“oak rioGe hospital

‘of the united methovist church

lbblLid |

Ocak Ridge. Tennessee, October, 1977

728017

The Hospital's recent growth is evident by comparing the aerial photo at left, taken severalyears ago, with the one at right, taken just last week.

“Chairman’s r eporf : Good progress ma_d_e in all important areas

highlights rmuhmﬂf per-
spective, using quality of care,
accemibility of hospital beds and
costas major criteria.

Quality of Care

Nipe additional physicians
were recruited through the com-

ded depih to our excellent staff.
The results of routinely per-

been consistently satisfactory.
The new decentralized nursing
concept which is used in the
second and third foor of the new
weast wing has been extremely
wellreceived. Itis the Hospital's
plan to decentralize nursing
units in the original east building
a8 soon as funds are available to

do so.

The Hospital has continued to
enjoy a remarkably low rate of
malpractice suts.

Accessibility of Hospital Beds

During the vear. the 58-bed 3-
West addition was completed
The Board had decided to com-
plete this area at the midpoint of
the construction and rennvation
program. This new area.
desgned for patients * with
pnmary medical condilions. 1s
eguamped for medical telemetty

MR. JASNY

Alsg during the year, the
renovation of the baiance of the
Hospita! was completed. The
renovated areas are attractive,
functional and energy efficient
and have been enthusiastically
received by everyone.

In the past two years, pati

8 Joint Com

pleted which will bhave
significant cast benefits. The
recent copstruction program
had been financed through the
ssuance of relatively short-term
tax bands bearing an interest
rate of 9.2 percent Those bonds
are being replaced by tax-free
bonds bearing an interest rate of
5.85 percent, which will result in
a savings of several million
dollars in interest charges over

the life of the bonds. This low in-..

terest rate resulted from both an
improvement in the tax-free
bond market and an A+ rating

awarded to the Hospitsl by a~

bond rating agency.
Independent Evalmations -

The A+ rating by the bond
rating agency reflected the
financial community’'s
assessment of the financialsoun-
dness of the Hospital. Last year,
the Hospital earned a modest
four cents out of every dollar
colected to provide for the
future.

The qverull adequacy of the
staff, facilities and procedures
was reaffirmed through a full
twoyear accreditation by the

frequently had problems caused
by a delay in obtaining Hospital
space. As a result of the com-
pletion of these construction ac-
tivities, these delays have essen-
tially been eliminated. and the
availability of private and semi-
private rooms has been
significantly increased
~  Cost

The cost of medical care con-
tinues to nse — a source of con-
cern to all. However. a major
step has recentls  been

NI

on Ac-
creditation of Hospitals.

A consultant employed by the
insurance company which
carnes the Hoepital's malprac-
tice insurance gave the Hospital
avery favorable survey.

Nearly 100 percent of the
patients surveyed by the Volun-
teers working as patient
representatives indicated they
were satisfied with the care and
service they hadreceived

The above topics represent our
major areas of concern Two
otner items are also worthy ol

s aver)

The Westmall building s

again been pul to good public
service as the Onk Ridge branch
of Roane State Community

Callege.

Symbolic of the high cam-
petence of the entire Hospital
Sl has bem (he specia
recognition received by two of
the Hospital's officers:

— The appeintment by Gover-
ner Ray Blasten of Presidest
Magshall Whisnemt and his elec-
tion as Chairmas of the
Statewide Health Ceordimating
Comncil;

ful of its public accountability,
hqmlmed to ways in
which it might better discharge
is responsibilities in concert
with the Hospital and medical
staffs. The Executive Com-
mittee of the Board, for the first
time, spent an all-day session
acquainting itsell with the
Hospital's Management-By-Res-
ults Program. Subsequently, a
commitiee of the Boai

provided input to that s

by formulating an updated -
range plan for the Hospital. Ad-
ditionally, other special Board

many people, most of them wn-
sang, yet each important in bis
of her own way.

As | reflect with satisfaction
on the successful completion of
our major construction
program, 1 also want to pay a
special tribute to the nurses,
dietary warkers, maintensace

and afl the others who
went sbout calmly performing
their duies under often very
trying circumstances. The ex-
cellent way in which the Hospital
staff and valunteers carried out
the care of the patients during

— The speclsl Meritariom Ser- committess are functioning, in-  these difficult times gives a solid
vice Award bestewed upen Vice- cluding a Board Audit Com- basiz for confidence that the
President Elizabeth Cantwell at mittee. next year will be one of further
the recent asnun | weeting of the . The accomplishments of the progress.

T Heapital A fatie past year resaied irom the
The Board of Trustees, mind- selfless and campetent work of Gewrge Jasny
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The staff is doing a
remarkably fine job

It is a pleasure toreport again
this year that the Hospital has
hada good year. The level of ac-
tivity has been at a record level.
In addition, the complexity,
quality and comprehensiveness
o care is at an all-time high. Un-
fortunately, high-level care
does not come cheaply. On the
1ast page of this report is a state-
ment along these lines.

