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Oak Ridge, Tonnossw. Octobor. 1976 

Chairman sees continued, quality improvements 

I 

One d thc fillurcs w h x h  we 
w ~ r  seamdanly mvdvcd m 
ylps the f a h e  la be@n a new 
m t n g  home for ths area The 
Board d Tnnteer selected the 
UNted Med~cal Grponnm as 
successor  operators to the 
hospul in the openurn d 
W a W  Vumng Home By aU 
rrpOrrr (he guPhty d CJR b S  
cmtmucd to be excellent under 
Umied Medical Rr State lim 
sw auVlonua were mtmI d 
pr fire M e l y  mwgemrnt pm 
g a m  at W a u r r p l l  and apphed 
IMEUO(LI a p i m  than The City 
Cmnd. at ths mtmg rr 

wlh new opraion 
d Westmall and pro@ 
huldmdanewlarge moden 
N l s m r e  nursing home 

W e  we do nu have the frapl 
awl11 repon lor last year in hand 



The Hospital answers questions from the community 
Editor's note: A new feature in this 

year's Annual Report is a page de- 
voted to answerin questions about 

are the questions we received and the 
answers. 

the Hospital and i E operation. Here 

4. WLy b M yoa d a l  W D e  hmlly *Uy wilh pkts 

A la yw cunmtmm we dD wanta member d the fmlly to 
my lntb a pabent If MprhCa t  IS c n b d y  ffl ad-x confused and 
a a d r m  snththsa con#nUy it ucsseahll that a fanuly 
memba ar fmad stay c c m r r n y .  howevcr the prcsclm of a 

tLcy uamt IO. cspdal ly  10 a prtvrb reom' 

vrrtor pets thc pahat fIUl0 m, uld C-muY MY 
Ibr h prqzress d hahu# W N e  the above holdp hue even for 
p a t e  moms a morn fa two or more phents pases mom prob- 
)rmr 
We f a l  an obhgatroa to protea the pnvacy of all pahmtJ BJ 

mrh u pambk T~IIS bccama drffieult m mulbpk-bed rooms 
Fw I&IU rru011. wedo not prrmt  a male pabent m a mulhple-bed 
mom to h v e  women maiton aramd4be-ChCk The same hdds 
buc far a f d e  patlent IO a m u l t d d d  man and her male 
mbr We uy to be reasaMbk a b u t  wi ton .  alarap t a b g  mto 
e t  tbc dvldupl p.hW'6 WE& 
4: 1 have m d c d  dcbn ud names smotug. I &Id &cy 

rk.y met I b t e r  example. Can't the bapit.1 C Wm*bmg 
.L..rtLlr? 
A We Q aot prma bpttal staff b mote LII the patKot arf!as, 

.rb .I pocal momr. comdas. and chart areas We h v e  

praal hrhh d md~ndwla are b e y d  the mhd d tte 

-tal nrtuD areas f a a D n n ~ ,  we wuhng rooms W b a ?  
aatbstbe p a h c  narbospw ru8 may smote Beyoad h, the 

~pproprutetoh~scare CmthebaW~kj  suchapmasla-  
hal In the Emergency Department II u wallarty ascntul 
s p a p l l y  dunngbusy pnodsd the day Therespmsibdlty of Uw 
trmge nurse IS to i n tmew and asses8 each patrmt wUun mmuta 
d hu a her amvll .  am@ a cbssdmhon d pmnty tor care and 
mitmte appmpnate care Tnw emagencws are cared for M 
m&ately upon the -merit of the trlage nume 

Q m u  r C . 1  i# tbek0.k Ridge Ilrdldqjcal C m p *  An thm 
lLua kept upante Inm the brp&al'r like the lndcpdmi 
C r a p  ( ) &at now operates &e Emergency Rmm. 

