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Community Needed For Hospital Health Care Team 
h e  "behind-thtscma 'show UI Ib prqnm IU phlm IU 
h e  h0Spit.l~ busy businesa F - S ~  are d pan of the 

The pharmacists whore And everythmg that happau 
aacbng skill is responsible for in the cfanmunity dfecu us - 
filling the pracripbon your pst as cvyhiq we do affects 
&ton order h e  commwuty 

me switchhrd operator who 'Ik borpul mcdr you - ywr 
plu through the tekphme caUs u~es t ions .  your criticisms 
that contact yw with the w radarudur 
"oubidc ' world and serve a an 
information center far the 
mquulry pubhc. 
lhcy UT the k p i l a l  vdun- 

lscn rho try In e v q  m y  to 
d e  each plienl'r stay m e  
p*umt. 
And. vit.Uy imponrnt. "they" 

dfice ~ ~ U l u t y  
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Management Team Reports On Hospital Happenings, Plans 

KESSFM SOMMERFELD 

Chairman Tells 
Hospital Needs 

a dtucn-member of your 

b a r d  would like the public to 
know that ebery effort is being 
made'ocontinue tooffer the best 
pss.ble patient care - and at 
the m e  Lime contain CMLS 

One such effort Just 
beginning involves the 
deveioprnent of a total l a g  
range plan - a neu and 
OtkisIve rebiew and updating 
d the needs of the hospital as 
the? relate b serving our patient 
area 

This need s u n e y  which 
should be completed bq the end 
d 1972 m e a s  studylng hospital 
facilities q u p m e n t  potential 
for expansion, advanced 
technology and an almost 
endless list of thmgs wh~cfi 
affect pahent care and hospila' 
serves and costs 

your @rd of bustea and 
b s p t a l  management mm IS 
also actively seeking a solution 
loa pertinent prhlem facing the 
l~~mta.Itodav-theneedtostaff 

k b k v * g  q u l l t y  p a l l a t  M tbm.(L r u a r r k  L tbe cMrl tow k &em& w b r  M y  
cantwell. bor@t.l Vice-pmUat. h l ~ b  U a r d .  Mcmd h w ~  I&, M& v k e w l .  W. 
W C G l ~ ~ s .  vice FeSldrnt. and Wanbail WhirniS, p r a h t  o f  t k  hapi td .  meet fa fbdr 
wc+W~ minigtmenl pliming confermce 

(hk  Wdge Hospital t e r n  IhaW the' emerglncy r w m  with 

Be anmrative need for the th tc loe tbvis  a c d v b u t v e r v  
brmxnemareandmoreawamof hcen& physicianson a mmd-  President Cites Hospital Team 

It's a shame peopk m ' t  

If thcy were, they could be 
haw on a pmduchoa h e  

aould bi much lower 
But the economic rule3 .- wm't vhreb work apply in a to hospital mdustry - psi and 

the public should be happy 
about that 

Smce people aren' t  
" t h i n g a m a j i g s , "  b u t  
mdividuals. hospital care  
m w  be tallored to then 
spcld. indrvldual needs 

And the mae a hospital ls 
called m to do. the more 
Ldlhea and persmd it 
mw have on hand to meet 
Bae spnrl needs 

Ibat's why it  costs mme to 
M a hospital than it does to 
M a busmas  

Well  keep on  domg 
evsyulmg we can to keep 
mts dowa -but we WONT 
sacrifice our patients 
mdividual welfare to do it 

rul 'mllle-bes ', 

brnr - m d  h ~ ~ p i t a l  W S ~  

profit" organuatim we InW 
h v e  some gain to FOVI& for 
the fu ture  Further 
improvements in- our 
t echno logy  equ ipmen t  
personnel and buddmgs are 
dependent on our h a m g  sane  
a m  of income over experme 
Phase I1 g u r d e h a  are so 
-gent as  to preclude XI 
mcmse in  our "surplus 'Ibsc 
m stpuficant adhhon LO the 
adi t repor t  this year - n m d y  
tbe inclusion of the 'Stataneol 
of Changes in F inrnnal  
Fuuam '* Thu isanew npar to 
us and we think. adds 
wmpleta CLU to the f i d  
rrnterfoM ?f thw paw 
TRUSTEES - The Board d 

Trustees an4  the Executive 
Dmunittee WI tribute sk& md 
bme to the has,ntrl for the d e  
plrpose of m r b g  it a bepn 
#ace for pabmtr, prsann i  
med~cal staff. and voluntem 
'Ibcus u a thanklera role rad im 

mm and wmen come ltm a 
slde range of backgromb .ad 
rnteruts b a  all focw m tk 
oxaman good when eomdamL 
Bwd mrdtar 

au bp InaLuganalt 
d u m q  R.lph ulub - 
Vice President. and Vice 
RaIblt Qlubetb CPDhn 
a d  JOhD IUcGumu, h v e  hd an 
extremely a c l v e  year otu 
teamwork approach lo 
management w o l v e s  all 
bpsrtal psromd We Ipocd 
alt tbe borplrrl puh.opbY d 
obpctives and a a k d  dl 
mploya to make q a t r a a s  
that would make t h a r  
department or the horpiul 
k t t e r  From all over the 
-tal u m e  mm of bgb 

abut what we should bnxmc 
Weattmptedto huld uyo 
our goals for this year l l ~ m  -e 
Pllat that pmgraa by demgn 
CpIanNngl ia the best way (c 
approach tbe health care neadr 
d ow commmty and that 
TEAMWORK is the beat 
m d h o d b a e e t h a t a l l l h a c  
Dads are met 011 both an 
dliamt and timely baas In 
Sdbtm toour own p l q  on a 
datively short range basls we 
rrtuncd a professional ccm 
dtmg firm to develop a l a g  

lbae are at l u r t  some d OUT 
k y  team members We deeply 
apprec~ate all of them We I& 
fward b more tumvlak - 
OUT hape for thc fu tve  

d h l U n n O ( l C d  lher 

YANAGEYENT GROUP - 

q d l t y  suggestlma and ldar 

naee phn  

By DR. EVERSOLE medical care rendered :n olr t n s  given the medical staff m d  The Wnber Of patients we nre *YSiciaw lhd 
Several significant wenm and Oak Ridge Hospital with the aim governng board a much more =me each year conhnues to our *Uff during the Past Year. 

& a g e s  have occurred during d conhnualiy improving in care dfective line communication mrease.  Of great concern to us D r . C a m  &own. a t b ~ d i s l .  
the past year. all of whch x e  and semces provided This Qan exlsted previously. and has (he e ~ w W W  room service Dr. Hicks. 
udlcaron d progres and more medical staff has always. per- replaced the old Joint ca. which has been increasing at the W&*iCian. and Dr. David 

mte of about 10 p e n t  a year Sea).. family practitioner 
effective operation of O U T  formed i t s  staHobligaDas in an ference Committee. Medical coverage for the Time are Tie. wel l -h ind  medical staff organirabon. eremplary manner and UIIS past 

New bylaws, rules and War was no =@Won. The malar event of the yedr energency roan is provided M physicjam and are cxcelka 
regulaUon5 were adopted in 
October fo~owing a Complete hve  commm interests with from the Joint Commlssim m the active Physician rccru i tmcni  
revisim by a committee headed dher aceas of the hospital and Accreditation d Hospitals As members in addition to remaim a high priri ty ac. 

tivity sod we ire prticdarl! by the previous Chief d Staff, b v e  reprwntatives f r m  those we anticipated. they carried out regular practices' 
Dr T GUY Fortney These by- departments as  well as very knowledgeable and The work load has now in- anximrLoob(.inphysiciaaia 
lam. of coume. spell out the mysicianmembers This typeof thorough evaluation of the creased to the point that an cbc ( i d s  d family practice. 
organluhonal and committee teamwork has resulted in a bWd. W e s t  Mall and th energency room staff of full obstetrics and gynccolog) 
dructureofthestaff. Anyone not much better working relation- Regional Mental  Health Center. time pbysicians must be a goal. and otolaryngdog. 
directly connected with the ship and understandlng in We werevery gratified when we Thu is under intensive study by I wolld like LO complete m) 
hospital o t  medical s ta f f  wlvlng problems that arise. received their approval with a Qe hospital's executive corn- lpport by expressing my rp 
perhaps would not appreciate AS a result of action taken by mmmurn d rwommendatim mittee and sources of financing reciation to all the members d 
the many hours spent in staff the Holston Conferewe in 1971. Dunng h e  coming year we will such a project are being sought. the medhzal staff for their walr 
a d  comminee work each year the Chief of Staff is now a voting carry out a self+xamination of It is hoped that th~s program can n d s u p p r t  dunng the year and 

Basically. the funcllon of these member of the governing board the same type to determine that be implemented at an early date to all departments of the hasp!&' 
mrnrnittees is to prow? a per- d hnspllal and a ne.-bpr of we a w  complyne w t t .  all fhe a i*nill k o f  e r m ' - 1 ~ c > c * i - ,  ii ', f i r  *).i . .r >.. 'c'. , .  ... n). ' .,~ .>,, d.', ,. . . 

