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Dear Dr. Dunham:
Re: [nterview with

wiho is a 57 year old office employee at the Jdortawesters
Railway Company came to my office today witnh 0. M. Gardiner anc F. <.
Mattmueller of the Chicago Operations Office. You are already Tamiliar
with the letter she wrote to Senator Douglas in which she was concernec
about several problems. The questions posed oy and mv
answers can be summarized as follows:

1. She wished to know why she was in the Argonne Cancer
Research Hospital if she wasn't a cancer patient. |
explained to her that Or. Kappas and others such? as my-
self utilized the ACRH primarily for our rescarcn ga-
tients and whenever possible would have our non-research
patients in ACRH for our own personal convenience and
that of our house staff. 3ne seemed to understand anc
accept this explanation since she has oeen in otner
parts of tne University Clinic Hospitals and realizes
the distances one would nave o travel oetween patients
if tney were scattered.
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2. 3he wished to know what research had been done on ner.
| assured her that none had been done. She referred to
the fact that a new anti-arthritic compound had oceen
given to her in the hospital. | exglained that this was
not research since this compound had already been pre-
tested by others and that we as physicians recularly use
such compounds and determine if there is any possiule
advantage to the patient over other similar drugs.

She wanted to know why she had been offered a free bed

in ACRH by Dr. Kappas. | told her | did not know spe-
cifically what Or. Kappas nad discussed with her, (Dr.
Kappas has been in éngland since approximately June, 1961)
but that patients who require nospitalization for one rea-
son or another are occasionally placed on free beds, or
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free above insurance, if a research procedure is
being considered by the physician. In her case she
had insurance and insurance paid all her bills. She
was not on a free bed. |If research is carried out
on the patient, then it is all explained to the pa-
tient beforehand and the patient retains the prerog-
ative to say yes or no to the procedure. If the pa-
tient were to refuse as occasionally happens, the
normal therapeutic and/or diagnostic aspects of
needed medical care would nevertheless be done.

If a patient were admitted for the possibility of a
research procedure, the procedure may not be done,
because, for one of many reasons it may be deter-
mined that the patient is unsuitable for the research
procedure. | gave her several examples of this; such
as patients admitted with known cancer of the breast;
with metastasis, who are candidates for yttrium hy-
pophysectomy; but for medical reasons which are un-
covered on workup are found to be unsuitable.

She wanted to know why she was moved from a room on
I-4 ACRH to a private room on I=-3 ACRH. | told her
that | didnt know the specific reason because no reg-
ular record is kept in any of the hospitals as to

why a patient is moved. Obviously this might occur
because a patient requests it. | told her that in
the ACRH patients are moved from the I-i4 metabolic
unit where she was, (she stated the nursing care etc.
was wonderful and in general that better overall con-
ditions existed there than in any hospital she has
ever been in), to another part of I-4, or to 1-3 if
as in her case no research was done and the '‘bed!' was
needed for another patient on whom research was con-
templated.

She complained about the housekeeping related to her
I-3 room. | told her that housekeeping on 1-3 and
I-4 was more carefully done and supervised than in
any other part of the University Hospitals because of
the fact that isotopes were used in the ACRH,

She complained about the heating in her I-3 room. |
did not discuss this with her but | have been unable
to find anything to substantiate her complaint.

She complained about a number of other things which
relate to her medical problem and professional care.
These aspects are in the chart which | have gone over
carefully. | cannot discuss these aspects in this
letter since the chart, as you know, is considered a
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confidential document. Furthermore, this aspect of the
problem is by contract the responsibility of the Uni-
versity of Chicago Clinics. However, you or whomever
you may wish to designate can, of course, look the
chart over upon consent from

| reiterate, the above merely summarizes my conversation with

and that while we touched on many operating policies of the
University of Chicago Hospitals and Clinics and the ACRH, we by no
means covered all the policies in detail. '

Sincerely,

QW

Leon 0. Jacobson, M.D.
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