Completion of the expansion
and renovation program enab led
us to heave a sigh of relief. This
marked the close of a project of
monumental proportions in the
life of the Hospital. The team-
work exhibited during this pro-
ject by the Trustees, the
Hospital Staff and the Medical
Staff was exemplary and provid-
ed a building well suited for its
purpose. Patients have been
uniform in their favorable com-
ments.

Also, in this Report, you will
find a thumbnail sketch of the
new physicians added to the
Hospital Staff. The Hospital con-
tinues to be blessed with the ad-
dition of new, high-quaiity and
highly qualified physicians. The
existing aswell as the new physi-
cians cantinue to render an in
valuabile service to our greater
community. This Medical Staff
has had excellent leadership
over the years and has always
discharged its responsibilities in
an exemplary fashion. The
Staff's responsiveness s

BOARDOF TRUSTEES
(As of June 20, 1977)

Mr. Ray C. Armsirong
Rev. Lee Olin Boye
Mrs. F. Q. Christie
Mr.Leslie S. Dale
Bishap M. Eflis Finger
Mr._ RobertC. Fox
Mr.W. Keith Funihouser
Rev. Carl Glasow
Mr_Marvin Holtzctaw
Mr. George Jasny
Mr. Wiiliam R. King
Mr. Donald Maxwelt
Mr.Chartes F. Parke
Dr. Herman Postma
Rev. Harper Sasser
Mr. K. W. Sommerteid
Dr. Ben 5t. Clair
Mrs. Netson Stephens
Mr. Metvin Sturm
Mr. Donaid B. Trauger
Mr._Thomas L. Youm
Dr.Charles Gurney

Mr. George Jasny, Chairman
Mr. Donald Maxwell, Vice
Chairman

Mrs.F. 0. Christie, Secretary
Mr. Thomasi. Yount, Treasurer

Execufive Committee:
. George Jasny

Mr. Donald Maxwell

Mrs. F.Q. Christie

Mr. Thomas L. Yount

Mr. Ray C. Armstrong

Mr. Robert C. Fox

Dr. Herman Postma

Mr. Leslie S. Dale

Rev. Charies Gurney

Mr. Marshalt Whisnant
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AdFliated With:
Sue Cross ond Blue Shield .of
Tennessee
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The Stote of Tennessee

uniformly marked with a devo-
tion to continual improvement
of patient care and a personal
concern for the patients — con
sistent with the highest ideals of
medicine. It is a pieasure to be
associated with such an
organization.

Occupancy of the building by
the staff at the close of con-
struction and renovation was a
smooth transition.

Comment after comment from
patients testifies to the deep con-
cern that the Hospital Staff
demanstrates for patients and
their well-being. This at-
mosphere is especially helpful
lo patients in their recovery and
makes a more rewarding at-
mosphere in which to wark.
These circumstances under-
score the worthwhileness of
Hospital work for all our people.
The Staff is doing a remarkably
fine job for all those who seek the
Hospital's services.

This past year has seen con
siderable change in the Medical
Arts Building. The largest addi-
tion was the new ground {loor
construction to accommodate
the Family Practice Clinic. Drs.
Dew, Seay, Jenkins and Heald
who head that dinic needed
more space than was available
on any of the existing floors,
necessitating this addition. Addi-
tionally, there were a number of
new physicians who moved into
the building and a few tenants
who moved to new quarters out-
side the Medical Arts Building.

The Westmall building bas
again been put to good, effective
and positive use for the well
being of the commumity. It was
unfortunate that the Westmall
building had to be closed due to
licensing requirements before
construction of a new nursing

home could be completed to -

serve thisarea. However, itis in-
deed fortunate that Roane State
Community College was looking
for a more permanent home to
operate its Oak Ridge branch
and that it was possible to make
this facility available to them.
Roane State renders an ex-
cellent service to this communi-
ty, and we are proud to have a
small participation in that ef-
fort.

Again this year, we are pleas-
ed, but not satisfied, that this
has been such a good year. Next
year promises a full share of
challenges which we shall try to
convert to opportunities. This
good year was possible only
becamse of the good will,
cooperation and support of so
many people and organiza tions.
The Board of Trustees, its Of-
ficers and Executive Commit-
e, the Medical Staff, the
Hospital Staff, the Volunteer
Organization, the public and
mast of all the patients made it
happen.

One personal comment may
be acceptable here. This report
is being written as 1 cloge ten
years at Oak Ridge Hospital.
This has beenand is a marvelous
community in which to live and
work. There have been trying
times, to be sure but the posttive
things and good people we have
worked with and for, eclipse any
negative events. For me — a
great ten years that seem more
like four.