A The 0.t w e  Radb~loguxl Crarp IS mposcd d mnc 
nCdcgsts - Dr James IWton. Dr Harold K d e y  and Dr James 
RDlnc Thar f m  are kept scperate but mhke the physiarn 
lpwp wtuch povdes profeslonal m c w  m the Emergency 
Department. tbe Hcspital bllls for them nus IS a a a n p W  by 
cmfract and Lhrmgh the Hosptal's complta S C N I C ~ ~  
4 Wht b d e e  with a drag. prrrcrlbed by cbc doctor. M lo( 

(.kea by tk p.1*nt I Mlled b the pahenl but aa g w a  lethe pa- 
IAient b rake home ~ p o a  dkchrge from the Horpl(.l* 
A Presmtly the HCSpCtpI uhbzes two systems for d r q  dwnbu- 

bm - m e  bnng the unlt cbse and the dher bemg the m m  em- 
wtroRpl systan d b q m o r e  lhan a 2choursypply Or drugs 00 
the pahent floor for each pabent 

The Haspila1 u m the proca~ d cwvertmg to the m t  dcse 
systrm for all pahentr wbch should be accomphshed by early 1971 
uoda t)us system. ea& drug u prepackaged m the pharmacy for 
QT day's supply 

Una h a  system can be made Hospital-wde. drugs t m ~  used w 
rrturncd tothe phrnucyettbcr farawit d itsvaiwu ova ti. or 
cWadd by tbe phrauev 

If tbtp.el.gehubeenopDed, crrrfit m a a t  gvm Cmvasdy. 
mopa~~I  p a h g u a n g v e n  &t t h t  cpnberanrcd Trnsprsc 
tmiscolgntmtwubtbeStrtePhrmncyReguiabcm 

A: Wdren are frequeUy earners d infectlous diseases. par- eustrma who can and dm pay who pays for all. Uncle Sam IS tbe 
w d y  colds, and are restless and freqwntly noisy By freely ad- bpital's w m t  customer He pays for rlvica rendyed to &me 
d b n g  young children to the pahent a m .  we would unnffessari- for whom be assumes responsibility sccordmg to a formula that 
ly arpoac the sick to further illness and to the annoyance lnevllable pys less than nat Ihe final deermmahon of what IS pud s 
a young children at times resolved f o l l w q  an audit aod may involve denyuq paymmt bag 

m c m s  are made to thn rule whcn circumstances call for it. after ser~lces were renlerrd by the hospital on a good f a a  baas 
& as a proboged or tennml lllness or extreme depression on The W a l l  in federal payments is made up for by the paying p- 
thcpvlofeihathepatientathec~ddwtoseparatlon hen& 

4: Wbo pays for "redohg" dlica im cbc Medical .4m Q: s e e  LO many papk OW (be Emergency Dcpr(menla5 a 
&k a d  substilu~ for Ibc Iamily doclor. b m  can ?rn be sure a BuiWng? 
ml emagemy is treated immedhtely? A: The physidam in the Medical Ms B u ~ l d ~ n g  are chrged a 

A : ou tnage system is der& to meet exactly t h ~ ~  problem mmpetitive rental rate based m the total square footage m each d- 
m g e  IS a praess d military medicme whereby the sick and fice Certaln basic items are paid for by the Hcspilal and -pd 
ZDUnded are soned amording to degree d urgency and type of Con. m the rental rate. Additional renavabon done for the physleian's 
dtioll so that each patient can be muted to a medrcal mstallaoon eonvememeispldfa byhim 

