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Fig. 3.1. Case study innovations by type of technology and
level of commercialization.

3.2 DATA COLLECTION METHODS

Investigation of an innovation began with a review of the available

literature, consisting mainly of technical reports and trade publications. The

next step was to identify and contact OBCS and national laboratory project

managers as well as industry and trade association representatives. Telephone

and personal interviews were conducted with these technical managers and

industry representatives to determine the chronology of events leading to

commercialization, and the current market standing of the innovation.
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