&vera] of the committees was the vlsitatim by Ihe team a muling basis menty-fwr rddiUonr OPT 'la"' 
a 

- v ~ -  
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Citizen Board Governs Hospital for Community Good 
KENNETH W. SOMMERmLD 

Ihe current chairman of Ihc 
blptal h r d  d tmtCeS was 
b r n  in Alpena. Mich . and was 
graduated from Valparaiso 
Umversity in 1954 with a B S 
degree in mechanical 
mgneenng W e  on a tour d 
L t y  as a pilot in the U S W y .  
Ken met and married Roberta 
Buntin of Dallas, Tex . and two 
years later. in 1958. accepted a 
position with Carbide’s Y.12 
Plant He is now assistant plant 
uperinlendent d the Oak Ridge 
Caseous Ddfusion Plant Active 
m community affairs from the 
Eme he came to Oak Ridge. Ken 
h r  devoled a great deal d 
personal time to such 
m.g.nrutlocls as the Oak Ridge 
Boys’ Club. where he now s e w  
m the bawd d d m t o r s .  Imden 
Elementary sehod, the Iwl 
Wry Club and the Covenant 
Rcsbytermn Church He is also 
current chairman of the city’s 
prsonnel advlsory board He 
was first elected to the hospital 
b u d  in 1969 and recently was 
re-elected for a n  additional 
t h reeyea r t em TheSommerfcld 
family. which mcludes two 
thddren. Scott and Sheny. Lves 
a I21 Wendover Cr 

HELES CHRISTIE 
Another board member who is 

a Mbve East Tennessean is 
Helen C h u e  Born in Mary- 
nlle. in 1% she moved to Oak 
IWge where &e has renamed 
achvdy lnvolved IO the mm- 
muruty As a member of the 
Kern Memorial Methodist 

.k h s  served a. 
president of the Women’s 
S w e l y  d Chnshan Service and 
mw IS charman of the work 
t e a  on wwship. as well as a 
rUchs m the adult church 
shoo1 Her work in the %arbor0 
Day Care Center includes ser- 
n c e  as a volunteer aide and 
pesident d the board for two 
years. and a t  Oak Ridge High 
School. she u a member d the P- 
TA executive committee AS a 
prsonal p r o j ~ t .  Helen and her 
husband F 0 Christie 
&veloped and work in ‘Hope 
Fellowship a rehabilitation 
program for convicts Nlrs 
chnstie was elected to the 
bsptal board in 1970 for one 
yeu filling the term of a 
member who resigned. then re- 
elected lo the panel d 1974 
Farents d three SON Robert. 
Keith and Steven the Chraties’ 
tome is a t  100 Calduell Dr 

JAMES F Y O L W  
A native of Maryville Jim 

Young was elected to  the 
tusptal bovd in 1971 for a three. 
year term A graduate  of 
Maryville High School and the 
School of Banking of the South a t  
UC. he began tus banking 
Qreer in 1918 with the Bank of 
Maryville and remained there 
mtd I962 when he joined the 
Hamilton Bank of Knoxvllle In 
1970 he began his present 
lSsocLBtlon with the Hamilton 
Rrst NaOOMl Bank in Oak 
Bdge Young has served on the 
b a r d s  of the Oak Ridge Boys’ 
Cluband Chamber d Commerce 
and a s  president of the Doun. 
tom Businas Council He is an 
=live R o t W  member and 1s 
currently chairman of the An- 
hrsonCounty Cniied Fund Jim 
a d  h u  w i f e  the former Betty 
Dauson a r e  parents  of a 
married Son Richard a Junior 
at LT uho Ii:es in \ lan\ , l le  

JAMES F. YOUNG 

RAY ARWmRONC 

1 ’ 7  

RAY C. ARMSTRONG 
MI 0.L mer sme LW. Ray 

kmhmg moved to the city in 
ita early days. via the Army. 
brn  in Bdmoa(, Vt.. and I 
n a d w t e  of Ronda‘s Umversity 
d Miam (vnth I B.S. in 
physics). he pmed the Army 
Cmps d Engineers IO I-. 
worked in .\bssissippi. then 
entered the Army m 1943 - 
assigned to the Manhattan 
mstrict C o r p  d Englneas u 
the University of Roeheater. 
hte in IW. Flay and hir wife, 
Ann. were sent to Cak Ridge 
m d ,  in 1946, when Capt. 
m s t r m g  received his Army 
discharge, he decided to 
continue his work in the 
raeareh divislm in a civilian 
mpaty. lie rrauiasd wlth the 
wency wba it became the 
m i c  hergy Commiuim and 
was later appointsd director d 
its pmdtrtion division. He w w  
then promoted to the position of 
assistant manager for 
opaatrons and. in May of 1971. 
was appointed deputy manager 
d the  Oak Ridge AEC 
operations. Ray was first elected 
b the hospital board in 1969. then 
m4ected for a r d  three- 
par term on the panel of 1m. 
He has alsoserved on the board 
d the Boys’ a u b  and in the 
Anderson Camty United h d .  
Gardening, says this busy man, 
is his only real hobby. Tbe 
kmshmgs have three cluldrg, 
Mrs. ’Ibomas (Diane) Mwre of 
Atlanta, a d  taro m. Ralpb. 
also of Atlanta. and Ra y ,  Jr., 
who lives in Memplis. 

DR EARL EVERSOLE. JR. 
Ihe publlc could have no firm 

rep-tahve of ib m d d  
mterests I tbao Dr Earl  
Ehrsole, bo& as  hwptal dud 
&staff and as a m e m k r  of the 
hoards execr*ve cornnuttee 
Since begmnmg medical 
Factice in Oak me 13 ycprs 
ago, hs b u y  Lfe as a surgem 
bas mcluded hundreds of houn 
d personal service m a numter 
d vaned m d c a l  comrmttees. 
an intense mterest and 
mvolvement IO the Regional 
Mental Health Center - Wmse 
be IS currmtly a member of the 
board -and achve membership 
m the Rotary Club Barn m 
Lmdon. Ky he moved to Oak 
Ridge a s  a teenager and 
graduated from ORHS in 1% 
hUomng completion of hls 
undergraduate wurk at LT he 
enrolled in the university s 
medical school in Memphu and 
received hs MD in 1951. the 
lnterned at Knoxnlle General 
Hospital It was dunng a two- 
year stint as a night surgeon in 
theL S AuForcethattheyomg 
doctor met and mamed hls 
attractive wife the former 
Connie Koncewicz of 
F’hdadelphia Pa Next came a 
bur year surgical residency at 
the Uruversity of North Carolma 
Hospital in &pel W bUowed 
by the move to Oak h d g e  m 
I959 In a a b o n  to bls civic and 
m d c a l  interests. the chid” 
(who was recently re-elect4 to 
serve a sffond year in that 
capacity1 is an active member 
of St Stephen’s Episcopal 
Qurch and has served on the 
vestry there In his a l l a - r a r e  
leisure t m e  he m p y s  hmtmg 
and fishing The Eberwle 
children a re  Robert a 
sophomore at Tulane 
L‘rubersitj Manan a seruor at 

K E ~ H  ~~~0~~ 

Oak Ridge figh and JAMES LIVERMAS Blain an ORHS junior 

LESLIE DALE 
Now serving hcr second three- 

p a r  term on thc bosrd of 
eustm (on the panel d 197)). 
l 6  Dale is k n w n  not only for 
bls excellent lesdership qualities 
in business and civic affairs. but 
I one of the m o t  “genial 
wntlemen” in town. Bom in 
Wle t t sv i l l e .  Tenn.. he at- 
knded LT, Davld Lipscomb 
College. Middle Tennessee State 
Uruversity. where he reeeived a 
degree in business ad- 
ministration. and Peabody 
mlege .  where he earned a 
master’s degree. In 1952. he 
plnd the U.S. A u  Force and 
rrvedasaneducation specialist 
until 1956. Immediately 
bUowing  IS service dwharge. 
Ln began his telephone career 
I a supervisor m Memphis. 
After assignments m Clarksville 
a d  Nashville, he was promoted 
b his present pasitim as district 
manager with South Central 
BCU. Some d his civic activities 
include: chairman of the “Oak 
Ridge 25” committee: a two- 
par term a s  president d the 
Area Mail Users Council. 
wvering eight counties; director 
d theO.R.ArtFCouncilforthree 
pars. Chamber of Commerce 
Fesident; and director fa two 
)cars d the Meltw Hill Regional 
Development Corporation. He 
Irs also served as a member of 
Uie Mayor’s Committee on the 
ldrrrem d Atomic Energy since 
BbB. the regional advisory board 
d the National W a n e  d 
Businessmen, and IS an active 
RotPrian. An avid golfer. Les 
dlo enjoys worhng on hu  an- 
~ I K  car in hls lelsure tune. He 
m d  his wife, Lnda, are the 
psrenb of two daughters. Susan 
m d  Stella. 