[ J I hove men o pmmt ~n 
the O a k  Ridge Hospital __ 
m the last 7.0, *.d 
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'It has been a remarkably good - if trying - year' 
In kmw with the quesllm RlWlVabOn u due to be Cm- and Davd Seoy. and thew I& 

a,,&uewer f a t  d ths year s pkted by the contractor. Rem coming asswietes. Doctors 
rrport 1 d d  lite to make my tenbach EngmeeIUlg Company Thomas Jenkins and David 
rrpat rn the form of ananswer ThDy have met or beat the Heald Oecupncy u schcdukd 
to the "With the construction and renovation for January I IW Demand 
ncessary turmoil of con s c h e d u l e  c o n s i s t e n t l y  exceeds supply m the Medlesl  
struc!ion was this a good coopentivelyandcmiderately Arts Bulldlng at ths moment 
year' Both the general mtractor and Ths and other changes wdl help 

the numerous subcontractors meet ttus demand and improve 
of changes occumng dally have been especially con the operating margin of the 
thrcugkut ths pnst yenr, it has siderate d the patients and the buddmg 
been a remarkably good - If necessity for conhnued hospital The hospital like other rr 
trylng - year The ncessan operations sbluhons and individuals m 
dust. dut. nose. temperature Even as renovation is COR SocieQ faces more and more 
aberrations from the con cluded in the onginal building decisions made externally 
struchon program have been mmpletlon of the thvd floor of These decisions affect the 
accepted with understanding the new building IS moving along hospital considerably in many 
and good nature by nearh on schedule The addihon to the cases and come increasingly 
everyone associated with the building program was dictated from statute and b a c r a h c  
haspita1 b) the demand for hospital 1ab)nnths denved or contnved 

Perhaps the most remarkable service and the pressure for from legislation Few or none d 
thing abait ths program has more pnvate rooms This thud the new regulations reduce 
been the acceptance of these less floor will be a duplicate of the costs and man> increase it 
than apllmal conditions by the new 2 Rest area \ctuch was substantially There E a crying 
patients The tolerance of opened early in 1976 Patients need for a stnct cost benefit 
construction conditions bg have consistently expressed ratio study of each new 
hospitalucd patients has been theu approval and appreelation bureaucratic fiat before i t s  
marvelous and to their d t  for the decentrahzed nurslng apphcatiMltothe~pitalIorthe 
The athhlde seemmg to tram concept utilued m the new plbhc to pay 
seed the inconvenience has building This concept 15 stlll WMe the Wdmg p-nm 
beea tbst it was a neceJsaQ' under study for pauible use u1 cast its hght over all d the 
pnce to pay to bnng about the the belanee of the hospital hospital openbom ths year, tbe 
new Oak R a e  Haspilal One other substanha1 c a t  work-aday world has been a 

Fourteen days after strucllon Pr0)st has started good one ~m As the statsha 
publication of this report. recently CmtNehm of a new elsewhere m tJus report WIII remained high among tboae 

The algwer IS "yes ' In light 

Mmmismuve Mien from k(t. Ralpb Ldhnl. seoior vke-&sYat. Larry Vaughn. p 
m d  hector HarsbaU Whrnaot. presdrnt. Ekahetb Cantre0 a d  Richard %&bury. 
nce-Pmldau 

and &med dfim On the fmt dmxt a - m -hty d c l a l y  r&td to the b p l h l  

(h d Julr 30. 19'76) 

___  - 
floor of-the Medical Arts &m bas &n &tabl&ed Thus, ths has been a good 
Buldmg Ins beem bqpn Tbs W year Tbe @ty d ~CTYICC year _Specla1 appnclnbw u due 
4,m square foot hdtY 16 bnns has also naea to new levels the Trustees, Medical Staff 
leased to the f 8 d y  praChW Despite the harassment of !/dunteen and Penoanel for 
p u p  d DoetoA &chard Dew construction, morale has hawrg made it 50 