Mars hall Whisnant
President

The administrative officers, frem left, Marshall Whisnant,
President; Ralph Lillard, Senior Vice President; Elizabeth

The Honorable Mayor A.K. Bissell

well, Viee Presideat:

'Hospital one of city's
most important assets’

As a long-time City of-

The Governor has }"
ficial, I have seen the City recently appointed me to %

mature and grow and the the Statewide Health %

quality of life improve. Coordmating Council, and ?
Likewise, I have seen the Working on this Council %
same thing happen in the has given me some ad-
medical community in ditiomal insight into the
the complexities of health

general and in
Hospitalin particular.

care and the respon-

I am happy to be sup- sibilities of the Hospital.

portive of that and to say "Thanks to this new in-

again, as I did at the

sight, I now have even

dedication of the new more respect and en
building, that the Hospital thusiasm for the job our
is one of the City’s most Hospital is doing here in

important assets. I am OakRidge.

pleasedto be a part of this
Annual Report and wish
continued success to the

Hoacnita)

A K. Bissell,
Mayor, City
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ADMINISTRATIVE STAFF

Richard Steoksbury, Vice

; and Larry Vaughn, Personnel Director.

President
Marshall whisnant
Senior Vice President
Ralph Litlard
Vice President
Richard Stooksbury
Personne! Director
Larry Vaughn
Administrative Secretary
Shirley Atkins
Chiet Pharmacist
Gary Macquire
Patient Care Coordinator
Katherine Beasley
Chiet, X ray Technician
Becky Foust
Education Director
Doris Croley
Purchasing Agent
Dorothy Denny
Admissions Manager
Maxine Petley
E xecutive Housekeeper
Neile Harris
Accounting Manager
Thelma Hileman
Superintenden?,
Buiiding & Grounds
Edwin R. inman
Liaison Nurse
TerriKing
Data Processing Manager
Patricia Love
Medical Records Librarian
Wilma Jean Neil
Food Service Director
Joe Gutzwiller
Chiet, Physical Therapist
G. Donaid Russell
Chief, Respirastory Therapist
Richard Southmayd
Director of Volunteers
Jeannie Wilcox
Patient Account Manager
Carl Wortey

NURSING DIVISION
SUPERVISORS
Margaret Baker
Karen Donaidson
June Ellis
Pauline Han
Mariam Hallau
Stelia Pollard

CLINICAL MANAGERS
Nell Brandenburg
Patricia Fisher
Wilma Goans
Coletta Manning
Violet Massengill
Janice McConkey
Christine Nance
Nancy Rayside
Dorothea Schenity
Martha Tucker



. Chief of Staff's report

We're constantly learning

tbbLzel

The Medical Staff o the Oak
Ridge Hospital has grown to
some seventy physicians in 1976
77. We are now able to provide
those services in Oak Ridge
which used to demand out-of-
town referral with attendant
travel problems. delays and dif-
ficulties caused by loss of
adequate communication in con-
suitations With the availability
of a fullservice hospial. a
greater number have been at-
tracted to our facility

Qur teaching program has
been vastly strengthened by our
new staff. Not anly have our new
physicians brought new in-
formation n new areas of

medicine, but they have shared
it with enthusiasm. The
Radiology and Pathology depar-
tments have organized an
educational program that would
be envied by a hospital twice our
size. Constant learning 1s the key
to excellence in patient care. We
continueto strive for thatgoal
Qur monitoring program of -
hospital care has done a
remarkable job of identifving
those areas of care that need im-
provement. The Audit Com-
mittee 1s the watchdog of both
physician performance and
laboratory and x-ray services.
They constantly monitor types of
iliness. treatment administerred

VIP view: The patients’ report —

'l am more than JUST a patient’

A hospital exists for one pur- they

pose: to serve the needs of the
patients. There is no better way
to find owt how a hospital is
meeting those needs than by
kstening to the comments of the
patients. A few that have been
made during the past year are
Bsted here.

1 fee) that 1 am more than
JUST a patient — everyone here
really cares.”

**The student nurses are really
good.”

“1 am absolutely delighted
with the hospital in all respec-
ts.”

“Great hospital — very best of
careandprompt attention.”

had a waiting room or
solarium so that patients that
can't sleep at night could go
there — in order not to disturb
their roommate.”

“'Hadn't been in hospital since
1928 until now, and what a great
experience to see such an
organization.”

“Everyooe tried to doforme.”

*“The nurses are just a bunch
of angels."”

“Couldn’t be better pleased
withthe nursing service.”

Good food — I eat every bitof

“
w

*“They're doing a real good job
here.”

“Best hospital I've ever been My rommate came in here
in — everything justexcellent.” with a bad eye, and as he was
going home he said he'd prob-

“Very good service. Wish that ably be back in with another

and results of that treatment to
assure each patient the best that
our staff canofter

The two-year approval by the
Joint Commission on the Ac-
creditation of Hospitals this year
was a credit both to the Ad
muistrative and the Medical
Staff. The cooperative
machinery of the Hospital
Board. the Administration and
the Medical Staff will continue to
strive for a well-planned com-
munity heaith program.

Charles Gurney, M.D.
Chief of Staff

‘

bad eye when he started or-
dering his faod served in bed at
home likeit was here.”

ot

Everyone is very nice b

Everything superior — from
bottom up — perfect.”

“1 have been treated like a
queen.”

“Regardiess of how high the
cost, it still wasn’t enough to pay
for all a patient received."’

“Beautiful. cheerful rooms
very quiet, made it a
pleasant placetobe.”

“Qutside of being a most won-
derful hospital. the food was
simply great.”’