KEITH NNKHOUSER 
Smce coming to Oak Ridge 17 

years ago as manager d the J 
C Penney store Keith 
Funkhouser has  been a 
wellknown and popular figure in 
bcal community and cine d- 
him He is a past president of 
he Chamber of Commerce has 
arved on the Regional Planrung 
Commission the boards d the 
Boys Club and the Anderson 
County United Fund is a 
Rotarian and Scottish Rite 
Mason and has long been active 
m the First LNted MethoCst 
Church where he is now 
Weasurer An ‘old-timer on the 
bspital board Keith served his 
first three hear term from 1959 
ID 1963 In Januarv of 198) he 
was re-elected to fill the term of 
Gerald Hadder when W r  
moved from the cly. ’h In 
I971 he was agam Jldd to a 
threerear M 5 mihbry 
Srvice in- Lhree years 
wth the Tramportation 
Corps d w  Weld  War I1 and 
hortly .L. Waduating from 
T u s c & m  College Keith 
m a r r b d  the former Mary 
Ha- d Green- The 
00- lu b o  chi- Bill a 
pbr at Vrrde rba  Umbersit) 
‘da - .mlb . .  J W 
3 J C 9 , d ~ ~ x  In 
ha h h o  r4 LM enjots 
~ r l p u - d c w i f e s s e s  
h b d Y  Llbr b e n i n g  

Ulpr I  L l V k V A U  
t t  professor 

iat ’ h c r . A L Y ) d  a native of 
Brddy. ‘hru. lhis nQllKnnun 
OakR&m<ainenere n 1 % a  
~ S S F W I R  e c,-rLior 3‘ L)& 
\atioi di Ldboraay‘s b d q y  

Ollm the rehhomhip between 
Q general p b h c  and tbe 
mmmunity laden who reprc 
s o t  it a n ,  unfortwtcly, be 
htmd to the reply of the d d  
h m r  who, when asked if he’d 
met ha mw neighbor drawled. 
“Wdl. we’ve howdid - but we 
ant  sho&” 

Becaw Oak Ridge Hopital is 
pverned by a cituen board of 
&ustees - a group d com- 
munity leaders elected to 
npresent the people it serves - 
tbapage d our Anlual Report IS 
&voted to getung the pubhc on 
a lart a “howdy-ing basis with 
bard members 
And notlung would delight 

toard members more then to 
dvlna to the more p n o a n l  
a d  aaMylag “we‘ve rhool” 
ug d wguaintance wth the 
PlHC 

What u the hopital b w d  d 
msea and what docs it  do7 

S p a h q  generally. i t  a 24- 
mcmkr tam of civic-mmdd 
hm061 and professiwal men 
a d  women who voluntarily give 
mhuble tune, knowledge and 
magy w a r d  the best possible 
halth care for the community 

And tbe team effort d thue 
papk takes m a broad ranged 
rcspm61hl1l1ea aod.duh6 - aU 
d toward repreaentmg the 
bat merab of the p b l i e  

Akbagb the entire bard hs 
Ibc Npmublllty d ICtlPg as  
w m e r  of kqnW operattaas. 
Q bard‘s execuhve committee 
s cbarged wth even m m  dmct 
ad spmfic dutiea 
Ibc hwtccs, who now ladudc 

1YL.nbPIl Whisnant, hospital 
writ. and the bqnhl c h d  
d stafi  (currently Dr Earl 
hmrdc) as vohng memben, 
re elsted to a c W y  govern 
tbe bap i t a l  through its 
Writ and bls ~ S M ~ U I ~  
rtl(I 

a a u b v e  canminee membcn 
remomend to the full board 
u c b  matten as the amount d 
hospital rates and c h a r g a .  
mpr purchase and any otber 
hrge a p e n d i t u s  that would 
hvc a s@icant impact on Ihe 

- and a re  otherwme 
mpomible for keeping hospital 
6rmces sound 

lThae finances are renewed 
at :he monthly executive 
meetings as part of that 
mpanlhllty ) 

Another and equally im- 

k the B o v e w  MY, the 

( C o e t m d  on Page 5)  

&aim and in 1970 was ap 
pointed tohis present position of 
associate director for 
b-1 and envirmmental 
sc-rtORYL He kolds a B 
S d w  I. biology and 
Chanlrjy h m  Texas A h M 
md a Ph D bm phjsiology 
n d  b w g a n k  -try from 
the Californh W t u t e  0f 
Techndw F r a p  1)o through 
l945 he vas  on aeth &y with 
UW L S Army 4k h and 
Iran lpIotilt969hM b r a n k  
d majm m the U b c e  
R c u r r  1(uionalQ &m lor 
h ~ s  a-. 
L l o L Y m a r y c  
--=.-of 
nmuL d. d a- 
ma- bm - mi 
~ ~ M I ~ ~ d L a  
mmbcrd m P  rryI in 
the fie* d wlrr Jnd 
eduntim;A e d the 
hosptal borl--bwas 
rr-clected rff.19rtr-until 
b-2 Jim and hs rY. m t s  of 
hr duldren make their home 
at W4 W. Duter Dr 
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Teamwork, Many Jobs .Contribute To Patient Care 

Part of her p b  as chief dietician is to see La1 L e  carefully planned and prepared meals for 
patients arc served altraclivelj. and .Anita Alphin. left. seems to approve of (he trays being 
arremblcd by Joyce Dye. dielary aide. 

C important part d paliml cart is L e  personal dationship established and mamiamea a! 
Ihc nursingclaff. Uarpric linouln. Icfl. LPX’. and Thelma Varborouqh. nurse attendant. are 
scrn doing just that as the? lake a “mmieal break” wilh West Mall rrudmts. 

’Ibh is *bere k 10 begins - with the safe delivery of a new life. Ik. W i a m  hgb,  obrt&cir. 
is s & r a  bdding up a healthy newborn while. lrom left. Ik. Lowry Shcely. annLnioh@st. 
Evelyn Wheels. RN. and W h n  Cantrdl. LPN. see la L e  ma(ha’5 care. 

Srri H ~ l e p h a m u h l .  chldd bactcrlology lab. h LDtcnt a0 the 
seraIop lril hc is pcrforming 

Doaors rdy on the haspplal lab team tr rid h dhgnmh and t e a t m a t  of prtlenu. R.m I&, 
Jimmy Lavehce. medkll tcellwlogisl. Eddie Russcll. a cetti6ed lab i rd run t .  and 
CaLj  Hullins. student CLA. pa) close aucnlioa to lheir work in tbe bbod cbemircr) rcetioa of 
(be pathology department. 

.Anita .Uphin. registered chief dietitian. and Km Hakhct(. 
headoflhc hospital’rdietar! dcpartmrnt talk nrpr a Fpccial 
Ai‘,, ,-.4‘,-,.A I . 

“Giving report” l o  L e  ncxl shiR on each paticni’s m d i t i m  
is a vital part of nursing teamwork. Sbom watd at tbe 
monitoring consde in lhc Coronarj Care Unit. arc from left. 
\lar]orir Sealand. RY Mldrrd Parker ‘ i n  (he hackornun4 



Executive Board Members 
Mr. PIUL E. BROWN €bard. a COmmirSiUlU the 

'Ru Rev. Paul E Brown IS Anderson County Election 
currently s a v i n g  ks sixth year Commision: eh.lman of the 
QI the hcspital board a s  Dislrict County's Zoning Board of 
&printemdent of the Oak Ridge Appeals; a member of the 
Chsaict of the Holston Con- executive committee on the 
krrnce. after having served board of the Melton Hill 
several years as an ex-dficio R e g i o n a l  I n d u s t r i a l  
m k r  He has distinguuhed Development Associat ion.  
hmself not only in his ministry. belongs lo the National Ford 
t u t  a s  a teacher a t  Emory and D e a l a  Cwncd. the Clinton 
Henry Ccllege and a t  the olamber of Commerce. and IS 
Umvenily d Chattanooga He an acbve member of the First 
was minis ter  of Trinity h p h s t  Church in Clinton Dave 
Wethodist Church from 1958 and Judith have two &ughWrS. mi. After leaving Oak Ridge in Jackie, 12. and ten-year old 
1962 to assume a pastorate in Jamie. and live in Clinton 00 
Muyville. Mr. Brown was re- D o g d  lane. Iike his fellow 
dectcd to the board in 1967 when b a r d  members. Dave brings to 
k returned as the District the board not d y  ks business 
%perintendent. He has served expertise. but the lurowledge 
m the inspiratioml speaker for gained during years  of 
Conference youth and young experience a s  a volunteer in a 
ddt assemblies and taught in variety of avic projects and 
ks,dership schools throughout psitims. 
the en t i r e  southeastern 
jlrbdiction His long list of 
honors include: serving a s  
p s i d e n t  of Holston Conference 
Board of Christian Social 
Rcbtions and  the board of 
duca t ion  d the Conference; 
p p n m e n t  a s  a delegate to the 
jxisdictlwl m f e r e n c e  of 1966 
r d  1970 and as a reserve 
h l c y t e  rn 1972; selechcn as an 
pcacdited vuitor to the World 
Hclhodbt Conference of 19% in 
b n d o n .  England,  and a8 
h l c g a t e  to a similar eonierare 
Ic ldin Dcnver. Colo.. in 1971. He 
i the current chairman d 
Holston Conference Colleges 
Study Committee and 
rnminating committee chair- 
n u n  for the Conference 
Progam Council: and a tms1EC 
d Hokton Conference Colleges 
m Qe panel o l  1976. Mr Brown 
m i v e d  a "Minuter of the 
Year" au-ard in 1970 from the 
Holston Conference Town and 
Countn. Commission. .A native 
d Chilhouie. Va.. he was 
d u c a t d  a i  Emor). and Henry 
College, b u s o n  Vniversity. 
where he receixed M A  and 
S.T A B degrees. and Drew 
Cniversity. where he earned a 
Ph D. degree Yr Brown and 
hs uife. Pacline. live at 131 
Chmberland';.ew Dr. Their four 
grown children include two 
married sons. Dr Paul Brown 
Jr.. who is in his final year of 
midency in internal medcine 
at Tufts Hmpital in Boston; 
a m .  a p m o r  in L T s  Fe-med 
F o p a m .  and two daughters, 
Eluabcth Ann. the director d 
Qlris t ianEthahonat  Arlington 
United Methodist Church, 
Arlington. Va., and another 
Lughter .  a teacher in the 
Ncwport News. Va.. Dublic 
~hooh .  