-._ -~ 
k b o p l  ScouAllen 
MI m - i d  0 Bolllnl 
Rcv LeeCmnBoye 
Yn r 0 ctIrt.tlc 
M r  L e s l l t  S h l e  
Mr RobcrtC Fox 
Mr W KeLm F u d r x u c r  
Re" Carl CI.dW 
Dr Charles  B G u m v  
H r  Wrrln Holbclaw 
Mr GcorgeJJlsny 
Yr Wll l l im R K i n g  
Yr DDMld Yvove l l  
Yr Charles  F h r k e  
Y r  Herman Postma 
Rev Ben St  C h r  
H r s  \elson Stephens 
Hr Hclvin Sturrn 
Yr Donald B T n u g e r  
ur uarshall whisnant 
UTI  Paul E Wilt inson 
Rev H a r p r  Sasser 
Ur James F Ywng 
Yr Tbomas L Y o w l  

OnlcerJ 
Mr h v t d  0 Bollrng Charms  
Mr Ckorge Jamy.Vlce Chairm 
Mr Jmes  F Ycuw Treasurt 
H r  m M l d  Maxwell Secretary 

ExercuUvt Committee 
Wr Lhvld 0 Bolling 
Y r  Ceorp J i i n y  
Yr Dodd M u r e l l  
Y r  Junes F Young 
ur v Kelm Funlrbauer 
Y n  F 0 CbrIsUc 
Y r  ' I + o m u L  Y o m t  
Y r  L n l l a S  M e  
k r  Carl Q a s a  
Dr C h r l e s ~ r a c y  'Fortunate to have such o hospital' 

We are fortunate to have a 
hospital such as this one in our 
aty. I think they do a good M. I 
think they typify a good, ex- 
cellent community hospital and 
1 have notlung but praise for its 
functions and its people. 

The retent addition and the 
wwk still underway at Oak 
Ridge Hospital is a welcome ad- 
junct to this city an to its future. 
I believe that the growth and the 

peat potential growth of this ci- 
ty is almost unlimited. 

I commend Marshall whis- 
nant, the hospital board and the 
hospital staff on being among the 
fmt to recognize and prepare for 
the great future growth of our 
community. They put a plan in 
effect and implemented it and 
I'm very pleased with what's 
been done here. 

-Mayor A. K. Bissell 

oak R I D G ~  hospital 
ADMINISTRATIVE STAFF 

resident 
Marsh.11 UIIISMOI 

enlor Vice PRsldent 
Rallpb LIllSrd 

ice President 
E l l z i h ( h  Canwell  

Ice President 
Richard S t h b u r y  

dmlnutratwe Secrctarv 
Helen Russell 

hie! Fharrnacist 
Hvman 4 lr im 

'atlent Care Coordmtor 
Katherine Beaale, 

lhief  \ - r a y  Technician 
Dllbet t  Coker 

Education h r e c m r  
Dons Crolev 

Rrchassng Ageni 
Dorolhv Drnnv 

Admissions Hamger  
h r b a r a  Gresham 

Exccvtlvt H m s e k e e p r  
.Ntlle Harris 

4cmunting Mim(rr 
Ttmlma Hiltman 

Supr lnk ldtnt ,  
EUlldlw I Croulds 

E d r I n R  Inman 

Lialson Nurse 
Ten1 K l q  

Data F'Incessiq M a n a e r  
Rtr ic la  Love 

M e d m l  Records Librartan 
Wilma Jrin Nell ART 

F d  k r \ l r r  Dlrector 
Paul .YOIT,. 

Chief R v s d  ?%.-rapist 
C Domld Russell 

Chief ReapIratory Therapist 
Rlch.rd hIbma. jd  

P t n o r v r l  Dlrecmr 
Larry V w C n  

Chief Laboratory Teebntcian 
DoMld W i d  

Director of Volunteers 
JraMit  Wilcox 

Rtien i  Acccunt MaM@r 
Carl Worlcv 

% ! N G  DMSION 

S W R V I S O R S  

Karen h ~ l d m n  

k n e  Ellis 

Pauline Hahn ' 
?Llrlam H.11.u 

Stel:. g o l i a r d  

'XCASIMU 

Pinelop* rccA1.e~ 

J m n  Criiila 

Cella U*aver 



m e  year in pictures - a hospital family album 
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Medical staff has met challenge 
mrrnhmd b lwnd cm- 
k t  a d  taucity Rr Eduerhm 
Committee hold8 weekly 
teaching conferencea to in- 
t m h m n n , ~ U d U  
rtnewanddncusspmbkmrrn 
treatment Our Infection 
Committee iua dnven QU m 
fcctlon rate down well below tbe 