“Excellent, the service is just
wonderful — I had marvelous
treatment and service in

Emergency Room.”

/‘“i.
el

<

DR. GURNEY

“Hospital gets an A-1 — nurses
really wonderful.”

“The visitors smoke too
much.”

“Everyane swell — so good to
me in Therapy — s¢ con
scientious.”’

““The service and care in X-
ray and Therapy is excellent.
They never seemed rushed or
impatient with me. Thanks so
much.”

*Couldn’t ask for better treat-
ment — give them 1009% rating.”

“Niceas can be in X-ray.”

“Nurses are so good — they
will take time to stop and talk a
mimse.”

‘'Housekeeping girls are
great, very friendly and do a
good cleaning job.”
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MEDICAL STAFF

VBITING STAFF

Archer W Bishop
John P Crews
Richard A Dev
Frank H Geonella
James T Gillespie
Charles B. Gurniev
David G. Heald
Thomas Jenkins
Joseph 5. Lyon
Duvid W. Seay

§. J. Van Hook

Inte rnal Medicine
Frederick Barry

John D. DePersio
Fraocis Goewitz
Victor W. McLaughlin
Belen Vodopick

Pediatrics:

Gene Caldwell
Charles L. Campbel}
Willlam P. Hardy
Willlam M. Hicks
Robert G. Howard
Lewis F. Preston
Jobn W. Welch

Robert R. Bigelow
Lagrence R. Dry
Robert W. Dunlap
Barl Eversole
Ernest L. Hendrix
David G. Stanley
Kemeth Miller

Neurosurgery:
Stephen E. Natelson
Cheistopher Norwood
John T. Purvis
WilliamA. Tyler

Obstetrics & Gymecology:

Charles E. Darling
Robert E. De Persio
Timothy Gowder
William W Pugh
Jobn K. Schanze

Gypecology:
€. Julian Ragan

Urology:
Richard G. Brantley
Avery P King

Otorhimolaryngology:
John Jernigan

Samue! 0. Massey
D. Thomas Upchurch

Opbthalmology-
Raymond A. Johnson
Marx A, Judge

E. Elliott Kaebumick
Lee A_Smalley

Ori ics :
Geroz Brown

Paul Spray

George M. Stevens
Joe E. Tittle
Robert C Jackson

Ora! Surgery
Bill B. Bleving

Travis Witherington

Donaid L. Hartman

Psvchuatry
fra & Lew
Gar- W Walters

Anesthesiology
Herbert J. Hostetler

Lowry L. Sheely
Liselotte Sigmar

As of September 1977)

Radtology:
James 1. Hilton
Harold E. Kerley
James Rouse

Pathology:
Alex G. Carsbia
Armando deVegn
W. Alan Loy

Eme

Clifford K. Callaway
Herschell K. King
Joseph Palatious

Emergency Medicine

Gastroesterology
Kenneth Luckmann

COURTESY STAFF

Industrjal Medictoe:

T. Guy Fortney

“Albert S. Garrett

T. A. Liscaln

Lyss F. Lockett

Hesry B. Ruley

David H. Sexton =
Daniel M. Thomas

Gino Zanolli

Family Practice:
Michael W. Gromis

Henry Hedden
Samuel G. McNeeley
Charles R. Sulilvan

Pediatrics:
Lioyd D. Martin

CONSULTING STAFF

Obetetrics & Gynecology:
Albert W. Diddle

Kenneth A. O'Connor

Pablic Health:
Parley M. Dings

Plastic & Recomstructive Surgery
Edmund B. Andrews

James B. Cox

Neurological Surgery:
Joe D. Beals

Frederick Killeffer
Fraok Turney

Thoracic Surgery:
Jacob T. Bradsher

Willlam K.Rogers

Pediatrics:
Thomas E. Lester
Fellx G. Line

Orthopedic Surgery:
Edward J. Eyring

Radiology:
Robert P. Ball

Paychiatry:
Joan B. Woods

Rodiotherapy:
Frank V. Comas
David Ange
Ronald Perry

Radiation Accident
Gould Andrews
Karl Hubner
Clarence Lushbaugh

Pulmonary Medicine:
Leon Bogartz
Richard Obenour
Thomas Sullivan
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Places you go,

people you see...

The volunteers centributed 18,500 frem sales in A lotal of 13,485 patients were admitted te e
the Pink Placebo to purchase equipment for the Hospital this past year.
Hespital last year.

The Hospital's puise beat. It She's there to assist the patients’ famties and visitors.
reaches all cormers of the
Hespital.

The Radiclegy Department performed 34,188 X-  The Volunteers devete mawy, many hours
ray examinations during the past year. keeping our patiests happy. . many o

The homsckeepers keep the
Hespital as ¥ it were Geir

The Cardiac Care Unit (OCU) has sophisti quip

1221994

Respiratory Therapy adminiztered 17,340 trea lments to paticsis over the past year.
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Leving care is provided on the Pediatrics flsor.

The Velunteers decorated, paid for and work in the playroom Physical Therapy worked with 1,825patients Jast year.
for Pedia Uric patients.