DAVIDBOLLISC 
II rnpt%? could be said to 

r d l y  b o w  and ucderstand 
Cotnty. its people and 

bar accds. it would h Daw 
BDlling, a board member mw 
servitw on *e panel of 1973. 
h m  %vannab. Ga.. where he 
was horn, he moved to East 
"enncueC as a small chld and 
h s  lived in UK Oak Ridge, 
Qiton. Norris and hoxvffle 
area r i m  that time. mth the 
aceptloo d the four years he 
spat in Ihe US. Au Force 
during W W  11. Business 
admilustration was his mapr  
when he attended UT President 
d the Mom-Bolling Ford Sales 
in Clinton. Dave is also 
p m i m l  in c o m m m t y  work. 
He is a director of Union Peoples 
Bank : chairman of the A n d e m  
Count!. Indu:triai Development 

DAVID louMG 

MARSHALL WH1sXA.T 
R u d e n t  Marshall Whunant 
ha hrected the operabon d 
OIk Ridge Hospital since Oc. 
roba. 1966 B a n  in Charlotte N 
C . he received hu ducaum and 
began h u  haspilal career m his 
mtive sute Alter gradwong 
from Dandson College k bcgan 
hs health care career with a 
hv+year rotating residency in 
hs home town at Charlotte 
Memorial Hospital In 1952. he 
was ma& admiNstrator d Sea 
k v e l  Community Hospital Sea 
b e l .  N C where he remained 
until 1956 when he joined 
Kingsport s Holston Valley 
Commuruty HospW's staff as 
a5sutant execuhve director a 
12-year association whch p-e 
ceded his move to Oak Rdge 
Rolewonally speaking. he i s  a 
Fellow of the 4merican CoUege 
d Hospital Admuustratas was 
recently honored by being 
mmed Regent for Tennessee for 
the ACHA was president of the 
Tennessee Hospital Assoclation 
b a r d  of educahon and research 
foundahon a trwtee m the Ten- 
nessee Hospital Association 
b a r d  and the author of arucles 
pblished in "Hospitals" and 
"Southern Hospitals. ' two 
Fominent pubhcahau in the 
Qeld of health care H u  current 
eommunity involvement in- 
d u d e s  membership on the 
Anderson County Unitd Fund 
bDlrd of &rectors. membership 
.I the Rotary Club and active 
p r t r c l p h o n  LI1 the work d the 
F b t  Umted Methcdut Church 
Although hu family rater top 
plonty in his pnvalc We, the 
'boss" does manage, weather 
permitting, to pursue his 
hvon te  sport - tenns - m his 
' rpre"  tlme He and b wlle 
m y n .  hve at 1mS W Outer Dr 
nlh t k i r  t h m  children David 
&zanne and Mered~lh 

Board 
IContinucd From Page 3 )  

portant function of 'he com- 
mittee IS to per:odicaliy revicu 
hospital policies apd make 
necessary change, that they feel 
-Id benefit the pubiic :he) 
e w e  

The? also hire the h e 5 1  
possible chief administrator :or 
the hospita! - and :hen act as 
YS "boss&" In see thal  he and 
Ys staff are doing the besi 
pssible jot. 

In short. they are  responsible 
for what goes on at the haspitai. 
for the type and quality of 
p t i en t  care services offered. 

They a r e  men and women u.b 
have proven themselves a s  
apable .  effective leaders - 
drasen because they can el- 
kct ively serve community 
k l l t h  care ne&. 

Rut they can only be dfective 
when they have the support and 
mderstanding of the plbljc - 
m d  when the public makes 
bmwn its health needs and 
wants. 

One board member put i t  
this way- "Each of US feels 
very strongly that we are  
RpEWnting the community and 
always sincerely welcome any 
questions. comments or 
criticisms having lo do with 
b s p t a l  -rations '. 

And. despite the hundreds of 
burs of personal llme and hard 
wxk involved. the consensus of 
the trustees was expressed b! 
another hoard member lhis 
way: 

" b e  never had so much 
satufaction from anything a s  I 
h v e  from working with thp 
b s p t a l  feeling that I ha\e a 
pr t  i n  st-rvinEfhe C O ~ T U P : * I  
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Mayor Lauds Hospital Team 
By 4 K BlSSELL 

Oat Ridge has been my home 
for the past 29 years - d for 21 
d thosc years 1 have been in 
d v e d  -in m e  way - m hclp- 
mg to govern this city 

L l e  many ocher 'ur ly  set- 
&err I have watched OUT city 
g o u  from a go\ernment-ouncd 
and sutaidtzed 'bwmtown to 
a plvately o w e d  ~ a n m u r u t y  
W h  has Stenddy prOgreSvd 
and flourshed as the result  d 
the teamwork of our fine 
ahzem 

Oak Ridge Hospital certainly 
Ims been a major pan of that 
p o g r e ~ ~  and perhap exem- 
glrles more than any other 
crganuabon in the community 
the spirit of real teamwork 

Feu of us stop to realize how 
many people - and how many 
pbs  - are necessan to take 

are of jwt me p b e n t  in thc 
b s p t a l  

And to care for patients at the 
hgh quality level maintained by 
Oak Ridge Hospital requrw 
teamuork by a group of people 
who really care about others 

The hospital. i ts entre  staff. 
the volunteers and the civx 
rmnded citizens who serve a s  
members of the board of 
wstees deserve our sincere 
thanks far a p b  well done 
As mayor and a member of 

olr city s governing team as 
well a s  a private cituen it is a 
@easure to h v e  this opportunity 
to express my appreciation to 
an hospital for the quality care 
@veri more than 1O.ooO pahents 
Bnng the past year, for i t s  
wntlnuing efforts to update and 
Improbe medxal care - and for 
y s t  being there. ready to serve 
w r  commumty BISELL 

New Service For Follow-Up Care 
b e  of the mmt lnaovative staff c h b f y  who hcdth bcnfib and -m 

t h e p s s t f i s c d y e n r a t h e m w ~  acL sgencies as the lbyr Although Mrs Bepsly Qes 
hosptal SC~YVXS Off& d\Pmg ad --UP WS&U m d a b k  to *em 

R e h a b i l i t a t i o n  Cen 

Medicare and Medicaid 

-8grees with MISS \lid South Regloo) yIcDd rphaslzes that the servicrd- 
&>iaison nurse are  not Iim- h a t  "Ute filue d Program 

As coordmator of (be topdtients whoma) beunableto YL rn u l e a b g  19 to 
program \Irs Be* r a r k s  pa? for extended health care w k a l t h c a r e s t a h m a a  
closel\ uith members of the bur is a mrn -ed to meansofoffenng a w h a r y c m  
hospital nwsmg and medical ac-1 .B pa- the a patients 

7 Promoted To Supervisory Posts 
4 recent morale stud) rn area hospitals our employes 

surle\ of Oak kdge  Hospital lmou that the) wil l  be judged on 
empioves Indicated that the basis of  their hospital 
overall u o r h g  in the hospital performance that they can 
6 a her) satisfactory expenence advance - and are not stuck' 
-from seberal p n t s  d mew UI one p h  level 

\ot only have the employes Most hospital employes 
expressed their feelings around Ihe nation are hired only 
concernvlgthe basic SatrrfaCtiOn for the particular p b  they wll 
that comes from bang part of a perform so long as they reman 
team that helps pople who need mth that employer Oak Ridge 
health smites lad cue tbac Hcspital has gone comter to that 
are other - and very pnctieal tradttlon and has implemented a 
- r e a m s  for wlorhng ~1 Osk "promotion from within" 
Rdge Hospital pmgram in an attempt to erase 
h adchbon to the howledge the "dead end street" f d n g  

that theu wage. IJUY from a s m a n y p b s  a s  possible 
benefit prcgram rill mntIIIuc to AS a result of tks innovative 
be equal to or better than those practice. seven hospital 

Employe Fund Donations 
Used For Hospital Benefit 

Cornnary Care U N ~  to c h i ~ n i  
L7sitors lo Oak Ildge Hospital party attended yearly by the manager of both that mit m d  

may not see the results (since entire staff the htemive Care tinit 
the: r e  in behind the scenes 'Ihe Employes F m d  IS made 
a r e a s  but the generosity of up from profits accumulated 
hospital employes is rrsponsible thrcughout the >ear  from the 
for the recent complete vending machines in the public ~ ~ , ~ . d b  
redearration of OUT conference refreshment room pst off the 
room and also for the ourchase hosmtal Inhht 

GmgratuLhons' 

Ihe Oak k d g e  HospiW [s 

The J O ~ ~ I  C O ~ ~ ~ S S  on On kct.,jl 

employes were promoted to 
supervisorv positions dunng the 
pasl year 
'W hospltd IS p l e d  to 

announce the promotiom of the 
followng staff m e m b m  

Ihlbert Coker from assstant 
chid lo chief of X-ray 

Judth Walker hom g m d  
duty registered nurse to 
clinical mstrwtor  of the 
education depsrtmcnt 

h c y  J e n h .  from gena& 
Q t y  registered nurse to chd 
m a w e r  of pematncs. 