Other area& tao lluneran 0 

high performnce We have 

With mnre spce, marr m m  
and larger staff we have 
maintained excellence and 
&nce We s t a d  nrdy IO 
c o m f ~  rrlm. a d  heal 

dwell on. are vdl m brad by a 
competent s t d l  tlpt demJadr 

nude OIV great kJp forward 

Most hove positive, favorable comments 

oak R I ’ O G ~  hospital 
MEDICAL STAFF 
(A# of Scpembcr  19’16) 

VBITlNG STAFF 

Family Ract lce  
Archer W Blrhap 
JohnP Crews 
Richrd  A Cru 
F m H  D n U a  
June# T Glllespie 
Cbnr1-B CwrDev 
h r l d G  Heald 
% m u  Jenluoa 
J a c p b S  Lyon 
a v i d  W Seay 
S. J V m H m k  

k u e d  Hedicin? 
F‘nderxk b r r y  
J&D DeRrsro 
F r r s i s  Goavih 
Victor W McLpughlln 
Bclen Vdopick 

clolqy 
Rlcbrd C B m U e y  
A w r y  P Kin@ 

CUWLTINC BTAFP 

T b o n r l c  a r g e r y :  
Jrccb T. B n d s h r  
W l l l l l m  K .  Rogers 
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Volunteer organizations provide valuable services 
. y A ~ - ~ ~ . * : . x  , 

cft#yLodkrgiv. L $ -f <I t: Pink Ladies serve Hospital and community 

ceeer8l s+rivca: 

fmm 1 ~b 14 o m  ~ u t l e s  m d  ladudc Many responsibilities 
mail and flower delivery. 
distribution of 

ere Em& are run for pawn& 
UpOa raluat. F h a S  are * Q WbaL do Candy Stripen do' 
dehvered in thc evemug Thew responsibikhes at the 

2 w u a c r  are b tnbuted  hospital include working in 
to all waitmg moms in the P d a h s ,  Physical Therapy, 
hapita1 Admithng. the bboratory and 

3 Notions (toothpaste X ray performing numerous 
brushes. deodorant, shaving dUUg as requested by per- 
cream. etc ) are kept m the GnY sonwl 
Lady dfim and are dEW~bUted At Westmall. tbey feed 
a t  thc d the mmes patients and help wth game, 

4 A wardrobe d p a w .  song and biogo @b Thae 
rok* and housdmS UT lprls b v c  been gu~ded by kln 

I 

Neal Smith and Mrs Charles 
Hahs and theu se~m have 
been invaluable 

The Candy Stnpen bad a 
cappmg ceremony in Apnl d 
UIIS year and 43 grls were qven 
cap for hvmg w o r t d  at least 
50 hours Nineteen were 
awarded I@MOW stripes a d  
fan were Oven =hour stnps 
In February, their number 
tlltalled 106 

alternate h f t a  at V M ~  haun. 
seven days a week Pahents. 
nsim and the h0Spt.l pr 
-1 my purchase Jewelry. 
bodrs, mrgawur. lkms for 
children. candy, cigars and 
carefully *led gift item 
The prdit from ala ~1 given to 
the hospital for pvchse d lie 
savmg equpment Dunng the 
hst  year tsss5 w a s  llloertcd for 
a Gd Volume Respmlor. t2500 
for hmimr flow un~h for an 
opera- room a d  $1810 for a 
dhbnllator Money hs also 
been set aside for the refur 
bishmg d an dficestock rwm 
for the Glft shop 