TLC —a veryimporiant ingredient inpatientcare.

Photography by Brad Nelson

This is one of the 1,202 babies barn and takes care of 2t Ouk The Intessive Care Unit (ICU) is equipped Lo care for patien-
s who need constant attention.

Ridge Hospital this past year.

.. . and some of the people you don't see . . .

T T

The Business Office keeps tack ofallthe finan-  The modern machimery in Data Processing Tne Pharmacy filled 213,723 prescriptions for  The Education Department keeps Hespital per.
cialaffairs. allows quick and accimate processing of - Hespital patients during the past year. somnel up-le-date en the latest techaiques i’
fermation. health care. Resusci-Annie (the doll) was par-

chased with funds from the Velunteers.

1227693
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.. . behind the scenes at Oak Ridge Hospital

Central Service keeps the Hospital in supplies

needed for patient care. Ve L g
The Hospital kitchen prepared 374,86 delicious ‘I'I)ere were 16,943 operations performed in
meals inthe past year. Fiscal Year '77. Of these. 385 were on out-

patients, comparedtoonly 30in Fiscal Year'76.

One aspect of the Purchasing Department i
Jack’s Print Shoppe. Umpteen thousand copies
havebeen made there.

Social Services and the Patient Care Coordinater
are busy behind the scenes.

A mouthly manager's meeting is held to discuss
Hospital-wide matters.

One of the many duties in the Nursing office is  The ladies in Medical Records maintain records
scheduling. on everything the physician does in the care of
every patient.

Our mailman “keeps us all wired together.” The
secretaries from Finance and Personnel ap
preciate hisservice,

The Clinical Lab is vital for diagnosing patient
illnesses.

- Safety Direc or on her rounds making sure
v as it should he.

The work done in our own shep saves money and
I 2 2 -] q q b helps keep patient costs down.
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Gray Ladies serve patients, staff in variety of ways

The Gray Lady Corps, under
the sponsarship of the American
Red Cross. has volunteered its
services for many years at Qak
Ridge Hogpital of the United
Methodist Church. They have
continued and expanded their
services this year.

The wide variety of services
offered by the Gray Lady Corps
15 evidenced by a summary of
therr activiues

General Services

The Gray Ladies cover all
Noors of the hospital daily,
delivenng mail and flowers both
afternoon and evening. They
dsiribute magazines. books.
stahonery and other items tg im-
prove the morale of patients.
Thev run errands for patients
upon request and relieve the
Visitor Comrol personnel at the

Pink Lady

The Oak Ridge Hospital
Women's Organization for the
past fiscal vear has continued to
pursue their se: “To ren-
der service 1o  the Oak Ridge
Hospital of the United Methodist
Charch and its patients through
the organnation and operation
of a shop for the convenience of
the patients and visitors and
such other programs as ap
proved bv the Board of Trustees
of the Hospital.

During this year, an average
total of 9 Pink Ladies served
10.892 hours. Sixty-seven served
in the Gift Shop. 12 as Patent
Representatives and 11 as volun-
teers mw  Admitting, X-ray,
Physical Therapy and other
departments.

Gift Shop

The Gift Shop is open sevendays
a week. [tmakes available gifts.
jewelry. magazines, books,
greeting cards, candy, sundries.
toys and games to the general
public, patients and hospital per-
sonnel

The profit from sales is retur-
ned to the hsopital in the pur-
chase of items recommended by
the hospital administration. This
year electric razors far the ICU
and CCU units, a Fetal Heart-
beat Monitoar for Obstetrics, a
specialized drill and master file
for use in Otolaryngology
Swrgery. stack chairs, book
shelves. pictures and other
equipment to help furnish the
library and a recording Resusci-
Annie for the Education Depart-

front desk

Magazines are distnibuted by
the Gray Ladies to all waitng
rooms in the hospital. Notions
(toothpaste, brushes, deodorant,
shaving cream. eic.) are kept in
the volunteer office and are
distributed at the request of nur-
5€s.

A wardrobe of pa jamas, robes.
gowns and houseshoes s
available. and those items are
distnbuted on request. Layelles
are supplied to the Maternity
Floor and are distributed by the
nurses when needed

As a new service this year
volunteers are helping with the
discharge of patients.

The Gray Ladies alse provide
some of the extra touches that
make it a littie easier on patients
and their families when someone
is hospitalized during a holiday
period. As an example. they put

Christmas favors on dinner
trayson Christmas Eve.

Special Services

In addition to the variety of
services listed above. the Gray

Ladies provide certain
specialized services
Thev assist i Admissions

from 1104 p m . helping patients
tp register and assisting themn
going to their room

in the Emergency Depart-
ment. the Gray Ladies assist n
the evenings They help register
patients. a:d famlies who are
waiting, make necessary phone
calls and help nurses when
requested. This includes taking
palients lo X-ray delivening
specimens to the laboratory and
performing many other duties.

Gray Ladies also assist in the
surgery program. Volunteers

are stationed in the ICCU-
Surgery waiting room and in the
surgery consultation room daily
from 7:30a m until 4 p.m. They
keep families informed of the
pabent’s condition from the time
he is taken into surgery until he
veturns to the room. This in
cludes arranging private con
sultations with the surgeon and
gIVIng recovery room reparts.