Barbara Hughes. from 
gmal duty nurse to b d  
manager of West &dl 

M a  Colden, kom m u d  to 
horsclveplng s q m v u a  

Thelma Massengill from 
r m h g  clerk to bmkkecpr 

sluy Ann k n s .  R.. from 
clinical manager of the 

~ ...-- "I 

hospital drpartments the way in which the money IS A l ~ : , ~ ~ ~ " ' o n  Ho"'ia' 

\lone> for the gifts came bom spenl for gifts !o Ihe hosDlta1 . ~ e n n c ~ ~ c e  H O ~ ~ , ~ O I  A S Y X , ~ , ~ ~  

the Employs Fund. a fund each ?ear K n o = d k  *reo Hospooi COWC,~ uhich 15 also used to finance the The hOsDltal would like Io take *Maf.d With: 
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5.034.918 
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1.061.884 

798,094 
410.601 
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111,456 

b.%6.172 

60.606 

31.004 
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405.248 
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1.65,@03 
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374.671 
752.494 

207.999 
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pita 

$ 51.140 $ 4b.140 
55,119 I S . 4 S S  
49.151 114,050 
w , 4 w  u.1w 
1s.411 40.171 

145,503 205.116 

618.125 6P).W7 

W . 6 1 9  816.447 

b 0 9 , l l l  410.342 

1.B17.131 2.ff4.109 

4.333.501 4 . 1 1 L 0 9 8  

lsJAuL3- 

c 

190.500 
87.210 
0.719 

10.160 
3,173 

11.108 
10.815 

114,912 
16.467 
9.116 

10.901 
1.436 

16 .  313 
10.650 

- 1912 19)1 
3 18.013 $10.203 

22.620 2 0 . 1 7 7  
11.991 12.160 

7 . 7 b l  1.010 
19,565 17. '55 

xnt.r.sc erpcnse 16. 716 18.564 
~ , n l s t r . r r " c  *c:v,ce5 4.190 2.655 
~ . p r . c ~ a r r a n .  u s ~ n q  s u a L $ . c - l ~ ~ e  mechcd 19.015 19.644 

roc.1 OpLrlCinq expenses 101,990 94.065 

~ x c c s r  o f  expenses w e r  revrnues &%XI- 
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Many Facets Of Hospital Care Demonstrated 

Iln. X. 0. sbrcly. I d h e r  of Ik. Le- S d y .  
n e s t ~ b l .  takes il a r y  in her allrrcllvely furnirhed 
ream a( Wnlmrl l .  

personal gtory or re-iard 
And OPL. h d g e  Hospital has 

eamd the mvmble npltpb 
d havmg lust that sort of team 
-onethathamadelhehospital 
a really valuable asset to 
Anderson County and the 
m m d m g  area 

It is a combrtmg thought, as 
well as a vital n s w t y .  to know 
that the 603M rardents of our 
county can depend on Oak Rdge 
Hospital as our mapr  health 
care center - creatrng a bond of 
care between Oak R a e  and the 

Anderson County can be pmud 
d Oak Rdge Hospital and its 
contribution to the health and 
Ware of our people 
(h behall of the comty. I 

would like to extend 
amgratulations and best wsks 
to the entire hospital stdf and all 
those involved in i t s  operation 
and vith the support of the 

mt of the county 

~e eommmuty, I Id M 
M people can cmhnuc to& 
m Oak hdge  Horptd for the 
wry best i n h a  cvc - and 
tala redly e m t S  

Train lab Technicians 
Perhaps few in the commumty 

realize that Oak Bdge Hospital 
serves as a trauung cents as 
well as servmg the kalth care 
rreds of some M) COI popk 

me such trauung pmgram. 
whch originated UI 1989. IS the 
Certified Labrabog histant 
w a r n .  wwaffiliatcd wth the 
city of Knoxville which supports 
the program along vith the 
state 

m e  year-long come indudes 
SIX months of classroom 
teachmg in Kmnik and six 
months of practical lab trauung 
at our hospital 

1 2 2 1 8  I 8  
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A Pictorial View Of Your Hospital Team At Work 
- 

A typical rug ica l  tram requires the predrc s k i l l  d no( mly thc sugeoas. bat the coordlamted 
eflorts of assisting nurses, plus tbe aneslhesiologirt who literall? holds the patient's lifc in his 
b n l  . 

Sue Hick, seems just as 
cuntcnted as hrr m a l l  charge 
as ,hr genll! roclo Ihr new 
bah! Hhrle he ha, .'lunch." 
Sur. nho 15 from Clinton. I$ a 
seniorstudent bom SI Jlu!'s 
Schwl of \ursing in iinux\llle 
mho is receiving her practical 
OB tralnrng in Oak Ridge. 

N- make stare cvc+hg b 'rpk & 8pm" a8 l b 9  p q u c  b 
rlghl. VI Errad. Howard and Sandra McCoy. bth LPS's. and Can 
~ l l r r m m h g s t a f l  m the 3(0 11 rUn. 

r ncw a d m l u h r .  Le@ to 
.ir Bailey. RS. part of IIIe 

Sorma Starken. operating 
rwm attendant. prrforms a 
\.ita1 service tor the surgical 
team as she prepares 
instruments lor sterilization. 

It's time fu the midnight shill n u m e  lo confcr a b u l  IIIC 

special nerds 01 patients under their care on 2-2. Scaled. left 
to right. are Jcan Clinr. LPZ. Peggy Hackworth. LP\. and 
Jcwcll Canntrcll. n u n c  altendanl. Sanding is Sanc? Wller. 
RN in chargc. 

Jim Whitron. hospital 
industrial engineer. is the guy 
uho works lo make hospital 
emplo!es pcrlorm their tasks 
more eflicienll?, thereb? 
cflerting a cost and mrnhour 
savings - in other words. to 
"work smarter." 

1 

John tlcGinnis. a hospital vice prcsidrnl. slops lo give some 
nrcessary information to a mcmbrr 01 his staff in a i s  
"behind the scenes" look at a srclioll of the business office. 

Housekeeping includes 
keeping hospital offices clean 
u well as patient areas and 
Hazel Wallace performs her 
late a l lmoon d*ia w d l .  

W e  Sbecban. cmcrgemry room lccbnkian. and EattL 
Chapman. RS. drmmslrate Ue life saving trchniquc 01 
cardiac rrsuscihtion using ".&rbythmb Annie." "?he ddl 
witb a heart." used in hospital &cation in+crvicc. 

Dora Huskc?. transcripthist 
in the medical records 
depa r tmen i .  cxchangrs  
pleasantrirs with Jhrglret  
Ua!. cafrlrria cashier. during 
her lunchm brrak 

Rhra Sockhurgrr. left, therap% ordcrl?. assists b n  Rursdl. 
chiel Ihcraprst. as the? careiull? bwer a pticnt into the 
Hubbard tank for trcatmrnt. 
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'w ~ . w s  And Good NOW' 

Hospital Seeks Solution To Health Core Cost Dilemma 
oomplaintsabolttheefficiency of 
mergency room service 

In response to the public 
(utcrv. Oak Ridge Hosoital IS 

I n d i n t  C a n  
Costs Public 

l%b r y a c u s  .D b a e u e  For ape" imprrd by its 
.I nome 811o.Y o v a  t k  medially mdgmt dunng th 
-.lr clrrged off tn bnd l971-72 fiscal year. Anderson 
&Ma b l W W I !  County p i d  Oak Rdge Hospital 
Since the hospital obviously approximately S11.W. 

m k  =tpldy helptd, the 
cno*m,lmd On Its OYn (doe any county's contribution by no 
tu-'), a d  t ~ w t  be con- meam oftsets the rctrpl cost of santlyprrpucdtotreatandcare an a~ aria for thaw unable lo my. 
population of around 60.000 And c m Y  * the 
papk it must boost b i l y  mlY CmtY whih  any 

W d  an the $ i r d  contrihttion. although 
pying ptient  to fmt the MU. demt patients m ~ ~ ~ u e  to 
- N ~  fur!-, his the pour into Oak Ridge from 

pt ient  RMIT. Morgan, ha. Camp 
-ayar're right,- says the bell. Kom and even as  far away 

)DapL.l. 
suggest we do?" The other counties contribute 

So far, this queshan h s  been - but not w~th pea t  reguhnty 
M I  by utter silence. - an average flat rate that 

Of ccune. there are other n n g a  from t50 to WS per 
reaso~ for thc soaring cost d patient. not per day. but as ther 
knlth care, but a parasitic total contribution toward the 
m t e r  that gobbles up m . m O  udigent ptient'sentire hospital 
d the public's paycheck in one a Y .  
war c a m t  be ignaed as a And for  emergency room 
major mtributrog facta  to the keatment for indigent phents .  
m m .  a h  Ridge Hosptal recaves no 

patients who require ( A  strong indicatim of the 
bpta l i za t io~& there has been m m k  d nm-paying pabents 
a a l a r m i q  increase in the from thesurrcunding area was 
lumber  of indigents and reveakd in a ,  r e n t  sample 
hadbeats who are treated in the urvey d unpaid arrouna which 
merg~y room - and all too showed that 92 percent d the 

h s m w  t o n h t a n d a  

hltb mcds 

"but what do you = F e n * = h t y .  