Besides opratmg the G i t  
Shop, thrs gmUp S h  V I S l t s  
mothers d babies to d e r  them 
the opportwuty to p l r ch  
baby pictrnrs The tables are 
photographedsnthma few 
d buth by the nursing Staff 

week, twelve tramed voluntlcr 
pabent reprrscntahven vlsit tbe 
patients i n  the hospital to 

Tuaday a n d n u n d r y  d uch 

determine theu m d s  and 10 
assuretbcm t h t  thercoeeda are 
of prime importance to the 
hospital Them COIOtneOb are 
reported to the General 
Management, Clinical M ~ M  
g c n  and Department Heads 

Therr are a h  o m  voluntem 

ray. Admitbng a d  P h p d  
Therapy and five volunttcn 
who serve m the ICUGCL' m b  

Cnhl August 1 d thn year, thc 
volunteers at Weatmall were a 
part d thn wganuntron. but at 
tbat tune they forwda c p k  
g m p  d t h e - p d  
the current owoers d Westmrll 
These VOluntM pPrtlClprtcd m 
mitmg the raidmtr. a m  
game b u r g o d ~ ~ b a n d  
craft achvibes Mrs later 
Myen served as C h m m n  d 
Lhls dullcated graJp 

The grounds at WestMlll P& 
uc dl.llgenuy mrmtamed by 
Don wllllams. w Tuw. bin 
Paul Melmy, Mn Duaun 4 
n n d H R  W 0 M l e t c b m  

who pmvlde eseart m K e  m x- 

._ 
avulrbk UKI dutnbutcd upm 

Materoity Floor and are 
d m m b u t d b y t h e r m r x s r b c n  
ascdcd 

4 C h r p t m a f a v o r s a r e ~ ~  
ami dmtnbuted 011 Chnstnua 
Eve to aU pawn& 
spccw Savicn 
1 Gray Ladies assist in 

~dmlariom from 14 p m  Tbey 
help pwnts W t e r  and .srut 
them to the Iloor 
I Emcacney Depmmat 

Gray Ladies assist in  the 
Emergency Department from 
6 30-9 p m l%ey help reg~tcr 
patnnb. aid famllies who are 
waitmg, make necessary phone 
calls. and help nurses when 
requested T ~ K  includes taking 
patients to X-ray, specimens to 
the Laboratory etc 

3 Surgery Program With the 
move to the new Acute Care 
Wurg. Gray Ladm are m the 
ICU CCU-Surgery Waiting 
Room and in the Surgery Cap 
s u l r a l r ~ n  Room dally from 7 x) 
a m  u n t l l 4 w p m  Theykc+p 
families informed of the 
patient's c d h o n  from the tlme 
he UT taken mto surgery unhl 
k ~ t o t h e r o o m  ThlsLb 
cludes arraogmg pnvate c a t  
sultation with the surgeon 
and giving Recovery Rwm 

Program. the "Surgery Gray 
Lady" IS MM, w&g w~th 
famBes d patients UI 1CU and 
CCU to ensure good com- 
municati~n from the Units to the 
famha Vuitabon IS regulated. 
messages are taken and general 
aid IS given This serviw corn 
hnua in the e v e w  and a, 
weekends with bolh Gray bdm 
and Pink bdm vdunteenng 
their sewices 

%yettta are supplied to tbc 

~ d d l h a n  to the surgery 

- uy) c- C l U L l s l  

*I- 
6.h.  - 
k Crd 

.-o* -- 
r*h A**-- 

-* 
I r M  W Y  

The sterile supply 
department efficiently 
handled sterile items 
( l e f t ) .  A t  r i g h t ,  
laboratory workers con- 
h c t  a chemical deter- 
mina tion. 

Ihe maintenance staff. shown at left, did an outstand- 
ing job of keeping tbe physical facilities running 
moothly in spite of the turmoil created by construe- 
tien. They are to be commended for their perform- 
mance. 