In addibon to the surgery
program, Gray Lady volunteers
also work with families of
patients in ICU and CCU 1o -
sure good commumication bet-
ween the medical personnel and
the waiting families. Visnation
s regulated. messages are
taken. and general help is given.
This service conlinues in the
evening andon weekends

Careful selection and ex-
tensive traiming are required for

gift shop serves dual purpose

ment were purchased. Total cost
was more than $8,800.

Additional gifts of mer-
chandise from the shop in-
ventory to the hospital consisted
of decorating a Christmas tree
in the surgery waiting room and
sharing the cost of tray favors
for each patient at Christmas
time with the Gray Ladies. Gifts
from ipventory and a small
amount of money were given to
Westmall for bingo prizes and
birthday gifts until the facility
was closed.

During the vear, the Gray
Ladies purchased magaznes
and sundries at actual cost for
specialsituations.

A Portable Vacuum Filtration
unit for the operating room anda
defibrillator totaling $5,500 were
authorized in the previous year.
but were purchased during this
fiscal year. Authorized this year
were funds o purchase four
rocking chairs for Pediatrics.
for the continuance of main-
tenance of the Westmall Park
and refurbishing the Volunteer
Roomson the third floor.

Other Programs

Pictures are laken of almost
every infant by the nursing staff
shortly after birth. The volun-
teers on duty in the Gift Shop
regularly visit the new mothers
to explain the procedure by
which they may purchase a
packet of pictures. Last year 884
parents took advantage of this
offer and purchased their baby's
first photograph.

Twice a week 12 trained volun-
teer patient representatives visit
with patients and their famiies
to hear and respond actively to
compliments, complaints.
requests for help or grievances.
They interpret the purpose and
philosophy of the hospital o the
patient and interpret patiens’
problems and opinions to the
hespital administration. Written
reports are submitted regularly
and are followed up by hospital
staff.

Additional volunteers provide
escort service in Admitting, X-
ray and Physical Therapy.
Others serve 1w the ICCU-
Surgery waiting room. while
others assist in the delivery of
flowers and other assignments.

Candy Stripers
The Candy Stripers had cap-

ping ceremonies in October,

1976, and April. 1977. A total of 4
girls received their caps for
having had 30 hours of service.
Forty-four were awarded 100-
hour stripes, 13 received 200-
hour stripes and one received
her 300-hour stripe. In June a
totat of 85 girls were enrolled in
this program. The yearly
average serving was 78 girls

contributing 7,997 hours.

The Candy Stripers perform
numerous duties as requested by
the hospital personnel 1in
Pediatrics, Physical Therapy.
Admitting, Laboratory and X-
Ray as well as assisting with the
nourishment carts and meal
trays on 2E, 3E, 2W, and IW
Wings andin Pediatrics.

volunteers in these special ser-
vices

General [nformation

Candidates for Gray Ladies
are submutted to the Direclor of
Volunteers from the local Red
Cross chapter. The training
Chairman gives new pedple a
session on rules and reguiations
and schedules them for ten hours
of on-the-pb traiung covenng
all general services.

Al Gray Ladies must work
weekly all vear Meetings are
held three times a vear on the
fourth Wednesday in January.
April and September in addition
to a Chnstmas dinner and May
luncheon meeting

Grav Ladies assist at the Red
Cross Bloodmobile and serve on
the Board of the Oak Ridge Chap
ter of the American Red Cross
w hen elected.

More Flexibility

During the Spring and Sum-
mer of 1977, a commiltee com-
posed of Pink Ladies and Gray
Ladies met to formulate and
write By-Laws for a jount
organization to be called the Oak
Ridge Hospital Volunteer
QOrganization. During this period
operating rules were changed so
that any volunteer couldwork oo
any service after she has had
proper traming. This allows

greater flexibility and use of
volunteers m thehaspital.
By-Laws were approved by
the Hospital Board of Trusteesin
August, 1977. They will be for-
mally approved by the new
organization at the First Annual
Meeting to be held this Fall, with
officers being elected and, in-
stalled at that time

Numbers Tell The Story

There are 4 active Gray
Ladies, and they contributed
597 hours of volunteer work
during the past year.

Awards for individual
achievements were given as
follows:

—19 Gray Ladies received 100
howr awards.

—Eight Gray Ladies received
260-hour awards.

—Six Gray Ladies received
300-hour awards.

—One Gray Lady received a
100-hour award.
~Two Gray Ladies received
8-hour awards.

—Flossie Hughart received a
special pin for her 20-year ser-
vice in the Gray Ladies.

Officers

Officers far 1976-77 are Mar-
jorie Clary, chairman; Lee
Perry, cochainmman; Dorothy
Martin, secretary, and Wanda
Keller, treasurer.

oak rioGge hospital

Organizational Philosophy:

A. The Golden Rule serving as the basis of all Hospital activity.

B. Maintenance of high ethical standards in interna: and external
relationships.

C. Decisions based on facts—objectively considered.

D. The Hospital kept in adjustment with the forcas at work in its en-
viroament.

E. People judged on the basis of their performance, not on nationality,
race, personality, education, or personal traits and skiils.