Mooq with the mmpaying money from any source. 

Public, Hospital 
Wants Answers 

Bsk hdge  Harpital has ma& 
a nutnba of overtures for public 
help i n  wlnng the ballmtung 
pmblem of offenng high-level 
patent care at reasonable cost 

It has innted public m t m y  
d hospital operahorn and asked 
for citizen suggestians 

I. last year's rnnlvl report. 
for example. the hocpitnl 
solicited FLU+ comment by 
including a form which 
eithem were asked la Al l  out 
and return. 

Prom the some l2.M copies 
dthereporl-senthloaflve. 
county area - only l i  of (be 
questionnaire forms were 
f l U d  wt and returned to the 
boq*.l! 

!A umilnr form can be fomd 
ffl this publiCatiM ) 

h e r a l l y  speahng. does this 
extremely sparse response 
mean that the puhhc is anti- 
bosptall. 

Or das i t  mean that the public 
h ' t  d l y  care, w e  way or 
b e  oths.  about the whys and 
ahadores of hospltpr operaticm 
- and is leaving its health c u e  
fate m the hands of hospital 
manngemmt? 
Just what does the p u h c  

~ p c c  m the way of health care? 
And if t h 9  upca - even 

to pay for it' 
'Ibae are some questions. 
so - &at's the Ms.wu? 
HapiuI d l e u b  rub they 

bew 
Ihe cat of bang h a p i t a l i d  

has been isreaslllg at an annual 
rate of LZ pemnt [in the ten 
years bdsrce 1960 and 1970 It 
rose 160percenlI) -an m e w  
well above the average rw in 
the mt of food. fumuhgs, 
education. automobdes and 
some 0th m m m d b a  b m d  
90 necavry to today's life styie. 

Ironically. Ibe public 
aPPucl*y doMI object to 
C-g tk 8 0 h  pice  d mlor 
tclevisien. bats. tm an. 
tobacco. Iiqnw and other 
l l u l u y  %ma it b u  w( only 
Born acoubmed lo bavlng. 
bat almost emridm 'u.plc 
goods:* 

.+nd.inlmewi(bthisaffllrnt 
~UXIUyiOviag lifc style. John 
9. h M k  bas mare and more 
demanded IonUViag hospital 
S W r O ~ d l n g %  " c r e a m d 4 w  
crop" doctors and tbe latest 
I b i g  h medical procrdrres 
and equipment. 

601 that same pa& has 
raised an apparrntly never- 
-ding fluu over the C a I  d 
bc.lth care (rUlmeM at tLh 
levd - I Ievd (bey imht 

dunand -@ty c~re. they 

bward hospital pmblcms plus 
strong opposition of the 

problems - mmely regularly 
boostmg the health care mts d 
b e  paying patients charges 

Hospital officials keep hopng 
the public mU become a h t t k  
more conscious of the 
unprtance of the tmsptal and 
the services it renden - and a 
little better informal m the 
c a t s  and pmblems a hcspital 
ulcurs and thus perhaps a little 
mwe - shsu we u y  - 
synpathebc 

this hoped for understandmg 
and, therefore becomes 
sympathek d o e  a sduhon to 
the cost Qlemma n e c e s a d y  

13 the other hand the p u h c  
keeps hoptng that health care 
dficials WIII ruluc that seem 
the nght to good hcrlth a 
malung an imparable dent UI 
tbe Amencan pocketbook -and 
#en do s o m e t h q  about it 

Ihe pubhc has also beanne 
much more cnbcal d what 
#ey're told about how hospitals 
are "helping everyone ' i s  
skeptical about where its 
amtrlbutmg dauan are gomg. 
doubts whether the doctors 
really know about all the new 
drugs land whether tbey r e d l y  
tuly care atout blr Avvasgc 
OhZen, as a psron), and .Is0 
mts achm taken UI the 

t a b  the trouble to urplslll 
Inthememhme,youbosplL.l 

dficials mnhnue thar 
latensified and never-endmg 
dfats to keep up wth m a i m  
medml  technology oEer - by 
way of the hapital  tcull - top 
W t y  pahent care - mid meet 
p b h c  demand 

hospital s pvclal W I I I I M  to the 

iBut even d the p&c 

foflOW'J 

bospltal that t h C S t J  aobody 

It's a p r o k m  

Here's What 
It costs- 

dtm- freated for non- patients responsible for the shod be Ihein. 
msgcndea. &MS were from outside Oak And hapiW offiaals are at a 
(In fact. tbm has been an Ridge.) loss to reconcile tbe two 

w m n  increase in emergency The hospital must. h. react divergent altitudes - the 

1 well w thaK who can't, or Focedures - at least for thase Ihy arc faced with overall 
won't.) who a n ,  but won't pay their urflatim. &man& for higher 

M" and more people, but bills. wages and benefits from 
p r h c u h r l y  the indigent. are And harpital dficials are fully empbyes. the mer and higber 
uillg UK hospital emergency aware that. by pUtZmg the cost of an ever-advancing. 
nam u a doctor's m i c e  - to be q u e -  on nm-paying pa tients, sophmticated maze of medical 
m t e d  for ailments doctors say hey will be cast in the rde  of mechanism. the nced for more 
a n n o t  be classified as  "bad men." and more hlgbly trained p p l e  
snsgtnties. Butthy arealsofully aware b operate and maintlln the 

'Ibis ovcnse is not only a that. in all fairness to the paying mechanams. government d e s  
prticularly painful thorn in the P tkn t .  something must be done and regulations to proffer (and 
b s p i t d d m t o r  side. i t  has been to equalize the cost of hospital dten ctrtuli health a r e  fat  a 
he chief cause d an almost a r e  - While Still providmg top pice the traffic will bear1 and, 
constant bar rage  of public level ptient care. runulcaneolsly. public apathy 

W- by those who do pay by tightening its collection p r a b x  of bealth care. 

m g  the past year. 10.165 
patients - a record number - 
were admitted to Oak Fbdge 
Hospital 

Nearly 2O.OOO more were 
treated in the emageacy room 

The average dally mt of 
canng fa those h o s p i t a l d  was 
16730 per pt ient  - a $404 
mcrease over the same eail m 
1971 

In Tennessee the average 
dally per patient cost m the 
state's 137 c m m w t y  hospitals 
for the 1971-72 fiscal year was 
n 1 %  - a S79i jump over the 
F e n o m  year 

Nationall). the average per 
patlent darly M S ~  m d  
$11 M - from $81 01 to 992 31 

Compare the figures 

Problems, Losing 
ATUS Cited 

The mdigenteare. baddelx 
pmtdem isn't the only o n  the 
public should be concerned 
about. 

In order to understand health 
care costs. the community 
h u l d  know about other "hdden 
costs" which boost pauent 
charges - "bidden" only UI the 
sense that the pubhc IS generally 
maware of just how much they 
really are. 

Here's how Oak Ridge 
Hcepital officlals explam them 

Every hdspital is saddled wth 
"Low" - the departments so 
ntally necessary to pabent care 
ba t  end up in the red every year 
became the cost of caring for 
pahents ffl thase areas is gna ter  
than the patient can pay. 

And Oak Ridge Hospital is no 
exception. 

Mapr lases of t h  type were 
represented by nine 
departments last year - 1-s 
which amounted to a total of 
some $477,353! 

S p e c i f i c a l l y ,  t h e  
departments and the 
approximate imomt arb lost 
&ring tbe p u t  heal year 

W ~ I  Mall (51.353 
N-ry m.m 
Pediatrics w.*( 
Emagrncy Room W.UI 
btemive Cue Unit tU.m 
~ W Y J I J ~ Y  m.w( 
OLUctrka ea,- 
Dcllvery Room m.lr - %Ply w.m 
In addition, the hospital's ma 

d owning ud operatug the 
Mcdieal AN Building exceeded 
by S4,965 the ammt p i d  by 
b e  docton who rent the offio5s 
there. 

(Hosp11aI officials predict, 
however. that Medical Arts 
should be m a selfsmtauuug 
brsu by 1975. when the budding 
wdl f W y  be paid fa.) 

Allhoqh the public hesitates 
to accept the reasom behind the 
laws. the truth is that even to- 
b y ' s  escalating pabent mts 
cannot keep abreast of catpro 
outof-pocket operating costs 
borne by the hospital 

There was a time when 
hospitals made thdr mony  on 
n r h  things as x-ray. lab and 
manracy charges - and loat 
mmey on bed patients. 

