slrgery. An opthaltnologist, Dr. ;p;;gising and warn b a l k y  enrd Ms B S and 

Dr. Tmolby * is  M.D. degresat  CT. k intsnd 
A native of Dothan. Ala.. Dr. Dr.WWLamALnLoy at nKsm Hcspitak Medical 

Gowder i$ an  obskhidrn lad A Millingtonnauve, h. Loyis Educatim Program and held a 
gynca~logst He receivcd b6 a graduate of Lhc University of residency at the Urnvervty d 
BS. and M.D. degrees from llp Tarn- and a ~ l Q  here f r m  Ariuula. He aUended &k &$e 
University of Tenwsee .  m- the UT Center for Heahh Set- HighSchoDl and s a  m d u a t e d  
tcrncd at Methodist HosgUl  m v k  at Menphs. He was raised Karns High %ml -He IS 
Memphis. and held a recridary on a farm near spntg City and maniedandhastwochldren. 
in obstetrics and gynecobglr I says healways wantd toretum Dr.Wl,iamTvkrJr, 
John G a s h  Hospital in Mem- 
plus and the Umvedty of Tm- patholagist. 

to East Temessw. 1x. LOy is a joins the practloe 

e s s e .  He is married a d  ba Dr.KamelhLuLmann hxs. PUms’ and Nor- 
two children. Dr. Gwder IS m Dr. Ludtmann did hs UP wood’ * UT gadwale’ he ’- 
m p  practice w t h  Dr. Ch-k &y~;;lv~~ a$ e;:$ ~ ~ ~ ~ t ~ ~ ~ ~ .  :: 

hn M.D a t  Vanderbilt, A nmrmrgery a H e w  Fwd Darliw. 

gastroentemlogist, he i n  Hmpital. Detrat. before caning 
Dr Heald ) a m  Drs. Dew. that field at three Mferent 

Sea? and Jenkins m the Family hosptals A native d H~estfield. has 
Ractice Clinic. A natiwof H a -  SJ.. he IS married and has two Dr.JohnHckh J r .  
Lsnlle. A l a  , he earned his B S  chddren Dr Welch j0i1-6 Dm ralduell 
and 11 D degrees from the Dr.Kcnnel\lillrrJr. Campbell and Hauard a t  
L‘nirenit! of .Alabama Hp m- Dr \IiIIm a surgeon did un- Chi1dren.s Clinic He *ti. a B > 
Qmfd at Hurnsvdlr Horpnal derwaduateuorkdr Ha!inr and from CT dnd his \I11 ‘mn \ a n  
and h d  hi5 midenc! m lamil! rerehed the \ I  I) deerre at thr derhilt HI. pd 
prsclicr 31 Ihr SrhaA v i  lnnmi!> of Teua. He cdmr t o  uas complet 
Primar! Care. Huntsille Hr I oak Ridp? from Ihr innercit! 01 \rinna 

&ring the pas year. l l w  m drsccs at UT. Dr J a c h ’ s  
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