F. The Hospital administered with a sense of urgency.

G. Each department or cost center administered on the entrepreneur
concept.

Organizational Objectives:

A. It is a religious institution, with an atmosphere of co:=passion and
conscientious concern, dedicated to the service of mankind.

B. It is an institution providing efficient, top quality care. continuously
adjusting to medical advances with the welfare of its patients
governing all matters.

C. ltis a financially sound institution operating for the public on a not-
for-profit basis.

D. It is an institution directed toward creating and strengthening
mutual understanding. good will, and respect in all of its relation-
ships both internal and external.
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Why are hospital costs so high?

Editor's Note: We recently
received a copy of the following
article, reprinted here with the
permission of the authar, Mr.
William J. Watt. He is Comp-
troller/Assistant Administralor
of St. Joseph's Hospital Heakh
Center in Syracuse, N.Y. We
gratefully acknowledge his
willingness to let us use his ar-
ticle.

Why are hospital costs so
high? In plain layman's
language, why are costssohigh”
You, the public, ask that
question every day. Let me try to
answer,

You probably have a favorite
grocery store at which you do
your weekly shopping. Let us im-
pose some changes in the way
that store operates.

1. The store must record and
report each year the number of
cans of peas sold by brand, by
customer age, and by employer
of the customer. For example:
report sales of “Green Giant”
peas to General Electric em-
ployed customers by age groups
one tofive, six to 16, 17 to 21, etc.
The same for “Green Giant"” pea
sales to customers employed by
Chrysler Motors and so on. Next,
the stare will repart “Libby"
peas. We will reguire this report
on not only peas, but for each
and every product sold.

2. The store must certify in
writing that each customer
“needs’’ groceries before per-
mitting him/her to enter the
store.

3. The storemust have a “‘com-
mittee” to establish a shopping
“time limit" for each customer
as he/she walks in the door. Any
customer permitted o shop
longer than the pre-established
time limit may not be required to
pay for groceries. The store
must keep records of this by
customer.

3. The store must keep a
record by name of time
customer entered store, items
purchased, amount paid by item,
name of stock boy who placed
each item on the shelf, time of
customer departure from store
and name of store employee who
carried the groceries out.

5. The store must gbtain ap-
proval of the ‘‘authorities”
before adding or deleting any
product or specific brand of
product.

6. The store manager must
have a Master's Degree in
Marketing. i

7. Periodically, the store will
be required to determine and
report “'race” of each customer
instore duringa particularday.

8. The store must keep records
and report the following to our
authorities:

a. Total number of customers
served. broken down by em-
plover

b. Total minutes of customer

shopping.
¢. Number of customers who
used shopping carts.

d. Number of customers who
did not.

e. Number of customers who
bought meatandnothingelse.

f. Number of customers who
bought bread and nothing else.

g. Number of customers who
bought milk and nothing else.

h. Number of customers who
bought bread and milk.

i. Number of customers who
bought bread and meat.

J. Number who bought meat
and milk.

k. Number of customers who
went directly to left side of store
upon entering.

1. Number who went directly
to right side of store upon en-
tering.

m. Number who sauntered
down in the middle aisle.

9. Let us now mandate that the
store *‘give away’’ fifty thousand
dollars worth of groceries each
year. In fact, let us force the
Store Manager to post signs in
three languages, telling
customers that he is required to
do this; and again, records must
be maintained by customer on
free groceries given away under
this plan, as well as records on
those denied.

10. Next, let’s require that for
one-half of its customers, the
store cannot set prices. Instead,
our authority will determine how
much the customer may be
charged. Better yet, we will tell
the manager that these
customers may be charged no
more this year than last year
prices — regardless of how much
more the store must pay for the
items and regardless of how
much our new regulations have
added to operating costs, After
all, the store can double its price
increases to the other one-half to
makeupany loss.

11. For that half of the
customers, let us also reguire
that the store cannot collect
from the customer for groceries
sold. Rather, the store must bill
the customer’s employer. Better
yet, we will mandate that the
store must first write to the em-
ployer for ‘‘permission” to bili,
then it may bill upon receipt of
permission. In the meantime,
the store may not attempt to
collect from the customer for
groceries received.

12. Naturally, we will establish
that the store 1s to be “'fined" if it
refuses tp report the data we
have outlined or if its recordsare
not totally accurate.

13. For topping. the store must
hire an independent accountant
to certifv the accuracy of data
reported under our regulations

11 To wrap things up. lets
make the store manager respon-
sihle for planning each

customer’s meals. If he errors in
judging what is best for a family
— Sue, sue, sue.

15. But, fet’s not stop here just
because you and 1 have
exhausted our ideas. Why not
add more people to each of the
authorities. They will probably
invent new controls and
regulations to show they are ear-
ning their pay.