A few years ago. h w  
came to the r q l i 2 . l l  *at 
dsdy charges to R l g t  
be b&t to a W i s t i c  
kr.d.inor&toramer the cost 
dopaa t*  . 
As a QY.puence. daily 

c h a r g u  - tbe one which 
ptienbm1*it comcioua of - 
have k. m l y .  But so have 
the cd of m a t i n g  
-bspital,-. 
L n p i e .  L. ast of 

were: 

per day ttbst's 1 9  horn per 
&'). fullyquippcd to h n Q e  
evsy type of rllnas and injury 
(including a specialized staff). 
the emergency room is 
a b n ~ a l y  an expensive k & t y  
b operate 

In the Coronary Care and 
Intensive Care Ututs the mst d 
the highly sophisticated 
qupment  necessary u1 care b r  
pabents and the fact that nunes 
m these areas mmt bc speually 
uamed. couple to make actual 
qerahng costs beyond the m c h  
d the average patient 

Yet thee are dl vital. Me 
saving 'busts" on the hospital 
lut d pnonhes 

In fact. sll of the ' l a e r "  
dcpartmnts. the reaaam for the 
bara are the same -thy are 
spe1daed arm whrh ue 
staffed round-theelock by 
highly qualf~ed pcapie and are 
apensively quppcd to offer 
the best posslble patient care 

Charges however cannot 
exceed the prevaltng area rates 
cbarged by other hospitals 

Ihe problem is - bow to 
'make-up" the losxs. shll offer 

the best patient care, and 
achieve the boapital's long- 
range g d  of maw evrsy 
hputment  "stand on itr ow 
two feet" so that patrent coltr 
M be reduced 

What would you do? 

Employes 
Honored 

wbm the hospW hosts a 
Inn* red mmth to present 
sane awards to lmghme 
employer, it will be IO 
recogcuhonofatotald3?5yw 
d baspit81 s m c e '  

Ihe 18 employes who wdl be 
ma year's guests of h a w  ue 
morie wbo have worked m the 
tmsptal -ID a v a n d y  of pts - 
br uther ten. 20 or 25 yeam 

Ihe sewn who have bees 
bosptnl employes for a y e u s  
nll be pmented wrtchu ro 
tmmr of thur long m c e  
mor& F a  the ten aad B y e a r  
Qlployes. there wlll be serylce 
P= ugrulpng the number of 
yeam they have served thc 
h0spL.l and the community 

Members of the harpil.1 team * have worked here for a 
yeam d u d e  Nellie Gnffin. 
w e  Wshmgton Chnstllle 
3- Mae Hale.' Lurlene 
Rqr, y v i a  Ahberti and 
p s u l i n r n  

Ihe Smu sunk are 
h t a  Fa& Ly. R~~UISOII. 
l ames  Howad,  h a  Mary 
Xicbds and Jo IR. 

?b be p r s e n q d m  b r  ther 
tm yews d carla m Anna 
Wmg-, Patsy D M h y  
Hcnaq. Myrtle iw b i t h .  
Rum. m a m s  II m i a  
h d b  

1 2 2 1 8 2 0  
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Volunteers-Dynamic Force For Community Welfare 

MarganC hraer. M. amd &Uy A d e r .  PhJ Lady 
nh.(ca who serve b tbe plnk Placebo gY shop. welcome 
the servicu d Chrla Bryant d tbc m.iotcniaec 
dcpIr(ac0t. 

Westmall Decorating Continued 
d en years have passed since bm of hard work. beaded UP 

he vduntecr g rmp  officially b, M n .  P. E. (Geneva) Melroy, 
barnasVrOakRidgeHospital d o t 8  With the dooations Of a 
Women's Organiu t ion  came rumba dciv ic  minded citizens. 
into being- tm Iruitful years of the park is now an ey-khng 
dtdicated service by some imd U s e f u l  reahty. 
m e n  known thmghout  the The Pint Ladies contribute 
mrnmunih/ as the Pink Ladies. their bme and talents i n  wo 

n o m  a modest beginning. this major areas, operating the gdt 
mall but determined WuP has shop (and that mcludes buymg 
&vel@ into malor vdun- dl the attractive gift items and 
k r  usk f o r a  known for Its m t i o ~  sold there) and a year- 
rirdcg =- Of the hospital mnd visitauon-help program at 
n d  thc CWImUNty it Serves. 

qproxinutely ,w drnins Some 1740 hours d h s  spclal 

hB 
wet Mal, and wortiag Ladies who warted at West Mall 

to comp*te r)lt new west MAI 
Community Park. under the chairmanship d 

~ p n ( i o a  d t b  aptly ~l.& Mrs. W A. INell) Puf l .  the 
. . p u p u - b + ~ . ~ d ~  ?"L: wes pmyi+d funds for 

e a r n e d  59p of brthday and Cbnstmas gifts 
r a l ~ c ~ e r  houn contributed by a d  C u d s .  NUS a Vane@ of 
b PIA Ladies. recreatimal wpplia. and have 

And those many hours paid df Zted as hostesses at weekly - mt only SCMCe, but in programs of movies. game 
p-ofits frorn shop whl& mghts. a r b  and crafts and 
to&d some plM, a In- Bvotimals. as well as  for a 
pease oyer reported k t  rumba of p a r h a  for special 

mcasiolg )c=. 
Thc "FofiLS." in turn. were Mrs Parks  also acts a s  

uedtoplrrhaseneededgifts for coordinator of all volunteer 
h e  hOrpi(0l and West MaU. activites a t  West MaU d other 

Part  of tbe money was used in mmmunity groups with those of 
the Pink Ladies' continuing the Plnt Ladies. 

wet Mal], 
NOW #) stmng. they Served 

me in the hospital ut service were even by the 

Yew. 

w o y c t ~ ~ g u n s o m e t w o ~ = r s  prod of the Rnk 
le01 of r e a a W  West Mall. WMtllity ,and capaMe gar. 

After completely redecorating delungability~ canbeseen in the 
he libary and living rmms at beaubful flower beds in full 
h e  nuning care center. plus bloom around the hered fountain 
rreeningandoutdoorcarpcting rear the New York Avenue 
a M pmch there, the Ladies, mtrance d West Mall Park and 
&nng the past year, furnshed Qtted throughout the oneacre 
mlorful new bedspreads and psrkarea. 
M k h i n g  draperies to mm- k e n t l y ,  the pi& haes and 
dement thrnew'y painted the Roane-Anderson Medical 

In &lition, they p c h a s e d  Auxiliary were presented a joint 
easy-t+read large numeral atation by a special city com- 
d w b  and nightlights for the nuttee. in  appreciation of their -. bulletin boards for the mntributlon in creating the new 
midents and had new light prk 

covering Although their interests en- 
mstalled In  the Stair d the ampass  the entire hospital and 
hlkilng. its needs. West Mall continues to 
Another portion of the gift be the chief concern of h e  busy 

h o p  profit was used to buy a Pink Ladies In fact. plans are 
defibrillator and heart monitor already undewa? to continue 
for fhe twqta l  emergemy room the redmrating they have so 
a d  the remainder was spent nrccessfdly begun there 
toward the finishing toahes  of And. accorhng to Mrs Paul 
he  new West Mall Community tLooisel Spray. Pink Lady 
Park ,  their newest "pet chairman. more help i s  always 
F O p C t . "  welcome 

Anyone interested In serving 
Ladles h r  communit? b!: contributing 

a couple d hours a week to help 
a prdesJima' landscape others may contact !,frs, 

Ycbtect. park was a William iJeanie 1 Wilcox 
~ ~ ' ~ , ~ ~ ~ o i n : ~ ~ " ~ f a ~ ~  coordinator of hospital volunteei 

services. at her office on the Anderson Medical Auxiliar~ and 

by nearly ,8 months 
by the 

noor of the 
the hospital. Just v i s i t  Nest Mall - bou'l! 

a result of the Ladies'  hat being "in the Pink:' car 
contributions and innumerable bp a big 

"Any!h~ng I can do for you 

"May I help you'" 
"Would you I l e  something to 

Your husband is out of 
umery  mw - doing fine -and 
LedoCtorIsuaibngtoseeyou" 

%ood mormng' Here s your 

aday"' 

Rad today''" m a d ' "  

Gray Ladies Expand Services 

If  \ouve been a patient or 
ns i ted  in Oak Ridge Haspita! 

are familiar words - and 
uods that  are backed up by the 
man? sen ices performed by cur 

They may be wearing grav 
miforms or pink smocks or the 
crisp pink and uhite stnpes of 
he jounger volunteers - but all 
h b e  me thing in common 

The\ are a team dedicated I O  
making thngs a little easier for 
dl those who pass through the 
&OB d the Oak Ridge Hospital 

And they do tlus in a variety of 
ways perfonnmg darem of 
wful sernces for patients and 

hospital volunteers 

Teen Volunteers - V 
Approximately 18 months ago, 

a third hospital volunteer 
a p l u h o n  was created One 
wlwh ~ J S  m e  agam proven Ihe 
mthusiastlc ~ll1ngnes.5 of w 
bul t ~ ~ g a ~  to contribute 
meu bme and energy to help 
ahaS 

An offshoot d the PuJr Lshes. 
a pnior volunteer g rmp  was 
crganued in the spnng d Iml as 
t i e  Candy Stnpem 

Under the pmt ducctim of 
Mrs D o d d  (Elaine) ' h u g e r  
n d  Mrs John (Cina) A n d e m .  
Candy Sfnper membedup  now 
mcludes 101 high school guls 
who have donaled 7668 tmm d 
rrvice dunng the past year 

Just talk lo any mident a t  
Westmall. wbere the new 
popam wad first uubatd. and 
pu U hear aU about ' T h e  nice 
bmiy  Smper guls " 