16. Finally — why are grocery
costs now so high? In plain
layman language, why are they
sohigh?

It sounds ridiculous to apply
such criteria to a grocery store,
doesn’t it? But believe it of not,
hospitals are mandated by
several “authorities” to report
countless statistical data andare
bound te many, many rules not
unlike those we have dreamed
up for our grocery Stores. Some
examples of thisare:

1. Report monthly and annual
days of inpatient care, by age
group, by services (medical,
surgical, etc.), by type of finan-
cial coverage.

2. Report outpatient visits ina
similar fashion.

3. Likewise for Emergency
Room visits.

4. Report total anmial minutes
of anesthesia administered.

5. Count and report mumber of
X-ray examinations.

6. Count and report number of
films used in these X-ray
examinations.

7. Report number of births for
year.

8. Report number of children
served.

9. Report number of physical
therapy treatments.

10. Report number of blood
transfusions.

11. Number of outpatients ad-
mitted as inpatients.

12. We must give a certain
amount of “charity care” each
year and have multilingual signs
posted telling our patients this
charity isavailable.

13. Report operations by num-
ber and type of operation.

14. Reimbursement rates are
established by outside
*authorities” for more than half
of total patients. Such rates are
usually less than the cost of care.
so we charge higher fees to the
remaining half to make up the
deficit.

15. We must obtain a signed
certificate as to need for
hospitaliza tion.

16. We must establish a “time
limit " for hospital stay at time of
hospitalization. An insurance
clerk may delcare an ‘‘over-
stay” andrefuse topay.

17. We must seek ‘‘per-
mission” to bill an outside third
party for more than half of our
patients.

18. We must maintain detailed
records of services provided by
date and by individual providing
the service.

19. We must periodically deter-
mine and report the “race” of
each patient treated during a
givenday.

These are but a few of the
many requirements we are told
that you, the public, demand of
hospitals today. They sound
ridiculous when applied to a gro-
cery store. And you can easily
imagine the increased cost of
groceries if the criteria were so
mandated Now do you know
why hospital costs are so high?

William J. Watt

A welcome addition of nine doctors

Oak Ridge Hospital is indeed
fortunate to have had nmine
physicians join the medical stafl
during the past year. The new
doctorsare:

Dr. Timothy Gowder

A mative of Dothan, Ala., Dr.
Gowder is an obstetrician and
gynecologist. He received bis
B.S. and M.D. degrees from the
University of Tennessee, m-
terned at Methodist Hospital in
Memphis, and held a residency
in obstetrics and gynecology at
John Gaston Hospital in Mem-
phis and the University of Ten-
nessee. He is married and has
two children. Dr. Gowder is
group practice with Dr. Charles
Darling.

Dr. David Heald

Dr. Heald joins Drs. Dew.
Seay and Jenkins in the Family
Practice Clinic. A native of Hun-
tsville, Ala., he earned his BS.
and M D. degrees from the
University of Alabama He -
terned at Huntsvdle Hospral
and had his residency in family
practice at the School of
Primary Care. Huntsville He s
mamiedandhasevochildres

Dr. Robert Jackson

Dr. Jackson is a native of West
Temnessee and earmed his
degrees at UT. Dr. Jackson's
specialty is orthopedic surgery,
and he enjoys fishing and water
sports as ies.

Dr. Wiliam Alan Loy

A Millington native, Dr. Loy is
a graduate of the University of
Temnessee and comes here from
the UT Center for Health Ser-
vices at Memphis. He was raised
on a farm near Spring City and
says he always wanted to retum
to East Tennessee. Dr. Loy is a
pathologist.

Dr.Kenneth Luckmann

Dr. Luckmann did his un
dergraduate work at Johns
Hopkins University and earned
his M.D. at Vanderbit. A
gastroenterologist. he trained in
that field at three different
hospitals. A native of Westfield,
NJ.. he is marned and has two
ctuldren.

Dr. Kenneth Miler Jr.

Dr Miller. a surgeon did un-
dergraduate work at Bavior and
recetved the M D degree at the
Unmveraity of Texas He came 1o
Oiak Ridge from the University
af \ahama Hesprtals ond = in

practice with Drs. Eversole and
Dry. Dr. Miller is married and
has one daughter.

Dr. Lee Smalbey

An opthalmologist. Dr.
Smalley earned his B.S. and
M.D. degreesat UT. He interned
at Tucson Hospitals Medical
Education Program and held a
residency at the Umversity of
Arizona. He attended Oak Ridge
High School and is a graduate of
Karns High School -He is
marriedandhas twochiidren.

Dr. William Tyler Jr.

Dr. Tyler joins the practice of
Drs. Purvis, Natelson and Nor-
wood. A UT graduate, he in-
terned at Methodist Hospital in
Memphis and did a ressdency in
neurosurgery at Henry Ford
Hospital. Detroit, before coming
te Oak Ridge. He is marmed and
has three children.

Dr.John Welch Jr.

Dr Welch joins Drs Caldwell.
Campbell and Howard at
Children’s Clinic. He ha~ a B ¥
from UT and his M D) i
derbilt. His pediatrs.
was completed at the oy
of Arizona at Tuewn
murried and nas one -