There. they vlut wth pben l r .  
rntc Iefters OT r a d  ud play 
ernes with than, a s s s t  ppbents 
i mealwnes help pick up food 
bilys and escort residents IO 
dha areas in the buildrng 

Now. however. their services 
tave been expanded (a t  the 
bosptd'r request) to include 
dha areas in the hosptal 

I n  pediatrics they a r e  
vnlcomed as  u d a  who feed and 
mterLun the young pabcnts. @ve 
pmnts a b r d  by SI- wnth 
tie children. help with visitors 
md assist with new admissions 

Candy Stripers can also be 
found escorting adult patients to 
Ihe nursing floors upon ad- 
mssion working im weekends) 
a recepbonists in the lobby and 
bing 'floor duo'  as the smiling 
muriers who deliver mail ,  
Bowers and reading matenal to 
ptlents 

Jeanie Wilcox. hospital 
coordinator d volunteer ser  
nces  has also had the 
xssstance of Candy Stripers in 
LpWrd office work and. this 

their families and vuitors - 
services that not only bendit 
thaw who receive them but also 
bee hospital personnel lor mwe 

Perhaps almost as  important 
a the actual serwces they so 
wlbngly perform is the p e m l  
twch and "homey" almorplne 
theu presence creates 

They re busy housewives and 
students. but somehow .vwr 
wlunteer team found time last 
war to give a total of more than 

hours of service - a 
Service to  the community 
thrcugh your hospital 

pOfeSSlOMl b S k 5  

aluable Help 
slmmer,  a young vdunteer a!so 
served as  temporay tYpKt m 
he physical therapy depart- 
ment To date,  two capping 

Dewmonies have been htld for 
he 71 teenage volunteers wbo 
hsve @vm 50 h a m  d YrYtce - 
a d  a similar ceremony IS 
ganned for t b  fall 
As part of theu m m i c e  

Warning, 40 Candy Stripers 
recently toured the haspitd. 
ns i t ing  all departments l o  
familiarize themselves witb 
*now hosptll achviues 

The young voluntrar, rho 
must have comNetcd the math 
s a d e  and be 15 y w n  dd m 
mder to ap@y for Oady  SInpr 
membership. undergo mien- 
htlm and training w h ~ &  in- 
dudes instruction by a 
regutend nvDe btfore tbry 
aaaume thew supervised 
Clolmtcu dutm 

Like their Pink Lady 
"puents " theguh are required 
to find theu own ~ u b t l e t e r  
(from the Candy Striper 
membership kti d Uuy can't 
wori~ at the appointed tune 

And. rlso Illre h r  adult 
counterparts Candy Stripers 
wpprently find theu vduntcer 
activities rewarding and 
salnfying - a feeling obvlcwsly 
l a r e d  theu s.etvices by those who receive 

Based on the girls' en- 
t b i a s t i c  response to thecdl for 
k m g e  help cthere'r a mhag 
list for  membership'^ & 
affinity many seem to fed  for 
their hospital work the program 
and training they r m i n  m l d  
pornde the first step tward a 
permanent health c a m  for 
many of the young volunteers 

skeepyoureyemthegrrbm 
mnk and whte - today I CSndy 
%ripen may be m e m k  
(omorrow's professional health 
are team' 

Impromptu conkrnm like (La tskc Place oRca when ipc la l  vd.n(ccr servlca are n d d .  
Planning the k s i  M a l  io 611 h s c  needs arc. from left. Clna M e n o n .  co.chlirman 01 
C a d ?  Wiper program, Jcanic Widcox. hospital coordinator of volunteer servkcs. and spric 
Collin, and Wl Elanion. Gra! Ladies 
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'Team Plan' Nursing More Effective, Hospitd Says 

k 
. '.I .- 5 .* 

i 

We've come a long way from 
lhe  Florence Nighlingale 
scdhing.the-fevered-brow era of 
nursing 

Wuk today's nurses still. in 
dfut "soothe the fevered 
bow," i h e y  do Y) much more to 
promote patient care  and 
welfare that comparing modern 
nursuy redrruqua to those of 
wen two decades ago is almasl 
l i b  comparing the d d  me-rmm 
rhodhagc Lo the r imti t ic  
nnrplarha of prucnl  dry 
CduCUim. 

And training and education of 
nursa -and n u n i q  r i b  -IS 
still changing radically and 
w i m  in *. 

~ d t h e c h a n g a u c d u c t o  
d v m c d  medical (shnolosy 
m d  part are due to expanded 
ptielll c w  urviees. 

Tbe one Uling Florence 
Nightingale and modernday 

ararld have in wmmm IS 
the genuur desire to offer 
personalized. quality patient 

- doctor plans for patieat 
. 4;. I. 3 . <e%"= ~ - - e treatment and attempts to allay 

careir'?eamplan"nurung,a -&.. 'h ..i. --? - -  ..* . . c1 - a y  kan the patient may have 
about his h d t h  by amsvering 

One effort Oak Ridge Hospital 
u m a h q  to wue h s  typc of . 
methad or patient tho 

- 
WtJ is *ttmptinB to Residents of WCSIIU~U. tbe h p i t r ~ * s  h g t a m  a m i a g  c u e  v o ~ m r m  time aod b a t b u s .  Y.UII~  candy  per PHItions as f d y  u p s i t i e .  
intduce Ih n-g staff. vollntcm rhoserve as WatmaU rides and membm ai the 'Ibc RN h u  d e  n m i q  

P b  lyPC Of n-g ainriog staff are tb& e m m p h s .  rapDnribility for stutlq blood 
simply means caring for lad other &avcDoua inh*osr 
p-* 'N mpratiw rumba of haspihk thrOughll good on paper. but psl  iSaZ Statistically speaking. Oak Added to the profcssiood is O h  Wid @ 

Ri&e HospW emplop a slaff camsing c o n  are the altealant8 eVQ m m  m y  - b to P m &  are now teachug it as a matter But c l i n i d m w g a  (the RN d in ljcemxj nurses. ITO of Ithe male ordtrties pad t e m ~ e  Cahent .  p r t i c ~ ~ y  ip nrb 
of COU'JC, the method IS tmng kpar t rnent  managers) are them to care tor pabents in the adesr wtw a r e v a y m u d  a m  ps emagency mom, 

md Intenwe and Crmrmy ¶uvlce. metmthsomeraistanceinOak educating their staffs h u t  it nobed cgenerall h p t a l .  and d the nusmgteam. 
andslowly putting theteam plan theremainderforpatientcareat Members of the general ere Udb. 

yI C O C I U N ~ ~  a Of Some Oak Ridge nunes feel inlo action. Westmall, the hospital's nursing staff - mduding RN's me POhl IS. dl d. 0111' 
- t n j n c d h ~ ' i n c l ~  that the necessary team It's tnn that the teamwork hgterm miming care mter  - care for patientr by - = a h i @ h l y W d r a d  

perfwnung t a s b  that range SWM group of W- - 
bu* Uut a anmthcr Some feel it is really m together to care for pattents - students enrolled m the bsthing and feediag. t-g m d Y  
rwrkmg force. dlfferen1fromthewaytheyb;rve but ther teamwork has mmt hospltal'spractlcal tLPN1 nlcSe  bedfast patrents.attadug their of COWSO. as  Ln , 111 

And not O d Y  the alwayscaredfor patients often been a matter of Fogram h o  are parl of the personal needs, taklng F ' J f ~ l O W t h ~ P r e o r r y M o l l  
Nan .Ibrr more than supplementarv nursing staff temperatures and pulse rates. " h O n S "  - and Wen the bcst 

cmrdinaUm and 'bibrmade" p-oblrm (*DI in I wink that 

- krcpn .  shebercm whrt the - *. . - -  
- , .* "- . 

, :  t art. 

en te r .  seen in tbe backgrenmd. enjoy tbe new nmmmity 
park created 011 their beball by hospital sqporc ad 

wwtiF, by the nation and nursing schmls realistic." 

. m m  l d V d u p l  and 

In dba words. it  m e a  thal &ae ~ ~ ~ i l p l .  

$.am are a drain m thir  concept is mt new m nmiw - rvhich 1 WM capacity. 
nurses have always worked addihm. t h e  are IS hm linm changmg. rime and tber take tnek work , 

Andsome seem to feel that its convenience. rather 
avsiw care 'huse Of the me of those things that "looks deliberate. mtelligent planning (under RN supkvson) ms~a patient calls and - mme has a bad day JT a 

unfortunately - quite often 
tidyng q~ their room after 

And qute  a few pniorm a 
number of prrso~ l  "above-and- 
beyond-thecall-ofduty "- ser-  
VICCII. such as a- Waf- 
bm visitors in find~ng places to 
stay ct hve meals ct running 
arands fa patienls who have m 
famlly ncuby. 

Alhhoyhthe RNwho plmrtbe 
care d ea& patien! 

generally give mcdicationr. 
LPN'r are alm ruthaid to do 
this, & (be iuprvision d Lbc 
registered rime. 

And ia addition to hcr 
pluunng, staff ruprvirim ad 
rtd bedaide nur i a (  M. the 
RN i n  also rarpoasihlc for 
reporting to Ihe attending 
physician the patient's pmpar 
awleonditioa,pluthbcarim 
d the patient and family with 
mgud to fouaup care after 
hap~za l ion .  

And. whik the MtiQl L rw1 k~ 

MSlbK IUW. 


